PIEU KHOAN VA PIEU KIEN LIEN QUAN PEN VIEC NQP CHUNG TU HO TRQ GIAO
DICH LIEN QUAN BPEN MOQT SO GIAO DICH

TERMS AND CONDITIONS ON SUBMISSION OF TRANSACTIONAL SUPPORTING
DOCUMENTS OF CERTAIN TRANSACTIONS

(Co hiéu lyc tir ngay 01 thang 06 nam 2022)
(Effective from 01 June 2022)

Bang viéc dang ky giri cac chung tir hd tro giao dich lién quan dén céc san pham, dich vu vé phai sinh,
ngoai hdi, thanh toan, chuyén tién, cho vay, thanh toan qudc té va tai trg thwong mai bao gdm nhung
khong gIOrI han trong cac giao dich cho vay, thu tin dung, bao lanh ngan hang, hoic chiét khau cong
cu chuyén nhuong, gidy to ¢6 gia khac (‘Giao Dich’) (‘Ching Tir H6 Tro Giao Dich’) dén Ngan
hang TNHH MTV HSBC (Viét Nam) (“Ngan Hang”) qua fax, thu di¢n tu (emall) h0ac qua hé thong
HSBCnet (‘Kénh Ngp Ching Tir’), Khach Hang xac nhan da hiéu va dong y véi cac Diéu Khoan Va
Piéu Kién Lién Quan Pén Viéc Nop Ching Tir H3 Tro Giao Dich Lién Quan Dén Mot Sé Giao Dich
(“Piéu khoan va Piéu kién”) duoc quy dinh nhu sau:

By registration of submission of transactional supporting documents relating to derivatives, foreign
exchange, payment, remittance, lending and trade transaction including but not limited to lending,
letter of credit, bank guarantee, or negotiation of negotiable instruments and other valuable paper (the
‘“Transaction’) (the ‘Transactional Supporting Documents’) to HSBC Bank (Vietnam) Limited (the
“Bank”) via facsimile, email or HSBCnet (the ‘Submission Channel’), the Customer confirms that it
acknowledges and agrees to the Terms And Conditions On Submission Of Transactional Supporting
Documents Of Certain Transactions (the “Terms and Conditions”) as set forth below:

1. Ngan Hang c6 quyén, nhung khong c6 nghia vy, chip nhan va cin ctr vao cac Chang Tir HS Tro,
Ngan Hang hoan toan c6 quyén tin twéng riang Chirng Tir H6 Tro Giao Dich nay da dwoc Khach Hang
goi dén va Ngan Hang s& khong chiu trach nhiém khi chap nhan va thuc hién theo cac Chung Tir HS
Trg Giao Dich nay.

The Bank may, but not obliged to, accept and rely upon the Transactional Supporting Documents
which, in the Bank’s sole discretion, the Bank believe that they were emanated from the Customer and
the Bank shall not be liable for so acting.

2. Trong truong hop Chiing Tir HS Tro Giao Dich dwgc guri bang fax hoic email, Khach Hang cam két
s& guri nhirng Chirng Tir H3 Tro Giao Dich nay cho Ngan Hang dén s6 fax hoic dia chi email cua Ngan
Hang theo théng bao cua Ngan Hang ting thoi diém.

In case the Transactional Supporting Documents are sent via facsimile or email, the Customer
undertakes to send these Transactional Supporting Documents to the Bank at the Bank’s facsimile
number(s) or email address(es) as advised by the Bank from time to time.

3. Trong truong hop Ching Tur HS Tro Giao Dich duoc guri bang hé théng HSBCnet, Khach Hang
cam két s& tuan theo su huéng dan cua Ngan Hang va/hoic nhirng tai liéu cd lién quan.

In case the Transactional Supporting Documents are sent via HSBCnet, the Customer undertakes to
follow the Bank’s guidelines and/or relevant guidelines documentation.

