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Customer Onboarding Form
Product selection/form selection
What products and/or services are you applying for with The Hongkong and Shanghai Banking Corporation Limited, Singapore Branch (“HSBC”)?
Country Settings
Country of account opening:
CDD/KYC Section 
Do you intend to use this form for KYC/CDD purpose only? 
Do you want to hide the KYC/CDD questions? 
Risk Profile
Product & Services
Will the client be on-boarded via Gdocs?
Please ensure that at least one current account is being opened for the selected country(ies). If no current accounts are to be opened then please select yes to KYC/CDD only.
HSBCnet
Please confirm the HSBCnet requirement
Is Auto Account Registration Opt in to be offered to the customer? 
Does the system administrator require auto entitlement?
Does the Profile Owner require Sole Transaction Control ?
(for BB only) 
To show default setting letter? (for BB only)  
Do you need to customise the HSBCnet form 
If customization of HSBCnet is required, please refer to GLCM and use the standalone HSBCnet form 
Does the profile owner require sole transaction control ?
Is daily transaction limits by payment type to be offered to the  customer?
Is sole message control to be offered to the customer?
Australia
Current Account
Malaysia
Current Account
Global Market Products
Malaysia (Labuan)
Current Account
Global Market Products
Global Market Products
Singapore 
Current Account
PayNow   
Instant@dvice and Trade Transaction Tracker 
Accredited Investors 
HSBC Global Wallet (for BB only)
Employee Banking Solution (EBS) 
Vietnam 
Current Account
Indonesia
Current Account
Thailand
Current Account
Philippines 
Current Account
Product & Services
Global Market Products
Tax/Other Applicable Forms
Sanction exposure questionnaire
CRS/FATCA
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Customer Onboarding Form/
Language
Language
Please select the preferred language which you wish to complete the form in. 
Please select the preferred language which you wish to complete the form in. 
Please complete all the sections within the Task tabs below. You may also refer to the Guidance Notes Tab whenever applicable. 
Please complete all the sections within the Task tabs below. You may also refer to the Guidance Notes Tab whenever applicable. 
(In this form, the customer whose details are set out in this section may be referred to as the “Customer”, “you” and “your” (in the context of questions posed by or instructions or explanatory notes from HSBC), or “we” (in the context of responses to HSBC or instructions to HSBC).)
(In this form, the customer whose details are set out in this section may be referred to as the “Customer”, “you” and “your” (in the context of questions posed by or instructions or explanatory notes from HSBC), or “we” (in the context of responses to HSBC or instructions to HSBC).)
Please hover cursor over tool tips indicated by ‘?’ next to the question for prompts on it
Please hover cursor over tool tips indicated by ‘?’ next to the question for prompts on it
Entity Details/
Full Legal Name
Full Legal Name
Country of Incorporation/Establishment 
Country of Incorporation/Establishment 
Please provide one of the following: (i) your incorporation number; (ii) your registration number; or (iii) an equivalent business identification number 
Please provide one of the following: (i) your incorporation number; (ii) your registration number; or (iii) an equivalent business identification number 
Registered address
Registered address
Is your correspondence address the same as your registered address?
Is your correspondence address the same as your registered address?
Correspondence address
Correspondence address
Is your principal business address the same as your registered address?
Is your principal business address the same as your registered address?
Principal business address
Principal business address
Is your permanent residence address the same as your principal business address?
Is your permanent residence address the same as your principal business address?
Permanent residence address
Permanent residence address
Postal Code / Zip Code (if applicable)
Postal Code / Zip Code (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Company Information/
Business Particulars/
Full legal name
Full legal name
Abbreviated Business Name (if any)
Abbreviated Business Name (if any)
Former name(s) of your entity in the last 5 years  (if any)
Former name(s) of your entity in the last 5 years  (if any)
"Trading as" or "doing business as" name (if any)
''Trading as" or "doing business as" name (if any)
Date of Incorporation / Establishment (DDMMYYYY)
Date of Incorporation / Establishment (DDMMYYYY)
Business start date (if different with date of incorporation) (DDMMYYYY)
Business start date (if different with date of incorporation) (DDMMYYYY)
Country/Jurisdiction of Incorporation/Establishment
Country/Jurisdiction of Incorporation/Establishment
Please provide one of the following: (i) your incorporation number; (ii) your registration number; or (iii) an equivalent business identification number
Please provide one of the following: (i) your incorporation number; (ii) your registration number; or (iii) an equivalent business identification number
Identification number of the organization (if any)
Identification number of the organization (if any)
Issuing Authority of the incorporation/ registration/ equivalent business identification number
Issuing Authority of the incorporation/ registration/ equivalent business identification number
Registered address
Registered address
Postal/zip code (if applicable)
Postal/zip code (if applicable)
Country/Jurisdiction
Country/Jurisdiction
Is your correspondence address the same as your registered address?
Is your correspondence address the same as your registered address?
Correspondence address
Correspondence address
Postal/Zip code  (if applicable)
Postal/Zip code  (if applicable)
Country/Jurisdiction
Country/Jurisdiction
Is your principal business address the same as your registered address?
Is your principal business address the same as your registered address?
Principal business address
Principal business address
Postal/Zip code  (if applicable)
Postal/Zip code  (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Is your permanent residence address the same as: 
Is your permanent residence address the same as: 
Permanent residence address
Permanent residence address
Postal Code / Zip Code  (if applicable)
Postal Code / Zip Code  (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Country/Jurisdiction of residence for tax purpose 
Country/Jurisdiction of residence for tax purpose 
Note: Tax residents of Australia do not need to disclose their Tax Identification Number (TIN)/ Tax File Number (TFN) for CRS purpose. If you have listed Australia as a country of tax residence in the below table, you do not need to complete the corresponding TIN field and should select Reason C. /
Taxpayer Identification Number ("TIN") 
Taxpayer Identification Number ("TIN") 
If no TIN available enter Reason A, B or C
If no TIN available enter Reason A, B or C
Not Applicable. TIN is provided./
Reason A The country/jurisdiction where the entity is liable to pay tax does not issue TINs to its residents. /
Reason B The entity is otherwise unable to obtain a TIN or equivalent number.  (Please explain why you are unable to obtain a TIN in the below table if you have selected this reason) – If you have applied for a US TIN please select this option./
Reason C The laws of this country/jurisdiction do not require the entity to provide its TIN./
If you selected Reason B above, please explain in the following boxes why the entity is unable to obtain a TIN or whether you have applied for US TIN.
If you selected Reason B above, please explain in the following boxes why the entity is unable to obtain a TIN or whether you have applied for US TIN.
Are you listed on any Stock Exchange?
Are you listed on any Stock Exchange?
Facsimile number (if any)
Facsimile number (if any)
Website (if any)
Website (if any)
Please select the name(s) of Stock Exchange
Please select the name(s) of Stock Exchange
Are you regulated by a financial regulator 
Are you regulated by a financial regulator 
Name of regulatory body
Name of regulatory body
Country/Jurisdiction 
Country/Jurisdiction 
Licence details
licence details
No. of full-time Employees (last financial year) in the Company
No. of full-time Employees (last financial year) in the Company
No. of full time employees in the Group
No. of full time employees in the Group
Is your entity a branch
Is your entity a branch
Is your entity a partnership or JV
Is your entity a partnership or JV
Are you regulated by a regulatory body? 
Name and address for the Branch (where the Customer is a branch office of the legal entity)
Postal/Zip code (Optional)
Country/Jurisdiction 
Do you have a tax identification number or a functional  equivalent?
Tax identification number or functional equivalent
Country/Jurisdiction of tax residence
Please explain why you are unable to obtain a TIN
Name of Auditor
Name of Auditor
Do you consent HSBC and its affiliates to process, transfer and disclose information relating to you and your connected persons for the purpose of marketing of accounts, products and services by HSBC and its affiliates to you and your connected persons.
Do you consent HSBC and its affiliates to process, transfer and disclose information relating to you and your connected persons for the purpose of marketing of accounts, products and services by HSBC and its affiliates to you and your connected persons.
Name of parent company
Name of parent company
Country of where parent company/ group is located
Country of where parent company/ group is located
Nature of Business/
Are you a commercial operating business or holding company?
Are you a commercial operating business or holding company?
Please elaborate on the economic purpose of the holding company
Please elaborate on the economic purpose of the holding company
Approximate total assets?
Approximate total assets?
Approximate total annual revenue (gross revenue)? 
Approximate total annual revenue (gross revenue)? 
Please select the option that best describes your nature of business 
Please select the option that best describes your nature of business 
Describe the nature of your business and principal business activities
Describe the nature of your business and principal business activities
Is your nature of business also your primary source of revenue?
Is your nature of business also your primary source of revenue?
Please select the option(s) that best describe(s) your customer base  (select all that apply)
Please select the option(s) that best describe(s) your customer base  (select all that apply)
Please specify:
Has there been any material change in your business nature in the last 5 years? 
Has there been any material change in your business nature in the last 5 years? 
Please provide more details
Please provide more details on the changes
Are you reliant on any one key customer for 50% or more of your business activities?
Are you reliant on any one key customer for 50% or more of your business activities?
Registered/"Trading as" name of key customer 
Registered/"Trading as" name of key customer 
What industry is your key customer primarily involved in?
What industry is your key customer primarily involved in?
Countries/jurisdictions that account for more than 20% of Business Revenue/Investment (select all that apply)
Countries/jurisdictions that account for more than 20% of Business Revenue/Investment
(select all that apply)
Please provide details of all Countries/Jurisdictions that account for more than 20% of your Business Purchases. (select all that apply)
Please provide details of all Countries/Jurisdictions that Account for more than 20% of your Business Purchases.
(select all that apply)
Select all the country(ies) / jurisdiction(s) where you have physical premises e.g. offices, manufacturing plants
Select all the country(ies) / jurisdiction(s) where you have physical premises e.g. offices, manufacturing plants
Do you provide any of the following services:
Do you provide any of the following services:
Please select all that apply
Please select all that apply
Formation services for corporate entities and trusts?
Formation services for corporate entities and trusts
Acting or arranging for another person to act as i) a director or secretary of a company, ii) a partner (or in a similar position) for other legal persons, iii) nominee shareholder for another person, iv) trustee of a trust or a similar legal arrangement ?
Acting or arranging for another person to act as i) a director or secretary of a company, ii) a partner (or in a similar position) for other legal persons, iii) nominee shareholder for another person, iv) trustee of a trust or a similar legal arrangement 
Registered agent ?
Registered agent 
Provision of registered office, business address, correspondence address or administrative address for a company, partnership, other legal person or arrangement ?
Provision of registered office, business address, correspondence address or administrative address for a company, partnership, other legal person or arrangement 
Is the entity involved in any non-banking financial activity?
Is the entity involved in any non-banking financial activity?
Does the entity generate more than 20% of revenue from any non-banking financial activity?
Does the entity generate more than 20% of revenue from any non-banking financial activity?
Do you act or arrange for another person to act as a director or secretary of a company; a partner for other legal persons; a nominee shareholder for another person or; a trustee of a trust or similar arrangement?
Do you act or arranges for another person to act as a director or secretary of a company; a partner for other legal persons; a nominee shareholder for another person or; a trustee of a trust or similar arrangement?
Do you provide registered offices, business addresses, correspondence addresses, or administrative addresses for a company, a partnership, or other person?
Do you provide registered offices, business addresses, correspondence addresses, or administrative addresses for a company, a partnership, or other person?
In your normal day to day business do you make or intend to make payments on behalf of your clients?
In your normal day to day business do you make or intend to make payments on behalf of your clients?
Please specify the type of service(s) you perform or intend to perform on behalf of your clients 
Please specify the type of service(s) you perform or intend to perform on behalf of your clients 
Please elaborate on the type of activity
Please elaborate on the type of activity
Do you intend to provide any of the above service(s) via HSBC account(s) or system(s)?
Do you intend to provide any of the above service(s) via HSBC account(s) or system(s)?
Will the transactions relating to MSB activity (e.g. commission payments, cash payments, electronic payments) be conducted via your HSBC account?
Will the transactions relating to MSB activity (e.g. commission payments, cash payments, electronic payments) be conducted via your HSBC account?
Do the transactions through your HSBC account relate to commission payments ONLY (e.g. activity related to underlying payments is conducted through non-HSBC accounts)?
Do the transactions through your HSBC account relate to commission payments ONLY (e.g. activity related to underlying payments is conducted through non-HSBC accounts)?
Do you send your client's funds recevied in your HSBC account directly onto your Principal MSB? 
Do you send your client's funds recevied in your HSBC account directly onto your Principal MSB? 
Do you make the onward payments on behalf of your underlying client to the end beneficiary from your HSBC account? 
Do you make the onward payments on behalf of your underlying client to the end beneficiary from your HSBC account? 
Do you have the appropriate regulatory permissions (if applicable) to do this? 
Do you have the appropriate regulatory permissions (if applicable) to do this? 
Does the current or expected revenue from your money service business contribute to greater than 20% of your total business revenue?
Does the current or expected revenue from your money service business contribute to greater than 20% of your total business revenue?
Is the entity or any of its customers or suppliers involved in the gaming industry, e.g. online gambling, casinos? 
Is the entity or any of its customers or suppliers involved in the gaming industry, e.g. online gambling, casinos? 
Details of involvement 
Details of involvement 
Source of Wealth and Funds/
Where did the funds come from to start the business?
Where did the funds come from to start the business?
Please provide details on the initial Source of Wealth. 
Please provide details on the initial Source of Wealth. 
How will your business be funded going forward?
How will your business be funded going forward?
Please provide details on the ongoing Source of Wealth.
Please provide details on the ongoing Source of Wealth.
What is the method of transfer for the initial Source of Funds?  
Country/Jurisdiction 
Provide the name of the party from where the funds will be received.
Provide the name of the party from where the funds will be received
Is the initial Source of Funds expected to be received from a third party?
Is the initial source of funds expected to be received from a third party?
State the country(ies) from which the funds will originate.
State the country(ies) from which the funds will originate
What is the approximate initial amount to be transferred into the HSBC account(s)?
What is the approximate initial amount to be transferred into the HSBC account(s)?
Singapore
Singapore
Malaysia
Malaysia
Vietnam
Vietnam
Indonesia 
Indonesia 
Thailand 
Thailand 
Australia 
Australia
Philippines
Philippines
Please provide name of the bank where Philippines initial deposit will be transferred from. 
Please provide name of the bank where Philippines initial deposit will be transferred from. 
Where is the Source of Funds being transferred from? (select all that apply)
Where is the source of funds being transferred from? (select all that apply)
Provide any additional details relating to the Source of Funds.
Provide any additional details relating to the Source of Funds
Intended Purpose and Usage of Account/
Not Applicable - No Account to be opened 
Not Applicable - No Account to be opened 
Intended purpose of the Account
Intended purpose of the Account
What type of transactions will flow through the accounts?
What type of transactions will flow through the accounts?
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the annual cash deposits into HSBC account?
What is the expected value of the annual cash deposits into HSBC account?
Will there be more cash payments during certain months?
Will there be more cash payments during certain months?
Please specify the period:
Please select the top 10 currencies expected to flow through your HSBC accounts
Please select the top 10 currencies expected to flow through your HSBC accounts
Please select the top 10 Countries you will be remitting to and receiving payment from
Please select the top 10 Countries you will be remitting to and receiving payment from
N/A - No Account to be opened
N/A - No Account to be opened
Is the intended purpose of the Accounts going to be the same across all the country/jurisdiction that you are opening the accounts?
Is the intended purpose of the Accounts going to be the same across all the country/jurisdiction that you are opening the accounts? 
Malaysia
Malaysia
Malaysia (Labuan)
Malaysia (Labuan)
Singapore
Singapore
Vietnam
Vietnam
Indonesia
Indonesia
Thailand 
Thailand 
Philippines 
Philippines 
Australia 
Australia
Is the type of transactions flowing through the accounts  going to be the same across all the country/jurisdiction that you are opening the account? 
Is the type of transactions flowing through the accounts  going to be the same across all the country/jurisdiction that you are opening the account? 
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the annual cash deposits into HSBC account?
What is the expected value of the annual cash deposits into HSBC account?
Malaysia
Malaysia
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the annual cash deposits into HSBC account?
What is the expected value of the annual cash deposits into HSBC account?
Malaysia (Labuan)
Malaysia (Labuan)
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the annual cash deposits into HSBC account?
What is the expected value of the annual cash deposits into HSBC account?
Singapore
Singapore
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the annual cash deposits into HSBC account?
What is the expected value of the annual cash deposits into HSBC account?
Vietnam
Vietnam
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the annual cash deposits into HSBC account?
What is the expected value of the annual cash deposits into HSBC account?
Indonesia
Indonesia
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the annual cash deposits into HSBC account?
What is the expected value of the annual cash deposits into HSBC account?
Thailand
Thailand
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the annual cash deposits into HSBC account?
What is the expected value of the annual cash deposits into HSBC account?
Philippines 
Philippines 
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the annual cash deposits into HSBC account?
What is the expected value of the annual cash deposits into HSBC account?
Australia 
Australia 
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the inbound and outbound cross-border wire transfer via HSBC account on an annual basis?
What is the expected value of the annual cash deposits into HSBC account?
What is the expected value of the annual cash deposits into HSBC account?
Is the top 10 currencies that are expected to flow through your HSBC accounts going to be the same across all the country/jurisdiction that you are opening the account? 
Is the top 10 currencies that are expected to flow through your HSBC accounts going to be the same across all the country/jurisdiction that you are opening the account? 
Malaysia
Malaysia
Malaysia (Labuan)
Malaysia (Labuan)
Singapore
Singapore
Vietnam
Vietnam
Indonesia
Indonesia
Thailand
Thailand
Philippines 
Philippines 
Australia
Australia
Is the top 10 countries/jurisdictions that you will be sending money to or receiving money from going to be the same across all the country/jurisdiction that you are opening the account? 
Is the top 10 countries/jurisdictions that you will be sending money to or receiving money from going to be the same across all the country/jurisdiction that you are opening the account? 
Malaysia
Malaysia
Malaysia (Labuan)
Malaysia (Labuan)
Singapore
Singapore
Vietnam
Vietnam
Indonesia
Indonesia
Thailand
Thailand
Philippines 
Philippines 
Australia
Australia
Bearer Shares
Are you capable of issuing bearer shares?
Are you capable of issuing bearer shares?
Have you issued bearer shares?
Have you issued bearer shares?
Who holds the custody of the bearer shares?
Who holds the custody of the bearer shares?
Sanctions/
Sanctions are a tool that governments and multinational organisations use to constrain and deter perceived security threats; prevent or suppress crimi¬nal activity; and encourage a targeted country or regime to change / 
Action needed / 
We need to ask you some sanction related questions to help us better understand your businesses and activities. If inaccurate information is provided, this may result in future payments being delayed or your account activity being restricted, so please answer to the best of your knowledge. To help, definitions of some of the terms used are given below. / 
Please select if this Sanctions Exposure Questionnaire (SEQ) is being completed for a legal entity or for the Customer Group (i.e. the parent or highest banked entity and its subsidiaries): / 
• Cuba, Iran, North Korea, Syria or the Crimea Region / 
• Individuals, entities or organisations including through ownership or control which are currently targeted by sanctions? / 
• Blocked governments? / 
• A Sectoral Sanction Identification (SSI) target?  / 
• The energy, military or defence industry sectors in Russia? / 
• With an entity listed on the US State Department CAATSA 231 list? / 
• Nordstream 2, TurkStream or any successor to either such project / 
• The Government of Belarus? / 
• Potash, petroleum, tobacco sectors in Belarus? / 
• Providing surveillance equipment or services to Belarus? / 
• The Government of Afghanistan? / 
Do you, your Connected Parties or any other entities who are part of your Customer Group have a presence in Cuba, Iran, North Korea, Syria or the Crimea Region? / 
Are you, your Connected Parties or any other entities who are part of your Customer Group owned by, controlled by, acting on behalf of, or acting in a capacity for:  / 
• Individuals, entities or organisations including through ownership or control which are currently targeted by sanctions?  / 
• Block governments? / 
• A Sectoral Sanction Identification (SSI) target? / 
• Individuals, entities, governments or organisations located in Cuba, Iran, North Korea, Syria or the Crimea Region?  / 
• An entity listed on the US State Department CAATSA 231 list? / 
• The Government of Belarus? / 
• The Government of Afghanistan? / 
Does the company have a presence in; or is the company owned by, controlled by, acting on behalf of, or acting in a capacity for; or conducting business activity (this includes dealing via third countries) through HSBC or Other Financial Institutions that involves:
Does the company have a presence in; or is the company owned by, controlled by, acting on behalf of, or acting in a capacity for; or conducting business activity (this includes dealing via third countries) through HSBC or Other Financial Institutions that involves:
     a. Any of the following jurisdictions including companies or individuals located in these jurisdictions. 
     a. any of the following jurisdictions including companies or individuals located in these jurisdictions. 
Non-Ukrainian Governmental controlled areas of Ukraine /
Cuba/
Iran /
Belarus/
Afghanistan/ 
Syria/ 
Russia/
North Korea/ 
     b. Any individuals, entities, organisations or governments who are the target of sanctions imposed by the UK, United Nations, EU, US or the applicable relevant local authority (see Sanctions Policy)
     b. any individuals, entities, organisations or governments who are the target of sanctions imposed by the UK, United Nations, EU, US or the applicable relevant local authority (see Sanctions Policy)
     c. Manufacture, sale, supply, export/re-export, import, transfer, transport, or distribution of the following listed goods – Click here, then navigate to Sanctions Policy Statement for the pdf file, ‘Critical Goods List’?
     c.  Manufacture, sale, supply, export/re-export, import, transfer, transport, or distribution of the following listed goods – Click here, then navigate to Sanctions Policy Statement for the pdf file, ‘Critical Goods List’?
     d. Goods, services, software and technology that are subject to export controls measures (i.e. requires an export licence or authorisation) or import restrictions.  
     d. goods, services, software and technology that are subject to export controls measures (i.e. requires an export licence or authorisation) or import restrictions. 
Ownership Structure Overview /
List all individuals or entities, which directly or indirectly have the following roles: Beneficial Owner: own 10% or more in equity interests or voting rights in the company. Controller: Individual at Ultimate Parent who can appoint or remove the majority of the board of directors or conduct, manage or direct the affairs of the company. Please capture controller at your entity level if there is no parent entity. Senior Responsible Manager: The senior person in your company responsible for managing its activities. Please include SRM only if there is no individual Owner or Controller for your company.
List all individuals or entities, which directly or indirectly have the following roles: Beneficial Owner: own 10% or more in equity interests or voting rights in the company. Controller: Individual at Ultimate Parent who can appoint or remove the majority of the board of directors or conduct, manage or direct the affairs of the company. Please capture controller at your entity level if there is no parent entity. Senior Responsible Manager: The senior person in your company responsible for managing its activities. Please include SRM only if there is no individual Owner or Controller for your company.
List all individuals or entities, which directly or indirectly have the following roles: Beneficial Owner: own 10% or more in equity interests or voting rights in the company. Controller: Individual at Ultimate Parent who can appoint or remove the majority of the board of directors or conduct, manage or direct the affairs of the company. Please capture controller at your entity level if there is no parent entity. Senior Responsible Manager: The senior person in your company responsible for managing its activities. Please include SRM only if there is no individual Owner or Controller for your company.
List all individuals or entities, which directly or indirectly have the following roles: Beneficial Owner: own 10% or more in equity interests or voting rights in the company. Controller: Individual at Ultimate Parent who can appoint or remove the majority of the board of directors or conduct, manage or direct the affairs of the company. Please capture controller at your entity level if there is no parent entity. Senior Responsible Manager: The senior person in your company responsible for managing its activities. Please include SRM only if there is no individual Owner or Controller for your company.
List all individuals or entities, which directly or indirectly have the following roles: Beneficial Owner: own 25% or more in equity interests or voting rights in the company. Controller: Individual at Ultimate Parent who can appoint or remove the majority of the board of directors or conduct, manage or direct the affairs of the company. Please capture controller at your entity level if there is no parent entity. Senior Responsible Manager: The senior person in your company responsible for managing its activities. Please include SRM only if there is no individual Owner or Controller for your company. 
List all individuals or entities, which directly or indirectly have the following roles: Beneficial Owner: own 25% or more in equity interests or voting rights in the company. Controller: Individual at Ultimate Parent who can appoint or remove the majority of the board of directors or conduct, manage or direct the affairs of the company. Please capture controller at your entity level if there is no parent entity. Senior Responsible Manager: The senior person in your company responsible for managing its activities. Please include SRM only if there is no individual Owner or Controller for your company. 
Ownership Structure Details
Individual/Entity 
Individual/Entity 
Full legal name
Full legal name
First Name
First name(s)
Last Name
Last Name
Aliases Name (if any) 
Aliases Name (if any) 
Percentage of ownership
Percentage of ownership
%
Is voting rights percentage different from ownership percentage?
Is voting rights percentage different from ownership percentage?  
Percentage of voting right
Percentage of voting right
%
Full Name in chinese
"Trading As" name in English
Select entity type
Select entity type
Country/Jurisdiction of incorporation/establishment/formation
Country/ Jurisdiction of Incorporation/ Establishment/ Formation
Please select additional roles that are applicable 
Please select additional roles that are applicable 
Title
Title
Date of birth (DDMMYYYY)
Date of birth (DDMMYYYY)
Residential address
Residential address
City of residency
City of residency
Postal/Zip code (if applicable)
Postal/Zip code (if applicable)
Country/Jurisdiction
Country/Jurisdiction
Permanent Residential address (if different from Residential address)
Permanent Residential address (if different from Residential address)
Nationality (Country/Jurisdiction)
Nationality (Country/Jurisdiction)
Identification Document Number
Identification Document Number
Identification Document Type
Identification Document Type
Role / Position
Role / Position 
Email address
Email address
Date of issuance
Date of issuance
Place of issuance
Place of issuance
Country/Jurisdiction of tax residence
Country/Jurisdiction of tax residence
All other nationalities and Registered Address of residence in the country of nationality 
All other nationalities and Registered Address of residence in the country of nationality 
Entry visa / temporary resident card number (for foreigners who resides in Vietnam and from a jurisdiction not exempt from visa requirements)
Entry visa / temporary resident card number (for foreigners who resides in Vietnam and from a jurisdiction not exempt from visa requirements)
Overseas registered address (for foreigners who resides in Vietnam) 
Overseas registered address (for foreigners who resides in Vietnam) 
Occupation and Position 
Occupation and Position 
Phone number
Phone number
(for individual as a Vietnamese, individual with only one citizenship who is a foreign resident in Vietnam)
(for individual as a Vietnamese, individual with only one citizenship who is a foreign resident in Vietnam)
Employer Name 
Employer Name 
Contact number 
Contact number 
Source of Wealth
Source of Wealth
Please provide details on the source of wealth.
Please provide details on the Source of Wealth
Do the connected person currently hold or, ever held, a diplomatic or government position including local government positions? 
Does the connected person currently hold or, ever held, a diplomatic or government position including local government positions? 
Country(ies)/Jurisdiction(s) of position
Country(ies)/Jurisdiction(s) of position 
Most recent title/position
Most recent title/position
'If no longer in position, what date did they vacate office? (DDMMYYYY)
If no longer in position, what date did they vacate office?
Do the connected person's immediate family member or close associate currently hold or, ever held, a diplomatic or government position including local government positions? 
Does the connected person's immediate family member or close associate currently hold or, ever held, a diplomatic or government position including local government positions?
Name of individual in government position 
Name of individual in government position 
Relationship between this individual and the connected party
Relationship between this individual and the connected party
Country(ies)/Jurisdiction(s) of position
Country(ies)/Jurisdiction(s) of position 
Most recent title/position
Most recent title/position
'If no longer in position, what date did they vacate office? (DDMMYYYY)
If no longer in position, what date did they vacate office?
Jurisdiction whose laws govern the trust or legal arrangement 
Jurisdiction whose laws govern the trust or legal arrangement 
Date of Establishment  (DDMMYYYY)
Date of Establishment  (DDMMYYYY)
Unique Identification Number (if any)
Unique Identification Number (if any)
Registered address  (if applicable)
Registered address  (if applicable)
Postal/Zip code  (if applicable)
Postal/Zip code  (if applicable)
Country/Jurisdiction
Country/Jurisdiction
Select entity type
Country/Jurisdiction of incorporation /establishment/formation
Name(s) of the stock exchange(s)
Name(s) of the stock exchange(s)
Family Group
Does any family group, not listed above, who directly or indirectly own 10% or more equity interests and/or voting rights in the Company?
Does any family group, not listed above, who directly or indirectly own 10% or more equity interests and/or voting rights in the Company?” 
Does any family group, not listed above, who directly or indirectly own 20% or more equity interests and/or voting rights in the Company?
Does any family group, not listed above, who directly or indirectly own 20% or more equity interests and/or voting rights in the Company?” 
Does any family group, not listed above, directly or indirectly own 25% or more equity interests and/or voting rights in the entity? 
Does any family group, not listed above, who directly or indirectly own 10% or more equity interests and/or voting rights in the Company?” 
Family Group
1
Family Group
1
Please list all the family members:
Please list all the family members:
First Name
First name(s)
Last Name
Last Name
The collective family group’s total percentage of ownership?
The collective family group’s total percentage of ownership?
%
The collective family group’s total percentage of voting rights?
The collective family group’s total percentage of voting rights?
%
Where a family member controls the collective family group interest, add this person as a UBO in the Ownership Structure Overview section of this form
Where a family member controls the collective family group interest, add this person as a UBO in the Ownership Structure Overview section of this form
Is there a nominee shareholder in the ownership structure or presence  of nominee directors (s)?
Is there a nominee shareholder in the ownership structure or presence  of nominee directors (s)?
If yes, please provide the rationale for this nominee arrangement
Please provide the rationale for this nominee arrangement
Are you or any entity in your ownership structure, capable of issuing Bearer shares?
Are you or any entity in your ownership structure, capable of issuing Bearer shares?
Name of the entity 
Name of the entity 
Has the Entity issued Bearer Shares?
Has the Entity issued Bearer Shares?
Have the bearer shares in issue been cancelled and reissued in registered form and included in a register of shareholders
Have the bearer shares in issue been cancelled and reissued in registered form and included in a register of shareholders
Who holds the custody of the bearer shares?
Who holds the custody of the bearer shares?
Connected Parties Overview/
Please add all other individuals who are connected parties: directors, signatories who are not listed above in the Ownership Structure Overview, to the table below. Please also refer to the Definition of Term under the Guidance Notes tab within the form for more information. 
Please add all other individuals who are connected parties: directors, signatories  who are not listed above in the Ownership Structure Overview, to the table below. Please also refer to the Definition of Term under the Guidance Notes tab within the form for more information. 
First name
First Name(s)
Last name
Last name
Aliases Name (if any) 
Aliases Name (if any) 
Please select the roles that are applicable
Please select the roles that are applicable
Reason for appointing a Sole Signatory Authourity
Reason for appointing a Sole Signatory Authority
Title
Title
Date of birth (DDMMYYYY)
Date of birth (DDMMYYYY)
Permanent residential address
Residential address
City of residency
City of residency
Residential address
Residential address
City of residency
City of residency
Postal/Zip code (if applicable)
Postal/Zip code (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Nationality (Country/Jurisdiction)
Nationality (Country/Jurisdiction)
Identification document number
Identification document number
Identification document type
Identification document type
Role / Position
Role / Position
Residential address
Residential address
City of residency
City of residency
We need to obtain verification from minimum 1 highest authoritative Key Controllers. Please select if this Key Controller will be used for verification purpose. 
We will need identification documents (e.g. passport, driving licence, identity card) for at least one Controller with the most significant influence in the Company. Please select if this individual is nominated to provide identification documents
Residential address
Residential address
Postal/Zip code  (if applicable)
Postal/Zip code  (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Does the connected person currently hold or, ever held, a diplomatic or government position including local government positions? 
Does the connected person currently hold or, ever held, a diplomatic or government position including local government positions? 
Country(ies)/Jurisdiction(s) of position
Country(ies)/Jurisdiction(s) of position
Most recent title/position
Most recent title/position
If no longer in position, what date did they vacate office?(DDMMYYYY)
'If no longer in position, what date did they vacate office?
Does the connected person's immediate family member or close associate currently hold, or ever held, a diplomatic or government position including local government positions?
Does the connected person's immediate family member or close associate currently hold or, ever held, a diplomatic or government position including local government positions? 
Name of individual in government position (if not a connected party) 
Name of individual in government position (if not a connected party) 
Relationship between this individual and the connected party
Relationship between this individual and the connected party
Country(ies)/Jurisdiction(s) of position
Country(ies)/Jurisdiction(s) of position
Most recent title/position
Most recent title/position
If no longer in position,
what date did they vacate office (DDMMYYYY)
If no longer in position,  what date did they vacate office
Trust Connected Parties/
Connected Parties Overview/
Please add all Individuals and Entities that are connected parties of the trust: Beneficiary, Protector and Trustee and Settlors to the trust.
Please add all individuals or legal entities that are connected parties of the trust: Beneficiary, Protector and Trustee and Settlors to the trust.
Trust legal name
Trust legal name
Beneficiary/
Are there any un-named beneficiaries? 
Are there any un-named beneficiaries? 
Class Type of the beneficiaries 
Class Type of the beneficiaries 
Percentage Entitlement of the class of beneficiaries 
Percentage Entitlement of the class of beneficiaries 
Please provide the details of the Beneficiary to the Trust 
Please provide the details of the Beneficiary to the Trust 
Individual or entity
Individual or entity
Full name
Full name
"Trading As" Name (where applicable) 
"Trading As" Name (where applicable) 
First Name(s)
First Name
Last Name
Last Name
Aliases Name (if any) 
Aliases Name (if any) 
Percentage of Entitlement 
Percentage of Entitlement 
Unique Identification Number 
Unique Identification Number 
Date of Incorporation/Establishment/Registration 
Date of Incorporation/Establishment/Registration 
Country(ies) or Jurisdiction(s) of tax residency 
Country(ies) or Jurisdiction(s) of tax residency
Tax Identification Number
Tax Identification Number
Country/Jurisdiction of Incorporation/ Establishment/ Registration  
Country/Jurisdiction of Incorporation / Establishment / Registration 
Registered Address 
Registered Address 
Postal/Zip code (if applicable)
Postal/Zip code (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Is the  principal business address the same as the registered address?
Is the  principal business address the same as the registered address?
Business Address 
Business Address 
Postal/Zip code  (if applicable)
Postal/Zip code  (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Are you regulated by a regulatory body? 
Are you regulated by a regulatory body? 
Name of regulatory body
Name of regulatory body
Country
Country
Licence details
licence details
Are you a listed Entity ?
Are you a listed Entity ?
Date of Birth
Date of Birth
Residential address
Residential address
City of residency
City of residency
Postal/Zip code (if applicable)
Postal/Zip code (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Nationality (Country/Jurisdiction)
Nationality (Country/Jurisdiction)
Identification Document Number 
Identification Document Number 
Identification Document Type
Identification Document Type
Does the connected person currently hold or, ever held, a diplomatic or government position including local government positions? 
Does the connected person currently hold or, ever held, a diplomatic or government position including local government positions? 
Country(ies)/Jurisdiction(s) of position
Country(ies)/Jurisdiction(s) of position
Most recent title/position
Most recent title/position
If no longer in position, what date did they vacate office?(DDMMYYYY)
'If no longer in position, what date did they vacate office?
Does the connected person's immediate family member or close associate currently hold or, ever held, a diplomatic or government position including local government positions? 
Does the connected person's immediate family member or close associate currently hold or, ever held, a diplomatic or government position including local government positions? 
Name of individual in government position
Name of individual in government position
Relationship between this individual and the connected party
Relationship between this individual and the connected party
Country(ies)/Jurisdiction(s) of position
Country(ies)/Jurisdiction(s) of position
Most recent title/position
Most recent title/position
'If no longer in position, what date did they vacate office?
If no longer in position, what date did they vacate office?
Trustee /
Individual or entity
Individual or entity
Full name
Full name
"Trading As" Name (where applicable) 
"Trading As" Name (where applicable) 
First Name
First Name(s)
Last Name
Last Name
Aliases Name (if any) 
Aliases Name (if any) 
Unique Identification Number 
Unique Identification Number 
Date of Incorporation/Establishment/Registration 
Date of Incorporation/Establishment/Registration 
Country/Jurisdiction of Incorporation / Establishment / Registration 
Country/Jurisdiction of Incorporation/ Establishment/ Registration 
Registered Address 
Registered Address 
Postal/Zip code  (if applicable)
Postal/Zip code  (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Is the  principal business address the same as the registered address?
Is the  principal business address the same as the registered address?
Business Address 
Business Address 
Postal/Zip code  (if applicable)
Postal/Zip code  (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Date of Birth
Date of Birth
Residential address
Residential address
City of residency
City of residency
Postal/Zip code  (if applicable)
Postal/Zip code  (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Nationality (Country/Jurisdiction)
Nationality (Country/Jurisdiction)
Identification Document Number 
Identification Document Number 
Identification Document Type
Identification Document Type
Does the connected person currently hold or, ever held, a diplomatic or government position including local government positions? 
Does the connected person currently hold or, ever held, a diplomatic or government position including local government positions? 
Country(ies)/Jurisdiction(s) of position
Country(ies)/Jurisdiction(s) of position
Most recent title/position
Most recent title/position
If no longer in position, what date did they vacate office?(DDMMYYYY)
'If no longer in position, what date did they vacate office?
Does the connected person's immediate family member or close associate currently hold or, ever held, a diplomatic or government position including local government positions? 
Does the connected person's immediate family member or close associate currently hold or, ever held, a diplomatic or government position including local government positions? 
Name of individual in government position
Name of individual in government position
Relationship between this individual and the connected party
Relationship between this individual and the connected party
Country(ies)/Jurisdiction(s) of position
Country(ies)/Jurisdiction(s) of position
Most recent title/position
Most recent title/position
'If no longer in position, what date did they vacate office?
If no longer in position, what date did they vacate office?
Settlor/
Is there any Settlor to the trust? 
Is there any Settlor to the trust? 
Individual or entity
Individual or entity
Full name
Full name
"Trading As" Name (where applicable) 
"Trading As" Name (where applicable) 
First Name(s)
First Name
Last Name
Last Name
Aliases Name (if any) 
Aliases Name (if any) 
Percentage of Ownership 
Percentage of Entitlement 
Unique Identification Number 
Unique Identification Number 
Date of Incorporation/Establishment/Registration 
Date of Incorporation/Establishment/Registration 
Country/Jurisdiction of Incorporation/ Establishment/ Registration 
Country/Jurisdiction of Incorporation / Establishment / Registration 
Source of Wealth
Source of Wealth
Please provide details of the Source of Wealth 
Please provide details of the source of wealth  
Registered Address 
Registered Address 
Postal/Zip code  (if applicable)
Postal/Zip code  (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Is the  principal business address the same as the registered address?
Is the  principal business address the same as the registered address?
Business address
Business address
Postal/Zip code (if applicable)
Postal/Zip code (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Date of Birth
Date of Birth
Residential address
Residential address
City of residency
City of residency
Postal/Zip code (if applicable)
Postal/Zip code (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Country/Jurisdiction of Tax Residence
Country/Jurisdiction of Tax Residence
Tax Identification Number
Tax Identification Number
Nationality (Country/Jurisdiction)
Nationality (Country/Jurisdiction)
Identification Document Number 
Identification Document Number 
Identification Document Type
Identification Document Type
Source of Wealth
Source of Wealth
Please provide details on the source of wealth.
Please provide details on the Source of Wealth
Does the connected person currently hold or, ever held, a diplomatic or government position including local government positions? 
Does the connected person currently hold or, ever held, a diplomatic or government position including local government positions? 
Country(ies)/Jurisdiction(s) of position
Country(ies)/Jurisdiction(s) of position
Most recent title/position
Most recent title/position
If no longer in position, what date did they vacate office?(DDMMYYYY)
'If no longer in position, what date did they vacate office?
Does the connected person's immediate family member or close associate currently hold or, ever held, a diplomatic or government position including local government positions? 
Does the connected person's immediate family member or close associate currently hold or, ever held, a diplomatic or government position including local government positions? 
Name of individual in government position
Name of individual in government position
Relationship between this individual and the connected party
Relationship between this individual and the connected party
Country(ies)/Jurisdiction(s) of position
Country(ies)/Jurisdiction(s) of position
Most recent title/position
Most recent title/position
If no longer in position, what date did they vacate office?
'If no longer in position, what date did they vacate office?
Protector/
Is there any Protector to the trust? 
Is there any Protector to the trust? 
Individual or entity
Individual or entity
Full name
Full name
"Trading As" Name (where applicable) 
"Trading As" Name (where applicable) 
First Name(s)
First Name
Last Name
Last Name
Aliases Name (if any) 
Aliases Name (if any) 
Unique Identification Number 
Unique Identification Number 
Date of Incorporation/Establishment/Registration 
Date of Incorporation/Establishment/Registration 
Country/Jurisdiction of Incorporation/ Establishment/ Registration 
Country/Jurisdiction of Incorporation / Establishment / Registration 
Registered Address 
Registered Address 
Postal/Zip code (if applicable)
Postal/Zip code (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Is the  principal business address the same as the registered address?
Is the  principal business address the same as the registered address?
Business address
Business address
Postal/Zip code (if applicable)
Postal/Zip code (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Date of Birth
Date of Birth
Residential address
Residential address
City of residency
City of residency
Postal/Zip code (if applicable)
Postal/Zip code (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
Nationality (Country/Jurisdiction)
Nationality (Country/Jurisdiction)
Identification Document Number 
Identification Document Number 
Identification Document Type
Identification Document Type
Does the connected person currently hold or, ever held, a diplomatic or government position including local government positions? 
Does the connected person currently hold or, ever held, a diplomatic or government position including local government positions? 
Country(ies)/Jurisdiction(s) of position
Country(ies)/Jurisdiction(s) of position
Most recent title/position
Most recent title/position
If no longer in position, what date did they vacate office?(DDMMYYYY)
'If no longer in position, what date did they vacate office?
Does the connected person's immediate family member or close associate currently hold or, ever held, a diplomatic or government position including local government positions? 
Does the connected person's immediate family member or close associate currently hold or, ever held, a diplomatic or government position including local government positions? 
Name of individual in government position
Name of individual in government position
Relationship between this individual and the connected party
Relationship between this individual and the connected party
Country(ies)/Jurisdiction(s) of position
Country(ies)/Jurisdiction(s) of position
Most recent title/position
Most recent title/position
If no longer in position, what date did they vacate office?
'If no longer in position, what date did they vacate office?
Trust Connected Party Details
Trust legal name
For each Party
Full name
Select role
Class type of the beneficiaries
Percentage of ownership of class of beneficiaries
%
Full name in Chinese (If Applicable)
Date of birth (DDMMYYYY)
Permanent residential address
Postal/Zip code (Optional)
Country/Jurisdiction 
Nationality (Country/Jurisdiction)
Identification document number 
Identification document type
Please specify 
Percentage entitlement (Beneficiaries)/Contribution (Settlors)
%
Country/Jurisdiction of tax residence
Tax identification number (TIN) or functional equivalent  
Please explain why the individual does not have a TIN
Please explain why the individual is not able to obtain a TIN
"Trading As" name in English
Unique identification number 
Country/Jurisdiction of incorporation/establishment/formation
Registered address (if applicable)
Postal/Zip code (Optional)
Country/Jurisdiction 
Are you regulated by a regulatory body? 
Are you a listed entity ?
Individual Connected Parties
Individual CPs & UBOs Details
Full legal name
Full Name in chinese (If Applicable)
Politically Exposed Person
Not Applicable 
Name of individual in government position (if not a connected party)
Relationship between this individual and the connected party
Country(ies)/Jurisdiction(s) of position
Most recent title/position
If no longer in position, 
what date did they vacate office? (DDMMYYYY)
Source of wealth
Customer Contact Details /
Please provide details of the primary contact person(s) 
Please provide details of the primary contact person(s) 
Title
Title
Name of Contact Person 
Name of Contact Person 
Email 
Email 
Contact number 
Office number
Office number
(Country code) /
Mobile number
Mobile number
(Country code) /
Job Title 
Job Title 
Purpose of contact (optional)  
Purpose of contact (optional)  
Purpose of contact (select all that apply)  
Purpose of contact (select all that apply) 
General contact./
Call back./
Receive Transaction Confirmation Documents relating to Payment activities and other documents in electronic form./
Receive VAT invoices in electronic form (not applicable for offshore company)./
Others, Please specify/
Business website address (if any)
Business website address (if any)
Account Opening/
Australia
Account type
This account should only be selected if Business Visa Debit Cards are required
Currency
Please indicate the account title if it will be different from your registered company name: 
Account title 
Deposit book
Cheque book
Number of cheque books required:
Crossed "Not Negotiable"
Statement frequency
Number of statement copies
HSBC is dedicated to reducing our environmental impact and make account statements and advices available via HSBCnet for client to access
For the attention of
Statement address
Statement address
City
Postal/zip code
Country/Jurisdiction
Indonesia 
Currency/
Cheque Book (IDR Cash Cheque) quantity /
Bilyet giro (IDR Non-Cash Cheque) quantity/
Payment order (for foreign currency withdrawal) quantity /
Philippines
Account Type
Account Type
Currency
Currency
Others (please specify) 
Others(please specify)
Is the purpose of account to meet Capital Regulatory Requirement?
Is the purpose of account to meet Capital Regulatory Requirement?
Do you have accounts with other banks?
Do you have accounts with other banks?
Please list the names of the banks
Please list the names of the banks:
Volume of USD transactions IN:
Volume of USD transactions IN:
Volume of USD transactions OUT:
Volume of USD transactions OUT:
Value of USD transactions IN:
Value of USD transactions IN:
Value of USD transactions OUT:
Value of USD transactions OUT:
Thailand
Account Type
Account Type
Currency
Currency
Others (please specify) 
Others(please specify)
Please indicate the account title if it will be different from your registered company name: 
Please indicate the account title if it will be different from your registered company name: 
Account Title 
Account Title 
Will you need any cheque books with the account(s)? 
Will you need any cheque books with the account(s)? 
Malaysia
Entity Type 
Entity Type 
Account Type
Account Type 
*Protected by PIDM up to RM250,000 for each depositor /
Currency
Currency
Others (please specify) 
Others(please specify)
Please indicate the account title if it will be different from your registered company name: 
Please indicate the account title if it will be different from your registered company name:
Account Title 
Account Title 
Will you need any cheque books with the account(s)? 
Will you need any cheque books with the account(s)? 
Malaysia (Labuan)
Account Type
Account Type 
Currency
Currency
Others (please specify) 
Others(please specify)
Please indicate the account title if it will be different from your registered company name: 
Please indicate the account title if it will be different from your registered company name:
Account Title 
Account Title 
Singapore 
Please select currency you would like to apply for: 
Please select the type of account you would like to apply for: 
Others (please specify) 
Others(please specify)
Please indicate the account title if it will be different from your registered company name: 
Please indicate the account title if it will be different from your registered company name: 
Account Title 
Account Title 
Will you need any cheque books with the account(s)? 
Will you need any cheque books with the account(s)? 
Singapore Deposit  Insurance Scheme (SDIS) /
Deposit insurance scheme/
Singapore dollar deposits of non-bank depositors are insured by the Singapore Deposit Insurance Corporation, for up to S$75,000 in aggregate per depositor
per Scheme member by law. Foreign currency deposits, dual currency investments, structured deposits and other investment products are not insured./
What HSBC needs from you/
To maintain your records for deposit insurance purposes, HSBC will need you to confirm the classification of your SGD account(s) to be opened and / or SGD
deposits to be placed with HSBC. Should you have any queries or doubts about the classification of your account(s), you should consult with your legal advisors
for advice/
Please confirm the classification of the SGD account(s) to be opened: /
Account Type/
Account Classification/
Account classification is not applicable as we are not opening any SGD account(s) 
Vietnam/
Account Type
Account Type 
Currency
Currency
Others (please specify) 
Others (please specify) 
Please indicate the account title if it will be different from your registered company name: 
Please indicate the account title if it will be different from your registered company name: 
Account Title 
Account Title 
Would you like to receive paper statement? 
Would you like to receive paper statement? 
How often would you like to receive paper statement? 
How often would you like to receive paper statement? 
How many copies would you like? 
How many copies would you like? 
Who should we send the accounts statements to? 
Who should we send the accounts statements to? 
Please specify: 
Please specify: 
Which address should we send the account statements to? 
Which address should we send the account statements to? 
Please specify: 
Please specify: 
 We confirm that:
We confirm that:
(a) The Company are borrower subject to cases after total division, partial division, consolidation, merge 
(a) The Company are borrower subject to cases after total division, partial division, consolidation, merge
(b) Term of loan: the Company uses this account for the following purpose(s):
(b) Term of loan: the Company uses this account for the following purpose(s):
Short term loan
Short term loan
Medium/long term loan
Medium/long tern loan
Short/medium/long term loan
Short/medium/long term loan
(c) We are eligible to open direct invested capital account ("DICA”) under Circular 06/2019/TT-NHNN dated 26 June 2019 issued by the State Bank of Vietnam guiding the foreign exchange management for the foreign direct investment in Vietnam, as may be amended, supplemented or replaced from time to time
(c) We are eligible to open direct invested capital account ("DICA") under Circular 06/2019/TT-NHNN dated 26 June 2019 issued by the State Bank of Vietnam guiding the foreign exchange management for the foreign direct investment in Vietnam, as may be amended, supplemented or replaced from time to time
We confirm that (please select 01 option as appropriate)
We confirm that (please select 01 option as appropriate)
We have not previously maintained any BPEA at any another credit institution.
We have not previously maintained any BPEA at any another credit institution.
We had previously maintained BPEA at another credit institution but we properly closed it. We undertake that since the BPEA closure date, we have neither maintained any BPEA at any other credit institutions, nor conducted any transactions via BPEA
We had previously maintained BPEA at another credit institution but we properly closed it. We undertake that since the BPEA closure date, we have neither maintained any BPEA at any other credit institutions, nor conducted any transactions via BPEA
We had previously maintained BPEA at another credit institution but we have been in the process to close it (the “Former BPEA”).
We had previously maintained BPEA at another credit institution but we have been in the process to close it (the “Former BPEA”).
Details of the Former BPEA is as follows: /
Account No. /
in /
at /
Undertaking on Opening and Use of Direct Investment Capital Account /
In relation to our request to open and maintain a Direct Investment Capital Account (“DICA”) at HSBC and in reference to Vietnamese laws and regulations (including but not limited to Circular 06/2019/TT-NHNN dated 26 June 2019 by the State Bank of Vietnam guiding the foreign exchange management for the foreign direct investment in Vietnam, as may be amended, supplemented or replaced from time to time) (“DICA Regulations”), the Company hereby makes below statements: /
1. We confirm that (please select one option as appropriate) /
We have not previously maintained any DICA at any another credit institution. /
We had previously maintained DICA at another credit institution but we properly closed it. We undertake that since the DICA closure date, we have neither maintained any DICA at any other credit institutions, nor conducted any transactions via DICA such as capital and/or offshore loan transactions. /
We had previously maintained DICA at another credit institution but we have been in the process to close it (the “Former DICA”). We understand and undertake that the DICA at HSBC is only activated for eligible transactions after HSBC receives necessary supporting documents in the form and substance satisfactory to HSBC. /
Details of such DICA is as follows: /
Account No. /
in /
at /
In case the Former DICA has been registered with the State Bank of Vietnam (“SBV”) for offshore borrowing transactions, we undertake to re-register the DICA at HSBC with the SBV when it is properly opened and activated. /
2. We are in progress to change the entity status which is eligible subject to DICA. We undertake to provide HSBC with the following documents within thirty (30) working days from the capital contribution date. (Please select 01 option as appropriate) /
Updated enterprise registration certificate which reflects the foreign investors own 51% or more of the charter capital (Applicable for liability limited company) /
Updated list of shareholders / foreign investors which reflects the foreign investors own 51% or more of charter capital (Applicable for joint-stock company) /
Not applicable /
3. We undertake that when the DICA is maintained at HSBC, we shall not open any other DICA at any other credit institution. /
PayNow Corporate Alias Application Form (Singapore) /
With PayNow Corporate , you can receive payments instantly into your designated account with your Unique Entity Number (“UEN”) or UEN + 3 alphanumeric suffix without the need to disclose your account number to the payers. Register PayNow Corporate for the account to be opened in connection with this Customer Form./
 
