Gui chirng tr qua email

GUi chirng t qua email giup don gian hda quy trinh, tang tinh bao méat va hiéu qua. Sau khi
thanh toan, ma giao dich sé dugc cung cap trén man hinh xac nhan cda HSBCNet.

1. Tiéu dé email:

Cho Iénh thanh toan don lé (Chi danh cho Iénh thanh toan maoi):
» Dinh dang tiéu dé: ####Ma giao dich
Cho Iénh thanh toan theo 16 (Toi da 3 file va Chi danh cho [énh thanh toan moi):
. Dinh dang tiéu dé: ####SUPDOC_ So tai khoan 9 chir so_YYYYMMDD
NOp thém chirng t&r dé xr
. Dinh dang tiéu dé: ####CLEAR_So tai khoan 9 chir so_YYYYMMDD

Luwru y:

. Pé nop chirng ttr, hay sir dung ngay thanh toén
- Pé xtr ly cac Iénh thanh toan dang cho, s&* dung ngay g chirng tir

(vi du: 20241109).

vy cac lenh thanh toan dang cho:

a YYYYMMDD (vi du: 20241109).
a YYYYMMDD

« SO tai khoan bao gobm 9 s6 khong chlra khoang trang (._,) hoac dau gach ngang ( - ).

2. Dinh dang chirng tu:
Céac dinh dang file sau day co thé nop truc tuyén:

v PDF*
v JPG*
v PNG*

Luru y:

« DOIvoi PDF, JPG va PNG,

e [Jéen tép dinh

3. Gui dén: Paymentvnm@hsbc.com.vn

Luu y:

« Khuyén nghi gi tai liéu qua HSBCnet dé xu

v nhanh va bao mat hon.

<ich thude cua file khong duoc vuot qua bMB.
<em phai duoc dat tén theo Ma giao dich.

NEu ban co bat ky cadu hdi hoac thac mac nao, vui long lién hé voi Gidm Doc Quan Hé Khach Hang dé duoc ho tro thém.
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Submit documents via Mail

This service allows you to securely send documents electronically to HSBC. Sending documents
through the online service 1S more secure, easy and efficient. After making a payment,
a reference number will be given on the confirmation screen of HSBCNet.

1. Subject Line Format:

-For single payment (New payment only):
« Subject format: ####PAYMENT_REFERENCE

For multiple payments (Up to 3 files for New payment only)
« Subject format: ####SUPDOC_9-digit Account_ YYYYMMDD

To submit additional documents for processed payment such as advance nature:
« Subject tormat: ####CLEAR_9-digit Account_ YYYYMMDD

Note:

+ To submit documents, use the payment date as YYYYMMDD (e.g., 20241109)

« To clear pending, use the sending document date as YYYYMMDD (e.g., 20241109
«  9-digit account number contains no spaces (_.,) or dashes ( - )

2. Upload Documents:
The tollowing document formats can be submitted online:

v  PDF*
v JPG*

Note:
 For PDF, JPG and PNG, file size must not exceed bMB.
o Attachment file names should be named as PAYMENT REFERENCE.

3. Mail to: Paymentvnm@hsbc.com.vn
Note:

 [tI1s recommended to submit documents via HSBCnet for taster processing and better security

[T you have any question or inquiry, please do not hesitate to contact the Account Manager tor further support.

This document 1s i1ssued by HSBC Bank (Vietnam) Ltd ("HSBC"). HSBC does not warrant that the contents of this document are accurate, sufficient
or relevant for the recipient’'s purposes and HSBC gives no undertaking and 1s under no obligation to provide the recipient with access to any

additional iInformation or to update all or any part of the contents of this document or to correct any inaccuracies In it which may become apparent.
Recelpt of this document in whole or in part shall not constitute an offer, invitation or inducement to contract. The recipient 1s solely responsible for
making I1ts own independent appraisal of the products, services and other content referred to In this document. This document should be read In its

entirety and should not be photocopied, reproduced, distributed or disclosed in whole or In part to any other person without the prior written
consent of the relevant HSBC group member.

Copyright: HSBC Group 2025. ALL RIGHTS RESERVED.

4 XP HseC



mailto:paymentvnm@hsbc.com.vn

	Brochure
	Slide 0
	Slide 1