4. Khach Hang bao dam rang bat ky Chirng Tir HS Tro Giao Dich nao giri qua Kénh Nop Chirng Tir

déu 1a ban sao xac thuc tir ban goc / ban sao y / ban dién tir cua Ching Tir HS Tro Giao Dich. Ngén
Hang duoc quyén xem bat ky Chirng Tu Ho Tro Giao Dich da nhan duoc thdng qua Kénh Nop Chung
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Tir 12 ban géc / ban sao y cua Chirng Tir HS Trg Giao Dich d6. Tuy nhién, Khach Hang dong y rang
tay theo quyét dinh caa minh, Ngan Hang c6 thé kiém tra va déi chiéu tinh xéac thyc ciaa Chung Tir HO
Tro Giao Dich ddi véi céc tai liéu lién quan cia Giao Dich theo cach thirc ma Ngan Hang cho la phu
hop trudc khi chap nhan Chang Tir H3 Tro Giao Dich.

The Customer warrants that any Transactional Supporting Documents sent via the Submission
Channel are authentic copies of the original/certified/soft file Transactional Supporting Documents.
The Bank is entitled to treat any Transactional Supporting Documents received via the Submission
Channel as original or certified Transactional Supporting Documents. Nevertheless, the Customer
agrees that the Bank may, at the Bank’s discretion, verify the authenticity of the Transactional
Supporting Documents against the relevant documents under the Transaction by any way that the Bank
deem fit before accepting the Transactional Supporting Documents.

5. Dé 1am rd, Khach Hang hiéu va ddng y ring viéc Ngan Hang nhan hoic chip nhan ban sao dién tir
cua bat ky Chirng Tir HS Tro Giao Dich nao ma Khach Hang nop qua cac Kénh Nop Chirng Tir, trong
moi truong hop, s& khong duoc giai thich dé Khach Hang duoc mién nghia vu cung cap ban goc hoac
ban sao y ciia cac Chung Tur HO Tro Giao Dich theo yéu cau caa Ngan Hang.

For the sake of clarity, the Customer acknowledges and agrees that the Bank’s receipt or acceptance
of the electronic copy of any Transactional Documents sent by the Customer via the Submission
Channel shall not in any case be interpreted to release the Customer from the obligation to submit the
original or certified copy of any Transactional Supporting Documents upon the Bank’s request.

6. Khach Hang cam két tuan thu quy dinh phap luat Viét Nam hién hanh, dic biét 1a céc luat va quy
dinh vé quan ly ngoai héi, va Khach Hang s& hoan toan chiu trach nhiém cho mai giao dich.

The Customer undertakes that the Customer shall comply with the prevailing Vietnamese laws,
especially laws and regulations on foreign exchange control, and the Customer shall be fully
responsible for each of the transactions.

bic biét, Khach Hang cam ket khdng sir dung mot bo hd so chirng tir dé mua, chuyen mang ngoai té
vuot qua so tien ghi trén gidy to, chang tir ¢6 lién quan cac muc ngoai té mua, chuyén, mang ra nudc
ngoai tai Ngan Hang hoic nhiéu ngan hang dwoc phép.

In particular, the Customer undertakes that the Customer shall not use a set of documents to buy,
transfer or carry foreign currency in excess of the amount stated in relevant documentation, and the
amounts of foreign currency to buy, transfer or carry abroad at the Bank or multiple authorized
bank(s).

7. Khéach Hang dong y rang Ngan Hang s& khong chiu trach nhiém ddi voi bat ky ton that nao ma
Khéach Hang c6 thé chiu néu Ngan Hang da thuc hién dya theo Ching Tir HS Tro Giao Dich ma Khéch
Hang da cung cap cho Ngan Hang, ké ca trong truong hop Chirng Tir HS Tro Giao Dich 1a gia mao.
The Customer agrees that the Bank will not be liable to the Customer for any losses which the Customer
may suffer if the Bank have acted on the Transactional Supporting Documents sent by the Customer,
even in case where the Transactional Supporting Documents have been forged.