Account Currency /
Suffix (3 alphanumeric)
HSBC will not proceed with the registration if your UEN or UEN+suffix is already registered for PayNow Corporate/
Instant@dvice and Trade Transaction Tracker Application (Singapore)
What is Instant@dvice and Trade Transaction Tracker?/
Instant@dvice is a complimentary service helping HSBC clients using documentary trade and guarantees products, as well as collection services. It helps to save time and money by providing you with updates at each stage of the transaction through email advices sent directly to a company’s specified email address. Instant@dvice also gives you access to Trade Transaction Tracker, a complimentary tool available on mobile devices providing you with the transaction status of your documentary trade and guarantees products, as well as collection services. /
How does Instant@dvice and Trade Transaction Tracker work? /
You can nominate up to five email addresses within your company to receive a copy of your export or import DCs, guarantees, subsequent amendment(s) to the DCs and/or guarantees, and trade advices. You can use the Trade Transaction Tracker on a mobile device running an operating system supported by us, from which you can access the documents which are sent through the Instant@dvice service. /
Once you download the Trade Transaction Tracker on your mobile device, you will be required to enter: /
• Your trade account number (if you have multiple trade accounts you can choose one) /
• The email address registered for Instant@dvice service (if you have multiple email addresses registered you can choose one) /
• A recent transaction reference number processed by HSBC linked to the trade account you’ve chosen in step 1 /
Before you can use the Trade Transaction Tracker on your mobile device, you will also be required to accept additional terms and conditions regarding the use of the Trade Transaction Tracker on your mobile device. /
You must also be a registered user of Instant@dvice with active subscription when enabling and using the Trade Transaction Tracker. The Trade Transaction Tracker service will be automatically revoked if the associated Instant@dvice subscription is terminated. /
What is DC Custody Service? /
As an export customer, you can save on courier, handling and storage costs with HSBC’s free DC Safe Custody Service where HSBC will store your original DCs securely. This service will be automatically availed to you once you sign up for Instant@dvice as an export customer. /
Which trade products and/or services do you want to receive updates and advices for?/
Export/
We authorize and request HSBC to send a copy of all export SWIFT DCs, subsequent amendments to the export DCs and export advices to, and allow the Trade Transaction Tracker to be enabled with, the following email address (write in capital letters): /
1
Please also send copies of all export advices to, and allow the Trade Transaction Tracker to be enabled with, the following email addresses (Customer  may nominate up to four). /
1
2
3
4
We acknowledge that (i) only export DCs and their amendment(s) transmitted to and from HSBC via the SWIFT communication network and advices relating to export DCs and collection services will be available via Instant@dvice and Trade Transaction Tracker, and (ii) any export DC and its amendments, and advices transmitted to us via Instant@dvice and Trade Transaction Tracker are for information only and are non-negotiable copies. 
In addition, we authorize HSBC to hold the original export DCs and amendment(s) on our behalf. /
Import/
We authorize and request HSBC to send a copy of all import SWIFT DCs, subsequent amendments to the import DCs and import related advices to, and allow the Trade Transaction Tracker to be enabled with, the following email address (write in capital letters): /
1
Please also send copies of all import advices to, and allow the Trade Transaction Tracker to be enabled with, the following email addresses (Customer may nominate up to four): /
1
2
3
4
We acknowledge that (i) only import DCs and their amendments transmitted to and from HSBC via the SWIFT communication network and advices relating to import DCs and collection services will be available via Instant@dvice and Trade Transaction Tracker, and (ii) any import DC and its amendments, and advices transmitted to us via Instant@dvice and Trade Transaction Tracker are for information only and are non-negotiable copies. /
Bank Guarantees/
We authorize and request HSBC to send a copy of all copies of guarantees, guarantee related advices and SWIFT messages for guarantees issued and/or amended to, and allow the Trade Transaction Tracker to be enabled with, the following email address (write in capital letters): /
1
Please send only a copy of all guarantee related advices to, and allow the Trade Transaction Tracker to be enabled with, the following email addresses (Customer may nominate up to four): /
1
2
3
4
We acknowledge that (i) only guarantees and their amendments transmitted to and from HSBC via the SWIFT communication network, guarantees transmitted via airmaill and advices relating to guarantees will be available via Instant@dvice and Trade Transaction Tracker, and (ii) any guarantee and its amendments, and advices transmitted to us via Instant@dvice and Trade Transaction Tracker are for information only and are non-negotiable copies. /
For internal use only
Export Account Number: /
Import Account Number: /
Guarantee Account Number: /
By signing up for Instant@dvice Service and Trade Transaction Tracker Service, we acknowledge that communications via Instant@dvice and Trade Transaction Tracker may not be secure or error-free as they can be intercepted, corrupted or lost, or may arrive late or contain viruses, and agree that HSBC does not have any liability for any losses, damages, errors or omissions, or late or non-arrival or disclosure to third parties of messages sent via Instant@dvice and Trade Transaction Tracker for any reason whatsoever. We further acknowledge that HSBC may update any terms applicable to Instant@dvice Service and Trade Transaction Tracker Service by notice to us or publishing the revised terms on the Trade Transaction Tracker tool. /
We further agree to notify HSBC in writing of any changes to the email addresses specified above, and acknowledge that HSBC shall be entitled to a reasonable period of time (of not less than seven (7) business days from the receipt of such notice) to process such notice of change, and until HSBC completes its processing of the change(s) so notified, HSBC is entitled to continue to send communications via Instant@dvice and Trade Transaction Tracker to the email addresses held in HSBC’s existing records. /
HSBCnet /
Please confirm the HSBCnet requirement
Please confirm the HSBCnet requirement
This HSBCnet section covers your application to use HSBC’s electronic banking system, HSBCnet. HSBC may provide or make available to you other electronic banking systems from time to time. Each of these systems, including HSBCnet, are referred to as an E-Channel. /
Which country/jurisdiction will the HSBCnet profile be set up in?
Which country/jurisdiction will the HSBCnet profile be set up in?
Profile Owner (Customer)
Profile Owner (Customer)
Profile Bank (Bank that provides HSBCnet)
Profile Bank (Bank that provides HSBCnet)
E-Channel ID
E-Channel ID
HSBCnet security /
Please select the type of security device required
Please select the type of security device required
How many security devices will you need?
How many security devices will you need?
Additional Profile Information 
Additional Profile Information 
Sole/ Dual Administration Control
Sole/Dual Administration Control
Key Guidance Note : It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, any System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. However, if despite this, it is preferred for a System Administrator to take action without additional authorisations, tick the Sole Authority box. Please be aware that by choosing the Sole Authority functionality you will diminish your ability to monitor and control access to the E-Channels by no longer requiring two System Administrators to authorise new users or other access to your banking services, and you will increase your risk of being defrauded. If Sole Authority is selected, it is recommended that at least two System Administrators are appointed to allow for contingency, should one of the users require a password reset./
System Administrator (Principal contact)
System Administrator (Principal contact)
Any personal information that you provide about the System Administrator(s) will be processed in accordance with our Privacy and Data Protection Statement at the bottom of the page on www.hsbcnet.com. /
For security devices one Initial System Administrator must be nominated, as the principal contact, to receive all of the security devices. Please ensure that the delivery address and phone number listed for this Initial System Administrator are correct. /
Please note that each of your Initial System Administrators and all additional Users will be required to accept the online User Terms. /
System Administrator 
Would you like this user to have auto-entitlement? 
Would you like this user to have auto-entitlement? 
If Yes is selected, the named System Administrator will be set up on HSBCnet to automatically have access to all accounts and services loaded onto the E-Channel profile (now and in the future), have full administration privileges (including the set up and entitlement for all other users set up on the E-Channel profile). /
Title
Title
 If "Others" selected, please specify your Title
 If "Others" selected, please specify your Title
First name
First name
Last name
Last name
Office telephone number
Office telephone number
(Country code) /
Mobile/Cell number
Mobile/Cell number
(Country code) /
Email address
Email address
Date of birth (DDMMYYYY)
Date of birth (DDMMYYYY)
Delivery address for security device(s)
Delivery address for security device(s)
Postal/Zip code (if applicable)
Postal/Zip code (if applicable)
Country/Jurisdiction 
Country/Jurisdiction 
The Profile Owner acknowledges that in setting up System Administrators, such System Administrators are fully empowered to represent the Profile Owner and undertake a wide range of activities, including the operation of accounts linked to that E-Channel. / 
The Profile Owner represents that any System Administrator or other user will not be set up in, or access the E-Channel from, a sanctioned country. /
Each System Administrator listed above (or, subject to any limitation of entitlements assigned to him or her, any additional or replacement System Administrator appointed from time to time) is authorised by the Profile Owner to: /
give instructions via HSBCnet to the Profile Bank (including the creation and/or authorisation of payment instruction,) in respect of any accounts or services accessed via HSBCnet;/
delegate and/or sub-delegate his or her powers by appointing other System Administrators or other users who can, unless the Profile Owner provides written notice to the Profile Bank to the contrary, set up additional or replacement System Administrators and users/
assign entitlements to subsequent System Administrators or other users,/
 order security devices and suspend or delete System Administrators or other users/
 authorise other individuals to give instructions to the Profile Bank on the Profile Owner’s behalf in respect of any accounts or services accessed via HSBCnet; and/
otherwise perform acts under the applicable terms and conditions on the Profile Owner’s behalf./
Authorisation Limits /
Currency of payment authorisation limits
Currency of payment authorisation limits
Sole Transaction Control /
Does the Profile Owner require Sole Transaction Control? 
Does the Profile Owner require Sole Transaction Control? 
If Yes is ticked, the Profile Owner acknowledges that:/
there are risks inherent in using Sole Transaction Control including (without limitation) the risk of misuse of the E-Channel and the risk of fraud occurring; and /
 
the Profile Bank reserves the right, on at least 30 days notice to the Profile Owner, to amend payment type daily limits, implement additional mitigating controls and/or cancel the availability of Sole Transaction Control to manage any such risks.  /
The Payment Authorisation Limit will default to USD500,000 equivalent if you’ve selected Sole Transaction Control. This is a combined daily transaction limit for all your available services, e.g. Inter-account transfers, Bill payments, Eurozone payments and Priority payments. Do you wish to assign a lower payment limit?  
The Payment Authorisation Limit will default to USD500,000 equivalent if you’ve selected Sole Transaction Control. This is a combined daily transaction limit for all your available services, e.g. Inter-account transfers, Bill payments, Eurozone payments and Priority payments. Do you wish to assign a lower payment limit?  
Yes/
If yes, please enter the amount that will be set up in the same currency as the Payment Authorisation Limits you have selected above.  /
 
