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FAQs Category No. Frequently Asked Questions Answer

A1 A1. DIRECT INVESTMENT

A1.1 1. PRE-INVESTMENT EXPENSE

Case 1: Refund/return of unused pre-establishment funds:

1.1 Where the investment preparation funds were transferred into Vietnam through the foreign investor’s foreign currency payment account 

used for the investment preparation stage (IPPA): 

In this case, the foreign investor may purchase foreign currency to remit overseas the remaining balance in the IPPA. 

1.2 Where the investment preparation expenses were paid directly by the foreign investor to suppliers in Vietnam: 

In this case, please note that only the unused portion of the expenses may be refunded to the foreign investor. The most common type of unused 

expense is deposits paid to suppliers in Vietnam under contracts and refunded by the suppliers upon termination of the contracts. The Bank will 

require documents such as the contract with the supplier, invoice/debit note/payment request, bank statement/payment order of the foreign 

investor relating to the investment preparation expenses, etc., to verify the legality and consistency of the expenses incurred during the 

investment preparation stage as well as the unused amount eligible for refund.

Case 2: Lawful expenses already used during the investment preparation stage. 

For lawful expenses already used by the foreign investor during the investment preparation stage (such as goods purchased/services used from 

suppliers), please note that these cannot be remitted back as a current payment from the payment account of the foreign-invested enterprise 

(FDI). The FDI enterprise may consider reimbursing the investor/parent company by converting such amount into a foreign loan or into capital 

contribution from the parent company. 

2.1 In case of conversion into a foreign loan:

 + Foreign loan agreement; + Confirmation from the State Bank of Vietnam on registration of the foreign loan (for medium- or long-term loans); 

+ Plan for use of foreign loan proceeds or plan for restructuring the foreign loan (applicable to short-term loans); 

+ Screenshot proving that the borrower has fulfilled its reporting obligations – certified by the borrower (the screenshot must show that the 

latest report has been completed as of the transaction date) (applicable to short-term loans); 

+ Documents evidencing the expenses (corresponding to the loan amount) paid by the foreign investor for the investment preparation stage 

(debit advice/bank statement of the foreign investor, etc.) and the agreement/contract relating to such expenses (e.g. land lease agreement). 

Notes: 

a. The foreign loan agreement between the borrower (customer) and the lender (foreign investor) must clearly state that disbursement is made 

through conversion of the foreign investor’s investment preparation funds; 

b. Attention should be paid to the signing date of the foreign loan agreement and the issuance date of the IRC/ERC to determine the 

disbursement date, thereby identifying whether the loan is short-term or medium-/long-term accordingly. 

2.2 In case of conversion into capital contribution:

 + Agreement/arrangement between the investor and the FDI enterprise on converting the paid expenses into contributed capital, signed before 

the deadline for capital contribution/capital increase; 

+ Investment Registration Certificate showing the amount and timing of capital contribution; 

+ Contract with the supplier, invoice/debit note/payment request, bank statement/payment order of the foreign investor relating to the 

investment preparation expenses, etc.

A1.1.2 2. Our law firm shared that the 

commercial bank normally 

assesses the reimbursement 

expenses strictly (especially the 

pre-establishment expenses) prior 

to approving the outflow of 

payment to overseas. We want 

HSBC to share some insights and 

the required documents (where 

possible) to avoid any unexpected 

rejection from the bank on this 

matter while arranging the 

reimbursement.  

The Bank’s requirements relating to document checking also derive from the requirements set out in the State Bank of Vietnam’s circulars on 

foreign exchange management for foreign direct investment activities and other relevant regulations. Therefore, your company and your 

consulting firm may refer to those regulations for further information. Please refer to Question 1 and its answer above for certain specific cases.

A1.2 2. CAPITAL INJECTION

A1.2.1 1. Can I remit the capital 

contribution from the account of 

another company within the same 

group, instead of from the parent 

company’s account? What 

supporting documents are 

required?

The Bank’s requirements relating to document checking also derive from the requirements set out in the State Bank of Vietnam’s circulars on 

foreign exchange management for foreign direct investment activities and other relevant regulations. Therefore, your company and your 

consulting firm may refer to those regulations for further information. Please refer to Question 1 and its answer above for certain specific cases.