8. Khach Hang theo day xac nhan rang Ngan Hang di giai thich rd voi Khach Hang va Khach Hang
hoan todn nhan thirc duoc cac rui ro vé sy bo sot, 181, sai s6t, gian 1an va/hoac sw can thiép trai thim
quyén cua bén thir ba do Ngan Hang chip nhan va hanh dong theo cac Ching Tir H5 Tro Giao Dich.
The Customer hereby confirms that the Bank have made clear to the Customer and the Customer is
fully aware of the risks of omissions, errors, mis-statement, fraud and/or unauthorised interventions
by third parties as a result of the Bank’s acceptance and acting upon the Transactional Supporting
Documents.
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9. Khach Hang cam keét s& boi hoan va mién trir trach nhiém cho Ngan Hang tai moi thoi diém doi voi
moi hanh dong, khiéu kién, khiéu nai, mat mat, ton that, chi phi va phi ton (bao gdm ca chi phi va phi
ton phap 1y) ma Ngan Hang phai ganh chiu du la phat sinh tryc tiép hay gian tiép co lién quan dén viéc
Ngan Hang chap nhan va thyc hién cac Chung Tir H3 Tro Giao Dich.

The Customer undertakes to keep the Bank indemnified at all times against and to save harmless from,
all actions, proceedings, claims, loss, damage, costs and expenses (including legal fees and expenses)
which may be brought against the Bank or suffered or incurred by the Bank and which shall arise
either directly or indirectly out of or in connection with the Bank’s accepting the Transactional
Supporting Documents and acting thereon.

10. Cac Piéu khoan va Piéu kién nay c6 thé duoc sira doi, b6 sung, chim dut hiéu luc boi Ngan
Hang tai bat ky thoi diém nao. Moi sira ddi bd sung s& duoc Ngan Hang cap nhat tai trang web chinh
thirc cuia Ngan Hang tai https://www.business.hsbc.com.vn/vi-vn/vn/generic/download-centre
trede khi ap dung.

The Terms and Conditions are subject to changes, alteration, supplement or termination by the Bank
from time to time. Any changes, alteration, supplement of these Terms and Conditions shall be
published at  the Bank’s  public  website at  https://www.business.hsbc.com.vn/en-
gb/vn/generic/download-centre before application.

Dé tranh nham 1an, trong moi trudng hop, viéc cham dut cac Diéu khoan va Biéu kién nay s& khdng
mién trir Khach Hang khoi trach nhiém bat ky theo Thu Bao Dam Bodi Hoan nay lién quan dén viéc
Ngan Hang thuc hién cac Chirng Tir H3 Tro Giao Dich theo Thu Bao Pam Bbdi Hoan trudc khi chiam
dut.

For avoidance of doubt, in no cases the termination of these Terms and Conditions will release the
Customer from any liability hereunder in respect of any action taken by the Bank in accordance with
the Terms and Conditions prior to the termination.

11. Viéc Khach Hang dang ky giri cac Chiring Tir H5 Tro Giao Dich dén Ngan Hang théng qua cac
Kénh Nop Chang Tur va chip nhan bi rang budc bai Bidu khoan va Diéu kién nay s& thay thé tat ca
cac Thu Bao Pam Bdi Hoan, Thu Cam Két hodc c4c loai vin ban khac véi cling ban chét lién quan
dén Chang Tir H3 Tro Giao Dich cho céc Giao Dich ma Khach Hang di cung cip cho Ngan Hang
trude day (néu co).

A Customer’s registration to submitting Transactional Supporting Documents to the Bank via the
Submission Channels and acceptance to be bound by these Terms and Conditions shall replace all
Indemnity Letters, Letters of Undertaking or other documents with same nature relating to
Transactional Supporting Documents for the Transaction which were submitted to the Bank by the
Customer before (if any).

12. Cac Diéu khoan va Diéu kién ndy duoc lap bang song ngir Tiéng Viét va Tiéng Anh. Truong hop
c6 sy khong thdng nhét giira Tiéng Viét va Tiéng Anh, thi Tiéng Anh s& duoc wu tién ap dung trong
gidi han cho phép caa su khdng théng nhét do.

The Terms and Conditions is made in bilingual languages of Vietnamese and English. In case of
inconsistency between Vietnamese and English, the later shall prevail to the extent of such
inconsistency.

13. Cac Diéu khoan va Dieu kién dwoc diéu chinh bai phép luat Viét Nam. Bat ky tranh chap nao gitra
Ngan Hang va Khach Hang lién quan dén thu nay sé do toa &n cd tham quyén cua Viét Nam xét xur.
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The Terms and Conditions is governed by the laws of Vietnam. Any dispute between the Bank and
Customer under the Terms and Conditions shall be referred to the competent court of Vietnam for
resolution.
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