Daily Payment Limit 
Daily Payment Limit 
Account details /
Please select a HSBCnet service package
Please select a HSBCnet service package
Auto Account Registration: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the Profile Owner and/or in the name of the account holder(s) to the E-Channel?* Adding additional accounts of the Profile Owner and/or account owner may result in additional fees. Please tick / untick the “Yes” option if you want to “Opt in” or “Opt out” respectively, to Auto Account Registration.
 
Auto Account Registration: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the Profile Owner and/or in the name of the account holder(s) to the E-Channel?* Adding additional accounts of the Profile Owner and/or account owner may result in additional fees. Please tick / untick the “Yes” option if you want to “Opt in” or “Opt out” respectively, to Auto Account Registration.
Yes/
Key Guidance Note: This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Key Guidance Note: This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Authority to correct errors and omissions: does the Profile Owner authorise the Profile Bank to include any omitted information in the HSBCnet section of this form including account numbers where not available at the time of submission of this form and correct any patent errors in the HSBCnet section of this form?”
Authority to correct errors and omissions: does the Profile Owner authorise the Profile Bank to include any omitted information in the HSBCnet section of this form including account numbers where not available at the time of submission of this form and correct any patent errors in the HSBCnet section of this form?”
Accounts to be added to HSBCnet/
The Profile Owner is responsible for setting the entitlements and limits against Account and Services added to its profile. It is the Profile Owner's responsibility to determine if such entitlements and limits reflect relevant mandates and internal controls. Neither the Profile Bank nor any other member of the HSBC group is obliged to review whether an instruction conflicts with any other instruction or mandate of the Profile Owner or Account Holder. /
Please specify:
Bank Name /
Country/Jurisdiction/
Branch Code / Name / BIC(Bank Identifier Code)/
Account Number/Fund Code/
Currency/
Account Owner Entity Name /
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact  
   your Account country/territory representative to confirm which services may apply for your type of account./
Products/
PP
ACH CR
ACH DR
AI
FLU
TRF
TS
Debit Account Billing/
Please specify the local account from which you prefer HSBC to debit the fees and/or tariffs. This should be in the name of the Profile Owner/
Bank Name /
Country/Jurisdiction/
Branch Code / Name / BIC(Bank Identifier Code)/
Account Number/Fund Code/
Currency /
Account Owner Entity Name  /
● Products
● Other - (Please insert the service code as applicable. e.g INS, BEN)
    AAR - Auto Account Registration         AFD - Automated File Download         AR – Account Reconciliation         BEN - Beneficiary (or)         
    BP - Bill Payment         CFF – Cash Flow Forecasting         CIR – Cheque Image Retrieval         CLS - Continuous Linked Settlement         
    COS - Cheque Outsourcing Service         EDI - Electronic Data Interchange         EMPP – Exception Management Positive Pay         eSec - eSecurity                  
    ETF - Exchange Traded Funds         EZ – SEPA Payments         FSCA - Fund Services Corporate Actions         GD – Global Disbursement         
    GIR – Global Information Reporting            GLS - Global Liquidity Solutions          HPE - Historic Payment Enquiry         INS - Instruction
    LBX - Lockbox Service         LIS - Liquidity Investment Solutions         LMD - Liquidity Management Dashboard         MPF - MPF Instruction
    mRDC - Mobile RDC         MT202 - Bank to Bank Transfers         OTFS - Online Tax Filing Service         PBEN - Partial Beneficiary         
    PINS - Partial Instruction         RDC - Remote Deposit Capture         RFD - Reports and Files Download         RMS - Receivables Management System         
    RW - Report Writer         SC - Stop Cheque         SEC - Securities                  STP - Straight Through Processing Reporting                   
    TAX - Tax and Social Security Payments         TD - Time Deposit                                                                   
              
● Global Trade and Receivables Finance
    ACH - Automated Clearing House Payments         AI - Account Information         CBRT- CTLA Bond Report         CUS AS - Custody Asset Servicing
    CUS Enq - Custody Enquiry         CUS Inst- Custody Instruction         FLU - File Upload                  FS Enq - Fund Services Enquiry
    MIP - Market Information Product         MT 101 - Single Customer Credit Transfer (SCORE         MT 103 - Single Customer Credit Transfer         MT 900 – Confirmation of Debit
         Only)
    MT 910 - Confirmation of Credit         MT 940/950 – Statement Message         MT 942 – Interim Transaction Report         PERF - Performance
    PP – Priority Payments         RPT - Reporting                  TA Enq - Transfer Agency Enquiry         TA Inst - Transfer Agency Instruction
    TPB - Titres et Placements - BOURSE         TPC -Titres et Placements - Comptes         TPO - Titres et Placements - OPCVM         TRF – Inter-account Transfers
    MT798 - SWIFT for Corporates for Trade         RF - Receivables Finance         SCSB - Supply Chain Solutions Buyer         SCSB - Supply Chain Solutions Supplier
    TS - Trade Services (including Documentary Trade,
            Letter of Credit, Guarantees, Standby DC,
            Trade Loans)
● Sản Phẩm ACH - Thanh Toán Bù Trừ Tự Động CUS Enq - Tra Soát Lưu Ký MIP - Sản Phẩm Thông Tin Thị Trường   MT910 - Xác Nhận Ghi Có PP – Thanh Toán Ưu Tiên TPB - Titres et Placements – BOURSE  
AI - Thông tin tài khoản CUS Inst - Chỉ Thị Liên Quan Đến Lưu Ký MT 101 - Lệnh chuyển tiền của khách hàng đơn                  lẻ (Chỉ SCORE) MT 940/950 – Sao Kê RPT - Báo Cáo TPC - Titres et Placements - Comptes  
CBRT- CTLA Báo Cáo Trái Phiếu FLU - Tải tệp lên MT 103 - Lệnh chuyển tiền của khách hàng                  đơn lẻ   MT 942 – Báo Cáo Giao Dịch Tạm Thời TA Enq - Tra Soát Về Dịch Vụ Đại Lý Chuyển                Nhượng TPO - Titres et Placements - OPCVM
CUS AS - Dịch Vụ Lưu Ký Tài Sản FS Enq - Tra Soát Về Dịch Vụ Quỹ MT900 - Xác Nhận Ghi Nợ   PERF - Hiệu suất TA Inst - Chỉ Thị Về Dịch Vụ Đại Lý Chuyển Nhượng TRF – Chuyển Khoản Nội Bộ
● Khác - (Vui lòng nhập mã dịch vụ phù hợp. Ví dụ: INS, BEN) AAR - Đăng ký tài khoản tự động BP - Thanh toán hóa đơn COS - Dịch Vụ Thanh Toán Séc ETF - Quỹ Hoán đổi Danh mục GIR – Báo cáo thông tin toàn cầu   INS - Chỉ thị (hoặc) LMD - Bảng Điều Khiển Quản Lý Thanh Khoản OTFS – Dịch vụ sắp xếp hồ sơ thuế trực tuyến RF - Tài trợ vốn có bảo đảm bằng các khoản          phải thu SC - Ngừng thanh toán séc SCS-AI - hà cung cấp TAX - Thanh toán thuế và an sinh xã hội
AFD - Tải xuống Tập tin Tự động CFF – Dự báo dòng tiền EDI - Trao đổi dữ liệu điện tử EZ – Thanh toán trong khu vực đồng euro GLS - Giải pháp thanh khoản toàn cầu   ITS - Dịch vụ thương mại điện tử MPF - Chỉ thị Quỹ Tiết kiệm Bắt buộc PBEN - Người thụ hưởng một phần RFD - Tải xuống Báo cáo và Tập tin SDC - DC Dự phòng SCSB - Người mua giải pháp chuỗi cung ứng TD - Tiền gửi có kỳ hạn
AR – Đối soát tài khoản CIR – Truy xuất hình ảnh thanh toán séc EMPP – Thanh toán chứng thực quản lý theo               ngoại lệ FSCA - Dịch vụ Quỹ Hành động của Công ty GTE - Bảo lãnh   LBX - Dịch vụ Lockbox MT202 - Chuyển tiền từ ngân hàng sang ngân               hàng PINS - Chỉ thị một phần (hoặc) RMS - Hệ Thống Quản Lý Các Khoản Phải Thu SEC - Chứng khoán SCSS - hà cung cấp giải pháp chuỗi cung ứng
BEN- Người thụ hưởng (hoặc) CLS - Thanh toán bù trừ liên ngân hàng eSec - eSecurity GD – Giải ngân toàn cầu HPE - Tra soát lịch sử thanh toán (chỉ khả dụng            tạimột số khu vực) LIS - Giải pháp Đầu tư Thanh khoản MT798 - Mã SWIFT thương mại dành cho doanh              nghiệp RDC - Chấp nhận tiền gửi từ xa RW - Công cụ soạn báo cáo SCS-AI - Người mua STP - Báo cáo tỉ lệ công điện đạt chuẩn
The Profile Owner understands and agrees that the accounts of third party account holders (“Account Holders”) may be added to the Profile Owner’s E-Channel at the request of the Profile Owner or the Account Holder. The Profile Owner is responsible for all fees and charges relating to the E-Channel including any fees and charges that arise as a consequence of having Account Holder’s accounts loaded to their E-Channel profile. The Profile Owner may instruct the Profile Bank to remove any such accounts from its E-Channel if it no longer agrees to such account being accessible through the E-Channel and the Profile Bank shall remove the requested accounts within a reasonable period of time./
HSBCnet Inter-Account transfers (IATs) can be made between accounts registered to the profile. IATs can be between the same legal entity or between different legal entities. As the accounts are registered to the HSBCnet profile, they are treated as trusted beneficiaries (known creditor account) and no authentication or transaction signing is required when making an IAT./
This HSBCnet section amends the application that you signed and that forms part of the E-Channel Agreement between you and the Profile Bank.  When we refer to the E-Channel Agreement in this form, we mean the whole agreement (as amended by this section) in which the Profile Bank gave you the right to use its electronic banking system, HSBCnet. /
Which country/jurisdiction is the existing HSBCnet profile based in?
Which country/jurisdiction is the existing HSBCnet profile based in?
Profile Owner (Customer)
Profile Owner (Customer)
Profile Bank (Bank that provides HSBCnet)
Profile Bank (Bank that provides HSBCnet)
E-Channel ID
E-Channel ID
Account details /
Auto Account Registration: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the Profile Owner and/or in the name of the account holder(s) to the E-Channel?* Adding additional accounts of the Profile Owner and/or account owner may result in additional fees. Please tick / untick the “Yes” option if you want to “Opt in” or “Opt out” respectively, to Auto Account Registration.
Auto Account Registration: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the Profile Owner and/or in the name of the account holder(s) to the E-Channel?* Adding additional accounts of the Profile Owner and/or account owner may result in additional fees. Please tick / untick the “Yes” option if you want to “Opt in” or “Opt out” respectively, to Auto Account Registration.
Yes/
Key Guidance Note: This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Key Guidance Note: This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Authority to correct errors and omissions: does the Profile Owner authorise the Profile Bank to include any omitted information in the HSBCnet section of this form including account numbers where not available at the time of submission of this form and correct any patent errors in the HSBCnet section of this form ?
Authority to correct errors and omissions: does the Profile Owner authorise the Profile Bank to include any omitted information in the HSBCnet section of this form including account numbers where not available at the time of submission of this form and correct any patent errors in the HSBCnet section of this form ?
Accounts to be added to HSBCnet /
The Profile Owner is responsible for setting the entitlements and limits against Accounts and Services added to its profile. It is the Profile Owner’s responsibility to determine if such entitlements and limits reflect relevant mandates and internal controls. Neither the Profile Bank nor any other member of the HSBC group is obliged to review whether an Instruction conflicts with any other instruction or mandate of the Profile Owner or Account Holder./
 
Bank Name /
Country/Jurisdiction/
Branch Code / Name / BIC(Bank Identifier Code)/
Account Number/Fund Code/
Currency/
Account Owner Entity Name /
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact  
   your Account country/territory representative to confirm which services may apply for your type of account./
Products/
PP
ACH CR
ACH DR
AI
FLU
TRF
TS
● Products
● Other - (Please insert the service code as applicable. e.g INS, BEN)
    AAR - Auto Account Registration         AFD - Automated File Download         AR – Account Reconciliation         BEN - Beneficiary (or)         
    BP - Bill Payment         CFF – Cash Flow Forecasting         CIR – Cheque Image Retrieval         CLS - Continuous Linked Settlement         
    COS - Cheque Outsourcing Service         EDI - Electronic Data Interchange         EMPP – Exception Management Positive Pay         eSec - eSecurity                  
    ETF - Exchange Traded Funds         EZ – SEPA Payments         FSCA - Fund Services Corporate Actions         GD – Global Disbursement         
    GIR – Global Information Reporting            GLS - Global Liquidity Solutions          HPE - Historic Payment Enquiry         INS - Instruction
    LBX - Lockbox Service         LIS - Liquidity Investment Solutions         LMD - Liquidity Management Dashboard         MPF - MPF Instruction
    mRDC - Mobile RDC         MT202 - Bank to Bank Transfers         OTFS - Online Tax Filing Service         PBEN - Partial Beneficiary         
    PINS - Partial Instruction         RDC - Remote Deposit Capture         RFD - Reports and Files Download         RMS - Receivables Management System         
    RW - Report Writer         SC - Stop Cheque         SEC - Securities                  STP - Straight Through Processing Reporting                   
    TAX - Tax and Social Security Payments         TD - Time Deposit                                                                   
              
● Global Trade and Receivables Finance
    ACH - Automated Clearing House Payments         AI - Account Information         CBRT- CTLA Bond Report         CUS AS - Custody Asset Servicing
    CUS Enq - Custody Enquiry         CUS Inst- Custody Instruction         FLU - File Upload                  FS Enq - Fund Services Enquiry
    MIP - Market Information Product         MT 101 - Single Customer Credit Transfer (SCORE         MT 103 - Single Customer Credit Transfer         MT 900 – Confirmation of Debit
         Only)
    MT 910 - Confirmation of Credit         MT 940/950 – Statement Message         MT 942 – Interim Transaction Report         PERF - Performance
    PP – Priority Payments         RPT - Reporting                  TA Enq - Transfer Agency Enquiry         TA Inst - Transfer Agency Instruction
    TPB - Titres et Placements - BOURSE         TPC -Titres et Placements - Comptes         TPO - Titres et Placements - OPCVM         TRF – Inter-account Transfers
    MT798 - SWIFT for Corporates for Trade         RF - Receivables Finance         SCSB - Supply Chain Solutions Buyer         SCSB - Supply Chain Solutions Supplier
    TS - Trade Services (including Documentary Trade,
            Letter of Credit, Guarantees, Standby DC,
            Trade Loans)
● Sản Phẩm ACH - Thanh Toán Bù Trừ Tự Động CUS Enq - Tra Soát Lưu Ký MIP - Sản Phẩm Thông Tin Thị Trường   MT910 - Xác Nhận Ghi Có PP – Thanh Toán Ưu Tiên TPB - Titres et Placements – BOURSE  
AI - Thông tin tài khoản CUS Inst - Chỉ Thị Liên Quan Đến Lưu Ký MT 101 - Lệnh chuyển tiền của khách hàng đơn                  lẻ (Chỉ SCORE) MT 940/950 – Sao Kê RPT - Báo Cáo TPC - Titres et Placements - Comptes  
CBRT- CTLA Báo Cáo Trái Phiếu FLU - Tải tệp lên MT 103 - Lệnh chuyển tiền của khách hàng                  đơn lẻ   MT 942 – Báo Cáo Giao Dịch Tạm Thời TA Enq - Tra Soát Về Dịch Vụ Đại Lý Chuyển                Nhượng TPO - Titres et Placements - OPCVM
CUS AS - Dịch Vụ Lưu Ký Tài Sản FS Enq - Tra Soát Về Dịch Vụ Quỹ MT900 - Xác Nhận Ghi Nợ   PERF - Hiệu suất TA Inst - Chỉ Thị Về Dịch Vụ Đại Lý Chuyển Nhượng TRF – Chuyển Khoản Nội Bộ
● Khác - (Vui lòng nhập mã dịch vụ phù hợp. Ví dụ: INS, BEN) AAR - Đăng ký tài khoản tự động BP - Thanh toán hóa đơn COS - Dịch Vụ Thanh Toán Séc ETF - Quỹ Hoán đổi Danh mục GIR – Báo cáo thông tin toàn cầu   INS - Chỉ thị (hoặc) LMD - Bảng Điều Khiển Quản Lý Thanh Khoản OTFS – Dịch vụ sắp xếp hồ sơ thuế trực tuyến RF - Tài trợ vốn có bảo đảm bằng các khoản          phải thu SC - Ngừng thanh toán séc SCS-AI - hà cung cấp TAX - Thanh toán thuế và an sinh xã hội
AFD - Tải xuống Tập tin Tự động CFF – Dự báo dòng tiền EDI - Trao đổi dữ liệu điện tử EZ – Thanh toán trong khu vực đồng euro GLS - Giải pháp thanh khoản toàn cầu   ITS - Dịch vụ thương mại điện tử MPF - Chỉ thị Quỹ Tiết kiệm Bắt buộc PBEN - Người thụ hưởng một phần RFD - Tải xuống Báo cáo và Tập tin SDC - DC Dự phòng SCSB - Người mua giải pháp chuỗi cung ứng TD - Tiền gửi có kỳ hạn
AR – Đối soát tài khoản CIR – Truy xuất hình ảnh thanh toán séc EMPP – Thanh toán chứng thực quản lý theo               ngoại lệ FSCA - Dịch vụ Quỹ Hành động của Công ty GTE - Bảo lãnh   LBX - Dịch vụ Lockbox MT202 - Chuyển tiền từ ngân hàng sang ngân               hàng PINS - Chỉ thị một phần (hoặc) RMS - Hệ Thống Quản Lý Các Khoản Phải Thu SEC - Chứng khoán SCSS - hà cung cấp giải pháp chuỗi cung ứng
BEN- Người thụ hưởng (hoặc) CLS - Thanh toán bù trừ liên ngân hàng eSec - eSecurity GD – Giải ngân toàn cầu HPE - Tra soát lịch sử thanh toán (chỉ khả dụng            tạimột số khu vực) LIS - Giải pháp Đầu tư Thanh khoản MT798 - Mã SWIFT thương mại dành cho doanh              nghiệp RDC - Chấp nhận tiền gửi từ xa RW - Công cụ soạn báo cáo SCS-AI - Người mua STP - Báo cáo tỉ lệ công điện đạt chuẩn
For details around reactivation of suspended profiles, please refer to the Help Centre within the HSBCnet online portal to access a copy of the latest version of the Security Measures, that forms part of your E-Channel Agreement. /
The Profile Owner understands and agrees that the accounts of third party account holders (“Account Holders”) may be added to the Profile Owner’s E-Channel at the request of the Profile Owner or the Account Holder. The Profile Owner is responsible for all fees and charges relating to the E-Channel including any fees and charges that arise as a consequence of having Account Holder’s accounts loaded to their E-Channel profile. The Profile Owner may instruct the Profile Bank to remove any such accounts from its E-Channel if it no longer agrees to such account being accessible through the E-Channel and the Profile Bank shall remove the requested accounts within a reasonable period of time. /
HSBCnet Inter-Account transfers (IATs) can be made between accounts registered to the profile. IATs can be between the same legal entity or between different legal entities. As the accounts are registered to the HSBCnet profile, they are treated as trusted beneficiaries (known creditor account) and no authentication or transaction signing is required when making an IAT./
Which country/jurisdiction is the existing HSBCnet profile based in?
Which country/jurisdiction is the existing HSBCnet profile based in?
E-Channels Letter of Authority/
To
To
(the "Profile Bank")
(the "Profile Bank")
Copy
Copy
(the "Profile Owner")
(the "Profile Owner")
E-Channel ID
E-Channel ID
Copy
Copy
(the "Account Bank(s)")
(the "Account Bank(s)")
From
From
(the "Account Holder")
(the "Account Holder")
This letter refers to the agreement(s) entered into by the Profile Owner and the Profile Bank (such as the E-Terms, the Master Services Agreement or similar E-Channels terms and conditions) (the “E-Channel Agreement”) that set out the terms on which the Profile Owner may use the Profile Bank’s electronic banking systems (“E-Channel”). The Account Holder authorises the Profile Bank to include the account(s) and/or service(s) listed below and such other account(s) and/or service(s) as may be notified to the Profile Bank by the Account Holder or the Profile Owner (respectively “Account(s)” and “Service(s)”) on the Profile Owner’s E-Channel. For the avoidance of doubt, where the Profile Owner holds more than one E-Channel with the Profile Bank, the Account Holder’s Accounts and/or Services can be accessed by any one or more of those E-Channels./
Business relationship with the Profile Owner
Business relationship with the Profile Owner
Please select at least one of the following reasons for loading Account Holder's account
Please select at least one of the following reasons for loading Account Holder's account
Enquire liquidity/cash positions/performance of business partner as authorised by the Account Holder./
Timely checking of status of payment to vendor or receipt from customer./
Prepare consolidated account information for management or accounting purpose including to fulfill any reporting obligation./
Manage payment, collection, settlement activities and/or other corporate actions on behalf of the Account Holder based on authorisation provided by the Account Holder./
Others, Please specify/
In consideration of the mutual promises contained in this letter:/
(a) the Account Holder hereby represents and warrants that:/
the persons who execute this letter have been duly authorised to do so; and/
the Account Holder has full legal and corporate authority to provide the consents and authorisations contained herein and otherwise agree the contents of this letter./
(b) the Account Holder acknowledges and agrees that:/
by adding the Account Holder’s Account(s) and/or Service(s) to the Profile Owner’s E-Channel(s) the Profile Owner will be able to access, transact and use any other services via the relevant E-Channel in relation to the Account(s) and/or Service(s);/
all contractual rights and obligations arising under the E-Channel Agreement(s) in respect of the Account(s) and/or Service(s) or otherwise and any terms agreed by the Profile Owner relating to an E-Channel shall be rights and obligations arising between the Profile Bank and the Profile Owner (and not the Account Holder);/
the Account Holder shall be bound by all actions of the Profile Owner taken in respect of the Account(s) and/or Service(s) and ratifies and confirms all things done by the Profile Owner on its behalf;/
whenever the Account Holder instructs the Profile Bank to provide the Profile Owner with access to its Account(s) and/or to Service(s), the Account Holder must notify the Profile Owner of such instruction details and, the Profile Bank is under no obligation to inform the Profile Owner of the instruction and the relevant Account(s) and/or Service(s) details; /
whenever the Profile Owner instructs the Profile Bank to add the Account Holder’s Account(s) and/or Service(s) to the E-Channel(s), the Profile Bank is under no obligation to notify the Account Holder; and/
it is the sole responsibility of the Profile Owner to set appropriate entitlements and limits (where relevant) to Account(s) and/or Service(s) accessed via its E-Channel and to determine whether such entitlements and limits reflect relevant mandates and internal controls. Neither the Account Bank, the Profile Bank nor any other member of the HSBC Group is under any obligation to review whether an Instruction conflicts with any other instruction or mandate of the Profile Owner or Account Holder./
The Account Holder hereby provide the following consents:/
In consideration of the mutual promithe Account Bank is permitted to disclose any information relating to the Account Holder’s Account(s) and/or Service(s) to the Profile Owner and the Profile Bank.ses contained in this letter:/
the Profile Bank is permitted to disclose the Account Holder’s information including information relating to its Account(s) and/or Service(s) to any third party nominated by the Profile Owner. The Profile Bank is entitled to continue to share information with such third parties until the Account Holder or the Profile Owner submits instructions to terminate such arrangement. The Profile Bank shall not be responsible for the selection of such third parties nor shall it be liable for any losses as a result of this arrangement./
The Account Holder agrees that this letter and the contents herein will be binding upon it and the provisions and consents provided within this letter with respect to the Profile Owner shall also be transferrable, valid and binding with respective successors and permitted assigns of the Profile Owner. References to the Profile Owner in this letter also include its successors and permitted assigns./
The Account Holder hereby indemnifies the Profile Bank against any loss, damages, liability, costs, claims, demands and expenses incurred by the Profile Bank of any kind when acting in accordance with instructions from the Profile Owner in relation to the Account Holder’s Account(s) and/or Service(s) or otherwise as a result of anything set out in this letter./
The Account Holder agrees that the Profile Bank shall confirm the Profile Bank’s acceptance of the terms of this letter by including the Account(s) and/or Service(s) on the Profile Owner’s E-Channel(s)./
The Account Holder confirms that the appointment of the Profile Owner and all of the above consents shall remain in full force and effect until the Profile Bank has received written notice of revocation from the Account Holder in form and substance acceptable to the Profile Bank and the Profile Bank has had a reasonable opportunity to act on it./
This letter is governed by and will be construed in accordance with the law of the jurisdiction which governs the E-Channel Agreement. The parties irrevocably submit to the non-exclusive jurisdiction of the courts of that jurisdiction, unless otherwise mutually agreed, in respect of any proceedings which may be initiated in connection with this letter./
Account details /
Auto Account Registration: does the Account Holder(s) authorise the Profile Bank to automatically add all present and future accounts in the name of the Account Holder(s) to the Profile Owner’s E-Channel?  *Adding additional accounts of the Profile Owner and/or Account Holder(s) may result in additional fees. Please tick / untick the “Yes” option if you want to “Opt in” or “Opt out” respectively, to Auto Account Registration.
Auto Account Registration: does the Account Holder(s) authorise the Profile Bank to automatically add all present and future accounts in the name of the Account Holder(s) to the Profile Owner’s E-Channel?  *Adding additional accounts of the Profile Owner and/or Account Holder(s) may result in additional fees. Please tick / untick the “Yes” option if you want to “Opt in” or “Opt out” respectively, to Auto Account Registration.
Yes./
Key Guidance Note: This service automatically adds any eligible accounts in the name of the Account Holder(s) (whether preexisting or opened in the future) to the Profile Owner's E-Channel. Only eligible accounts held in countries / territories where the service is available will be automatically added. Additional fees and/or tariffs may apply to the Profile Owner if this service is selected. "Eligible" in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Key Guidance Note: This service automatically adds any eligible accounts in the name of the Account Holder(s)(whether pre-existing or opened in the future) to the Profile Owner's E-Channel, Only eligible accounts held in countries / territories where the service is available will be automatically added. Additional fees and/or tariffs may apply to the Profile Owner if this service is selected. "Eligible" in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Authority to correct errors and omissions: does the Account Holder authorise the Profile Bank to include any omitted information in the HSBCnet section of this form including account numbers where not available at the time of submission of this form and correct any patent errors in the HSBCnet section of this form ?
Authority to correct errors and omissions: does the Account Holder authorise the Profile Bank to include any omitted information in the HSBCnet section of this form including account numbers where not available at the time of submission of this form and correct any patent errors in the HSBCnet section of this form ?
Accounts to be added to HSBCnet/
Bank Name /
Country/Jurisdiction/
Branch Code / Name / BIC(Bank Identifier Code)/
Account Number/Fund Code/
Currency/
Account Owner Entity Name /
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact  
   your Account country/territory representative to confirm which services may apply for your type of account./
 Products
PP
ACH CR
ACH DR
AI
FLU
TRF
TS
● Products
● Other - (Please insert the service code as applicable. e.g INS, BEN)
    AAR - Auto Account Registration         AFD - Automated File Download         AR – Account Reconciliation         BEN - Beneficiary (or)         
    BP - Bill Payment         CFF – Cash Flow Forecasting         CIR – Cheque Image Retrieval         CLS - Continuous Linked Settlement         
    COS - Cheque Outsourcing Service         EDI - Electronic Data Interchange         EMPP – Exception Management Positive Pay         eSec - eSecurity                  
    ETF - Exchange Traded Funds         EZ – SEPA Payments         FSCA - Fund Services Corporate Actions         GD – Global Disbursement         
    GIR – Global Information Reporting            GLS - Global Liquidity Solutions          HPE - Historic Payment Enquiry         INS - Instruction
    LBX - Lockbox Service         LIS - Liquidity Investment Solutions         LMD - Liquidity Management Dashboard         MPF - MPF Instruction
    mRDC - Mobile RDC         MT202 - Bank to Bank Transfers         OTFS - Online Tax Filing Service         PBEN - Partial Beneficiary         
    PINS - Partial Instruction         RDC - Remote Deposit Capture         RFD - Reports and Files Download         RMS - Receivables Management System         
    RW - Report Writer         SC - Stop Cheque         SEC - Securities                  STP - Straight Through Processing Reporting                   
    TAX - Tax and Social Security Payments         TD - Time Deposit                                                                   
              
