NOTICE ON UPDATING ELIGIBLE PERSONAL IDENTITY
DOCUMENTS AND BIOMETRIC INFORMATION ]
Thong bao cdp nhdt giay to tuy thdn con hi¢u lwc va thong tin sinh trac hoc

Dear Valued Customer,
Thwa Quy Khach,

We, HSBC Bank (Vietnam) Ltd. (the "Bank™), refer to the Law on Identification and Circular
No. 17/2024/TT-NHNN dated 28 June 2024 on opening and use of payment accounts at
payment service providers effective from 01 July 2024. We would like to inform you of the
following.

Chiing toi, Ngdn hdng TNHH Mot Thanh Vién HSBC (Viét Nam) (“Ngan Hang ), can cir vao
Ludgt Can Cudc va Thong Tw 17/2024/TT-NHNN ngay 28/06/2024 quy dinh viéc mo va su dung
tai khoan thanh todn tai t6 chirc cung vmg dich vu thanh todn c6 hiéu lec thi hanh tir ngdy
01/07/2024. Chung téi thong bdo voi Quy Khach nhu sau.

What are the new regulatory requirements?
Nhirng quy dinh mdi cia phap ludt la gi?

e All 9-digit Identity Cards was expired on 31 December 2024. The Bank will not accept
new registration for 9-digit Identity Cards.
Tat ca Chitng Minh Nhdn Dan ¢6 9 sé da hét han vao ngay 31/12/2024. Ngdn Hang sé
khéng chdp nhdn dang ky méi Chimg Minh Nhdn Dén ¢6 9 sé tir Quy Khdch.

e The Bank is required to suspend:
Ngan hang can phdi tam dung:

(i) Payment transactions and cash withdrawal from your account(s) if personal
identity documents of Related Person! have expired and have not been updated
from 01 January 2025; and
Cic giao dich thanh todn va rit tién trén tai khodan ciia Quy Khéch néu thoi han
hiéu lic ciia cdc gidy to ity than cia Ngwoi Lién Quan ciia Quy Khdch dd hét
han va chwa dwoc cdp nhat tr ngay 01/01/2025; va

(i)  Online cash withdrawal and payment transactions from your account(s) if the
biometric of Lawful Representative? has not been provided from 01 July 2025.
Cic giao dich rit tién, thanh todn bing phwong tién dién tir tir tdi khodn cia
Quy Khéch néu théng tin sinh trac hoc cia Ngwoi Pai Dién Hop Phdp® khong
dwoc cdp nhat tir ngay 01/07/2025.

e Personal identity documents include:
Giay to tuy than bao gom:

! Related Person(s): means Lawful Representative, Chief Accountant (or Person In-Charge of Accounting), and their
delegated persons / Nguoi Lién Quan: nghia la Pai Dién Hop Phap, Ké Toan Truong (hodc Nguoi Phu Trach Ké Toan), va
nhirng nguoi duge Gy quyéen cua nhitng nguoi nay.

2 Lawful Representative: means Legal representative or authorized representative of the organization / Ngwéi Dai Di¢n Hop
Phap: nghia la ngudi dai dién theo phap luat hodc nguoi dai dién theo ity quyén cia té chirc.
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- For Vietnamese citizens: National ID card/Citizen 1D card
Poi véi ngueoi Viét Nam: Theé Can Cude/ Can Cuée Cong Din
- For foreigners: Passport
Doi véi ngueoi nwede ngodi: Hé chiéu

What are your actions to avoid disruptions in your account transactions?
Quy Khdch céan phdi lam gi dé khong bi gian doan giao dich?

e Please provide information of Related Persons by using HSBC form with valid personal
identity documents and submit to the Bank as soon as possible.
Quy Khach vui long cung cdp thong tin ciia Nguoi Lién Quan theo biéu mau ciia HSBC
ciing gidy to tiy than con hiéu lwc va giri lai cho Ngdn Hang sém nhat cé thé.

e Please contact your Relationship Manager to make an appointment to register biometric
of the Lawful Representative at the Bank’s office:
Quy Khdch vui long lién hé Giam Péc Quan Hé Khach Hang ciia Quy Khéach dé dat
lich hen déing ky thong tin sinh trédc hoc ciia Ngwoi Pai Dién Hop Phdp tai van phong
cua Ngdan Hang:

- Level 6, Metropolitan Tower 235 Dong Khoi, Ben Nghe Ward, District 1,
HCMC; or
Lau 6, Toa Nha Metropolitan, 235 Pong Khdi, Phuong Bén Nghé, Qudn I,
Thanh pho Ho Chi Minh; hodc

- Level 2, Capital Place, 29 Lieu Giai, Hanoi.
Lau 2, Toa Nha Capital Place, 29 Liéu Giai, Phuong Ngoc Khdnh, Qudn Ba
Dinh, Ha Noi.

Should you have further questions, please do not hesitate to contact your below Relationship
Manager.

Trong trieong hop Quy Khdach cé bat ky thdc mdc nao, Quy Khach vui long lién hé véi Giam
Péc Quan Hé Khach Hang sau ddy cia Quy Khach:

Yours Sincerely,
Tran trong,

HSBC Bank (Vietnam) Ltd.
Ngdn hang TNHH M@t Thanh Vién HSBC (Viét Nam)
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