Dear Valued Customers,

HSBC Bank (Vietnam) Limited ("HSBC") would like to inform you about the simplified addresses of our Head Office and Da
Nang Branch.

The address simplification ensures the consistency in transactions, records, documents, facilitating customers’ lookup and

contact needs, aligning with current regulations and information management systems.

HSBC updated addresses:

e For HSBC issued invoices: \We are pleased to inform you that the updated addresses of our Head Office and Da

Nang Branch are detailed below. The addresses of other branches remain unchanged.

Head Office/
Branches

Head Office

Full Name

NGAN HANG TRACH NHIEM HOU
HAN MOT THANH VIEN HSBC (VIET
NAM)

Address

Toa nha Metropolitan, 235 Boéng
Kh&i, Phuong Sai Gon, Thanh phé
Ho6 Chi Minh

Remark

Updated address

Da Nang Branch

NGAN HANG TRACH NHIEM HOU
HAN MOT THANH VIEN HSBC (VIET
NAM) - CHI NHANH DA NANG

Toa nha s6 01 Nguyén Van Linh,
Phuong Hai Chau, Thanh phé Ba
Nang

Updated address

Ho Chi Minh Branch

NGAN HANG TRACH NHIEM HOU
HAN MOT THANH VIEN HSBC (VIET

Toa nha Metropolitan, 235 Boéng
Khai, Phudng Sai Gon, Thanh phd

Unchanged

NAM) — CHI NHANH THANH PHO | .~ 0~
HO CHI MINH o ChiMinh
NGAN HANG TRACH NHIEM HUU | L6 1-04 va 1-06 tang trét tda cao &c
. HAN MOT THANH VIEN HSBC (VIET | Flemington 182 L& Dai Hanh,
Le Dai Hanh Branch |\ cpy NHANH LE DAl HANH, | Phuong Pha Tho, Thanh ph6 H6 Chi Unchanged
THANH PHO HO CHIi MINH Minh
Phong s6 CP.01.01, Tang trét, Thap
NGAN HANG TNHH MOT THANH | 1, Phong s6 CP1.02.01&02, Tang 2,
Hanoi Branch VIEN HSBC (VIET NAM) - CHI | Thap 1, Toa nha Capital Place, S6 29 | Unchanged
NHANH HA NOI Liéu Giai, Phuong Ngoc Ha, Thanh

phé Ha Noi

4D Hsec

PUBLIC



e For HSBC contractual documents: The new addresses of our Head Office and Da Nang Branch on the new/
amended contractual documents will be updated from 10 January 2026. The addresses before this time continue
to be used on the existing ones until next amendment (if any).

What this means for you:

This change does not affect the actual locations of our Head Office and Da Nang Branch, your benefits or current
transactions at HSBC.

Should you have any questions or require further clarification, please contact us at:

R/

+ Individual customers:
o (84 28) 37 247 247 (South)
o (84 24)62 707 707 (North)
e (84 28) 37 247 666 (Premier Customers)

« Corporate customers: your Respective Relationship Manager.

We would like to thank you for your cooperation during the past time.

Sincerely,
HSBC Bank (Vietnam) Limited
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