● Global Trade and Receivables Finance
    ACH - Automated Clearing House Payments         AI - Account Information         CBRT- CTLA Bond Report         CUS AS - Custody Asset Servicing
    CUS Enq - Custody Enquiry         CUS Inst- Custody Instruction         FLU - File Upload                  FS Enq - Fund Services Enquiry
    MIP - Market Information Product         MT 101 - Single Customer Credit Transfer (SCORE         MT 103 - Single Customer Credit Transfer         MT 900 – Confirmation of Debit
         Only)
    MT 910 - Confirmation of Credit         MT 940/950 – Statement Message         MT 942 – Interim Transaction Report         PERF - Performance
    PP – Priority Payments         RPT - Reporting                  TA Enq - Transfer Agency Enquiry         TA Inst - Transfer Agency Instruction
    TPB - Titres et Placements - BOURSE         TPC -Titres et Placements - Comptes         TPO - Titres et Placements - OPCVM         TRF – Inter-account Transfers
    MT798 - SWIFT for Corporates for Trade         RF - Receivables Finance         SCSB - Supply Chain Solutions Buyer         SCSB - Supply Chain Solutions Supplier
    TS - Trade Services (including Documentary Trade,
            Letter of Credit, Guarantees, Standby DC,
            Trade Loans)
● Sản Phẩm ACH - Thanh Toán Bù Trừ Tự Động CUS Enq - Tra Soát Lưu Ký MIP - Sản Phẩm Thông Tin Thị Trường   MT910 - Xác Nhận Ghi Có PP – Thanh Toán Ưu Tiên TPB - Titres et Placements – BOURSE  
AI - Thông tin tài khoản CUS Inst - Chỉ Thị Liên Quan Đến Lưu Ký MT 101 - Lệnh chuyển tiền của khách hàng đơn                  lẻ (Chỉ SCORE) MT 940/950 – Sao Kê RPT - Báo Cáo TPC - Titres et Placements - Comptes  
CBRT- CTLA Báo Cáo Trái Phiếu FLU - Tải tệp lên MT 103 - Lệnh chuyển tiền của khách hàng                  đơn lẻ   MT 942 – Báo Cáo Giao Dịch Tạm Thời TA Enq - Tra Soát Về Dịch Vụ Đại Lý Chuyển                Nhượng TPO - Titres et Placements - OPCVM
CUS AS - Dịch Vụ Lưu Ký Tài Sản FS Enq - Tra Soát Về Dịch Vụ Quỹ MT900 - Xác Nhận Ghi Nợ   PERF - Hiệu suất TA Inst - Chỉ Thị Về Dịch Vụ Đại Lý Chuyển Nhượng TRF – Chuyển Khoản Nội Bộ
● Khác - (Vui lòng nhập mã dịch vụ phù hợp. Ví dụ: INS, BEN) AAR - Đăng ký tài khoản tự động BP - Thanh toán hóa đơn COS - Dịch Vụ Thanh Toán Séc ETF - Quỹ Hoán đổi Danh mục GIR – Báo cáo thông tin toàn cầu   INS - Chỉ thị (hoặc) LMD - Bảng Điều Khiển Quản Lý Thanh Khoản OTFS – Dịch vụ sắp xếp hồ sơ thuế trực tuyến RF - Tài trợ vốn có bảo đảm bằng các khoản          phải thu SC - Ngừng thanh toán séc SCS-AI - hà cung cấp TAX - Thanh toán thuế và an sinh xã hội
AFD - Tải xuống Tập tin Tự động CFF – Dự báo dòng tiền EDI - Trao đổi dữ liệu điện tử EZ – Thanh toán trong khu vực đồng euro GLS - Giải pháp thanh khoản toàn cầu   ITS - Dịch vụ thương mại điện tử MPF - Chỉ thị Quỹ Tiết kiệm Bắt buộc PBEN - Người thụ hưởng một phần RFD - Tải xuống Báo cáo và Tập tin SDC - DC Dự phòng SCSB - Người mua giải pháp chuỗi cung ứng TD - Tiền gửi có kỳ hạn
AR – Đối soát tài khoản CIR – Truy xuất hình ảnh thanh toán séc EMPP – Thanh toán chứng thực quản lý theo               ngoại lệ FSCA - Dịch vụ Quỹ Hành động của Công ty GTE - Bảo lãnh   LBX - Dịch vụ Lockbox MT202 - Chuyển tiền từ ngân hàng sang ngân               hàng PINS - Chỉ thị một phần (hoặc) RMS - Hệ Thống Quản Lý Các Khoản Phải Thu SEC - Chứng khoán SCSS - hà cung cấp giải pháp chuỗi cung ứng
BEN- Người thụ hưởng (hoặc) CLS - Thanh toán bù trừ liên ngân hàng eSec - eSecurity GD – Giải ngân toàn cầu HPE - Tra soát lịch sử thanh toán (chỉ khả dụng            tạimột số khu vực) LIS - Giải pháp Đầu tư Thanh khoản MT798 - Mã SWIFT thương mại dành cho doanh              nghiệp RDC - Chấp nhận tiền gửi từ xa RW - Công cụ soạn báo cáo SCS-AI - Người mua STP - Báo cáo tỉ lệ công điện đạt chuẩn
HSBCnet Inter-Account transfers (IATs) can be made between accounts registered to the profile. IATs can be between the same legal entity or between different legal entities. As the accounts are registered to the HSBCnet profile, they are treated as trusted beneficiaries (known creditor account) and no authentication or transaction signing is required when making an IAT. /
Security & System Administration
HSBCnet profile details 
Profile owner
The legal entity provided with access to the E-Channel by the Profile Bank.
Profile bank
The HSBC Group entity that provides the Profile Owner with the E-Channel.
To: (the "Profile bank")
Copy: (the "Profile owner")
Copy: (the "Account bank(s)")
From: (the "Account holder")
Please select at least one of the following reasons for loading account holder's account
System administration control
System Administrators are fully empowered to represent the Profile Owner and undertake a wide range of activities, including the operation of accounts linked to that E-Channel.

Each System Administrator listed above (or any subsequent System Administrator) is authorised by the Profile Owner to:
   • give instructions to the Profile Bank (including the creation and/or authorisation of payment instructions,) in respect of any accounts or services accessed via HSBCnet;
   • appoint other System Administrators and other users and to assign entitlements to those System Administrators and other users,
   • order Security Devices and suspend or delete System Administrators or other users.
   • authorise other individuals to give instructions to the Profile Bank on the Profile Owner’s behalf in respect of any accounts or services accessed via HSBCnet; and
   • otherwise perform acts under the applicable terms and conditions on the Profile Owner’s behalf 
Profile Settings
Currency of authorisation limits
Account level limits
Transaction control
If yes, please enter the amount (that will be setup in the same currency as the payment authorisation limits you have selected above.)
Priority payment
Inter account transfer
ACH credit
ACH debit
US ACH Cr. transfers
US ACH Dr. transfers
Bill payments
Eurozone payments
Zengin payments
Tax payments
Social security payments
Pre-authorised file upload
Sole message control
Does the profile owner require sole message control?
Key Guidance Note: This functionality allows your system administrators to nominate only individual who can use the Message Centre to send messages to the profile bank, without reference to any other individual. The message center can be used to send message which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payment and possibly increase your risk of being defrauded.
Account & Product Details
Account details
Authority to correct errors and omissions: does the profile owner authorise the profile bank to include any omitted information including account numbers where not available at the time of submission of this form and correct any patent errors herein?
Please specify the local account from which you prefer HSBC to debit the fees and/or tariffs.
Bank name 
Country/Region
Branch code/Name/BIC (Bank identifier code)
Account number 
Currency
Account name
Product
Register to send transactional supporting documents via fax, email or HSBCnet (Vietnam) /
Would you like to register for sending certain transactional supporting documents via facsimile, email or HSBCnet? /
Please note that there are terms and conditions applicable for sending transactional supporting documents to the Bank via facsimile, email or HSBCnet. Please ensure you read, understand and accept the terms and conditions provided at the Declaration section of this form. /
HSBC Global Wallet (Singapore) 
Please select a HSBC Global Wallet package
The HSBC Global Wallet Package fees will be debited from the account specified in the “HSBCnet-Debit Account Billing” section. The Profile Bank is authorised to enable and allow access to the HSBC Global Wallet in the E-Channel ID identified within the HSBCnet section above. 
Dealing Mandate 
The individuals provided are approved for entering into foreign exchange (spots, forwards, swaps) and foreign exchange option products on behalf of the Company.
Authorised Dealer/Trader (if any)
Name of Authorised Dealer/Trader
Authorised number to carry out treasury related transactions
Email Address of Authorised dealer/trader
Standard Settlement Instruction
Please be advised that the settlement accounts for the Company on all currencies are as follows:
Cash Settlements – Own Account
Name and account number of beneficiary
Correspondent Bank
Beneficiary Bank
Cash Settlements – 3rd Party (if applicable)
Relationship between you and the Beneficiary
Nature of Beneficiary Business
Purpose of payment
Security Settlements
Currency
Account/Fund Name
Securities AC Name/Number
Depository Information
Trade Confirmation
Email for Trade Confirmation
Name of Operational Contacts
Telephone Number of Operational Contacts
Email Address of Operational Contacts
Optional - Employee Banking Solutions by HSBC Bank (Singapore) Limited 
As a global bank, the HSBC Group has various solutions to meet the needs of employees of corporates both locally and internationally. The Employee Banking Solutions team from our affiliate, HSBC Bank (Singapore) Limited, specializes in taking care of the financial needs of employees of corporates in Singapore. 
 Would you like to know more about solutions offered by the Employee Banking Solutions team?
Kindly provide details of the contact person(s) the Employee Banking Solutions team can reach out to
Name
Title / Position 
Email
Contact Number 
We acknowledge and agree that:
To the extent necessary to enable a conversation about Employee Banking Solutions, The Hongkong and Shanghai Banking Corporation Limited, Singapore Branch may share our information, including the fact that we have taken up service(s), with HSBC Bank (Singapore) Limited.
HSBC Bank (Singapore) Limited may contact us to share information on Employee Banking Solutions and to provide us with information on such product(s)/service(s) to be shared with our employees.
CRS/FATCA Section /
Part 1/
Why we are asking you to complete this section/
Foreign Account Tax Compliance Act (“FATCA”) and where applicable, Common Reporting Standard ("CRS") regulations require financial institutions like us to collect and report information about where our customers are tax residents and/or are Specified U.S. Persons. This includes entity customers, such as corporations, organisations, partnerships or foundations. Under these regulations, we have to ask you to provide the information requested in this section./
Before you complete this section, please refer to the CRS/FATCA definitions under the Guidance Notes tab within this form. The list of definitions is by no means exhaustive. You may also refer to https://www.crs.hsbc.com/en and https://www.fatca.hsbc.com/en for more information. We are not allowed to give tax advice so if you’re not sure what the entity’s tax residence status is, please visit the OECD website or speak to a professional tax adviser./
Please indicate whether you are providing this self-certification to document the entity’s CRS and/or FATCA status by placing a ‘X’ in the box(es) below:  if the specific FATCA classification applicable to your entity is not available on this combined FATCA and CRS self-certification, or if you want to document your entity for Chapter 3 purposes, please also complete the appropriate IRS W-form which is available on the IRS website: 
https://www.irs.gov/businesses/corporations/fatca-related-forms/
For Vietnam, CRS declaration is not applicable and not required./
CRS
FATCA
We are acting on my/our own behalf and not as agent, intermediary or nominee of another person. 
We are acting on my/our own behalf and not as agent, intermediary or nominee of another person. 
Is the entity a United States Person?
Is the entity a United States Person?
Is the entity a Specified United States person?
Is the entity a Specified United States person?
Is the entity a Financial Institution?
Is the entity a Financial Institution?
Please provide, if held, the entity’s global intermediary identification number (“GIIN”)
Please provide, if held, the entity’s global intermediary identification number (“GIIN”)
If the entity does not have a GIIN, give the reason why: 
If the entity does not have a GIIN, give the reason why: 
Is the entity an investment entity located in a CRS non-participating jurisdiction and managed by another Financial Institution?
Is the entity an investment entity located in a CRS non-participating jurisdiction and managed by another Financial Institution?
List the controlling persons of the entity
List the controlling persons of the entity
Apply to/
Malaysia/
Singapore/
Indonesia/
Australia/
Complete a 'CRS Controlling Person Self-Certification Form’ for each controlling person named above. You can find this form at www.crs.hsbc.com
Complete a 'CRS Controlling Person Self-Certification Form’ for each controlling person named above. You can find this form at www.crs.hsbc.com
Please select the Financial Institution classification under CRS that best describes your business
Please select the Financial Institution classification under CRS that best describes your business
Depository Institution, Custodial Institution or Specified Insurance Company/
Other investment Entity /
Please select the non-financial entity classification that best describes your business
Please select the non-financial entity classification that best describes your business
Active NFE - a corporation whose stock is regularly traded on an established securities market, or a corporation that is a related entity of such a corporation. 
If you have selected this option, please provide the name of the established securities market on which the corporation is regularly traded: /
If you are a related entity of a regularly traded corporation, please provide the name of the regularly traded corporation that you are a related entity of: /
Active NFE - a Government Entity or Central Bank /
Active NFE - an International Organisation (e.g. The United Nations, World Health Organisation)/
Active NFE - other  (e.g. a start-up or a non-profit)/
Please indicate if you are a “Start-Up”, which is a Non-Financial Institution (NFE) not yet operating a business and has no prior operating history, but is investing capital into assets with the intention to operate a business other than that of a Financial Institution. The NFE does not qualify for this classification 24 months after date of incorporation / organization/
Passive NFE - List the controlling persons of the entity/
Apply to/
Malaysia/
Singapore/
Vietnam/
Indonesia/
Thailand/
Australia/
Complete a ‘CRS Controlling Person Self-Certification Form’ for each controlling person named above. You can find this form at www.crs.hsbc.com.  /
Note: If there are no natural person(s) who exercise control of the Entity then the Controlling Person will be the natural person(s) who hold the position of senior managing official. /
I confirm that the entity has no substantial U.S. Owners (or, if applicable, no controlling U.S. persons.)
I confirm that the entity has no substantial U.S. Owners (or, if applicable, no controlling U.S. persons.
Please provide the name, address and TIN of each controlling U.S. persons /
Name /
Address/
TIN/
Part 2/
Country/Jurisdiction of residence for tax purposes and related taxpayer identification Number or functional equivalent (“TIN”) /
Please complete the following indicating where the entity is tax resident and the entity’s TIN for each country/jurisdiction indicated /
If the entity is not tax resident in any jurisdiction (e.g. because it is fiscally transparent), please indicate the entity’s place of effective management or the country/jurisdiction in which its principal office is located and the corresponding TIN/
Country/Jurisdiction of residence for tax purposes
Country/Jurisdiction of residence for tax purposes
TIN
TIN
Note: Tax residents of Australia do not need to disclose their Tax Identification Number (TIN)/ Tax File Number (TFN) for CRS purpose. If you have listed Australia as a country of tax residence in the above table, you do not need to complete the corresponding TIN field and should select Reason C. /
If no TIN available enter reason A, B or C
If no TIN available enter reason A, B or C
Not Applicable. TIN is provided./
Reason A The country/jurisdiction where the entity is liable to pay tax does not issue TINs to its residents./
Reason B The entity is otherwise unable to obtain a TIN or equivalent number.  (Please explain why you are unable to obtain a TIN in the below table if you have selected this reason)/
Reason C The laws of this country/jurisdiction do not require the entity to provide its TIN./
If you selected Reason B above, please explain in the following boxes why the entity is unable to obtain a TIN or whether you have applied for US TIN.
If you selected Reason B above, please explain in the following boxes why the entity is unable to obtain a TIN
Please tick here to confirm that you have provided all the country/jurisdiction where the entity is tax resident./
Australia
What banking services do you currently utilise or intend to utilise with HSBC?/
Global Payments Solutions (GPS)/
Global Trade & Receivables Finance (GTRF) /
Custody/
Global Markets/
Lending/
Others  (please specify) /
Currency/
Amount/
Date Reported (DD/MM/YYYY)/
Group Annual Turnover (previous financial year) /
Entity annual turnover (previous financial year)/
Group Debt (previous financial year)/
Group Assets (previous financial year)/
Entity Assets Size (for Trust only)/
Assets Under Management (for Funds only)/
Malaysia
Customer Information
Total annual sales turnover (Last financial year)
Total annual sales turnover (Last financial year)
Vietnam/
Company Detail /
Are you involved in any legal arrangement(s) as an entrusted or authorized party? 
Are you involved in any legal arrangement(s) as an entrusted or authorized party? 
Legal Arrangements : a trust or any other similar legal arrangement recognized and established by foreign laws, under which the trustee is allowed to acquire the legal ownership and control of the property through the transfer process from the settlor/grantor to conduct the operation, management and supervision of such property for the benefit of the beneficiary or for the agreed purposes
Legal Arrangements : a trust or any other similar legal arrangement recognized and established by foreign laws, under which the trustee is allowed to acquire the legal ownership and control of the property through the transfer process from the settlor/grantor to conduct the operation, management and supervision of such property for the benefit of the beneficiary or for the agreed purposes
Full name of the organization/ individual entrusting or authorizing 
Full name of the organization/ individual entrusting or authorizing 
Country of establishment of the legal arrangement
Country of establishment of the legal arrangement
Date of the agreement (DDMMYYYY)
Date of the agreement (DDMMYYYY)
Contents of the agreement, including value of the money and assets placed in the agreement
Contents of the agreement, including value of the money and assets placed in the agreement
The identification number of the agreement as assigned by competent authorities (if any)
The identification number of the agreement as assigned by competent authorities (if any)
Is there any beneficiary, relevant organizations and individuals in the legal arrangement?
Is there any beneficiary, relevant organizations and individuals in the legal arrangement?
Trading name (both in full and in abbreviated form)
Trading name (both in full and in abbreviated form)
Head office address
Head office address
Telephone/ fax number
Telephone/ fax number
Operational/ business sector
Operational/ business sector
Legal representative information of the relevant  organization
Legal representative information of the relevant  organization
Is he/she a Vietnamese individual?
Is he/she a Vietnamese individual?
Full legal name
Full legal name
Date of birth (DDMMYYYY)
Date of birth (DDMMYYYY)
Nationality
Nationality
Occupation, position
Occupation, position
Telephone number
Telephone number
Identity document Number 
Identity document Number 
Identity document Type
Identity document Type
Date of issuance (DDMMYYYY)
Date of issuance (DDMMYYYY)
Place of issuance
Place of issuance
Residential address
Residential address
Permanent address (if different from Residential address)
Permanent address (if different from Residential address)
Entry visa number (where individual is from a jurisdiction not exempt from visa requirements)
Entry visa number (where individual is from a jurisdiction not exempt from visa requirements)
Registered residential address in overseas
Registered residential address in overseas
Registered residential address in Vietnam (if any)
Registered residential address in Vietnam (if any)
Is he/she a Vietnamese individual?
Is he/she a Vietnamese individual?
Full legal name
Full legal name
Date of birth (DDMMYYYY)
Date of birth (DDMMYYYY)
Nationality
Nationality
Occupation, position
Occupation, position
Telephone number
Telephone number
Identity document Number 
Identity document Number 
Identity document Type
Identity document Type
Date of issuance (DDMMYYYY)
Date of issuance (DDMMYYYY)
Place of issuance
Place of issuance
Residential address
Residential address
Permanent address (if different from Residential address)
Permanent address (if different from Residential address)
Entry visa number (where individual is from a jurisdiction not exempt from visa requirements)
Entry visa number (where individual is from a jurisdiction not exempt from visa requirements)
Registered residential address in overseas
Registered residential address in overseas
Registered residential address in Vietnam (if any)
Registered residential address in Vietnam (if any)
Business Details/
Please provide the business's total annual revenue for the year before last year
Please provide the business's total annual revenue for the year before last year
Please provide the business's total annual revenue for the last year
Please provide the business's total annual revenue for the last year
Connected Parties/
Please select 'Yes' to provide information of the legal representative(s) or equivalent position in this form. Otherwise, please select “No” to provide these information in the most up-to-date Mandate of Account Operation and Banking Services, the Board Resolution or similar documents accepted by the Bank.
Please select 'Yes' to provide information of the legal representative(s) or equivalent position in this form. Otherwise, please select “No” to provide these information in the most up-to-date Mandate of Account Operation and Banking Services, the Board Resolution or similar documents accepted by the Bank.
Full name
Full name
Date of birth (DDMMYYYY)
Date of birth (DDMMYYYY)
Occupation / Title
Occupation / Title
Nationality
Nationality
Identity document Number 
Identity document Number 
Identity document Type
Identity document Type
Date of issuance (DDMMYYYY)
Date of issuance (DDMMYYYY)
Place of issuance
Place of issuance
Residential address
Residential address
City of residency
City of residency
Permanent address (if different from Residential address)
Permanent address (if different from Residential address)
All other nationalities and Registered Address of residence in the country of nationality 
All other nationalities and Registered Address of residence in the country of nationality 
Entry visa / temporary resident card number (for foreigners who resides in Vietnam and from a jurisdiction not exempt from visa requirements)
Entry visa / temporary resident card number (for foreigners who resides in Vietnam and from a jurisdiction not exempt from visa requirements)
Registered Address in overseas (for foreigners who resides in Vietnam) 
Registered Address in overseas (for foreigners who resides in Vietnam) 
Phone number
Phone number
(for individual as a Vietnamese, individual with only one citizenship who is a foreign resident in Vietnam)
(for individual as a Vietnamese, individual with only one citizenship who is a foreign resident in Vietnam)
Please select 'Yes' to provide information of the Chief Accountant/Person in charge of Accounting or equivalent position in this form. Otherwise, please select “No” to provide these information in the most up-to-date Mandate of Account Operation and Banking Services, the Board Resolution or similar documents accepted by the Bank.
Please select 'Yes' to provide information of the Chief Accountant/Person in charge of Accounting or equivalent position in this form. Otherwise, please select “No” to provide these information in the most up-to-date Mandate of Account Operation and Banking Services, the Board Resolution or similar documents accepted by the Bank.
Full name
Full name
Date of birth (DDMMYYYY)
Date of birth (DDMMYYYY)
Occupation / Title
Occupation / Title
Nationality
Nationality
Identity document Number 
Identity document Number 
Identity document Type
Identity document Type
Date of issuance (DDMMYYYY)
Date of issuance (DDMMYYYY)
Place of issuance
Place of issuance
Residential address
Residential address
Permanent address (if different from Residential address)
Permanent address (if different from Residential address)
All other nationalities and Registered Address of residence in the country of nationality 
All other nationalities and Registered Address of residence in the country of nationality 
Entry visa / temporary resident card number (for foreigners who resides in Vietnam and from a jurisdiction not exempt from visa requirements)
Entry visa / temporary resident card number (for foreigners who resides in Vietnam and from a jurisdiction not exempt from visa requirements)
Registered Address in overseas (for foreigners who resides in Vietnam) 
Registered Address in overseas (for foreigners who resides in Vietnam) 
Phone number
Phone number
(for individual as a Vietnamese, individual with only one citizenship who is a foreign resident in Vietnam)
(for individual as a Vietnamese, individual with only one citizenship who is a foreign resident in Vietnam)
Please select 'Yes' to provide Information of General Director (Director). Otherwise, please select “No” to provide these information in the most up-to-date Mandate of Account Operation and Banking Services, the Board Resolution or similar documents accepted by the Bank.
Please select 'Yes' to provide Information of General Director (Director). Otherwise, please select “No” to provide these information in the most up-to-date Mandate of Account Operation and Banking Services, the Board Resolution or similar documents accepted by the Bank.
Full name
Full name
Date of birth (DDMMYYYY)
Date of birth (DDMMYYYY)
Occupation / Title
Occupation / Title
Nationality
Nationality
Identity document Number 
Identity document Number 
Identity document Type
Identity document Type
Date of issuance (DDMMYYYY)
Date of issuance (DDMMYYYY)
Place of issuance
Place of issuance
Residential address
Residential address
Permanent address (if different from Residential address)
Permanent address (if different from Residential address)
All other nationalities and Registered Address of residence in the country of nationality 
All other nationalities and Registered Address of residence in the country of nationality 
Entry visa / temporary resident card number (for foreigners who resides in Vietnam and from a jurisdiction not exempt from visa requirements)
Entry visa / temporary resident card number (for foreigners who resides in Vietnam and from a jurisdiction not exempt from visa requirements)
Registered Address in overseas (for foreigners who resides in Vietnam) 
Registered Address in overseas (for foreigners who resides in Vietnam) 
Phone number
Phone number
(for individual as a Vietnamese, individual with only one citizenship who is a foreign resident in Vietnam)
(for individual as a Vietnamese, individual with only one citizenship who is a foreign resident in Vietnam)
Do you have any Immediate Owner entity (ies) that directly hold(s) more than 50% of your voting right?  Do you have any Direct subsidiary (ies) where you hold more than 50% of their voting right?  Do you have any Branch (es)/ Representative office (s)?
Do you have any Immediate Owner entity (ies) that directly hold(s) more than 50% of your voting right?  Do you have any Direct subsidiary (ies) where you hold more than 50% of their voting right?  Do you have any Branch (es)/ Representative office (s)?
Type (Immediate Owner entity, Direct subsidiary, Branch, Represenatative office)
Type (Immediate Owner entity, Direct subsidiary, Branch, Represenatative office)
Full name (Immediate Owner entity, Direct subsidiary, Branch, Represenatative office)
Full name (Immediate Owner entity, Direct subsidiary, Branch, Represenatative office)
Address of  (Immediate Owner entity, Direct subsidiary, Branch, Represenatative office)
Address of  (Immediate Owner entity, Direct subsidiary, Branch, Represenatative office)
Full name of legal representative (or equivalent position) of  (Immediate Owner entity, Direct subsidiary, Branch, Represenatative office)
Full name of legal representative (or equivalent position) of  (Immediate Owner entity, Direct subsidiary, Branch, Represenatative office)
Documentation Upload
Upload documents
Declaration/
By signing this Customer Onboarding Form, we as the Customer confirm that: 
General Declaration
The information given in this Customer Onboarding Form is true, complete and not misleading, and that we agree to inform HSBC promptly, and in any event within 30 days, in writing if there are any changes to such information.
Where additional time has been allowed for the provision of data and documents required to enable HSBC to provide banking services in accordance with applicable laws and regulations, HSBC may restrict our ability to transact such time as the relevant data and documents have been provided.
We have read and agree to be bound by the latest version of the Relationship Terms of Business (as may be amended from time to time) and available at the following location(s):
for Australia: https://www.business.hsbc.com.au/en-au/au/generic/form-downloads-and-interest-rates
for Indonesia: https://www.business.hsbc.co.id/en-gb/id/generic/download-center-new 
for Malaysia: https://www.business.hsbc.com.my/en-gb/my/generic/banking-terms-and-conditions
for Labuan: https://www.business.hsbc.com.my/en-gb/my/generic/hsbc-labuan under ‘Useful Information’
 