A1.2.2 2. The capital contribution 

credited to our account is subject 

to bank charges. What should our 

company do to receive the full 

amount? If it’s not possible to 

receive the full amount (because 

the fees have already been 

deducted), what should we do 

next?

In principle, the bank will credit the actual amount received in the DICA account. Therefore, company to liaise in advance with the remitting 

party’s bank to obtain information on applicable service/transfer fees and determine an appropriate remittance amount accordingly.

A1.2.3 3. In which currencies can the 

company open a capital account? 

What are the pros and cons?

Under the current regulations of the State Bank of Vietnam, the company may open a DICA corresponding to the currency used for the 

investment capital contribution. The Bank will rely on the capital contribution currency stated in documents such as the Investment Registration 

Certificate, the Establishment and Operation Licence under specialised laws (for foreign direct investment enterprises established and operating 

under specialised legislation), the Notice confirming satisfaction of conditions for foreign investors to contribute capital, purchase shares or 

acquire capital contributions, the PPP contract signed with the competent state authority, or other documents evidencing that the foreign 

investor’s capital contribution complies with the law, in order to open the corresponding DICA. 

Therefore, based on its actual capital contribution needs, the company should register the relevant currency with the competent authority in the 

Investment Registration Certificate, the Establishment and Operation Licence under specialised laws, the Notice confirming satisfaction of 

conditions for foreign investors to contribute capital, purchase shares or acquire capital contributions, the PPP contract, etc., and open the DICA 

in such currency.

VIETNAMESE REGULATORY FAQS (CORPORATE CLIENTS)

A. CAPITAL-RELATED 

TRANSACTION

A1.1.1 1. I would like to reimburse the 

pre-establishment expenses that 

the parent company paid directly 

from overseas. Is this allowed? 

What supporting documents are 

required?
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A1.3 3. M&A

a. Where the FDI company (the target company) is a public company whose securities are listed or registered for transactions on stock 

exchanges of Vietnam

Under the regulations of the State Bank of Vietnam, this M&A transaction will not be processed through a Direct Investment Capital Account 

(DICA). Please note that if your company is a foreign investor (organizations established under foreign laws and foreign nationals who are non-

residents), the purchase and sale of shares in a listed target company is considered an indirect foreign investment activity and must be conducted 

through a Vietnam-dong account for indirect investment activities (FIIA).

b. Where the FDI company (the target company) is not a public company whose shares are listed or registered for trading on the Stock 

Exchange:

Under the State Bank of Vietnam’s regulations, the cash flows relating to the M&A transaction must be processed through a Direct Investment 

Capital Account (DICA). Please contact the Bank for case-specific guidance on the required supporting documents.

A1.3.2 2. The company is preparing for an 

M&A transaction. If, under 

applicable law, M&A approval is 

not required and an updated 

Investment Registration Certificate 

(IRC) cannot be obtained at the 

time of remittance, can HSBC 

process the M&A payment based 

on alternative supporting 

documents? If yes, please advise 

which documents would be 

acceptable.

In principle, under the State Bank of Vietnam’s current regulations, the investor’s capital contribution must be recorded based on the amended 

Investment Registration Certificate (IRC) or the Notice confirming satisfaction of the conditions for foreign investors to contribute capital, 

purchase shares, or acquire capital contributions (M&A approval).

If your company is not required to obtain M&A approval but is unable to provide the amended IRC before the remittance is made, the Bank will 

need to review the specific circumstances in order to advise accordingly. Please contact the Bank for consultation and case-by-case guidance on 

the required documentation.

A2 A2. INDIRECT INVESTMENT

1. A foreign-incorporated company 

previously opened an indirect 

investment account at another 

bank and completed a transaction 

to purchase shares in a 

Vietnamese company. As there 

was no further need to use it, the 

company closed the indirect 

investment account at another 

bank many years ago. At the time 

of closure, the company could not 

request the previous bank to 

provide an account closure 

confirmation, transaction history, 

or confirmation of tax obligations 

fulfilled, because the transactions 

were from many years ago and the 

previous bank’s system does not 

support providing these 

documents.

