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Cong bo thong tin vé Kénh Dién Tir cia HSBC
Regulatory disclosure about HSBC’s E-Channel

“Kénh Dién T&r" 1a hé théng ngan hang ky thuat s6 lién quan ma Tap Boan cung cap dé
truy cap va st dung (vi du: HSBCnet) cling nhu bat ky dich vu phu tro' va cong cu ky thuat
nao.

“E-Channel” means the relevant digital banking system that the Group provides for access
and use (e.g. HSBCnet), and any ancillary services and technical tools.

“HSBCnet” 13 K&nh Dién T ma nén tang ngan hang dién t& cda Tap Doan co thé truy cap
qua cdng thong tin tai dia chi www.hsbcnet.com hodc bat ky diém truy cap hodc phuong
tién nao khac, bao gom nhung khéng gidi han & rng dung ngan hang HSBCnet trén dién
thoai di dong.

“HSBCnet” means the E-Channel that is the Group's internet banking platform accessed via the
portal at www.hsbcnet.com or any other access point or means including, without limitation, the
HSBCnet mobile banking app.

Trir trudng hop duoc dinh nghia khac di mot cach ro rang, cac tir viét hoa duoc dung dudi
day cé nghia nhu dugc dinh nghia trong Thda Thuan Khung Vé Dich Vu (“MSA”).

Unless otherwise defined, the capitalised terms used below are as defined in the Master
Services Agreement (“MSA").

1. Tr&r céc truong hop Su Kién B4t Kha Khang hoac bao tri, ndng cép hé thdng Kénh Bién

T& duoc thong bao dén Khach Hang, thoi gian gian doan toan bd dich vul clia hé théng
sé (i) khdong qué 288 gidy mot nam; va (ii) trong trvong hop coé su ¢, thoi gian hoi phuc
cla hé thdng sé khong qua 24 gior ddi vdi moi sy ¢d.
Except for system suspensions due to Force Majeure Events or cases of system
maintenance and upgrade as notified to the Customer, the maximum full system
suspension’ time of the E-Channel will not exceed (i) 288 hours per year; and (ii) 24
hours for each system suspension event.

2. CAc thong tin chung vé dich vu HSBCnet, bao gom céch thirc cung cép dich vu, céach
thire truy cap HSBCnet (rng voi ting phuong tién truy cap; cac yéu cau vé trang thiét
bi can thiét dé s dung HSBCnet; cac rui ro lién quan dén viéc s& dung dich vu ngan
hang truc tuyén va bién phap bdo mat, ké hoach bao tri, nang cap hé théng cé thé duoc

1 Gian doan toan bd dich vu: trong thoi gian nay, tat ca cac Khach Hang khong thé dang nhap vao hé thdng.
Full system suspension: All Customers could not log-on the system.

PUBLIC



X HsBe

tim thay tai www.hsbenet.com. Cac thong tin vé cac Kénh Bién T khac sé duoc cau hinh
va cung cap cho Khach Hang tuy ting truong hop.

The general information about HSBCnet services, including the form of service
provision; logging on to HSBCnet in each device/method of access; HSBCnet system
requirements; online security and security measures, maintenance schedule could be
found at www.hsbcnet.com. The information about other E-Channel will be configured
and provided to the Customer as the case may be.

3. Cac hinh thirc xac thuc giao dich? trén Kénh Dién T bao gom:

The authentication methods to authorise transactions on E-Channels comprise:

Soft OTP (duorc tao ra tw U’ng dung HSBCnet Mobile). / Soft OTP (Generated using
HSBCnet Mobile).

Token OTP (duoc tao ra t&r Thiét Bi Bao Méat). /Token OTP (Generated using HSBCnet
Security Device).

X4c thuc d4y - Hinh thire xac nhan FIDO (nhan tr Ung dung HSBCnet Mobile / Push
Notification -FIDO authentication (Received on HSBCnet Mobile).
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BAm vao nut “Tai Xudng”, Chap nhan”, “Phé Duyét” hodc cac hanh dong tuong tu.
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Clicking “Download”, “Accept”, “Authorize”, "Approve” or similar actions.

Cac hinh thie xac thuc khac theo hudng dan cia Ngan Hang va/ hodc thda thuan
voi Khach Hang tuy ting truong hop.

Other authentication methods as per the Bank's guidance or agreements with the
Customers as the case may be.

2 Duoc dinh nghia theo Thong Tu sé 50/2024/TT-NHNN ngay 31 thang 10 nam 2024 cia Ngan hang Nha
nudc Viét Nam ban hanh quy dinh v& an toan, bao mét cho viéc cung cép dich vu truc tuyén trong nganh
ngén hang (nhu duoc sra ddi, bd sung hodc thay thé tuy ting thdi diém)

As defined in Circular No. 50/2024/TT-NHNN dated 31 October 2024 of the State Bank of Vietnam on
security and confidentiality during provision of online banking services (as amended, supplemented or
replaced from time to time)
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