for the Philippines: https://www.business.hsbc.com.ph/en-gb/ph/generic/banking-terms-and-conditions
for Singapore: https://www.business.hsbc.com.sg/en-sg/sg/generic/download-centre 
 
for Thailand: https://www.business.hsbc.co.th/en-gb/th/generic/download-centre
for Vietnam: https://www.business.hsbc.com.vn/en-gb/vn/generic/download-centre 
We have read and agree to be bound by the latest version of HSBC’s Terms of Dealing available at:https://www.gbm.hsbc.com/solutions/markets/terms-of-dealing
Data Protection
We have access to and have read the latest version of HSBC’s applicable data protection policies: 
the HSBC Australia Privacy Policy at  https://www.business.hsbc.com.au/en-au/au/generic/privacy-and-security
the HSBC Indonesia information collection statement at https://www.business.hsbc.co.id/en-gb/id/generic/privacy-and-security
the HSBC Malaysia Notice to  Customers relating to the Personal Data Protection Act 2010 at          https://www.business.hsbc.com.my/en-gb/my/generic/privacy-and-security
the HSBC Labuan Offshore Banking Notice to Customers relating to the Personal Data Protection Act 2010 at https://www.business.hsbc.com.my/en-gb/my/generic/hsbc-labuan under ‘Useful Information’
the HSBC Philippines Privacy Statement at https://www.business.hsbc.com.ph/en-gb/ph/generic/privacy
the HSBC Singapore Data Protection Policy at https://www.business.hsbc.com.sg/en-sg/sg/generic/privacy-and-security#DPP
the HSBC Thailand Privacy Notice at https://www.hsbc.co.th
We understand that these policies form a part of the terms and conditions governing our relationship with HSBC and should be read in conjunction with such terms and conditions.
We  consent to HSBC and its agents and authorized service providers collecting, using and disclosing the personal data which we may provide to HSBC from time to time in the course of our relationship and in connection with the products and/or services provided by HSBC to us, for the purposes set out in the Relationship Terms of Business and in the applicable data protection policies. 
The  relevant consents have been procured by us from all relevant individuals to whom any personal data provided in this form relates, and we will provide all relevant individuals with copies of the applicable data protection policies.
Data Protection /
We have access to and have read the latest version of the HSBC Malaysia Notice to Customers relating to the Personal Data Protection Act 2010 at  https://www.business.hsbc.com.my/en-gb/my/generic/privacy-and-security. We understand that these policies form a part of the terms and conditions governing our relationship with HSBC and should be read in conjunction with such terms and conditions./
We consent to HSBC (including its affiliates) and its agents and authorised service providers collecting, using and disclosing our information (including personal data) which we may provide to HSBC from time to time in the course of our relationship and in connection with the products and/or services provided by HSBC to us, for the purposes set out in the General Terms and Conditions and in the applicable data protection policies. Such purposes will include marketing of the provision of accounts, products and/or services by HSBC and its affiliates to us and our connected persons generally unless this option is not selected in this Customer Onboarding Form. /
We consent to (i) Bank Negara Malaysia to disclose information on our application, facility, conduct thereof, accounts, other facilities presently held and those which may be subsequently opened or obtained (“Information”) to other financial institutions, credit reporting agencies and such other persons as stipulated under section 47(2) of the Central Bank of Malaysia Act 2009 (as may be amended from time to time) as Bank Negara Malaysia thinks fit or deems necessary to access and use the Information for purposes stipulated under the said Act, which may include but not limited to assessing the creditworthiness of existing and potential customers, providing credit reporting or credit assessment services, providing electronic Know-Your-Customer (e-KYC) solutions and providing financial advisory services (“Purposes deemed necessary by BNM”); and (ii) these financial institutions, credit reporting agencies and such other persons as stipulated under section 47(2) of the Central Bank of Malaysia 2009 (as may be amended from time to time) who receive the Information from Bank Negara Malaysia pursuant to (i) above to access and use the Information for the Purposes deemed necessary by BNM. /
The relevant consents have been procured by us from all relevant individuals to whom the personal data relates, and we will provide all relevant individuals with copies of the applicable data protection policies. /
Data Protection
We  consent to HSBC and its agents and authorized service providers collecting, using and disclosing the personal data which we may provide to HSBC from time to time in the course of our relationship and in connection with the products and/or services provided by HSBC to us, for the purposes set out in the Relationship Terms of Business and in the applicable data protection policies. 
The  relevant consents have been procured by us from all relevant individuals to whom any personal data provided in this form relates, and we will provide all relevant individuals with copies of the applicable data protection policies.
CRS/FATCA
We understand that the information supplied by us is covered by the Relationship Terms of Business and the applicable data protection policies (in each case as may be amended from time to time) setting out how HSBC may use and share such information.
We acknowledge that the information contained in this form and information regarding the Account Holder and any Reportable Account(s) may be disclosed to and reported by any member of the HSBC Group (meaning HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices) to the tax authorities of the country/jurisdiction in which this account(s) is/are maintained and exchanged with tax authorities of other countries/ jurisdictions in which the Account Holder may be tax resident pursuant to intergovernmental agreements to exchange financial account information with the country(ies)/jurisdictions in which this account(s) is/are maintained. 
That we are the account holders or we are authorized to sign for the account holders of all the account(s) to which this form relates.
That where we have provided information regarding any other person (such as a Controlling Person or other Reportable Person to which this form relates) that we have their authority to do so and that we will, within 30 days of signing this form, notify those persons that we have provided such information to HSBC and that such information may be disclosed to and reported by any member of the HSBC Group (meaning HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices) to the tax authorities of the country/jurisdiction in which the account(s) is/are maintained and exchanged with tax authorities of other countries/jurisdictions in which the person may be tax resident pursuant to intergovernmental agreements to exchange financial account information.
All statements made in this declaration are, to the best of our knowledge and belief, correct and complete.
We undertake to advise HSBC within 30 days of any change in circumstances which affects the tax residency status of the Account Holder identified in the CRS/FATCA Section of this form or causes the information contained herein to become incorrect (including any changes to the information on controlling persons identified in Part 1 of the CRS/FATCA Section) and to provide HSBC a suitably updated self-certification and declaration within 90 days of such change in circumstances.
Declaration/
By signing this Customer Onboarding Form, we as the Customer confirm that: 
General Declaration/
The information given in this Customer Onboarding Form is true, complete and not misleading, and that we agree to inform HSBC promptly, and in any event within 30 days, in writing if there are any changes to such information. /
We have access to and agree to pay HSBC’s fees and charges as published and/or made available to us from time to time./
The account(s) shall be for our own business use only and we undertake that we shall not use our account(s) for any other purposes./
Where the account has been opened subject to provision of data and documents required to enable HSBC to provide banking services in accordance with applicable laws and regulations, HSBC may restrict our ability to transact on our account until such time as the relevant data and documents have been provided /
We agree that this Customer Onboarding Form together with the mandate and the General Terms and Conditions together constitute a contract effective from the commencement date for operation of the relevant account(s) and binding upon us and HSBC/
We agree that this Customer Onboarding Form and the General Terms and Conditions together apply to our access to and use of HSBC's electronic banking system, HSBCnet, that we have applied for under this Customer Onboarding Form./
We agree that the E-Channel Agreement (as amended by the HSBCnet section of this Customer Onboarding Form) will continue to govern our access to and use of HSBCnet. ./
We  agree that the E-Channels Letter of Authority in the HSBCnet section is binding upon us and the Profile Bank. We also agree that our signature below constitutes our signature of the E-Channels Letter of Authority./
Declaration for Australia Accounts /
We have read and agree to be bound by the latest version of the General Terms and Conditions (also referred to as the “Corporate Banking Deposit Accounts Terms and Conditions”) available at https://www.business.hsbc.com.au/en-au/au/generic/form-downloads-and-interest-rates
The General Terms and Conditions are made up of: /
the Master Services Agreement (including the Confidentiality and Regulatory Annex) /
the Australia Country Conditions /
the Australia Account Disclosures  /
tthe E-Channels Security Measures  /
We have read and agree to be bound by the latest version of the Account Product Schedule (which also forms a part of the “Corporate Banking Deposit Accounts Terms and Conditions”)  available at: https://www.business.hsbc.com.au/en-au/au/generic/form-downloads-and-interest-rates. /
Declaration for Indonesia Accounts /
We have read and agree to be bound by the latest version of the General Terms and Conditions available at https://www.business.hsbc.co.id/en-gb/id/generic/download-center-new /
The General Terms and Conditions are made up of: /
the Master Services Agreement (including the Confidentiality and Regulatory Annex) /
the Indonesia Country Conditions /
the E-Channels Security Measures   /
HSBC has provided proper and sufficient information on the general features and characteristics of its business banking services and we have understood such features and characteristics and thus accept all consequences which may arise thereto, including risks, merits and charges. /
This Declaration and the General Terms and Conditions are in compliance with the prevailing laws and regulations, including the requirements of the Regulation of the Indonesian Financial Services Authority on Financial Services Consumer Protection including its implementing regulations.  /
This form is made in bilingual version of Bahasa Indonesia text and English text. In the event of inconsistency between the Bahasa Indonesia version and the English version, Bahasa Indonesia version shall prevail   /
Declaration for Malaysia Accounts
We have read and agree to be bound by the latest version of the General Terms and Conditions (also referred to as “Generic Terms and Conditions”) available at https://www.business.hsbc.com.my/en-gb/my/generic/banking-terms-and-conditions.   The Generic Terms and Conditions are made up of:
the Master Services Agreement (including the Confidentiality and Regulatory Annex)the Malaysia Country Conditionsthe Malaysia Account Disclosures
We have read and agree to be bound by the latest version of the General Terms and Conditions (also referred to as “Generic Terms and Conditions”) available at https://www.business.hsbc.com.my/en-gb/my/generic/hsbc-labuan.   The Generic Terms and Conditions are made up of:
the Master Services Agreement (including the Confidentiality and Regulatory Annex)the Malaysia Country Conditionsthe Malaysia Account Disclosures
the E-Channels Security Measures  
We have read and agree to be bound by the latest version of the Specific Terms and Conditions available at:https://www.business.hsbc.com.my/en-gb/my/generic/banking-terms-and-conditions and
https://www.business.hsbc.com.my/en-gb/my/generic/amanah
the HSBC Bank Malaysia Berhad Specific Terms & Conditions or the HSBC Amanah Malaysia Berhad Specific Terms & Conditions (whichever is applicable)the JomPay Payer Termsthe DuitNow Terms and Conditions at https://www.business.hsbc.com.my/en-gb/my/campaign/duitnow
The Hongkong and Shanghai Banking Corporation Limited, Offshore Banking Unit Labuan Specific Terms and Conditions, available at: https://www.business.hsbc.com.my/en-gb/my/generic/hsbc-labuan
*(Please choose one) We hereby certify that we are a       Resident       Non-Resident Controlled Company (NRCC)        Non-Resident in accordance with the definition in the Financial Services Act 2013 or the Islamic Financial Services Act 2013, as the case may be, and undertake to notify the Bank immediately of any change in this status.   For *Intermediary only, Please select your client type provided in the boxes below:
       Resident clients        Non-resident clients
*Note
“Intermediary” means a management company, trust company, legal firm, custodian, Stockbroking Corporation or any similar entity which undertakes investment or manages funds on behalf of clients. 
*(Please choose one) We hereby certify that we are a       Resident       Non-Resident Controlled Company (NRCC)        Non-Resident in accordance with the definition in the Guidance Notes, as the case may be, and undertake to notify the Bank immediately of any change in this status.   For *Intermediary only, Please select your client type provided in the boxes below:
       Resident clients        Non-resident clients
*Note
“Intermediary” means a management company, trust company, legal firm, custodian, Stockbroking Corporation or any similar entity which undertakes investment or manages funds on behalf of clients. 
We have been informed that the account(s) applied under this application is protected by PIDM up to RM250,000 for each depositor and have received a copy of the PIDM Brochure.
We have read and agree to be bound by the latest version of HSBC’s Terms of Dealing available at:https://www.gbm.hsbc.com/solutions/markets/terms-of-dealing.
Declaration for HSBC Labuan Accounts
We have read and agree to be bound by the latest version of the General Terms and Conditions (also referred to as “Generic Terms and Conditions”) available at https://www.business.hsbc.com.my/en-gb/my/generic/hsbc-labuan under ‘Useful Information’.   The Generic Terms and Conditions are made up of:
the Master Services Agreement (including the Confidentiality and Regulatory Annex)the Malaysia Country Conditionsthe Malaysia Account Disclosures
the E-Channels Security Measures  
We have read and agree to be bound by the latest version of the HSBC Labuan Offshore Banking Specific Terms and Conditions available at: https://www.business.hsbc.com.my/en-gb/my/generic/hsbc-labuan under ‘Useful Information’.
*(Please choose one) We hereby certify that we are a       Resident       Non-Resident Controlled Company (NRCC)        Non-Resident in accordance with the definition in the Guidance Notes, as the case may be, and undertake to notify the Bank immediately of any change in this status.   For *Intermediary only, Please select your client type provided in the boxes below:
       Resident clients        Non-resident clients
*Note
“Intermediary” means a management company, trust company, legal firm, custodian, Stockbroking Corporation or any similar entity which undertakes investment or manages funds on behalf of clients. 
We have read and agree to be bound by the latest version of HSBC’s Terms of Dealing available at:https://www.gbm.hsbc.com/solutions/markets/terms-of-dealing.
Declaration for Philippines Accounts
We have read and agree to be bound by the latest version of the General Terms and Conditions available at https://www.business.hsbc.com.ph/en-gb/ph/generic/banking-terms-and-conditions  The General Terms and Conditions are made up of:
the Master Services Agreement (including the Confidentiality and Regulatory Annex)the Philippines Country Conditions
the E-Channels Security Measures  
Notwithstanding the requirements of any applicable law/s, we hereby give permission for HSBC to collect, process, share and disclose any information about and/or the details of our bank account(s) regardless of currency and such other account information related thereto.
Declaration for Singapore Accounts
We have read and agree to be bound by the latest version of the General Terms and Conditions available at https://www.business.hsbc.com.sg/en-sg/sg/generic/download-centre /
The General Terms and Conditions are made up of:
the Master Services Agreement (including the Confidentiality and Regulatory Annex)the Singapore Country Conditionsthe Singapore Account Disclosures
the E-Channels Security Measures  
We have read and understood a copy of the Standard Trade Terms, which are available at https://www.gbm.hsbc.com/gtrfstt, and we : understand that the Standard Trade Terms shall apply to the Trade Service(s) (as defined in the Standard Trade Terms) which we may from time to time apply for; andagree and acknowledge that the Standard Trade Terms are subject to changes from time to time 
We agree that this Customer Onboarding Form and the General Terms and Conditions together apply to our access to and use of HSBC’s Trade Transaction Tracker Services and Instant@dvice Services.
We have read and agree to be bound by the HSBC Global Wallet Services Schedule athttps://www.business.hsbc.com.sg/en-sg/sg/generic/download-centre, and we agree and acknowledge that the HSBC Global Wallet Services Schedule is subject to change from time to time.   
Declaration for Thailand Accounts
We have read and agree to be bound by the latest version of the General Terms and Conditions available at https://www.business.hsbc.co.th/en-gb/th/generic/download-centreThe General Terms and Conditions are made up of:
the Master Services Agreement (including the Confidentiality and Regulatory Annex)the Thailand Country Conditions
the E-Channels Security Measures  
Where HSBC has agreed to accept fax instructions, we have read and agree to be bound by the additional terms on Communication or Instruction through Facsimile available at https://www.business.hsbc.co.th/en-gb/th/generic/download-centre.
We acknowledge that those who are hired to open accounts and used them on behalf of others for illegal activities shall be subject to legal penalty
Declaration for Vietnam Accounts/
We have read and agree to be bound by the latest version of the General Terms and Conditions available at https://www.business.hsbc.com.vn/en-gb/vn/generic/download-centre  /
https://www.business.hsbc.com.vn/en-gb/vn/generic/download-centre .
The General Terms and Conditions are made up of:./
the Master Services Agreement (including the Confidentiality and Regulatory Annex)/
the Vietnam Country Conditions./
the E-Channels Security Measures./
We have read and agree to be bound by the additional terms on Supporting Documents of Certain Transactions available at https://www.business.hsbc.com.vn/en-gb/vn/generic/download-centre./
We authorize the Bank to correct this Form with your manuscript if our input is not consistent with the supporting documents provided by us to the Bank. We acknowledge that the Bank is entitled (but not obliged) to perform the correction as authorized and in all cases we are fully responsible for our input./
We authorize the Bank to correct this Form with your manuscript if our input is not consistent with the supporting documents provided by us to the Bank. We acknowledge that the Bank is entitled (but not obliged) to perform the correction as authorized and in all cases we are fully responsible for our input./
Information and signature specimen of Organization’s Lawful Representative and Chief Accountant/ Person In Charge of Accounting and chop specimen./
Information and signature specimen of Organization’s Lawful Representative and Chief Accountant/ Person In Charge of Accounting and chop specimen./
Information and specimen signature of Organization’s Lawful Representative/
Please refer to information and specimen signature of the Legal representative and the authorised representatives of the Organization in the most updated Mandate./
Information and specimen signature of Chief Accountant/ Person In Charge of Accounting /
Please refer to information and specimen signature of Chief Accountant/ Person In Charge of Accounting in the most updated Mandate./
Specimen chop of Organization (if any) in transaction documents with the Bank/
Please refer to the specimen chop of the Organization (if any) that is stamped at the signature section of the Legal Representative(s) or Authorised Person hereinafter./
	In relation to our request to open and maintain an Offshore Loan Account (“OLA”) and with reference to Vietnamese laws and regulations (including but not limited to Circular 12/2022/TT-NHNN dated 30 September 2022 issued by the State Bank of Vietnam on guidelines for foreign exchange administration in respect of enterprise's foreign borrowing and foreign debt repayment of enterprises, as may be amended, supplemented or replaced from time to time) (“OLA Regulations”): 
	In relation to our request to open and maintain an Offshore Loan Account (“OLA”) and with reference to Vietnamese laws and regulations (including but not limited to Circular 12/2022/TT-NHNN dated 30 September 2022 issued by the State Bank of Vietnam on guidelines for foreign exchange administration in respect of enterprise's foreign borrowing and foreign debt repayment of enterprises, as may be amended, supplemented or replaced from time to time) (“OLA Regulations”): 
a. We will strictly comply with OLA Regulations when opening and using OLA; and  
a. We will strictly comply with OLA Regulations when opening and using OLA; and  
b. We, as a lender, that when our  OLA is maintained at HSBC, we shall not have any other OLA at any other credit institution.  
b. We, as a lender, that when our  OLA is maintained at HSBC, we shall not have any other OLA at any other credit institution.   
	In relation to our request to open and maintain an account for the business of prize-winning e-gaming (“BPEA”) and in reference to Vietnamese laws and regulations (including but not limited to Circular 09/2022/TT-NHNN dated 12 July 2022 by the State Bank of Vietnam guiding foreign currency management in the business of prize-winning electronic games intended for foreigners, as may be amended, supplemented or replaced from time to time) (“BPEA Regulations”): 
In relation to our request to open and maintain an account for the business of prize-winning e-gaming (“BPEA”) and in reference to Vietnamese laws and regulations (including but not limited to Circular 09/2022/TT-NHNN dated 12 July 2022 by the State Bank of Vietnam guiding foreign currency management in the business of prize-winning electronic games intended for foreigners, as may be amended, supplemented or replaced from time to time) (“BPEA Regulations”): 
a. We shall comply with BPEA Regulations when using BPEA at HSBC; and 
a. We shall comply with BPEA Regulations when using BPEA at HSBC; and 
b. That when the BPEA for one business location of prize-winning e-gaming is maintained at HSBC, we shall not open any other BPEA for the same of prize-winning e-gaming at any other credit institution.
b. That when the BPEA for one business location of prize-winning e-gaming is maintained at HSBC, we shall not open any other BPEA for the same of prize-winning e-gaming at any other credit institution.
	In relation to our request to open and maintain an Offshore Loan Account (“OLA”) and with reference to Vietnamese laws and regulations (including but not limited to Circular 12/2022/TT-NHNN dated 30 September 2022 issued by the State Bank of Vietnam on guidelines for foreign exchange administration in respect of enterprise's foreign borrowing and foreign debt repayment of enterprises, as may be amended, supplemented or replaced from time to time) (“OLA Regulations”): 
In relation to our request to open and maintain an Offshore Loan Account (“OLA”) and with reference to Vietnamese laws and regulations (including but not limited to Circular 12/2022/TT-NHNN dated 30 September 2022 issued by the State Bank of Vietnam on guidelines for foreign exchange administration in respect of enterprise's foreign borrowing and foreign debt repayment of enterprises, as may be amended, supplemented or replaced from time to time) (“OLA Regulations”): 
a. We will strictly comply with OLA Regulations when opening and using OLA; and  
a. We will strictly comply with OLA Regulations when opening and using OLA; and  
b. We, as a borrower, shall process each foreign loan through 01 (one) account service providing bank. 
b. We, as a borrower, shall process each foreign loan through 01 (one) account service providing bank. 
Data Protection /
We have access to and have read the latest version of HSBC’s applicable data protection policies:  /
the HSBC Australia Privacy Policy at https://www.business.hsbc.com.au/en-au/au/generic/privacy-and-security
the HSBC Malaysia Notice to Customers relating to the Personal Data Protection Act 2010 at         https://www.business.hsbc.com.my/en-gb/my/generic/privacy-and-security 
the HSBC Labuan Offshore Banking Notice to Customers relating to the Personal Data Protection Act 2010 at https://www.business.hsbc.com.my/en-gb/my/generic/hsbc-labuan under ‘Useful Information’
the HSBC Indonesia information collection statement at https://www.business.hsbc.co.id/en-gb/id/generic/privacy-and-security  /
the HSBC Philippines Privacy Statement at https://www.business.hsbc.com.ph/en-gb/ph/generic/privacy 
 
the HSBC Singapore Data Protection Policy at https://www.business.hsbc.com.sg/en-sg/sg/generic/privacy-and-security#DPP
the HSBC Thailand Privacy Notice at https://www.hsbc.co.th  
We understand that these policies form a part of the terms and conditions governing our relationship with HSBC and should be read in conjunction with such terms and conditions. /
We consent to HSBC and its agents and authorised service providers collecting, using and disclosing the personal data which we may provide to HSBC from time to time in the course of our relationship and in connection with the products and/or services provided by HSBC to us, for the purposes set out in the General Terms and Conditions and in the applicable data protection policies.   /
The relevant consents have been procured by us from all relevant individuals to whom the personal data relates, and we will provide all relevant individuals with copies of the applicable data protection policies. /
Data Protection /
We have access to and have read the latest version of the HSBC Malaysia Notice to Customers relating to the Personal Data Protection Act 2010 at  https://www.business.hsbc.com.my/en-gb/my/generic/privacy-and-security. We understand that these policies form a part of the terms and conditions governing our relationship with HSBC and should be read in conjunction with such terms and conditions./
We consent to HSBC (including its affiliates) and its agents and authorised service providers collecting, using and disclosing our information (including personal data) which we may provide to HSBC from time to time in the course of our relationship and in connection with the products and/or services provided by HSBC to us, for the purposes set out in the General Terms and Conditions and in the applicable data protection policies. Such purposes will include marketing of the provision of accounts, products and/or services by HSBC and its affiliates to us and our connected persons generally unless this option is not selected in this Customer Onboarding Form. /
We consent to (i) Bank Negara Malaysia to disclose information on our application, facility, conduct thereof, accounts, other facilities presently held and those which may be subsequently opened or obtained (“Information”) to other financial institutions, credit reporting agencies and such other persons as stipulated under section 47(2) of the Central Bank of Malaysia Act 2009 (as may be amended from time to time) as Bank Negara Malaysia thinks fit or deems necessary to access and use the Information for purposes stipulated under the said Act, which may include but not limited to assessing the creditworthiness of existing and potential customers, providing credit reporting or credit assessment services, providing electronic Know-Your-Customer (e-KYC) solutions and providing financial advisory services (“Purposes deemed necessary by BNM”); and (ii) these financial institutions, credit reporting agencies and such other persons as stipulated under section 47(2) of the Central Bank of Malaysia 2009 (as may be amended from time to time) who receive the Information from Bank Negara Malaysia pursuant to (i) above to access and use the Information for the Purposes deemed necessary by BNM. /
The relevant consents have been procured by us from all relevant individuals to whom the personal data relates, and we will provide all relevant individuals with copies of the applicable data protection policies. /
CRS/FATCA 
We understand that the information supplied by us is covered by the General Terms and Conditions and the applicable data protection policies (in each case as may be amended from time to time) setting out how HSBC may use and share such information. /
We acknowledge that the information contained in this form and information regarding the Account Holder and any Reportable Account(s) may be disclosed to and reported by any member of the HSBC Group (meaning HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices) to the tax authorities of the country/jurisdiction in which this account(s) is/are maintained and exchanged with tax authorities of other countries/ jurisdictions in which the Account Holder may be tax resident pursuant to intergovernmental agreements to exchange financial account information with the country(ies)/jurisdictions in which this account(s) is/are maintained./
That we are the account holders or we are authorized to sign for the account holders of all the account(s) to which this form relates./
That where we have provided information regarding any other person (such as a Controlling Person or other Reportable Person to which this form relates) that we have their authority to do so and that we will, within 30 days of signing this form, notify those persons that we have provided such information to HSBC and that such information may be disclosed to and reported by any member of the HSBC Group (meaning HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices) to the tax authorities of the country/jurisdiction in which the account(s) is/are maintained and exchanged with tax authorities of other countries/jurisdictions in which the person may be tax resident pursuant to intergovernmental agreements to exchange financial account information./
All statements made in this declaration are, to the best of our knowledge and belief, correct and complete./
We undertake to advise HSBC within 30 days of any change in circumstances which affects the tax residency status of the Account Holder identified in the CRS/FATCA Section of this form or causes the information contained herein to become incorrect (including any changes to the information on controlling persons identified in Part 1 of the CRS/FATCA Section) and to provide HSBC a suitably updated self-certification and declaration within 90 days of such change in circumstances./
Malaysia
General
I/We confirm that the information given in this application is true, complete and not misleading, and authorise the Bank to confirm this from any source the Bank may choose. I/We will furnish such identification and/or supporting documents as may be required by the Bank for its due diligence.
I/We confirm that I am/we are not insolvent, no statutory demand has been served on me/us and no legal proceedings or regulatory investigations have been commenced against me/us at the time of this application.
I/We have not had any financial institution close my/our account with them.
I/We have access to and have read the latest version of the following terms and conditions/information and I/we agree to be bound by the same (including all amendments thereto from time to time):
Specific Terms & Conditions
HSBC Conventional: https://www.business.hsbc.com.my/-/media/library/markets-selective/malaysia/pdfs/hsbc-my-berhad-specifictncs-nov19.pdfHSBC Amanah: https://www.business.hsbc.com.my/-/media/library/markets-selective/malaysia/pdfs/hsbc-amanah-malaysia-berhadspecific-tncs-nov19.pdf ; and
the information pertaining to:
registration of DuitNow ID to an account in the National Addressing Database (“NAD”) (to enable receipt of funds via DuitNow);operation of the DuitNow service; terms and conditions governing the NAD and DuitNow service; and my/our rights and obligations under the DuitNow scheme Duit Now: https://www.business.hsbc.com.my/-/media/library/markets-selective/malaysia/pdfs/duitnow-terms-and-conditions.pdfNational Addressing Database (NAD):
https://www.business.hsbc.com.my/-/media/library/markets-selective/malaysia/pdfs/national-addressing-database-terms-and-conditions.pdf
 