Can HSBC open an indirect 

investment account for the 

company in this case? What 

documents are required to open 

the account in this situation?

Under the State Bank of Vietnam’s regulations, a Foreign Indirect Investment Account (FIIA) at a new bank may only be used after the procedure 

to close and fully settle the FIIA at the previous bank has been completed. Therefore, to open a new FIIA with HSBC, your company is required to 

provide HSBC with:

+ The previous bank’s confirmation of closure of the existing FIIA; and

+ The previous bank’s confirmation that all tax obligations have been fulfilled in order to transfer the remaining balance to the account at HSBC; 

and

Other documents required for opening an FIIA in accordance with applicable laws (please contact the Bank for the detailed list of required 

documents).

If the above confirmations from the previous bank (i.e., confirmation of FIIA closure and/or confirmation of fulfilment of tax obligations) are not 

available, HSBC Vietnam may still open the FIIA at your request. However, the FIIA will be blocked until your company submits the valid 

confirmations to HSBC. Any exceptions arising from the previous bank’s lack of cooperation will need to be assessed on a case-by-case basis so 

that alternative supporting documents can be advised accordingly. Please contact HSBC for support.

B1 1. My company is incorporated in 

VN and would like to take an 

offshore loan in VND. Please 

advise the next steps.

Under the State Bank of Vietnam’s current regulations, an offshore loan denominated in Vietnamese dong (VND) may only be made if your 

company falls into one of the following cases:

1. A microfinance institution;

2. A foreign direct investment (FDI) enterprise borrowing from profits derived from direct investment activities in Vietnam of the lender, where 

the lender is a foreign investor contributing capital to the borrower; or

3. The borrower draws down and repays the loan in foreign currency, while the loan obligations are denominated in Vietnamese dong.

To obtain an offshore loan in VND, your company will need to complete the following key steps:

1.Open and use a VND offshore loan drawdown and repayment account to draw down and repay the offshore loan if your company falls under 

cases (1) or (2) above. For case (3), your company must open and use a foreign-currency offshore loan drawdown and repayment account.

2. Register the loan with the State Bank of Vietnam if it is a medium- or long-term loan, in accordance with the prevailing regulations on offshore 

borrowing and repayment.

3. Comply with the periodic reporting regime to the State Bank of Vietnam in accordance with the prevailing regulations on offshore borrowing 

and repayment.

Please carefully review the State Bank of Vietnam’s prevailing regulations on eligibility for offshore borrowing and foreign exchange management 

in relation to offshore borrowing and repayment to ensure compliance. Your company may contact the Bank for further support should you have 

any questions.

B2 2. Please advise the required 

documents for disbursement of 

short-term and medium/long-term 

offshore loans.

The supporting documents required for disbursement of short-term and medium-/long-term offshore loans are as follows:

1. Short-term / medium- or long-term offshore loan agreement (*);

2. Plan for use of offshore loan proceeds, OR a plan for restructuring the offshore debt (applicable to short-term loans);

3. Screenshot evidencing that the borrower has fulfilled its reporting obligations, certified by the borrower (i.e., a screenshot of the most recent 

monthly report as of the transaction date) (applicable to short-term loans);

4. Written confirmation from the State Bank of Vietnam  regarding registration/approval of the offshore loan (applicable to medium- or long-term 

loans).

Where the information contained in the above documents is incomplete or unclear, the Bank may request additional supporting documents.

Notes on supporting documents

(*) For loans converted from distributed profits, pre-establishment expenses, etc., the offshore loan agreement executed between the lender and 

the borrower must expressly state such conversion basis.

B. OFFSHORE LOAN

A1.3.1 1. Required documents and fund 

flow for M&A transactions when 

purchasing shares from a 

foreign/Vietnamese seller in an 

FDI company, in two cases:

a. Listed company

b. Unlisted company

A. CAPITAL-RELATED 

TRANSACTION
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B3 3. Is there a cap for a corporate 

with regards to offshore loan ‘s 

available amount in Vietnam ?   

