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NOTICE ON CHANGES IN ACCOUNT BANKING SERVICE
FOR CORPORATES CUSTOMERS
Thong bao vé mét sé thay déi ciia Dich Vu Tai Khodn Khéi Khach Hang Doanh Nghigp

Dear Valued Customer/ Kinh Thua Quy Khach,

We, HSBC Bank (Vietnam) Ltd. (the "HSBC”), refer to Circular 17/2024/ TT-NHNN regulating the opening
and use of payment accounts at payment service providers amended by Circular 25/2025/TT-NHNN (“Circular
17 amended”’), HSBC would like to note the regulatory and bank requirements under Circular 17 amended as
below:

Chuang t6i, Ngan hang TNHH Mgt Thanh Vién HSBC (Viét Nam) (“HSBC "), can cir vao cac quy dinh phap lugt
Théng Tw 17/2024/TT-NHNN quy dinh viéc mo va siz dung tai khoan thanh todn tai té chirc cung ing dich vy
thanh toan siza doi, bé sung dueoc sira doi, bé sung boi Thong tur 25/2025/TT-NHNN (“Théng Tuw 17 sira doi”),
Ngdn Hang xin heu y véi Quy Khdch cdc quy dinh phap lugdt va yéu cau cia Ngdn Hang theo Théng T amended
nhw sau:

Regulatory requirement HSBC’s implementation

HSBC trién khai
From 01 December 2025, HSBC will conduct
the face-to-face meeting and require the

Quy dinh phép ludt
= Per Article 15.2(b) Procedures for opening | =
checking accounts for payment account

holders being organizations established and
operating in Vietnam (except for the case
specified at Point d of this Clause), the Bank:

v' Must meet directly with the legal
representative of the account holder and

v’ Check and compare their identity
documents, compare and match the
biometric information of the lawful
representative of the account holder with
the biometric information displayed on
that person's identity papers.

Can cir Dieu 15.2(b) Quy trinh m¢ tai khoan
thanh toan doi véi Khach Hang 1a té chire diroc
thanh ldp va hoatr dong tai Viét Nam (tru
trweong hop quy dinh tai diém d khodn nay),
Ngan Hang phai:
Gap truc tiép nguoi dai dién hop phép
chu tai khoan;

v Kiém tra, déi chiéu giay to giay to tay
than, doi chiéu khép diing théng tin sinh
trac hoc ciia nguoi dai dién hop phap véi
thdng tin sinh trdc hoc hién th; trén gidy
to tuy than cua nguwoi do.

biometric of the lawful representative of the
account holder in order to open new account
(including new account suffix) at HSBC, except
exemptions in accordance with Article 15.2(d)
below.

Ké tir 01/12/2025, HSBC sé gap mat truc tiép va
yéu cau thong tin sinh trac hoc cia nguoi dai
dién hop phap khi mé tai khoan mdi, trir cac
trieong hop duwoc mién theo Piéu 15.2(d) dudi
day.




= Per Article 15.2(d), the Bank are not required = From 01 December 2025, HSBC may not
to comply with Article 15.2(b) for the require the biometric of the lawful
following organizations: representative of the account holder when
1. State agencies and public non-business units; we process to open new account for
2. Credit institutions, foreign bank branches; organizations (1)(2)(3) and (4).
3. Listed organizations as prescribed in the Law For (5), other organizations subject to our
on Securities; Bank policy at processing time, customers
4. Organizations on the Fortune Global 500 list please contact with your Relationship
published by Fortune Magazine in the Manager or Account Mandate to be
preceding year; supported on your request specifically.
5. Other organizations selected by the Bank and
fully responsible for the risks of such selection. = Tir 01/12/2025, HSBC c6 thé sé khong yéu
cau sinh trac hoc doi véi nguoi dai dién hop
= Theo Piéu 15.2(d), Ngan hang cé thé khong phap khi m¢ tai khoan cho cac té chirc
can tuan thi quy dinh Piéu 15.2(b) doi véi cac thugc danh muc (1)(2)(3) va (4).
té chic sau: Do véi danh muc (5), cac té chiic khéc theo
1. Co quan nha nuwéc va don vi su nghiép cong quy dinh cua Ngan hang cua chung téi tai
lap; thoi diem xat ly, Quy Khach vui long lién hé
2. Té chirc tin dung, chi nhanh ngdn hang nwéc Gidm Péc Quan Iy Quan H¢ Khach Hang
ngoai; hodc Gidm Poc Quan ly Tai Khoan cua Quy
3. Té chic niém yét theo Ludt Ching khoan; Khdch dé dwoe tw van cu thé cho yéu cau
4. Té chirc thuge Fortune Global 500 do tap chi cua Quy Khéch.
Fortune cong bé ndam trudc;
5. Té chic khac theo lwa chon cia ngan hang va
ngan hang chju trach nhiém vé rui ro lién
quan.

The Bank seeks your attention to explore all the provisions of Circular 17 amended for compliance with
regulations.

Ngin Hang kinh mong Quy Khdich Hang tim hiéu toan by quy dinh ciia Théng tw 17 sita déi dé dim bdio
thuc hién dung quy dinh.

Should you have further questions, please do not hesitate to contact your Relationship Manager or Account
Manager.

Trong trueong hop Quy Khdch cé bat ky thic mdc nao, Quy Khdach vui long lién hé véi Giam Poc Quan Hé Khdch
Hang hodc Gidm Doc Quan Ly Tai Khoan ciia Quy Khdch.

Yours Sincerely/ Trdn trong,
HSBC Bank (Vietnam) Ltd./ Ngdn hang TNHH Mt Thanh Vién HSBC (Viét Nam)