JomPay Payer Terms and Conditions (available at https://www.business.hsbc.com.my/-/media/library/markets-selective/malaysia/pdfs/jompay-payer-terms.pdf)
I/We have been given a copy of the Notice to Customers relating to the Personal Data Protection Act 2010 (“the Notice”). I/We hereby confirm that I/we have read and agree to the terms of the Notice. I/We understand that I/we can also download a copy of the Notice at https://cdn.hsbc.com.my/content/dam/hsbc/my/docs/pdpa-notice.pdf
I/We understand that acceptance of this application is at the Bank’s sole discretion and the Bank may not furnish any reason for rejecting this application.
I/We understand that the Bank reserves the right to close the account(s) if any documents requested by the Bank are not received within the stipulated timeframe; and that pending such receipt, the Bank is at liberty to suspend/restrict usage of the account(s) including but not limited to, restricting transfer of monies to third parties; and in event of closure, the Bank is at liberty to remit the monies in the account(s) to the source from where it came.
*(Please choose one) I/We hereby certify that I am/we are       Resident       Non-Resident Controlled Company (NRCC)       Non-Resident in accordance with the definition in the Financial Services Act 2013 or the Islamic Financial Services Act 2013, as the case may be, and undertake to notify the Bank immediately of any change in this status. I/We further undertake to comply with the prevailing foreign exchange administration rules and/or other laws or regulations of similar effect (including all amendments, from time to time), where applicable, with regard to the opening, use and operation of the account(s) and to furnish the relevant document(s) evidencing my/our compliance of the same to the Bank as necessary or upon request by the Bank.For *Intermediary only, Please select your client type provided in the boxes below:
       Resident clients       Non-resident clients
*Note
“Intermediary” means a management company, trust company, legal firm, custodian, Stockbroking Corporation or any similar entity which undertakes investment or manages funds on behalf of clients.
If I/we have stated in this application that I am/we are acting on behalf of 3rd party(ies), I/we confirm that I am/we are properly authorised by our principal(s) to do so in respect of this application.
Unless otherwise stated in this application, I/we confirm that I am/we are not acting on behalf of any undisclosed 3rd party(ies).
I/We confirm that all documents furnished to the Bank in support of this application are up-to-date, correct, true and valid under applicable laws and in accordance with all relevant constitutional documents.
I/We have been informed that the account(s) applied under this application is protected by PIDM up to RM250,000 for each depositor and have received a copy of the PIDM Brochure.
*If we or any of our shareholders owning or entitled to 10% or more of our issued share capital (whether direct or indirect, legal or beneficial) are/is a company incorporated in a country that permits issuance of bearer shares, we confirm and warrant that neither we nor such shareholder(s) have issued any bearer shares and we further undertake that in the event we or any such shareholder(s) issue or convert any of our shares or such shareholder(s)’s shares (as the case may be) to bearer form, we will inform the Bank immediately and will comply with the Bank’s requirements in respect of such shares, failing which the Bank reserves the right to terminate the banking relationship with us.*Applicable to limited company only.
Foreign Exchange Administration (“FEA”) Rules are a set of rules administered by Bank Negara Malaysia (“BNM”) to safeguard the value of the Malaysian currency. Residents who are dealing in foreign currencies and non-residents who are dealing in Malaysia Ringgit are required to comply with the FEA Rules when performing remittance transaction, invest in foreign currency asset or transact through External Account or Foreign Currency Accounts. Penalties may be imposed if FEA Rules are not complied with. Please get the latest FEA Rules from BNM’s website at http://www.bnm.gov.my.
Tax
I/We understand that the information I/we have provided, including information regarding the account holder (the entity) in respect of all the account(s) to which this application relates (“the Applicant”), my/our personal information and that of individuals connected to the Applicant’s business, is covered by the Notice and the terms and conditions governing the Applicant‘s relationship with the Bank, in particular how the Bank may use and share this information.
I/We acknowledge that the Bank may share this information with the tax authorities of the country(ies)/jurisdiction(s) where the account(s) are held, and that those tax authorities may exchange this information between themselves as part of the intergovernmental agreements to exchange Financial Account information
If I/we have provided details on behalf of the Applicant (including where the Applicant is a Controlling Person) I/we certify that I/we have their authority and that all relevant individuals have been made aware of the Notice, and the individual rights and information it sets out. I/We will notify the Applicant, within 30 days of signing this application, that I/we have provided this information to the Bank and that it may be passed to the tax authorities of all countries/jurisdictions where the Applicant holds accounts.
I/We declare that all statements made in this declaration are, to the best of my/our knowledge and belief, correct and complete.
I/We agree to tell the Bank within 30 days of any change in circumstance that affects the tax residence status of the entity named in Part 1 (refer Business Information) of this application, or means that the information contained within the form becomes out of date. I/We agree to provide an updated self-certification form to the Bank within 90 days of any such changes.
E-Channels (applicable only for the creation of new E-Channel Profile)
Unless I/We specifically inform the Bank otherwise, I/We agree that all the account(s) that have been opened in accordance to this application will be loaded to the E-Channel Profile created in this application.
I/We understand and acknowledge that any change which is being communicated to the Bank (with regard to the maintenance and operation of the account(s) opened via this application) will not be applicable to the E-Channel as in the E-Channel’s environment, the System Administrator(s) is/are the one having sole responsibility to set appropriate entitlements and limits (where relevant) to the account(s) and/or service(s) accessed via the E-Channel and to determine whether such entitlements and limits reflect the relevant mandates and internal controls of the applicant.
Singapore
General
Please click the link below to download a copy of the relevant Terms and Conditions (as defined below):
General Terms and Conditions Governing Accounts
By signing the Customer Agreement and Declaration below, we confirm, declare and warrant that the details given in this form are true and correct, and that we have received, read and understood copies of HSBC’s General Terms and Conditions Governing Account (the "Terms and Conditions") applicable for the account(s) and services which we are applying for. We agree to be bound by all the provisions of the Terms and Conditions referred to above, and agree and acknowledge that they are subject to changes from time to time.
 
By signing hereunder, we consent to HSBC, its agents and authorised service providers as well as relevant third parties, collecting, using and disclosing the personal data which we may provide to HSBC from time to time in the course of our relationship and in connection with the products and/or services provided by HSBC to us, for purposes reasonably required by HSBC to provide the products and/or services which we may apply or request for.
 
These purposes are set out in HSBC’s prevailing Data Protection Policy (as may be amended from time to time), which may be found on HSBC’s website,
https://www.business.hsbc.com.sg/en-sg/sg/generic/privacy-and-security. We understand that we may request that the relevant section of the Data Protection Policy be provided to us for our perusal prior to signing. We understand that the Data Protection Policy forms a part of the terms and conditions governing our relationship with HSBC and should be read in conjunction with such terms and conditions. We confirm we have read and understood the Data Protection Policy.
 
Where the personal data we provide was/is collected by us or from third party sources, we confirm and agree that:
the relevant consents for the purposes notified in the Data Protection Policy have been procured by us from all relevant individuals to whom the personal data relates, andwe will provide all relevant individuals with copies of the Data Protection Policy for their perusal.
Common Reporting Standard
We understand that the information supplied by us is covered by the full provisions of the terms and conditions governing the Account Holder’s relationship with HSBC setting out how HSBC may use and share the information supplied by me (including HSBC’s prevailing Data Protection Policy (as may be amended from time to time), which may be found at https://www.business.hsbc.com.sg/en-sg/sg/generic/privacy-and-security.
 
We acknowledge that the information contained in this form and information regarding the Account Holder and any Reportable Account(s) may be disclosed to and reported by any member of the HSBC Group (meaning HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices) to the tax authorities of the country/jurisdiction in which this account(s) is/are maintained and exchanged with tax authorities of other countries/ jurisdictions in which the Account Holder may be tax resident pursuant to intergovernmental agreements to exchange financial account information with the country(ies)/jurisdictions in which this account(s) is/are maintained.
 
We certify that we are the account holders or we are authorized to sign for the account holders of all the account(s) to which this form relates.
 
We certify that where we have provided information regarding any other person (such as a Controlling Person or other Reportable Person to which this form relates) that we will, within 30 days of signing this form, notify those persons that we have provided such information to HSBC and that such information may be disclosed to and reported by any member of the HSBC Group (meaning HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices) to the tax authorities of the country/jurisdiction in which the account(s) is/are maintained and exchanged with tax authorities of other countries/jurisdictions in which the person may be tax resident pursuant to intergovernmental agreements to exchange financial account information.
 
We declare that all statements made in this declaration are, to the best of our knowledge and belief, correct and complete.
 
We undertake to advise HSBC within 30 days of any change in circumstances which affects the tax residency status of the Account Holder identified in CRS Section of this form or causes the information contained herein to become incorrect (including any changes to the information on controlling persons identified in 2(a) of CRS Section) and to provide HSBC a suitably updated self-certification and declaration within 90 days of such change in circumstances.
 
Singapore
General
By signing the Customer Agreement and Declaration below, we confirm, declare and warrant that the details given in this form are true and correct, 
 
By signing hereunder, we consent to HSBC, its agents and authorised service providers as well as relevant third parties, collecting, using and disclosing the personal data which we may provide to HSBC from time to time in the course of our relationship and in connection with the products and/or services provided by HSBC to us, for purposes reasonably required by HSBC to provide the products and/or services which we may apply or request for.
 
These purposes are set out in HSBC’s prevailing Data Protection Policy (as may be amended from time to time), which may be found on HSBC’s website,
https://www.business.hsbc.com.sg/en-sg/sg/generic/privacy-and-security. We understand that we may request that the relevant section of the Data Protection Policy be provided to us for our perusal prior to signing. We understand that the Data Protection Policy forms a part of the terms and conditions governing our relationship with HSBC and should be read in conjunction with such terms and conditions. We confirm we have read and understood the Data Protection Policy.
 
Where the personal data we provide was/is collected by us or from third party sources, we confirm and agree that:
the relevant consents for the purposes notified in the Data Protection Policy have been procured by us from all relevant individuals to whom the personal data relates, andwe will provide all relevant individuals with copies of the Data Protection Policy for their perusal.
CRS/FATCA
We understand that the information supplied by us is covered by the full provisions of the terms and conditions governing the Account Holder’s relationship with HSBC setting out how HSBC may use and share the information supplied by me (including HSBC’s prevailing Data Protection Policy (as may be amended from time to time), which may be found at https://www.business.hsbc.com.sg/en-sg/sg/generic/privacy-and-security.
 
We acknowledge that the information contained in this form and information regarding the Account Holder and any Reportable Account(s) may be disclosed to and reported by any member of the HSBC Group (meaning HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices) to the tax authorities of the country/jurisdiction in which this account(s) is/are maintained and exchanged with tax authorities of other countries/ jurisdictions in which the Account Holder may be tax resident pursuant to intergovernmental agreements to exchange financial account information with the country(ies)/jurisdictions in which this account(s) is/are maintained.
 
We certify that we are the account holders or we are authorized to sign for the account holders of all the account(s) to which this form relates.
 
We certify that where we have provided information regarding any other person (such as a Controlling Person or other Reportable Person to which this form relates) that we will, within 30 days of signing this form, notify those persons that we have provided such information to HSBC and that such information may be disclosed to and reported by any member of the HSBC Group (meaning HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices) to the tax authorities of the country/jurisdiction in which the account(s) is/are maintained and exchanged with tax authorities of other countries/jurisdictions in which the person may be tax resident pursuant to intergovernmental agreements to exchange financial account information.
 
 
We declare that all statements made in this declaration are, to the best of our knowledge and belief, correct and complete.
 
We undertake to advise HSBC within 30 days of any change in circumstances which affects the tax residency status of the Account Holder identified in the 
CRS/FATCA Section of this form or causes the information contained herein to become incorrect (including any changes to the information on controlling persons identified in Part 1 of CRS/FATCA section) and to provide HSBC a suitably updated self-certification and declaration within 90 days of such change in circumstances.
 
Vietnam
General Terms and Conditions
We have been provided and have read and agree to comply with General Terms and Conditions.
Banking Tariff
We agree with current Banking Tariff and we also agree that such tariff is subject to change from time to time without prior notice to us.
Authorization
We authorize the Bank to correct this Form with your manuscript if our input is not consistent with the supporting documents provided by us to the Bank. We acknowledge that the Bank is entitled (but not obliged) to perform the correction as authorized and in all cases we are fully responsible for our input.
Account Opening and Using Agreement 
We agree that when the Bank delivers us with this original Form containing a confirmation on account opening duly executed by the Bank, this Form together with the Mandate and the General Terms and Conditions constitute an Account Opening And Using Agreement effective from the commencement date for operation of the relevant account(s) and binding upon us and the Bank.
Signature specimen of Organization’s Lawful Representative and Chief Accountant/ Person In Charge of Accounting and chop specimen
Specimen signature of Organization’s Lawful Representative
Please refer to specimen signature of the Legal representative and the authorised representatives of the Organization in the most updated Mandate.
Specimen signature of Chief Accountant/ Person In Charge of Accounting 
Please refer to specimen signature of Chief Accountant/ Person In Charge of Accounting in the most updated Mandate. 
Specimen chop of Organization (if any) in transaction documents with the Bank
Please refer to the specimen chop of the Organization (if any) that is stamped at the signature section of the Legal Representative(s) or Authorised Person hereinafter.
This Form is made into 02 (two) copies, each party shall keep one copy with equal validity.  For and on behalf of the Organization (Sign by the Legal Representative(s) or Authorised Person and seal (if any)) 
Name
Position
Date
Name
Position
Date
Vietnam
Banking Tariff
We agree with current Banking Tariff and we also agree that such tariff is subject to change from time to time without prior notice to us.
Authorization
We authorize the Bank to correct this Form with your manuscript if our input is not consistent with the supporting documents provided by us to the Bank. We acknowledge that the Bank is entitled (but not obliged) to perform the correction as authorized and in all cases we are fully responsible for our input.
Signature specimen of Organization’s Lawful Representative and Chief Accountant/ Person In Charge of Accounting and chop specimen
Declaration/
By signing this Customer Onboarding Form, we as the Customer confirm that: /
General Declaration /
The information given in this application is true, complete and not misleading, and that we agree to inform HSBC promptly, and in any event within 30 days, in writing if there are any changes to such information. /
We have access to and agree to pay HSBC’s fees and charges as published and/or made available to us from time to time. /
The account(s) shall be for our own business use only and we undertake that we shall not use our account(s) for any other purposes. /
Where the account has been opened subject to provision of data and documents required to enable HSBC to provide banking services in accordance with applicable laws and regulations, HSBC may restrict our ability to transact on our account until such time as the relevant data and documents have been provided.  /
Declaration for Australia Accounts
We have read and agree to be bound by the latest version of the Account Product Schedule available at: https://www.business.hsbc.com.au/en-au/au/generic/form-downloads-and-interest-rates.
Declaration for Indonesia Accounts  /
HSBC has provided proper and sufficient information on the general features and characteristics of its business banking services and we have understood such features and characteristics and thus accept all consequences which may arise thereto, including risks, merits and charges.  /
This Declaration and the General Terms and Conditions are in compliance with the prevailing laws and regulations, including the requirements of the Regulation of the Indonesian Financial Services Authority on Financial Services Consumer Protection including its implementing regulations.  /
This form is made in bilingual version of Bahasa Indonesia text and English text. In the event of inconsistency between the Bahasa Indonesia version and the English version, Bahasa Indonesia version shall prevail. /
Declaration for Malaysia Accounts
We have read and agree to be bound by the latest version of the Specific Terms and Conditions available at:https://www.business.hsbc.com.my/en-gb/my/generic/banking-terms-and-conditions and
https://www.business.hsbc.com.my/en-gb/my/generic/amanah :
the HSBC Bank Malaysia Berhad Specific Terms & Conditions or the HSBC Amanah Malaysia Berhad Specific Terms & Conditions (whichever is applicable)the JomPay Payer Termsthe DuitNow Terms and Conditions at https://www.business.hsbc.com.my/en-gb/my/campaign/duitnow
*(Please choose one) We hereby certify that we are a       Resident       Non-Resident Controlled Company (NRCC)        Non-Resident in accordance with the definition in the Financial Services Act 2013 or the Islamic Financial Services Act 2013, as the case may be, and undertake to notify the Bank immediately of any change in this status.   For *Intermediary only, Please select your client type provided in the boxes below:
       Resident clients        Non-resident clients
*Note
“Intermediary” means a management company, trust company, legal firm, custodian, Stockbroking Corporation or any similar entity which undertakes investment or manages funds on behalf of clients.
We have been informed that the account(s) applied under this application is protected by PIDM up to RM250,000 for each depositor and have received a copy of the PIDM Brochure.
We have read and agree to be bound by the latest version of HSBC’s Terms of Dealing available at: https://www.gbm.hsbc.com/solutions/markets/terms-of-dealing
Declaration for HSBC Labuan Accounts
We have read and agree to be bound by the latest version of the General Terms and Conditions (also referred to as “Generic Terms and Conditions”) available at https://www.business.hsbc.com.my/en-gb/my/generic/hsbc-labuan under ‘Useful Information’.   The Generic Terms and Conditions are made up of:
the Master Services Agreement (including the Confidentiality and Regulatory Annex)the Malaysia Country Conditionsthe Malaysia Account Disclosures
the E-Channels Security Measures  
We have read and agree to be bound by the latest version of the HSBC Labuan Offshore Banking Specific Terms and Conditions available at: https://www.business.hsbc.com.my/en-gb/my/generic/hsbc-labuan under ‘Useful Information’.
*(Please choose one) We hereby certify that we are a       Resident       Non-Resident Controlled Company (NRCC)        Non-Resident in accordance with the definition in the Guidance Notes, as the case may be, and undertake to notify the Bank immediately of any change in this status   For *Intermediary only, Please select your client type provided in the boxes below:
       Resident clients        Non-resident clients
*Note
“Intermediary” means a management company, trust company, legal firm, custodian, Stockbroking Corporation or any similar entity which undertakes investment or manages funds on behalf of clients. 
We have read and agree to be bound by the latest version of HSBC’s Terms of Dealing available at:https://www.gbm.hsbc.com/solutions/markets/terms-of-dealing.
Declaration for Philippines Accounts
Notwithstanding the requirements of any applicable law/s, we hereby give permission for HSBC to collect, process, share and disclose any information about and/or the details of our bank account(s) regardless of currency and such other account information related thereto.
Declaration for Singapore Accounts
We have read and understood a copy of the Standard Trade Terms, which are available at https://www.gbm.hsbc.com/gtrfstt, and we : understand that the Standard Trade Terms shall apply to the Trade Service(s) (as defined in the Standard Trade Terms) which we may from time to time apply for; andagree and acknowledge that the Standard Trade Terms are subject to changes from time to time.
We agree that this Customer Onboarding Form and the General Terms and Conditions together apply to our access to and use of HSBC’s Trade Transaction Tracker Services and Instant@dvice Services. 
Declaration for Thailand Accounts
Where HSBC has agreed to accept fax instructions, we have read and agree to be bound by the additional terms on Communication or Instruction through Facsimile available at https://www.business.hsbc.co.th/en-gb/th/generic/download-centre
We acknowledge that those who are hired to open accounts and used them on behalf of others for illegal activities shall be subject to legal penalty.
Declaration for Vietnam Accounts /
We authorize the Bank to correct this Form with your manuscript if our input is not consistent with the supporting documents provided by us to the Bank. We acknowledge that the Bank is entitled (but not obliged) to perform the correction as authorized and in all cases we are fully responsible for our input. /
Information and signature specimen of Organization’s Lawful Representative and Chief Accountant/ Person In Charge of Accounting and chop specimen /
Information and specimen signature of Organization’s Lawful Representative  /
Please refer to information and specimen signature of the Legal representative and the authorised representatives of the Organization in the most updated Mandate /
Information and specimen signature of Chief Accountant/ Person In Charge of Accounting  /
Please refer to information and specimen signature of Chief Accountant/ Person In Charge of Accounting in the most updated  Mandate./
Specimen chop of Organization (if any) in transaction documents with the Bank /
Please refer to the specimen chop of the Organization (if any) that is stamped at the signature section of the Legal Representative(s) or Authorised Person hereinafter. /
Data Protection /
We have access to and have read the latest version of HSBC’s applicable data protection policies:   /
the HSBC Australia Privacy Policy at https://www.business.hsbc.com.au/en-au/au/generic/privacy-and-security  
the HSBC Malaysia Notice to Customers relating to the Personal Data Protection Act 2010 athttps://www.business.hsbc.com.my/en-gb/my/generic/privacy-and-security  
the HSBC Labuan Offshore Banking Notice to Customers relating to the Personal Data Protection Act 2010 at https://www.business.hsbc.com.my/en-gb/my/generic/hsbc-labuan under ‘Useful Information’ 
the HSBC Indonesia information collection statement at https://www.business.hsbc.co.id/en-gb/id/generic/privacy-and-security  /
 the HSBC Philippines Privacy Statement at https://www.business.hsbc.com.ph/en-gb/ph/generic/privacy 
the  HSBC Singapore Data Protection Policy at https://www.business.hsbc.com.sg/en-sg/sg/generic/privacy-and-security#DPP 
the HSBC Thailand Privacy Notice at https://www.hsbc.co.th 
We understand that these policies form a part of the terms and conditions governing our relationship with HSBC and should be read in conjunction with such terms and conditions. /
We consent to HSBC and its agents and authorised service providers collecting, using and disclosing the personal data which we may provide to HSBC from time to time in the course of our relationship and in connection with the products and/or services provided by HSBC to us, for the purposes set out in the Master Services Agreement and the Confidentiality and Regulatory Annex and in the applicable data protection policies. /
The relevant consents have been procured by us from all relevant individuals to whom the personal data relates, and we will provide all relevant individuals with copies of the applicable data protection policies. /
Data Protection /
We have access to and have read the latest version of the HSBC Malaysia Notice to Customers relating to the Personal Data Protection Act 2010 at  https://www.business.hsbc.com.my/en-gb/my/generic/privacy-and-security. We understand that these policies form a part of the terms and conditions governing our relationship with HSBC and should be read in conjunction with such terms and conditions./
We consent to HSBC (including its affiliates) and its agents and authorised service providers collecting, using and disclosing our information (including personal data) which we may provide to HSBC from time to time in the course of our relationship and in connection with the products and/or services provided by HSBC to us, for the purposes set out in the General Terms and Conditions and in the applicable data protection policies. Such purposes will include marketing of the provision of accounts, products and/or services by HSBC and its affiliates to us and our connected persons generally unless this option is not selected in this Customer Onboarding Form. /
We consent to (i) Bank Negara Malaysia to disclose information on our application, facility, conduct thereof, accounts, other facilities presently held and those which may be subsequently opened or obtained (“Information”) to other financial institutions, credit reporting agencies and such other persons as stipulated under section 47(2) of the Central Bank of Malaysia Act 2009 (as may be amended from time to time) as Bank Negara Malaysia thinks fit or deems necessary to access and use the Information for purposes stipulated under the said Act, which may include but not limited to assessing the creditworthiness of existing and potential customers, providing credit reporting or credit assessment services, providing electronic Know-Your-Customer (e-KYC) solutions and providing financial advisory services (“Purposes deemed necessary by BNM”); and (ii) these financial institutions, credit reporting agencies and such other persons as stipulated under section 47(2) of the Central Bank of Malaysia 2009 (as may be amended from time to time) who receive the Information from Bank Negara Malaysia pursuant to (i) above to access and use the Information for the Purposes deemed necessary by BNM. /
The relevant consents have been procured by us from all relevant individuals to whom the personal data relates, and we will provide all relevant individuals with copies of the applicable data protection policies. /
CRS/FATCA 
We understand that the information supplied by us is covered by the Master Services Agreement and the Confidentiality and Regulatory Annex and the applicable data protection policies (in each case as may be amended from time to time) setting out how HSBC may use and share such information. /
We acknowledge that the information contained in this form and information regarding the Account Holder and any Reportable Account(s) may be disclosed to and reported by any member of the HSBC Group (meaning HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices) to the tax authorities of the country/jurisdiction in which this account(s) is/are maintained and exchanged with tax authorities of other countries/ jurisdictions in which the Account Holder may be tax resident pursuant to intergovernmental agreements to exchange financial account information with the country(ies)/jurisdictions in which this account(s) is/are maintained. /
That we are the account holders or we are authorized to sign for the account holders of all the account(s) to which this form relates. /
That where we have provided information regarding any other person (such as a Controlling Person or other Reportable Person to which this form relates) that we have their authority to do so and that we will, within 30 days of signing this form, notify those persons that we have provided such information to HSBC and that such information may be disclosed to and reported by any member of the HSBC Group (meaning HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices) to the tax authorities of the country/jurisdiction in which the account(s) is/are maintained and exchanged with tax authorities of other countries/jurisdictions in which the person may be tax resident pursuant to intergovernmental agreements to exchange financial account information. /
All statements made in this declaration are, to the best of our knowledge and belief, correct and complete. /
We undertake to advise HSBC within 30 days of any change in circumstances which affects the tax residency status of the Account Holder identified in the CRS/FATCA Section of this form or causes the information contained herein to become incorrect (including any changes to the information on controlling persons identified in Part 1 of the CRS/FATCA Section) and to provide HSBC a suitably updated self-certification and declaration within 90 days of such change in circumstances. /
Malaysia
General
I/We confirm that the information given in this application is true, complete and not misleading, and authorise the Bank to confirm this from any source the Bank may choose. I/We will furnish such identification and/or supporting documents as may be required by the Bank for its due diligence.
I/We confirm that I am/we are not insolvent, no statutory demand has been served on me/us and no legal proceedings or regulatory investigations have been commenced against me/us at the time of this application.
I/We have not had any financial institution close my/our account with them.
I/We have access to and have read the latest version of the following terms and conditions/information and I/we agree to be bound by the same (including all amendments thereto from time to time):
Specific Terms & Conditions
HSBC Conventional: https://www.business.hsbc.com.my/-/media/library/markets-selective/malaysia/pdfs/hsbc-my-berhad-specifictncs-nov19.pdfHSBC Amanah: https://www.business.hsbc.com.my/-/media/library/markets-selective/malaysia/pdfs/hsbc-amanah-malaysia-berhadspecific-tncs-nov19.pdf ; and
the information pertaining to:
registration of DuitNow ID to an account in the National Addressing Database (“NAD”) (to enable receipt of funds via DuitNow);operation of the DuitNow service; terms and conditions governing the NAD and DuitNow service; and my/our rights and obligations under the DuitNow scheme Duit Now: https://www.business.hsbc.com.my/-/media/library/markets-selective/malaysia/pdfs/duitnow-terms-and-conditions.pdfNational Addressing Database (NAD):
https://www.business.hsbc.com.my/-/media/library/markets-selective/malaysia/pdfs/national-addressing-database-terms-and-conditions.pdf
 
JomPay Payer Terms and Conditions (available at https://www.business.hsbc.com.my/-/media/library/markets-selective/malaysia/pdfs/jompay-payer-terms.pdf)
I/We have been given a copy of the Notice to Customers relating to the Personal Data Protection Act 2010 (“the Notice”). I/We hereby confirm that I/we have read and agree to the terms of the Notice. I/We understand that I/we can also download a copy of the Notice at https://cdn.hsbc.com.my/content/dam/hsbc/my/docs/pdpa-notice.pdf
I/We understand that acceptance of this application is at the Bank’s sole discretion and the Bank may not furnish any reason for rejecting this application.
I/We understand that the Bank reserves the right to close the account(s) if any documents requested by the Bank are not received within the stipulated timeframe; and that pending such receipt, the Bank is at liberty to suspend/restrict usage of the account(s) including but not limited to, restricting transfer of monies to third parties; and in event of closure, the Bank is at liberty to remit the monies in the account(s) to the source from where it came.
*(Please choose one) I/We hereby certify that I am/we are       Resident       Non-Resident Controlled Company (NRCC)       Non-Resident in accordance with the definition in the Financial Services Act 2013 or the Islamic Financial Services Act 2013, as the case may be, and undertake to notify the Bank immediately of any change in this status. I/We further undertake to comply with the prevailing foreign exchange administration rules and/or other laws or regulations of similar effect (including all amendments, from time to time), where applicable, with regard to the opening, use and operation of the account(s) and to furnish the relevant document(s) evidencing my/our compliance of the same to the Bank as necessary or upon request by the Bank.For *Intermediary only, Please select your client type provided in the boxes below:
       Resident clients       Non-resident clients
*Note
“Intermediary” means a management company, trust company, legal firm, custodian, Stockbroking Corporation or any similar entity which undertakes investment or manages funds on behalf of clients.
If I/we have stated in this application that I am/we are acting on behalf of 3rd party(ies), I/we confirm that I am/we are properly authorised by our principal(s) to do so in respect of this application.
Unless otherwise stated in this application, I/we confirm that I am/we are not acting on behalf of any undisclosed 3rd party(ies).
I/We confirm that all documents furnished to the Bank in support of this application are up-to-date, correct, true and valid under applicable laws and in accordance with all relevant constitutional documents.
I/We have been informed that the account(s) applied under this application is protected by PIDM up to RM250,000 for each depositor and have received a copy of the PIDM Brochure.
*If we or any of our shareholders owning or entitled to 10% or more of our issued share capital (whether direct or indirect, legal or beneficial) are/is a company incorporated in a country that permits issuance of bearer shares, we confirm and warrant that neither we nor such shareholder(s) have issued any bearer shares and we further undertake that in the event we or any such shareholder(s) issue or convert any of our shares or such shareholder(s)’s shares (as the case may be) to bearer form, we will inform the Bank immediately and will comply with the Bank’s requirements in respect of such shares, failing which the Bank reserves the right to terminate the banking relationship with us.*Applicable to limited company only.
Foreign Exchange Administration (“FEA”) Rules are a set of rules administered by Bank Negara Malaysia (“BNM”) to safeguard the value of the Malaysian currency. Residents who are dealing in foreign currencies and non-residents who are dealing in Malaysia Ringgit are required to comply with the FEA Rules when performing remittance transaction, invest in foreign currency asset or transact through External Account or Foreign Currency Accounts. Penalties may be imposed if FEA Rules are not complied with. Please get the latest FEA Rules from BNM’s website at http://www.bnm.gov.my.
Tax
I/We understand that the information I/we have provided, including information regarding the account holder (the entity) in respect of all the account(s) to which this application relates (“the Applicant”), my/our personal information and that of individuals connected to the Applicant’s business, is covered by the Notice and the terms and conditions governing the Applicant‘s relationship with the Bank, in particular how the Bank may use and share this information.
I/We acknowledge that the Bank may share this information with the tax authorities of the country(ies)/jurisdiction(s) where the account(s) are held, and that those tax authorities may exchange this information between themselves as part of the intergovernmental agreements to exchange Financial Account information
If I/we have provided details on behalf of the Applicant (including where the Applicant is a Controlling Person) I/we certify that I/we have their authority and that all relevant individuals have been made aware of the Notice, and the individual rights and information it sets out. I/We will notify the Applicant, within 30 days of signing this application, that I/we have provided this information to the Bank and that it may be passed to the tax authorities of all countries/jurisdictions where the Applicant holds accounts.
I/We declare that all statements made in this declaration are, to the best of my/our knowledge and belief, correct and complete.
I/We agree to tell the Bank within 30 days of any change in circumstance that affects the tax residence status of the entity named in Part 1 (refer Business Information) of this application, or means that the information contained within the form becomes out of date. I/We agree to provide an updated self-certification form to the Bank within 90 days of any such changes.
E-Channels (applicable only for the creation of new E-Channel Profile)
Unless I/We specifically inform the Bank otherwise, I/We agree that all the account(s) that have been opened in accordance to this application will be loaded to the E-Channel Profile created in this application.
I/We understand and acknowledge that any change which is being communicated to the Bank (with regard to the maintenance and operation of the account(s) opened via this application) will not be applicable to the E-Channel as in the E-Channel’s environment, the System Administrator(s) is/are the one having sole responsibility to set appropriate entitlements and limits (where relevant) to the account(s) and/or service(s) accessed via the E-Channel and to determine whether such entitlements and limits reflect the relevant mandates and internal controls of the applicant.
Singapore
General
Please click the link below to download a copy of the relevant Terms and Conditions (as defined below):
General Terms and Conditions Governing Accounts
By signing the Customer Agreement and Declaration below, we confirm, declare and warrant that the details given in this form are true and correct, and that we have received, read and understood copies of HSBC’s General Terms and Conditions Governing Account (the "Terms and Conditions") applicable for the account(s) and services which we are applying for. We agree to be bound by all the provisions of the Terms and Conditions referred to above, and agree and acknowledge that they are subject to changes from time to time.
 