The borrowing limits for offshore loans where the borrower is an enterprise (i.e., not a credit institution or a branch of a foreign bank) are as 

follows:

1. For medium- and long-term loans, as well as short-term loans that are extended or short-term overdue loans converted into medium-

/long-term loans:

1.1 Offshore borrowing to implement an investment project:

- The outstanding principal balance of the borrower’s domestic and offshore medium-/long-term loans used for the investment project must not 

exceed the project’s borrowing limit. The project borrowing limit is the difference between the project’s total investment capital and the 

investor’s contributed capital as recorded in the Investment Certificate, Investment Registration Certificate, or the investment policy approval 

document.

1.2 Offshore borrowing to implement the borrower’s production and business plan or other projects:

- The borrower’s outstanding balance of offshore medium-/long-term loans must not exceed the total borrowing needs stated in the offshore 

loan utilisation plan approved by the competent authority in accordance with applicable laws.

1.3 Offshore borrowing to restructure the borrower’s existing offshore debt:

- The offshore loan amount for debt restructuring must not exceed the total of the existing offshore debt’s outstanding principal, unpaid interest 

and fees, plus the fees of the new loan, as determined at the time of restructuring.

2. For short-term loans:

2.1 Offshore borrowing to restructure the borrower’s existing offshore debt:

- The offshore loan amount for debt restructuring must not exceed the total of the existing offshore debt’s outstanding principal, unpaid interest 

and fees, plus the fees of the new loan, as determined at the time of restructuring.

2.2 Other short-term offshore loans:

No borrowing limit is prescribed.

B4 4. Is it permitted to take out a 

short-term foreign loan to 

restructure a long-term foreign 

debt?

It is permitted to obtain a short-term offshore loan to restructure a medium- to long-term offshore debt that will mature within one year (where 

the loan is currently accounted for with the remaining balance classified as short-term debt).

B5 5. Is it permitted to obtain a 

medium- to long-term offshore 

loan to restructure a short-term 

offshore debt?

Yes

B6 6. Is it permitted to obtain a short 

term offshore loan to repay a 

domestic loan?

It is not permitted to obtain a short-term offshore loan to repay the principal of a domestic loan. The borrower is only permitted to borrow to 

repay interest on a domestic loan.

B7 7. Is it permitted to obtain a short-

term offshore loan to purchase 

shares or capital contributions in 

another company?

Not allowed

B8 8. We understand that, where a 

loan has been disbursed but there 

is not yet a need to use the funds, 

it is permitted under the 

regulations to place the funds on a 

term deposit with a maximum 

tenor of one month. In that case, if 

this term deposit is rolled over 

with each rollover tenor not 

exceeding one month, and the 

total deposit period does not 

exceed the period from the loan 

drawdown date until the time we 

use the funds for lawful offshore 

borrowing purposes, would this be 

permitted?

Allowed

B9 9. Our company is having a short-

term loan with our parent. Due to 

market condition, we could not 

repay loan on maturity date which 

leads to the loan tenor now of 

long term. What should we do in 

this situation. 

This should be consulted with in-house counsel of the company for actual case. HBVN share the principles only, base on prevailing regulatory 

framework.

Say 5 Dec is the date that the ST loan turns full 1yr since 1st drawdown. In case the repayment can be made within 30 working days from 5 Dec,  

no need to register with SBV as LTL. 

Otherwise, please register with SBV as a LTL.

If 2 parties have agreement to extend the ST loan to LTL before 5 Dec, say 4 Dec, LTL registration should be submitted within 30 working days 

since 4 Dec. 

If there's no such agreement or extension agreement signed after 5 Dec, LTL registration should be submitted within 60 working days since 5 Dec.

B10 10. When we change bank of DICA 

account, what action needs to be 

taken?

- Does it impact the repayment of 

our existing offshore short term 

loans that are going to be due next 

month. 

- Do we need to notify local 

authorities (State Bank of 

Vietnam, Tax authority, etc.). In 

what circumstances we are 

required to do so?

 - Understand the scenario here is that your company uses DICA for STL. Borrower will have 2 options:

1. Open a new offshore loan account at the previous DICA bank to continue repayment of that STL.

2. Use DICA at HBVN to repay the existing loan. There should be no impact to the existing STL repayment, so long as HBVN can verify the STL's 

historical disbursements/repayments based on bank confirmation of previous DICA bank.

