4P Hsec

//English below//

Thong bao lich bao tri hé théong dinh ky

Kinh g&ri Quy Khéch Hang,

Can clr Diém Khoan 2a Biédu 19, cla Thong tu s6 15/2024/TT-NHNN duorc stra ddi, bé sung bdi
Thong tu s6 30/2025/TT-NHNN vé cung &ng dich vu thanh todn khong dung tién mat, Ngan hang
TNHH Mot thanh vién HSBC (Viét Nam) xin tran trong thong béo, ching toi sé tién hanh bao tri
dinh ky hé théng Ngan hang danh cho khach hang doanh nghiép va khach hang cé nhan nham

nang cao hiéu suat va ddm bao su 6n dinh cda dich vu nhu sau:

1. Thoi gian bao tri:

Sé Ngay gio bat dau Ngay gi¥ két thiac Nhirng dich vu KHONG kha
TT (gior Viet Nam) (gior Viet Nam) dung trong th&i gian bao tri
1 23:30 gio ngay 25/04/2026 | 03:30 gio ngay 26/04/2026 | =  HSBC NAPAS 24/7 (chuyén
, N , N dén va chuyén di)
2 23:30 gio ngay 16/05/2026 | 02:30 gio ngay 17/05/2026 - Dich Vu Nop Thué Dién Ti
3 02:00 gior ngay 09/08/2026 | 05:00 gior ngay 09/08/2026 | = Dich Vu Thanh Toan Hai
4 | 02:00 gior ngay 08/11/2026 | 05:00 gidr ngay 08/11/2026 Quan Dien Tu 2477

2. Muc dich bao tri:

Thuce hién bao tri dinh ky hé théng may chd va co s& di liéu;

Cép nhat va nang cap bao mat;

Kiém tra va t&i wu hiéu nang van hanh

Tran trong théng bao.

Ngéan hang TNHH M6t thanh vién HSBC (Viét Nam)
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Important Notice on system maintenance

Dear Valued Customer,

According to Clause 2a, Article 19 of Circular No. 15/2024/TT-NHNN, amended and supplemented
by Circular No. 30/2025/TT-NHNN on the provision of non-cash payment services, HSBC Bank
(Vietnam) Ltd would like to notify that we will conduct system maintenance of our core banking
systems for corporate and individual customers to improve performance and ensure service
stability as follows:

1. Maintenance time:

No Start date and time End date and time Services NOT available
’ (Vietham time) (Vietham time) during maintenance period
1 23:30 date 25/04/2026 03:30 date 26/04/2026 | * HSBC NAPAS 24/7
(inwards and outwards)
2 2330 date 16/05/2026 0230 date 17/05/2026 n E|ectronic Tax Paymen’[
3 02:00 date 09/08/2026 05:00 date 09/08/2026 Service
= 24/7 E-Customs Payment
4 02:00 date 08/11/2026 05:00 date 08/11/2026 Service

2. Maintenance purposes:

= Perform routine maintenance on server and database systems;
= Update and upgrade security;

= Test and optimize operational performance

Best regards,

HSBC Bank (Vietnam) Ltd
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