By signing hereunder, we consent to HSBC, its agents and authorised service providers as well as relevant third parties, collecting, using and disclosing the personal data which we may provide to HSBC from time to time in the course of our relationship and in connection with the products and/or services provided by HSBC to us, for purposes reasonably required by HSBC to provide the products and/or services which we may apply or request for.
 
These purposes are set out in HSBC’s prevailing Data Protection Policy (as may be amended from time to time), which may be found on HSBC’s website,
https://www.business.hsbc.com.sg/en-sg/sg/generic/privacy-and-security. We understand that we may request that the relevant section of the Data Protection Policy be provided to us for our perusal prior to signing. We understand that the Data Protection Policy forms a part of the terms and conditions governing our relationship with HSBC and should be read in conjunction with such terms and conditions. We confirm we have read and understood the Data Protection Policy.
 
Where the personal data we provide was/is collected by us or from third party sources, we confirm and agree that:
the relevant consents for the purposes notified in the Data Protection Policy have been procured by us from all relevant individuals to whom the personal data relates, andwe will provide all relevant individuals with copies of the Data Protection Policy for their perusal.
Common Reporting Standard
We understand that the information supplied by us is covered by the full provisions of the terms and conditions governing the Account Holder’s relationship with HSBC setting out how HSBC may use and share the information supplied by me (including HSBC’s prevailing Data Protection Policy (as may be amended from time to time), which may be found at https://www.business.hsbc.com.sg/en-sg/sg/generic/privacy-and-security.
 
We acknowledge that the information contained in this form and information regarding the Account Holder and any Reportable Account(s) may be disclosed to and reported by any member of the HSBC Group (meaning HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices) to the tax authorities of the country/jurisdiction in which this account(s) is/are maintained and exchanged with tax authorities of other countries/ jurisdictions in which the Account Holder may be tax resident pursuant to intergovernmental agreements to exchange financial account information with the country(ies)/jurisdictions in which this account(s) is/are maintained.
 
We certify that we are the account holders or we are authorized to sign for the account holders of all the account(s) to which this form relates.
 
We certify that where we have provided information regarding any other person (such as a Controlling Person or other Reportable Person to which this form relates) that we will, within 30 days of signing this form, notify those persons that we have provided such information to HSBC and that such information may be disclosed to and reported by any member of the HSBC Group (meaning HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices) to the tax authorities of the country/jurisdiction in which the account(s) is/are maintained and exchanged with tax authorities of other countries/jurisdictions in which the person may be tax resident pursuant to intergovernmental agreements to exchange financial account information.
 
We declare that all statements made in this declaration are, to the best of our knowledge and belief, correct and complete.
 
We undertake to advise HSBC within 30 days of any change in circumstances which affects the tax residency status of the Account Holder identified in CRS Section of this form or causes the information contained herein to become incorrect (including any changes to the information on controlling persons identified in 2(a) of CRS Section) and to provide HSBC a suitably updated self-certification and declaration within 90 days of such change in circumstances.
 
Singapore
General
By signing the Customer Agreement and Declaration below, we confirm, declare and warrant that the details given in this form are true and correct, 
 
By signing hereunder, we consent to HSBC, its agents and authorised service providers as well as relevant third parties, collecting, using and disclosing the personal data which we may provide to HSBC from time to time in the course of our relationship and in connection with the products and/or services provided by HSBC to us, for purposes reasonably required by HSBC to provide the products and/or services which we may apply or request for.
 
These purposes are set out in HSBC’s prevailing Data Protection Policy (as may be amended from time to time), which may be found on HSBC’s website,
https://www.business.hsbc.com.sg/en-sg/sg/generic/privacy-and-security. We understand that we may request that the relevant section of the Data Protection Policy be provided to us for our perusal prior to signing. We understand that the Data Protection Policy forms a part of the terms and conditions governing our relationship with HSBC and should be read in conjunction with such terms and conditions. We confirm we have read and understood the Data Protection Policy.
 
Where the personal data we provide was/is collected by us or from third party sources, we confirm and agree that:
the relevant consents for the purposes notified in the Data Protection Policy have been procured by us from all relevant individuals to whom the personal data relates, andwe will provide all relevant individuals with copies of the Data Protection Policy for their perusal.
CRS/FATCA
We understand that the information supplied by us is covered by the full provisions of the terms and conditions governing the Account Holder’s relationship with HSBC setting out how HSBC may use and share the information supplied by me (including HSBC’s prevailing Data Protection Policy (as may be amended from time to time), which may be found at https://www.business.hsbc.com.sg/en-sg/sg/generic/privacy-and-security.
 
We acknowledge that the information contained in this form and information regarding the Account Holder and any Reportable Account(s) may be disclosed to and reported by any member of the HSBC Group (meaning HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices) to the tax authorities of the country/jurisdiction in which this account(s) is/are maintained and exchanged with tax authorities of other countries/ jurisdictions in which the Account Holder may be tax resident pursuant to intergovernmental agreements to exchange financial account information with the country(ies)/jurisdictions in which this account(s) is/are maintained.
 
We certify that we are the account holders or we are authorized to sign for the account holders of all the account(s) to which this form relates.
 
We certify that where we have provided information regarding any other person (such as a Controlling Person or other Reportable Person to which this form relates) that we will, within 30 days of signing this form, notify those persons that we have provided such information to HSBC and that such information may be disclosed to and reported by any member of the HSBC Group (meaning HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices) to the tax authorities of the country/jurisdiction in which the account(s) is/are maintained and exchanged with tax authorities of other countries/jurisdictions in which the person may be tax resident pursuant to intergovernmental agreements to exchange financial account information.
 
 
We declare that all statements made in this declaration are, to the best of our knowledge and belief, correct and complete.
 
We undertake to advise HSBC within 30 days of any change in circumstances which affects the tax residency status of the Account Holder identified in the 
CRS/FATCA Section of this form or causes the information contained herein to become incorrect (including any changes to the information on controlling persons identified in Part 1 of CRS/FATCA section) and to provide HSBC a suitably updated self-certification and declaration within 90 days of such change in circumstances.
 
Vietnam
General Terms and Conditions
We have been provided and have read and agree to comply with General Terms and Conditions.
Banking Tariff
We agree with current Banking Tariff and we also agree that such tariff is subject to change from time to time without prior notice to us.
Authorization
We authorize the Bank to correct this Form with your manuscript if our input is not consistent with the supporting documents provided by us to the Bank. We acknowledge that the Bank is entitled (but not obliged) to perform the correction as authorized and in all cases we are fully responsible for our input.
Account Opening and Using Agreement 
We agree that when the Bank delivers us with this original Form containing a confirmation on account opening duly executed by the Bank, this Form together with the Mandate and the General Terms and Conditions constitute an Account Opening And Using Agreement effective from the commencement date for operation of the relevant account(s) and binding upon us and the Bank.
Signature specimen of Organization’s Lawful Representative and Chief Accountant/ Person In Charge of Accounting and chop specimen
Specimen signature of Organization’s Lawful Representative
Please refer to specimen signature of the Legal representative and the authorised representatives of the Organization in the most updated Mandate.
Specimen signature of Chief Accountant/ Person In Charge of Accounting 
Please refer to specimen signature of Chief Accountant/ Person In Charge of Accounting in the most updated Mandate. 
Specimen chop of Organization (if any) in transaction documents with the Bank
Please refer to the specimen chop of the Organization (if any) that is stamped at the signature section of the Legal Representative(s) or Authorised Person hereinafter.
This Form is made into 02 (two) copies, each party shall keep one copy with equal validity.  For and on behalf of the Organization (Sign by the Legal Representative(s) or Authorised Person and seal (if any)) 
Name
Position
Date
Name
Position
Date
Vietnam
Banking Tariff
We agree with current Banking Tariff and we also agree that such tariff is subject to change from time to time without prior notice to us.
Authorization
We authorize the Bank to correct this Form with your manuscript if our input is not consistent with the supporting documents provided by us to the Bank. We acknowledge that the Bank is entitled (but not obliged) to perform the correction as authorized and in all cases we are fully responsible for our input.
Signature specimen of Organization’s Lawful Representative and Chief Accountant/ Person In Charge of Accounting and chop specimen
This section must be signed by Authorised Signatories (in accordance with signing arrangements) or the Legal Representative(s) and seal (if any)  
This section must be signed by Authorised Signatories (in accordance with signing arrangements) or the Legal Representative(s) and seal (if any)  
Name
Full name
Position
Position
Date (DDMMYYYY)
Date (DDMMYYYY)
Name
Full name
Position
Position
Date (DDMMYYYY)
Date (DDMMYYYY)
Common Reporting Standard (CRS) / Foreign Account Tax Compliance Act (FATCA)
Definitions /
Note: These are selected definitions provided to assist you with the completion of this form. These definitions rely on the most common standards and definitions for the general application for FATCA and CRS. However, local rules may differ. Please consult the applicable local laws and any accompanying guidance in order to ensure that you apply the applicable version of any of these terms. /
“Account Holder” The term “Account Holder” means the person listed or identified as the holder of a Financial Account. A person, other than a Financial Institution, holding a Financial Account for the benefit of another person as an agent, a custodian, a nominee, a signatory, an investment advisor or an intermediary, is not treated as the Account Holder. In these circumstances that other person is the Account Holder. /
“Active NFE (CRS) / Active NFFE (FATCA)” An NFE / NFFE is an Active NFE / NFFE if it meets any of the criteria listed below.  /
In summary, those criteria refer to: /
Active NFEs / NFFEs by reason of income and assets; less than 50% of the NFE’s gross income for the preceding calendar year or other appropriate reporting period is passive income and less than 50% of the assets held by the NFE during the preceding calendar year or other appropriate reporting period are assets that produce or are held for the production of passive income; /
Publicly traded NFEs / NFFEs; the stock of the NFE / NFFE is regularly traded on an established securities market or the NFE / NFFE is a Related Entity of an Entity the stock of which is regularly traded on an established securities market; /
The NFE / NFFE is a Governmental Entity, an International Organisation, a Central Bank, or an Entity wholly owned by one or more of the foregoing; /
Holding NFEs / NFFEs that are members of a nonfinancial group. Substantially all of the activities of the NFE / NFFE consist of holding (in whole or in part) the outstanding stock of, or providing financing and services to, one or more subsidiaries that engage in trades or businesses other than the business of a Financial Institution, except that an Entity does not qualify for this status if the Entity functions (or holds itself out) as an investment fund, such as a private equity fund, venture capital fund, leveraged buyout fund, or any investment vehicle whose purpose is to acquire or fund companies and then hold interests in those companies as capital assets for investment purposes; /
Start-up NFEs / NFFEs; the NFE / NFFE is not yet operating a business and has no prior operating history, but is investing capital into assets with the intent to operate a business other than that of a Financial Institution, provided that the NFE / NFFE does not qualify for this exception after the date that is 24 months after the date of the initial organisation of the NFE / NFFE; /
NFEs / NFFEs that are liquidating or emerging from bankruptcy; the NFE / NFFE was not a Financial Institution in the past five years, and is in the process of liquidating its assets or is reorganising with the intent to continue or recommence operations in a business other than that of a Financial Institution; /
Treasury centres that are members of a nonfinancial group; the NFE / NFFE primarily engages in financing and hedging transactions with, or for, Related Entities that are not Financial Institutions, and does not provide financing or hedging services to any Entity that is not a Related Entity, provided that the group of any such Related Entities is primarily engaged in a business other than that of a Financial Institution; or /
Non-profit NFEs / NFFEs; the NFE / NFFE meets all of the following requirements: /
It is established and operated in its jurisdiction of residence exclusively for religious, charitable, scientific, artistic, cultural, athletic, or educational purposes; or it is established and operated in its jurisdiction of residence and it is a professional organisation, business league, chamber of commerce, labour organisation, agricultural or horticultural organisation, civic league or an organisation operated exclusively for the promotion of social welfare; /
It is exempt from income tax in its jurisdiction of residence; /
It has no shareholders or members who have a proprietary or beneficial interest in its income or assets; /
The applicable laws of the NFE’s / NFFE’s jurisdiction of residence or the NFE’s / NFFE’s formation documents do not permit any income or assets of the NFE / NFFE to be distributed to, or applied for the benefit of, a private person or non-charitable Entity other than pursuant to the conduct of the NFE’s / NFFE’s charitable activities, or as payment of reasonable compensation for services rendered, or as payment representing the fair market value of property which the NFE / NFFE has purchased; and /
The applicable laws of the NFE’s / NFFE’s jurisdiction of residence or the NFE’s / NFFE’s formation documents require that, upon the NFE’s / NFFE’s liquidation or dissolution, all of its assets be distributed to a Governmental Entity or other non-profit organisation, or escheat to the government of the NFE’s / NFFE’s jurisdiction of residence or any political subdivision.  /
If you are an Active NFFE under FATCA, but does not fall within (a) to (h) above, please complete an appropriate IRS Form W-8.  /
“Branch” means a unit, business, or office of an Entity that is treated as a branch under the regulatory regime of a jurisdiction or that is otherwise regulated under the laws of a jurisdiction as separate from other offices, units, or branches of the Entity. /
“Control” over an Entity is generally exercised by the natural person(s) who ultimately has a controlling ownership interest (typically on the basis of a certain percentage (e.g. 10%)) in the Entity. Where no natural person(s) exercises control through ownership interests, the Controlling Person(s) of the Entity will be the natural person(s) who exercises control of the Entity through other means. Where no natural person or persons are identified as exercising control of the Entity through ownership interests, the Controlling Person of the Entity is deemed to be the natural person who holds the position of senior managing official. /
“Controlling Person” This is a natural person, who exercises control over an entity. Where that entity is treated as a Passive Non-Financial Entity (“Passive NFE”) under CRS or Passive Non-Financial Foreign Entitiy (“Passive NFFE”) un der FATCA then a Financial Institution must determine whether such Controlling Persons are Reportable Persons. This definition corresponds to the term “beneficial owner” as described in Recommendation 10 of the Financial Action Task Force Recommendations (as adopted in February 2012). /
In the case of a trust, the Controlling Person(s) are the settlor(s), the trustee(s), the protector(s) (if any), the   beneficiary(ies) or class(es) of beneficiaries, or any  other natural person(s) exercising ultimate effective control over the trust (including through a chain of control or ownership). Under the CRS the settlor(s), the trustee(s), the protector(s) (if any), and the beneficiary(ies) or class(es) of beneficiaries, are always treated as Controlling Persons of a trust, regardless of whether or not any of them exercises control over the activities of the trust.  Where the settlor(s) of a trust is an Entity then the CRS requires Financial Institutions to also identify the Controlling Persons of the settlor(s) and when required report them as Controlling Persons of the trust.  /
In the case of a legal arrangement other than a trust, “Controlling Person(s)” means persons in equivalent or similar positions.  /
“Entity” The term “Entity” means a legal person or a legal arrangement, such as a corporation, organisation, partnership, trust or foundation. /
“Financial Account” A Financial Account is an account maintained by a Financial Institution and includes: Depository Accounts; Custodial Accounts; Equity and Debt interest in certain Investment Entities; Cash Value Insurance Contracts; and Annuity Contracts. /
“Financial Assets” Includes a security (for example, a share of stock in a corporation; partnership or beneficial ownership interest in a widely held or publicly traded partnership or trust; note, bond, debenture, or other evidence of indebtedness), partnership interest, commodity, swap (for example, interest rate swaps, currency swaps, basis swaps, interest rate caps, interest rate floors, commodity swaps, equity swaps, equity index swaps, and similar agreements), Insurance Contract or Annuity Contract, or any interest (including a futures or forward contract or option) in a security, partnership interest, commodity, swap, Insurance Contract, or Annuity Contract. The term “Financial Asset” does not include a non-debt, direct interest in real property; or a commodity that is a physical good, such as wheat. /
“Financial Institution” means a “Custodial Institution”, a “Depository Institution”, an “Investment Entity”, or a “Specified Insurance Company”. Please see the relevant domestic guidance and the CRS for further classification definitions that apply to Financial Institutions. /
“Gross Income test” An Entity’s gross income is primarily attributable to investing, reinvesting, or trading in Financial Assets, if the Entity’s gross income attributable to the relevant activities equals or exceeds 50% of the Entity’s gross income during the shorter of: /
the three-year period ending on 31 December (or the final day of a non-calendar year accounting period) preceding the year in which the determination is made; or /
the period during which the Entity has been in existence. /
“International Organisation” means any international organisation or wholly owned agency or instrumentality thereof. This category includes any intergovernmental organisation (including a supranational organisation) (1) that is comprised primarily of governments; (2) that has in effect a headquarters or substantially similar agreement with the jurisdiction; and (3) the income of which does not inure (go) to the benefit of private persons. /
“Investment Entity” means any Entity: /
that primarily conducts as a business one or more of the following activities or operations for or on behalf of a customer: /
trading in money market instruments (cheques, bills, certificates of deposit, derivatives, etc.); foreign exchange; exchange, interest rate and index instruments; transferable securities; or commodity futures trading;  /
individual and collective portfolio management; or  /
otherwise investing, administering, or managing Financial Assets or money on behalf of other persons; or /
the gross income of which is primarily attributable to investing, reinvesting, or trading in Financial Assets, if the Entity is managed by another Entity that is a Depository Institution, a Custodial Institution, a Specified Insurance Company, or an Investment Entity described in subparagraph a) above. /
“Investment Entity located in a Non-Participating Jurisdiction and managed by another Financial Institution” Any Entity the gross income of which is primarily attributable to investing, reinvesting, or trading in Financial Assets if the Entity is (i) managed by a Financial Institution and (ii) not resident in, or a branch located in, a Participating Jurisdiction. /
“Managed Investment Entity” An entity is managed by a Financial Institution if that Financial Institution performs, either directly or through another service provider, any of the activities described in paragraph (a) of the definition of Investment Entity (above) on behalf of the entity. An entity is not regarded as managed by a financial institution if that Financial Institution does not have discretionary authority to manage the entity’s assets either in whole or in part.
An entity may be managed by a mix of entities and individuals. If one of the entities so involved in the management of the entity is a Financial Institution within the meaning of the agreements then the entity meets the requirements for being managed by a Financial Institution. /
“NFE” / “NFFE” is any Entity that is not a Financial Institution. /
“Participating Jurisdiction” A Participating Jurisdiction is a jurisdiction with which an agreement is in place pursuant to which it will provide the information set out in the Common Reporting Standard. /
“Passive NFE / NFFE” Under FATCA and CRS a “Passive NFE / NFFE” means any NFE / NFFE that is not an Active NFE / NFFE. An Investment Entity located in a Non-Participating Jurisdiction and managed by another Financial Institution is also treated as a Passive NFE for purposes of the CRS. /
“Reportable Account” The term “Reportable Account” means an account held by one or more Reportable Persons or by a Passive NFE / NFFE with one or more Controlling Persons that is a Reportable Person. /
“Reportable Jurisdiction” A Reportable Jurisdiction is a jurisdiction with which an obligation to provide financial account information is in place. /
“Reportable Person” A Reportable Person is an individual or entity that is (i) tax resident in a Reportable Jurisdiction under the laws of that jurisdiction for the purpose of the CRS or (ii) a Specified United States Person for the purpose of FATCA. The Account Holder will normally be the “Reportable Person”; however, in the case of an Account Holder that is a Passive NFE / NFFE, a Reportable Person also includes any Controlling Persons who are (i) tax resident in a Reportable Jurisdiction for the purpose of CRS or (ii) Specified United States Person for the purpose of FATCA.  Dual resident individuals may rely on the tiebreaker rules contained in tax conventions (if applicable) to solve cases of double residence for purposes of determining their residence for tax purposes. /
“Specified United States Person” A specified United States (U.S.) person is a U.S. person, other than any of the following: /
a corporation the stock of which is regularly traded on one or more established securities markets /
a  corporation that is a member of the same expanded affiliated group, as defined in section 1471(e)(2) of the U.S. Internal Revenue Code as a corporation described in a) above /
the United States or any wholly owned agency or instrumentality of the United States /
a state of the United States, a U.S. territory, a political subdivision of any of the foregoing, or a wholly owned agency or instrumentality of any one or more of these /
any organization that does not have to pay tax under section 501(a) of the U.S. Internal Revenue Code or an individual retirement plan as defined in section 7701(a)(37) of the U.S. Internal Revenue Code /
a bank as defined in section 581 of the U.S. Internal Revenue Code /
a real estate investment trust as defined in section 856 of the U.S. Internal Revenue Code /
a regulated investment company as defined in section 851 of the U.S. Internal Revenue Code or an entity registered with the U.S. Securities and Exchange Commission under the U.S. Investment Company Act of 1940 /
a common trust fund as defined in section 584(a) of the U.S. Internal Revenue Code /
a trust that does not have to pay tax under section 664(c) of the U.S. Internal Revenue Code or that is described in section 4947(a)(1) of the U.S. Internal Revenue Code /
a dealer in securities, commodities, or derivative financial instruments (including notional principal contracts, futures, forwards, and options) that is registered as such under the laws of the United States or one of its states /
broker as defined in section 6045(c) of the U.S. Internal Revenue Code /
a tax-exempt trust under a plan that is described in section 403(b) or section 457(g) of the U.S. Internal Revenue Code  /
“United States person” A United States (U.S.) person is any of the following: /
a U.S. citizen or an individual who resides in the United States /
a partnership or corporation organized in the United States or under the laws of the United States or any State thereof /
a trust, if  /
a court in the United States would have the authority under applicable law to deliver orders or judgments about substantially all issues regarding the administration of the trust, and  /
one or more U.S. persons have the authority to control all the trust’s major decisions  /
the estate of a person that is a citizen or resident of the United States /
“TIN” (including “functional equivalent”) the term “TIN” means Taxpayer Identification Number or a functional equivalent in the absence of a TIN. A TIN is a unique combination of letters or numbers assigned by a jurisdiction to an individual or an Entity and used to identify the individual or Entity for the purposes of administering the tax laws of such jurisdiction. Further details of acceptable TINs can be found at the following link: . Some jurisdictions do not issue a TIN. However, these jurisdicwww.oecd.org/tax/transparency/automaticexchangeofinformation.htmtions often utilise some other high integrity number with an equivalent level of identification (a “functional equivalent”). Examples of that type of number include, for entities, a business/company registration code/number.  /
Sanctions Exposure Questionnaire /
Definitions /
Blocked Governments - deemed by HSBC to be subject to comprehensive prohibitions. This includes Iran, Syria, North Korea and Venezuela. In addition, for Customer relationships maintained in the US, or for activity involving US accounts, products/services, US origin goods, the US Financial System or US Persons, Cuba is deemed a Blocked Government./
Business Activity – includes operations, suppliers, customers, investors, agents, legal agreements, commercial arrangements, contracts, outstanding receivables and/or collectibles, origin or shipping of goods, export or import of goods, software, technology or services, interactions/exposure to state owned or controlled entities, investments including funds which you own or manage (for example a fund or asset manager that manages a portfolio of funds), and providing funding or services to facilitate funding (note: Business Activity in the context of Russia also includes New Investments, please refer to definition below). /
 
Connected Parties – includes but is not limited to, key officials, partners, directors, authorised representatives, Sole Authorised Signatory, Authorised Representative, Ultimate Beneficial Owner, Key Controller, executors, settlors, donors, protectors, persons authorised to act on behalf of the Customer, an individual which materially contributes to the Customer’s Source of Wealth, and Power of Attorney.   /
Customer Group – multi-national Corporation (MNC) or Mastergroup (MG) which is defined as banking relationships (e.g. the parent and subsidiaries) in more than one jurisdiction.  /
Entity in Customer Group - for example, any subsidiary, branch, joint venture, holding company, representative office, ticket office, operational office or affiliate.  /
Government of Afghanistan – includes its agencies, public bodies, ministries, foreign embassies, state-owned or state-controlled entities. /
Government of Belarus - The Republic of Belarus, the Government of Belarus including (i)public bodies and agencies subordinate to the President or Belarus, including the Administration of the President of Belarus and the Committee of State Control; (ii) the Council of Ministers of Belarus (“CoM”), each of its members (unless acting in a private capacity), and any public body, agency or state concern subordinate to the CoM; (iii) any Ministry of the Government of Belarus; (iv) any State Committee of Belarus; (v) the National Bank of Belarus; (vi) any local government body of Belarus; (vii)any other public body or agency of the Government of Belarus; and (viii) any entity or body directly or indirectly owned 50% or more by, controlled by or acting on behalf of or at the direction of the Government of Belarus, including but not limited to: (i) Belarusbank; (ii) Belinvestbank; and (iii) Belagromprombank. /
Government of Venezuela – including the state and Government of Venezuela, any political subdivision, agency, or instrumentality thereof, including the Central Bank of Venezuela and PdVSA, any person owned 50% or more (individually or in the aggregate), or controlled, directly or indirectly, by the foregoing, and any person who has acted or purported to act directly or indirectly for or on behalf of, any of the foregoing, including as a member of the Maduro regime. /
 
Import Authorisation / Export Licence – an authorisation from a relevant, competent national authority obtained before purchasing / supplying controlled items or other services. /
 
New Investment in Russia – include:  /
 
lending to persons or entities located in Russia or entities located outside of Russia which are more than 50% owned by persons or entities located in Russia / 
purchasing new and existing debt or equity securities issued by an entity in Russia / 
directly or indirectly purchasing commercial real estate, land, the acquisition of rights to natural resources, entering into agreements that provide royalties or ongoing share of profits, or commitment of capital or other assets for new projects or expansion of existing projects or operations in Russia / 
directly or indirectly establishing a joint venue, purchasing an equity interest or acquiring control in an entity located in Russia or an entity located outside of Russia which are more than 50% owned by persons or entities located in Russia / 
opening a representative office or establishing a branch or subsidiary located in Russia / 
providing services directly related to any of the aforementioned activities / 
Nordstream 2 - is an export gas pipeline that will transport natural gas from Russia to Europe under the Baltic Sea.  /
 
Petroleum – Products listed in Annex VII of Council Regulation (EU) 2021/1030 and Schedule 2B of The Republic of Belarus (Sanctions)(EU Exit) Regulation 2019.  /
Potash - Products listed in Annex VIII of Council Regulation (EU) 2021/1030 and Schedule 2B of The Republic of Belarus (Sanctions)(EU Exit) Regulation 2019.  /
Presence - includes current residential, registered office, business and correspondence address or principal place of operations.  /
Tobacco - Goods used for the production or manufacturing of tobacco products listed in Annex VI of Council Regulation (EU) 2021/1030 (includes machinery for preparing or making up of tobacco) and Schedule 2B of The Republic of Belarus (Sanctions)(EU Exit) Regulation 2019. /
TurkStream - is an export gas pipeline that transports natural gas from under the Black Sea from Russia to Turkey and Europe, comprising of two parallel lines.  /
SSI – includes those entities and their subsidiaries that are targeted under the U.S. and/or EU Sectoral Sanctions. Please refer to OFAC’s Sectoral Sanctions Identifications (SSI) List at https://www.treasury.gov/resource-center/sanctions/SDN-List/Pages/ssi_list.aspx and the EU website - Economic sanctions targeting exchanges with Russia in specific economic sectors section for further information on these Sanctions. /
Surveillance Equipment - Equipment, technology or software intended primarily for use in the monitoring or interception of internet or telephone communications listed in Annex IV of Council Regulation (EU) 2021/1030 and Schedule 2A of The Republic of Belarus (Sanctions)(EU Exit) Regulation 2019 and any tangible storage medium on which software or technology listed in Schedule 2A to The Republic of Belarus (Sanctions)(EU Exit) Regulations 2019 is recorded or from which it can be derived. /
Sanctioned Party – the target of sanctions administered or enforced by the United Nations Security Council, Her Majesty’s Treasury, the Hong Kong Monetary Authority, US Department of the Treasury’s Office of Foreign Assets Control, the European Union or any other applicable sanctions authorities. /
 