- No, unless there's a LTL executed via DICA. In case of LTL, you need to register HBVN as the new DICA bank with SBV before making any 

repayment through DICA.

B11 11. In the past, we have disbursed 

some short term offshore loans via 

current account and we are going 

to make repayment soon to 

lenders, what should we do in this 

situation

The STL was disbursed through wrong account channel, thus HBVN cannot accept the repayment request. Depending on the situation (the wrong 

disbursement happened for how long, at which bank…), HBVN may share our view on the best option based on facts of the case.

B12 12. 9 months ago, we - an FDI 

company - received a short term 

offshore loan from our parent in 

Hongkong but due to business 

scaledown, we may not be able to 

repay the loan in the coming due 

date. In Vietnam, our group has 

another FDI subsidiary (like us) 

who is operating profitable. Could 

our Group assign such subsidiary 

to repay the loan on our behalf. 

No legal framework to do.

B. OFFSHORE LOAN
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B13 13. We are arranging to have a 

short term offshore loan with our 

parent, who wants to grant us a 

zero interest rate on the lending. Is 

this rate allowed under the 

prevailing regulation of VN.

What are the minimum and 

maximul lending rates allowed for 

offshore loans in general. 

No requirement on minimum or maximum lending rate.

B14 14. Currently, we are having an 

offshore loan with our parent in 

France. However, we have been 

advised that our parent will be 

merged to another entity at group 

level. Then, what are the next 

steps for us to realize the change 

and process for the loan 

repayment smoothly?

For STL, please update the loan agreement to reflect this change. For LTL, you also need to update SBV approval on new lender.

B15 15. Our current short term loan 

has been granted from parent 

company in the US, which is to be 

matured this December 2025. 

However, we are planning to look 

at refinancing this loan from 

another entity in Hongkong under 

our same group. We would like to 

understand if HSBC VN would 

require any documents or 

information about this transaction 

so that it could be processed?

Refinancing existing offshore loan by another offshore loan in general is allowed. The new loan will require similar sup docs as normal checklist. 

Please be noted in case the new loan is LTL, borrower must pay off existing loan within 05 working days since drawdown.

B16 16. If offshore Loan amount on 

Loan agreement is USD but Lender 

would like to remit fund in 

EUR/other FCY to our USD DICA 

account, then could HSBC VN 

accept for the transfer? How could 

we control the FX rate in this 

situation? 

Later on, when we repay the loan, 

do we need to repay in EUR/ other 

FCY or just pay in USD as stated in 

the Loan agreement

This is not accepted as the currency of offshore loan account should be the same with the currency of the loan.

B17 17. Earlier this year, we received a 

short term loan from parent, with 

an amount bigger than our 

investment capital stated in the 

current investment registration 

certificate. Due to group strategy, 

we intend to convert this loan to 

long term loan. Could we convert 

full amount of the short term loan 

or just a part of it. What action 

should we do? 

You should follow normal procedures for LTL registration, but based on our observation, SBV may reject cases where LTL amount is bigger than 

mobilized capital amount registered in IRC.

B18 18. When we make conversion 

shortterm offshore to charter 

capital, do we need to inform bank 

and any documents we need to 

submit to bank?

You don't need to inform bank as no fund flow goes thru the bank at the time of conversion, but we suggest you inform RM/CS for our advice if 

needed. Please update the loan contract, your IRC/ERC correctly as we will require supporting documents when you have the next capital 

transaction, for example capital increment after this conversion. At that time we will require the evidence that the conversion has been done 

lawfully (IRC has been updated to record investment capital increment from loan, ERC has been updated to record increased chartered 

capital,etc.) before processing any payment.

B19 19. Our company have payment 

behalf by Singapore company (for 

contracts signed between our 

company and suppliers). Can we 

freely transfer the money back to 

Singapore?

In case your parent company pays to overseas suppliers, you can repay such payment-on-behalf as an offshore loan. However, if your parent 

company pays to local suppliers directly, this will be considered disbursement into wrong account channel and you cannot repay such amount 

(lender should disburse into borrower's DICA/Offshore loan account, from there borrower pays to local suppliers).

