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IMPORTANT NOTICE:

Changes to the effective date of the revised Master Service Agreement
Dear Valued Customers

We have recently notified you of the terms in our Master Service Agreement which governs your
HSBC Bank (Vietnam) Ltd. (the “Bank” or “HSBC”) accounts and related services. The revised
and latest Master Service Agreement now comprise the following documents under the same
documentation framework:

1. the Master Services Agreement, which sets out the essential legal terms governing our
overall banking relationship with you and our other corporate customers;

2. the Confidentiality and Regulatory Annex, which sets out parties’ obligations in relation
to confidential information, customer information and tax compliance;

3. the Vietnam Country Conditions, which sets out specific terms necessary from a local
legal, regulatory and operational perspective;

4. the HSBCnet Annex, E-Channel Services Schedule, and Securities Measures, which set
out the specific terms that apply to the access and use of our digital banking platform -
HSBChnet, and the relevant security protocol and measures for HSBCnet (these only apply
if you have an e-channels profile with HSBC),

together (the “New Terms”).
We would like to inform that the New Terms take effect as follows:

e New Terms, except for Vietnam Country Conditions: 01 January 2026 (instead of 01

December 2025 under previous notices that you may have received from us)

e Vietnam Country Conditions: 01 December 2025
The use of the Service(s) and Account(s) after the effectiveness of such amendments will constitute
your acceptance to be bound by the New Terms. Please notify us immediately if you do not accept
the New Terms.

Sincerely yours

HSBC Bank (Vietnam) Ltd.

PUBLIC
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THONG BAO QUAN TRONG:

Thay ddi ngay 4p dung cic cap nhit trong Théa Thuin Khung Vé Dich Vu
Kinh thua Quy Khach

Gan day ching t6i dd don gian hoa cac diéu khoan trong Théa Thuan Khung Vé Dich Vu, vén ban
diéu chinh cac tai khoan va dich vu lién quan tai Ngan Hang TNHH M6t Thanh Vién HSBC (Viét
Nam) (“Ngan Hang” hoac “HSBC”) cua Quy Khach. Thoa Thuén Khung Vé Dich Vu dugc sira
dbi, cap nhat méi nhat hién nay s& bao gdm cac tai liéu sau trong ciing mot khung tai liéu thong
nhit:

1. Théa Thuin Khung V& Dich Vu, quy dinh cac diéu khoan phép 1y can thiét diéu chinh
chung mdi quan hé ngén hang giira chung t6i v6i Quy Khach va cac khach hang doanh
nghi¢p khéc;

2. Phu Chwong Tinh Bio Mit Va Quy Pinh, quy dinh nghia vu ctia cic bén lién quan dén
thong tin bao mat, théng tin khach hang va tuan tha thué;

3. Piéu Kién Riéng Ap Dung Cho Qudc Gia Viét Nam, quy dinh cac diéu khoan cy thé can
thiét theo goc do phap 1y, quy dinh va van hanh tai dia phuong;

4. Phu Luc HSBCnet, Phu Luc Dich vu Kénh DPién T, va Bién Phap An Ninh, quy dinh
cac diéu khoan cu thé ap dung cho viéc truy cdp va s dung nén tang ngan hang so -
HSBChnet, ciing v6i cac quy trinh va bién phap an ninh lién quan dén HSBCnet (chi ap
dung néu Quy Khach c6 ho so Kénh Dién Tir tai HSBC),

cac tai lidu néu trén dugc goi chung 14 “Piéu Khoan Méi”.
Chung t6i xin thong bao Cac Di¢u Khoan Mdi s& ¢6 hiéu lyc nhu sau:
e Cac Piéu Khoan Méi, trir Biéu Khoan Riéng Ap Dung Cho Québc Gia Viét Nam — Ngay
01 thang 1 nam 2026 (thay vi ngay Ol thang 12 nam 2025 theo cac thong bao truéc ma
Khéach Hang co6 thé da nhan dugc tir chung t61)

e Diéu Khoan Riéng Ap Dung Cho Quéc Gia Viét Nam — Ngay 01 thang 12 niim 2025
Vige su dung (cac) Dich Vu va Tai Khoan sau ngay ma cac sira dbi nay ¢6 hiéu lyc s€ dugce xem
la sy chap nhan cua Khach Hang dong ¥ chiu rang budc doi véi ban stra @61 Biéu Khoan Méi. Quy
Khach vui long ngay 1ap tuc thong bao cho Ngan Hang néu Quy Khach khong dong y voi Diéu
Khoan Méi.

Tran trong

Ngan Hang TNHH M¢t Thanh Vién HSBC (Viét Nam)

PUBLIC