Surveillance Services – Any service where its purpose or effect is to intercept a communication in the course of its transmission by means of a telecommunication system. This includes services that provide access to and delivery of a subject’s incoming and outgoing telecommunication and call associated data for the purpose of its extraction, decoding, recording, processing, analysis or storing, or any other related activity. /
U.S. Person – include i) US citizens and US permanent residents (including green card holders), wherever located; ii) any business or entity organised under US law, its non-US branches and, depending on the sanctions program, its non-US subsidiaries; iii) US branches of non-US businesses; and iv) Any person present in the USA, regardless of nationality. /
US State Department CAATSA 231 List - entities identified by the US Department of State to be a part of, or operate for or on behalf of, the defence or intelligence sectors of Russia and named on the US Department of State’s CAATSA Section 231 List Regarding the Defense Sector of the Government of the Russian Federation or the US Department of State’s CAATSA Section 231 List Regarding the Intelligence Sector of the Government of the Russian Federation.  /
Others /
Note / 
Term /
Definition /
1
Authorised Signatory (AS) /
An authorised signatory (singly or jointly) is someone who:
receives delegated authority to the company's HSBC products and services, and/oris authorized by the entity by a Board Resolution to sign the account opening form (i.e. Person Purporting to Act on behalf to act on behalf of the entity “PPTA”  including attorney).operates the accounts and authority to move funds in/out to third party accounts.  (include AS with unlimited authority to move funds also considered as  PPTA) /
2
Director /Partner /
A Director is an appointed member of the Board of Directors for the entity and may either be an executive or non-executive. The roles and responsibilities of a Board of Directors will vary according to the type of entity. A Director may or may not be a Key Controller. For entities, certain Directors and managers will be classified as Key Controllers, due to their ability to exercise significant control over an entity and to have a substantial influence over the day-to-day management of the entity. A Partnership is an association between two or more individuals formed by an agreement for the purpose of an underlying business or trading operation with whom HSBC has a direct relationship. Partnerships can be incorporated (i.e. which has a legal identity of its own, for example a limited liability partnership or may be unincorporated (i.e. does not have a separate legal identity of its own). Various arrangements are possible: all partners might share liabilities and profits equally, or some partners may have limited liability. Not every partner is necessarily involved in the management and day-to-day operations of the venture. /
3
Controller /
- Any individual / individuals who holds the right, directly or indirectly, to appoint or remove a majority of the board of directors or members of the equivalent management body of an Entity; and/or
- Any individual / individuals who holds significant responsibility or ability to, directly or indirectly, conduct, manage or direct the affairs of the Entity. / 
4
Ultimate Beneficial Owner (UBO) /
The natural person who ultimately Owns or Controls, or is the beneficiary of, either directly or indirectly with 10% or more of shares, voting rights or property in an Entity (including Bearer Shares, capital and profits, depending on the type of Entity).If there is no natural person which is identified through the above, the natural person which otherwise exercises Control over the management of the Entity. /
5
Intermediate Owner (IO) /
An Entity or legal arrangement (e.g. structure such as a Trust, Foundation etc.) identified as existing within the corporate structure that sits between the Customer and the UBO (as defined above) in the ownership chain. /
Legal Representative /
It is a local position and defined under Vietnam regulations as an individual representing a company /
in performing the rights and obligations arising from the company’s transactions and /
in front of courts/arbitral tribunal. Generally, a company can have one or multiple legal representatives as defined under the company’s charter (equivalent to memorandum of association). For offshore companies, CEO or chairman will be considered equivalent to legal representative. /
Chief Accountant/Person in charge of Accounting /
It is a local title and defined under Vietnam regulations as a person in charge of organization and the performance of accounting functions within a company. Applied in case company opening account is required by laws to have chief accountant or equivalent position; not applicable to representative offices, branches of customers incorporated overseas. /
General Director (or Director /
It is a local title and defined under Vietnam local regulations as a person who manages the day-to-day business operations of the company and is responsible to the Board of Directors or Members’ Council for the exercise of his/her rights and the performance of his or her obligations. Depending on each company’s management structure, the General Director may or may not be a Legal Representative (see above definition). For offshore companies, CEO, Chairman or authorized representative will be considered as General Director (Director). /
Malaysia Declaration on Resident, Non- Resident and Non Resident Controlled Company /
“non-resident” means /
any person other than a resident; /
an overseas branch, a subsidiary, regional office, sales office or representative office of a resident/company /
Embassies, Consulates, High Commissions, supranational or international organizations; or /
A Malaysian citizen who has obtained permanent resident status of a country or territory outside Malaysia and is residing outside Malaysia. /
“resident” means /
any person who is:
in relation to a natural person, a citizen or permanent resident of Malaysia; an 
in relation to any other person, a person who has established a place of business, and is operating, in Malaysia, and includes a person who is declared to be a resident pursuant to section 43 of the Exchange Control Act 1953 [Act 17] (repealed and replaced with section 213 of the Financial Services Act 2013).
a citizen of Malaysia, excluding a citizen who has obtained permanent resident status in a country or a territory outside Malaysia and is residing outside Malaysia; /
a non-citizen of Malaysia who has obtained permanent resident status in Malaysia and is ordinarily residing in Malaysia; /
ca body corporate/incorporated or established or registered with or approved by any authority, in Malaysia; /
an unincorporated body registered with or approved by any authority in Malaysia; or /
the Government or any State Government. /
“Non-Resident Controlled Company” / “NRCC” means /
A company which is resident in Malaysia is deemed to be non-resident controlled (i.e. controlled, directly or indirectly, by non-resident) where: /
More than 50% of its shareholding is held by non-residents and/or NRCCs; /
It is a branch of a company which is incorporated outside Malaysia; /
The majority shareholding is held by residents, but the ultimate right of control is held by non-residents and/or NRCCs; or /
Although the ultimate right of control is held by residents, the majority shareholding is held by non-residents and/or NRCCs.  /
Under Philippine regulations, the following primary officers will need to be identified and verified: /
CEO /
President /
CFO  /
Treasurer  /
Chairman of the Board  /
Accredited Investor
Please select one of the following. 
If you do not consent to being treated by HSBC as an accredited investor for the purposes of all of the consent provisions set out in Schedule 2 of the AI Notification, HSBC will need to treat you as a retail customer and will not be able to offer or provide certain services and products to you and/or execute certain transactions for you.
If you have indicated that you have met the accredited investor eligibility criteria, and elect to opt in to be treated as an accredited investor, you are required to:
Read the Appendix on “Opt-In Process for Accredited Investor” (“AI Notification”) and sign the “Accredited Investor Opt-In Confirmation” section below. Furnish us with your latest audited balance sheet. If you are not required to prepare audited accounts regularly, please provide copies of the latest balance sheet that has been certified by your directors as giving a true and fair view of the state of affairs of the company as of the date of the balance sheet, which date shall be within the preceding 12 months.
To: The Hongkong and Shanghai Banking Corporation Limited, Singapore Branch 
 
ACCREDITED INVESTOR OPT-IN CONFIRMATION
 
We hereby declare that we are a person mentioned in section 4A(1)(a)(i), (ii), (iii) or (iv) of the Securities and Futures Act, Chapter 289 of Singapore (the “SFA”) (as set out in Schedule 1 of the Appendix on Opt-In Process for Accredited Investor (“AI Notification”)], and are eligible to opt into the “accredited investor” status.  We are aware that HSBC will conduct its own assessment based on the information or supporting documents provided to HSBC or available through public sources in order to verify that we have met the accredited investor eligibility criteria.
 
We confirm that we have read the AI Notification, know and understand the consequences of consenting to being treated by HSBC as an accredited investor for the purposes of all of the consent provisions, as described in Schedule 2 of the AI Notification and Schedule 2 under the section on Documents applicable to The Hongkong & Shanghai Banking Corporation Limited at https://www.hsbc.com.sg/aichanges.
 
We hereby consent to being treated by HSBC as an accredited investor for the purposes of all of the consent provisions.
 
We further understand that our consent as set out above would apply to all our account(s) opened with HSBC, our transaction(s) booked with or through HSBC, and the relevant services and products offered by or through HSBC to us where we act as principal solely for our own account. 
 
We further understand that we may at any time withdraw our consent to be treated as an accredited investor for the purposes of all of the consent provisions, upon which HSBC must not (after 30 days upon receipt of our consent withdrawal notification) treat me as an accredited investor for the purposes of all of the consent provisions. We understand that we can withdraw our consent by notifying to our dedicated Relationship Manager. We understand that HSBC will notify us once our withdrawal has been processed by HSBC and our investor status has been updated in HSBC’s records, upon which HSBC will not treat us as an accredited investor for the purposes of any of the consent provisions. We acknowledge and agree that until such time, we would still be treated as an accredited investor by HSBC for the purposes of all of the consent provisions.
 
Consent to Disclosure
 
We consent to HSBC disclosing the fact that we have consented to be treated as an accredited investor, as specified above, to any person that relies on our “accredited investor” status to be qualified as an accredited investor. 
 
If we subsequently withdraw our consent to be treated as an accredited investor at any time, we consent to HSBC disclosing to any person that relies on our “accredited investor” status that we have withdrawn our consent to be treated as an accredited investor.
 
 
Change in Accredited Investor Eligibility
 
We confirm and agree that we shall inform HSBC immediately if we cease to be a person mentioned in Section 4A(1)(a)(i),(ii),(iii) or (iv) of the SFA (as set out in Schedule 1 of the AI Notification) at any time. 
 
Signed for and on behalf of 
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OPT-IN PROCESS FOR ACCREDITED INVESTOR (“AI NOTIFICATION”)
Your Accredited Investor Status
 
In declaring that you have met the accredited investor eligibility criteria, you are confirming that you are a person mentioned in section 4A(1)(a)(i), (ii), (iii) or (iv) of the Securities and Futures Act, Chapter 289 of Singapore (the “SFA”) (please see Schedule 1 of this document for more information) in connection with your account(s) to be opened with HSBC, transaction(s) to be booked with or through HSBC, and the relevant services and products to be offered by or through HSBC to you1 .  
 
In accordance with the regime for accredited investors defined under the SFA, you will be required to opt into the “accredited investor” status for the purposes of all of the consent provisions set out in Schedule 2 of this document (the “consent provisions”) in order for HSBC to treat you as an accredited investor for the purposes of all of the consent provisions on and from 8 April 2019.  For more detailed information on the consent provisions and how they do not apply to accredited investors, please refer to Schedule 2 under the section on Documents applicable to The Hongkong & Shanghai Banking Corporation Limited at https://www.hsbc.com.sg/aichanges.  
After receiving your Opt-In Confirmation, HSBC will conduct its own assessment based on the information or supporting documents provided to HSBC or available through public sources in order to verify that you have met the accredited investor eligibility criteria, before treating you as an accredited investor.  If you do not qualify as an accredited investor, HSBC will inform you as soon as reasonably practicable.  
 
General Warning: Accredited investors are assumed to be better informed, and better able to access resources to protect their own interests, and therefore require less regulatory protection. Investors who agree to be treated as accredited investors therefore forgo the benefit of certain regulatory safeguards. For example, issuers of securities are exempted from issuing a full prospectus registered with the Monetary Authority of Singapore (the “MAS”) in respect of offers that are made only to accredited investors, and intermediaries are exempted from a number of business conduct requirements when dealing with accredited investors. Investors should consult a professional adviser if they do not understand any consequence of being treated as an accredited investor. 
 
Opting In
 
You may consent to being treated by HSBC as an accredited investor for the purposes of all of the consent provisions. If you wish to provide your consent to being treated by us as an accredited investor for the purposes of all of the consent provisions, please complete the accompanying Opt-In Confirmation section. To assist you in deciding whether to provide such consent, HSBC has set out in Schedule 2 of this document a summary of the effect under the consent provisions of you being treated by HSBC as an accredited investor for your consideration. For more detailed information on the consent provisions and how they do not apply to accredited investors, please refer to Schedule 2 under the section on Documents applicable to The Hongkong & Shanghai Banking Corporation Limited at https://www.hsbc.com.sg/aichanges. 
 
Please note the General Warning above, which would apply if you opt-in to be an accredited investor.
 
If you do not consent to being treated by HSBC as an accredited investor for the purposes of all of the consent provisions, HSBC will need to treat you as a retail customer and would not be able to offer or provide certain services and products to you and/or execute certain transactions for you.
 
If you consent to being treated by HSBC as an accredited investor for the purposes of all of the consent provisions, you may at any time withdraw your consent, upon which HSBC must not (after 30 days upon receipt of your consent withdrawal notification) treat you as an accredited investor for the purposes of all of the consent provisions. To assist you in deciding whether to provide such notification of no consent (i.e. opt out of the “accredited investor” status), HSBC has set out in Schedule 2 of this document a summary of the effect under the consent provisions of you being treated by HSBC as an accredited investor for your consideration. For more detailed information on the consent provisions and how they do not apply to accredited investors, please refer to Schedule 2 under the section on Documents applicable to The Hongkong & Shanghai Banking Corporation Limited at https://www.hsbc.com.sg/aichanges.
 
If you choose to opt into the “accredited investor” status, you consent to HSBC disclosing this to any person that relies on your “accredited investor” status to be qualified as an accredited investor. 
 
Should you wish to discuss any of the above, please do not hesitate to contact your Relationship Manager.
 
1This section of the document relates only to your account(s) opened/to be opened with HSBC, transaction(s) booked/to be booked with or through HSBC, and services and products that may be offered by or through HSBC to you where you act as principal solely for your own account, and does not include the other account(s) and transaction(s) that may be opened or entered into by you in a different capacity, such as account(s) opened by you as trustee, or the services and products that may be offered by or through HSBCto you where you act in a different capacity.
Schedule 1 - PERSONS MENTIONED IN SECTION 4A(1)(A)(I),(II),(III) OR (IV) OF THE SECURITIES AND FUTURES ACT, CHAPTER 289 OF SINGAPORE (THE “SFA”)
Individual mentioned in section 4A(1)(a)(i) of the SFA
An individual mentioned in section 4A(1)(a)(i) of the SFA is an individual:
(A) whose net personal assets exceed in value S$2 million (or its equivalent in a foreign currency);
(B) whose financial assets (net of any related liabilities) exceed in value S$1 million (or its equivalent in a foreign currency), where “financial asset” means:
(BA) a deposit as defined in section 4B of the Banking Act, Chapter 19 of Singapore;
(BB) an investment product2 as defined in section 2(1) of the Financial Advisers Act, Chapter 110 of Singapore; or
(BC) any other asset as may be prescribed by regulations made under section 341 of the SFA; or
(C) whose income in the preceding 12 months is not less than S$300,000 (or its equivalent in a foreign currency).
         
In determining the value of an individual’s net personal assets for the purposes of subsection (1)(a)(i)(A), the value of the individual’s primary residence:
(a) is to be calculated by deducting any outstanding amounts in respect of any credit facility that is secured by the residence from the estimated fair market     value of the residence; and
(b) is taken to be the lower of the following:
(i) the value calculated under paragraph (a);
(ii) S$1 million.
 
Corporation mentioned in section 4A(1)(a)(ii) of the SFA
A corporation mentioned in section 4A(1)(a)(ii) of the SFA is a corporation with net assets exceeding S$10 million in value (or its equivalent in a foreign currency), as determined by:
(A) the most recent audited balancesheet of the corporation; or
(B) where the corporation is not required to prepare audited accounts regularly, a balancesheet of the corporation certified by the corporation as giving a true
      and fair view of the state of affairs of the corporation as of the date of the balance sheet, which date shall be within the preceding 12 months.
 
Trustee mentioned in section 4A(1)(a)(iii) of the SFA
A trustee mentioned in section 4A(1)(a)(iii) of the SFA is the trustee of:
(a) any trust all the beneficiaries of which are accredited investors within the meaning of section 4A(1)(a)(i), (ii) or (iv) of the SFA;
(b) any trust all the settlors of which:
(i) are accredited investors within the meaning of section 4A(1)(a)(i), (ii) or (iv) of the SFA;
(ii) have reserved to themselves all powers of investment and asset management functions under the trust; and
(iii) have reserved to themselves the power to revoke the trust;
(c) any trust the subject matter of which exceeds S$10 million (or its equivalent in a foreign currency) in value.
 
 
Person mentioned in section 4A(1)(a)(iv) of the SFA
A person mentioned in section 4A(1)(a)(iv) of the SFA is:
(a) an entity (other than a corporation) with net assets exceeding S$10 million (or its equivalent in a foreign currency) in value;
(b) a partnership (other than a limited liability partnership) in which every partner is an accredited investor; or
(c) a corporation the entire share capital of which is owned by one or more persons, all of whom are accredited investors.
 
2Including securities, securities-based and other derivatives contracts, collective investment schemes, and life policies.
SCHEDULE 2 – EXPLANATION OF EFFECT OF BEING TREATED AS AN ACCREDITED INVESTOR UNDER THE CONSENT PROVISIONS
The following sets out a summary of the effect under the consent provisions of you being treated by HSBC as an accredited investor. Where HSBC deals with you as an accredited investor, HSBC would be exempt from complying with certain requirements under the Financial Advisers Act, Chapter 110 of Singapore (the “FAA”) and certain regulations, notices and guidelines issued thereunder, as well as certain requirements under the Securities and Futures Act, Chapter 289 of Singapore (the “SFA”) and certain regulations and notices issued thereunder. For more detailed information on the consent provisions and how they do not apply to accredited investors, please refer to Schedule 2 under the section on Documents applicable to The Hongkong & Shanghai Banking Corporation Limited at https://www.hsbc.com.sg/aichanges.
 
Please note that the regulatory requirements that HSBC is exempted from when dealing with you as an accredited investor may be amended and updated from time to time due to regulatory changes or otherwise. Whilst HSBC has set out the consent provisions under the Securities and Futures (Licensing and Conduct of Business) Regulations, some of these provisions may not be in force yet and may only come into force vis-à-vis us at a later date.
 
Under the SFA and the regulations and notices issued thereunder:
 
1. Compensation from fidelity fund under Section 186(1) of the SFA. Section 186(1) of the SFA provides for a fidelity fund to be held and applied for the purposes of compensating persons who suffer pecuniary loss because of certain defaults. You would not be entitled to be compensated from the fidelity fund, even if you have suffered pecuniary loss in the manner contemplated under Section 186(1) of the SFA.
 
2. Prospectus Exemptions under Sections 275 and 305 of the SFA. Sections 275 and 305 of the SFA exempt the offeror from registering a prospectus when the offer of securities and securities-based derivatives contracts, and units of collective investment schemes is made to relevant persons (including accredited investors). In addition, secondary sales made to institutional investors and relevant persons remain exempt from the prospectus registration requirement provided that certain requirements are met.
 
You can be offered certain products that cannot be offered to retail investors. The issuer and/or offeror is not subject to the statutory prospectus liability under the SFA. Subsequent sales of securities, securities-based derivative contracts and collective investment schemes first sold under inter alia Section 275 and 305 can also be made to you, as well as transfers of securities of certain corporations and interests in certain trusts.
 
3. Restrictions on Advertisements under Sections 251 and 300 of the SFA. Sections 251 and 300 of the SFA prohibit any advertisement or publication referring to an offer or intended offer of securities and securities-based derivatives contracts, and units of collective investment schemes from being made, except in certain circumstances. These restrictions do not apply to certain communications containing material on matters in a preliminary document lodged with the MAS. You may receive such communications and are therefore not protected by the requirements in Sections 251 and 300 of the SFA.
 
4. Part III of the Securities and Futures (Licensing and Conduct of Business) Regulations (“SFR”).
 
Part III of the SFR stipulates the requirements imposed on HSBC in relation to the treatment of customers’ assets. HSBC is exempt from treating you as a “retail investor” in relation to certain requirements pertaining to the treatment of a retail customer’s assets, as summarised below. 
Requirements
Retail customer
Accredited investor
Disclosure requirement3
● Bank to make certain disclosures (such as whether the
assets will be commingled with other customers and the risks of commingling, consequences if the institution which maintains the custody account becomes insolvent) in writing prior to depositing assets in custody account 
 
● No such requirement
Prohibition on transferring title of assets received from customer to bank or any other person4
●  Prohibited unless transferred in connection with
borrowing or lending of specified products in accordance  with Regulation 45 of the SFR
 
● No such requirement
Withdrawals from custody account to transfer the asset to any other person or account in accordance with the written direction of the customer5
●  Not permitted to transfer retail customer’s assets, to meet
any obligation of the bank in relation to any transaction entered into by the bank  for the benefit of the bank
 
● No such prohibition 
Customer Assets6
●  Deposit into a custody account maintained in accordance
with Regulation 27 of the SFR (requires the custody account to be maintained with certain specified institutions only); or 
●  Deposit into account directed by retail customer to which
retail customer has legal and beneficial title and maintained with, inter alia, licensed banks, merchant banks or finance companies or banks established and regulated as banks outside Singapore
 
● Deposit into a custody account maintained in 
    accordance
with Regulation 27 of the SFR (requires the custody account to be maintained with certain specified institutions only); or 
● Deposit into account directed by accredited investor
Mortgage of customer’s assets – bank may mortgage, charge, pledge or hypothecate customer’s assets for a sum not exceeding the amount owed by the customer to the bank7
●  Prior to doing so, bank must inform the retail customer of
this right, explain the risks and obtain written consent of the retail customer
● No equivalent requirement to inform, explain risks or       obtain written consent of accredited investor 
  
 3Regulation 27A
 4Regulation 34A
 5Regulation 35(2)
 6Regulation 26(1)(a)
 7Regulation 34(2)
 
 5. Regulation 47BA of the SFR. Regulation 47BA of the SFR provides that a bank must not deal with a retail customer as an agent when dealing in certain capital markets products. HSBC is not subject to this prohibition if you are an accredited investor and may deal with you as an agent in relation to over-the-counter derivatives contracts and/or spot foreign exchange contracts, for the purposes of leveraged foreign exchange trading.
 
6. Regulation 47E of the SFR. HSBC is not under any obligation under Regulation 47E(1) and (2) of the SFR to provide for certain risk disclosure requirements for (a) trading in futures contracts, spot FX contracts for the purposes of leveraged FX trading and FX OTC derivatives (the “Products”), (b) soliciting or entering into fund management agreements to manage Products for you.
 
7. Section 99H(1)(c) of the SFA read with Regulations 3A(5)(c), (d), (e) and (7) of the SFR. If HSBC appoints a provisional representative or temporary representative in respect of any SFA regulated activity, HSBC would undertake certain responsibilities in relation to the representative’s interactions with any client or member of the public. HSBC is not under any statutory obligation to restrict the interactions with you that may be undertaken by such representatives.
 
8. Regulation 33 of the SFR. HSBC is not under any statutory obligation under Regulation 33(2)(a) of the SFR to explain the risks involved to you prior to HSBC lending or arranging for a custodian to lend your specified products.
 
9. Regulation 40 of the SFR. Provided: (a) HSBC has made available to you (on a real-time basis) with your consent monthly and quarterly statements of account containing prescribed particulars electronically; or (b) you have requested in writing not to receive the statement of account, HSBC is not under any statutory obligation under Regulation 40(1) and (3) of the SFR to furnish a monthly or quarterly statement of account to you.
 
10. Regulation 45 of the SFR. HSBC is not under any statutory obligation to provide collateral to you under Regulation 45 of the SFR when we borrow specified products from you. Where HSBC provides assets to you as collateral for the borrowing, unlike for retail investors, the agreement does not have to include the requirement to mark-to-market on every business day the specified products that are borrowed nor the minimum collateral comprising specified products nor procedures for calculating the margins.
 
11. Regulation 47DA of the SFR. HSBC is not required to provide certain general risk disclosures or disclose to you the capacity in which HSBC acts when opening a trading account for entering into transactions of any products that are not futures contracts, spot FX contracts and FX OTC derivatives. 
 
Under the FAA and the regulations, notices and guidelines issued thereunder:
 
12. Section 23F(1)(c) of the FAA read with Regulations 4A(4)(c), (d), (e) and (6) of the Financial Advisers Regulations (“FAR”). If HSBC appoints an individual as a provisional representative in respect of any financial advisory service, HSBC undertakes certain responsibilities in relation to the provisional representative’s interactions with any client or member of the public. HSBC is not under any statutory obligation to restrict the interactions with you that may be undertaken by HSBC’s provisional representatives in the course of providing any financial advisory service.
 
13. Regulation 28 of the FAR. Regulation 28 of the FAR exempts certain exempt financial advisers from having to comply with requirements set out in sections 26 to 29 and 36 of the FAA in respect of advising, or issuing or distributing research, on bonds to an expert investor or accredited investor.
 
When HSBC provides advice or analyses on bonds, HSBC will not be required to comply with the requirements set out in sections 26 to 29 and 36 of the FAA. Briefly, these provide for: (a) under Section 26, the obligation not to make any false or misleading statement or to employ any device, scheme or artifice to defraud; (b) under Section 27, the obligation to have a reasonable basis for any recommendation on an investment product that is made to a client (see below); (c) under Section 28, requirements relating to dealing with client’s money or property; (d) under Section 29, the obligation to furnish information to the MAS if required by the MAS for the discharge of its functions under the FAA; and (e) under Section 36, certain disclosure of interest requirements (see below).
 
14. Regulation 32C of the FAR. Regulation 32C of the FAR exempts a foreign research house from having to hold a financial adviser’s licence for research analysis or reports issued or distributed under an arrangement between the foreign research house and a financial adviser in Singapore, subject to certain conditions. HSBC is not subject to the condition that such research analysis or reports must contain a statement that HSBC accepts legal responsibility for the contents of the analysis or report, and must not include a disclaimer limiting or otherwise curtailing such legal responsibility.
 
15. Section 25 of the FAA, MAS Notice on Information to Clients and Product Information Disclosure [Notice No. FAA-N03] and MAS Practice Note on the Disclosure of Remuneration by Financial Advisers [Practice Note No. FAA-PN01]. Section 25 of the FAA imposes an obligation on a financial adviser to disclose to its clients and prospective clients all material information relating to any designated investment product recommended by the financial adviser. The MAS Notice on Information to Clients and Product Information Disclosure [Notice No. FAA-N03] sets out the general principles and specific requirements as to the form and manner of disclosure for compliance with, among others, section 25 of the FAA. This is supplemented by the MAS Practice Note on the Disclosure of Remuneration by Financial Advisers [Practice Note No. FAA-PN01], which provides guidance on the requirements imposed on a financial adviser in relation to disclosing certain remuneration.
 
HSBC is not under any statutory obligation to provide you with all material information on any designated investment product in the prescribed form and manner, e.g. the benefits and risks of the designated investment product and the illustration of past and future performance of the designated investment product.
 
16. Section 27 of the FAA and MAS Notice on Recommendations on Investment Products [Notice No. FAA-N16]. Section 27 of the FAA requires a financial adviser to have a reasonable basis for any recommendation on an investment product, after considering the investment objectives, financial situation and particular needs of the client.  The financial adviser must also conduct investigation on the investment product that is the subject matter of the recommendation, as is reasonable in all the circumstances. The MAS Notice on Recommendations on Investment Products [Notice No. FAA-N16] sets out requirements which apply to a financial adviser when it makes recommendations on investment products to its clients.
 
HSBC is not under any statutory obligation to ensure that HSBC has regard to the information possessed by HSBC concerning your investment objectives, financial situation and particular needs and have given consideration to and conducted investigation of the subject matter of any recommendation, and that the recommendation is based on such consideration and investigation. HSBC is also not statutorily required to conduct a Customer Knowledge Assessment or Customer Account Review to determine your investment experience and knowledge (which HSBC would otherwise have been required to conduct if you are a natural person), nor is HSBC required to comply with certain procedures, including furnishing of certain risk warnings on overseas-listed investment products. Further, you will not be able to rely on section 27 of the FAA in any claim against HSBC for losses that may be suffered in respect of any investment that we may have recommended to you.
 
17. Section 36 of the FAA. HSBC is not under any statutory obligation to include a statement of the nature of any interest in, or any interest in the acquisition or disposal of, specified products in any written recommendation or document that HSBC may send to you.
 
18. Sections 38 and 39 of the FAA, and MAS Notice on Requirements for the Remuneration Framework for Representatives and Supervisors (“Balanced Scorecard Framework”) and Independent Sales Audit Unit [Notice No. FAA-N20] (“BSC Notice”) and MAS Guidelines on the Remuneration Framework for Representatives and Supervisors (“Balanced Scorecard Framework”), Reference Checks and Pre-Transaction Checks [Guideline No. FAA-G14] (“BSC Guidelines”). 
 
HSBC is not under any statutory obligation to either (a) establish or maintain such a remuneration framework, or to review and assess the performance, and determine and pay the remuneration, of HSBC’s representatives and supervisors in accordance with such a remuneration framework, or (b) to have an independent sales audit unit to audit the quality of the financial advisory services provided by HSBC’s representatives. HSBC would otherwise have been required to put in place the above requirements if you are a natural person who is not an accredited investor. 
 
19. Regulation 18B of the FAR. HSBC is not under any statutory obligation to carry out a due diligence exercise to ascertain whether any new product HSBC wishes to sell or market is suitable for targeted clients.
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