B20 20. In case company cannot repay 

following with repayment 

schedule registered with SBV , 

company can re-register with sbv 

new repayment schedule or not ? 

How many times to re-register the 

repayment schedule ? Limit to re-

register or not ? And timeline to 

register again to avoid penalty ?

- Yes, re-registration is allowed.

-  No limitation for number of times a borrower can re-register for updated SBV approval prescribed in prevailing regulations.

- Registration should be submitted within 30 working days from signing agreement on change of repayment schedule.

B21 21. We had registered with SBV 

withdraw 200M$, we withdrawed 

100M$ already and want to push 

100M$ remain to next year. Do we 

need register again schedule with 

SBV?

SBV allows borrower to withdraw less than the amount registered in a certain period without having to re-registering for a new approval. 

However, before you withdraw the rest of 100M, it's required to register for an updated approval reflecting the new amount and schedule with 

SBV.

B22 22. If company withdraw or 

repayment less than the amount 

which has been registered with 

SBV for specific year. Could 

conpany need to re-register with 

the bank?

Same as answer for Question A1.4.21

B. OFFSHORE LOAN

9



C1 1. We recently changed the parent 

company on our license in 

Feb2026 but our audited financial 

report 2025 shows the previous 

parent. In Mar26, we want to 

proceed accumulated dividend 

repatriation from 2025 backwards, 

can we proceed such payment to 

the new shareholder in our latest 

license?

Yes, as long as this new parent name is verified and matched with company's updated IRC & rest of supporting document.

C2 2. Per local regulation, what is the 

latest day we could make dividend 

payment, from the date of 

Notification of Tax Department on 

receipt of Tax declaration. As we 

need to arrange the fund. 

There's no regulations on latest day to make dividend transfer since sending Notification on profit repatriation to Tax Department (ie.: the 

company can transfer dividend next year). However, company can only buy FX spot and transfer within 30 working days since FX trading date; or 

forward maximum 5 days.

HSBC can support you in managing foreign exchange risk while waiting to repatriate dividend. We provide both online FX trading platform and  

hedging solution:

- Online FX platform – allows you to monitor exchange rate movements in real time and execute FX transactions when rates are more favourable, 

subject to the availability of supporting documents.

- FX forwards – enable you to lock in an exchange rate for a future date, helping to hedge FX risk during the waiting period, subject to market 

liquidity and  supporting documents.

- For a detailed discussion on how these tools could work for your specific dividend payment timeline and regulatory constraints, please reach out 

to our FX team.

C3 3. Our shareholder has both an 

onshore account and an overseas 

account. Can we choose either for 

receiving dividends?

Answer is Yes, either NRA/offshore account is ok to receive dividend.

C4 4. Can I use both our existing USD 

funds and additional USD 

purchased from HSBC to make 

payment?

Yes, this is possible.

To ensure the total payment amount is fully aligned with the supporting documents, we will need to agree on a single FX rate that applies to both 

sources of funds (your existing USD and the USD purchased from HSBC). You need to share the supporting documents in advance for a pre-check.

On the payment date, our FX team will work with you to secure the FX rate. You can then:

- Initiate a transfer from your VND account into the DICA USD account; and

- Process the overseas payment from the DICA account.

Please note that payment instructions must be submitted before cut-off time (COT) and released on the same day.

C5 5. In case the foreign investors 

authorize for the invested 

Company in Vietnam to notify the 

dividend repatriation to the tax 

authority, is the POA required for 

consular legalization?

Yes. 

Previously, the tax authorities did not require consular legalization of this POA. However, recently,  the tax authorities required the consular 

legalization of POA. This is a notable new requirement from the tax authorities; the Company should well prepare in advance.

Under the State Bank of Vietnam’s regulations, only cases below  are allowed to use foreign exchange in the territory of Vietnam:

1) For residents

- being entities with legal person status are allowed to transfer internal capital in foreign currency between their accounts with accounts of their 

dependent units that have no legal person status and vice versa. 

- are allowed to contribute capital in foreign currency by transfer in order to perform foreign investment projects in Vietnam.

- performing contracts of import and export entrustment shall comply with the following provision: a) Residents entrusted with import are 

allowed to write price in contracts of import entrustment in foreign currency and receive payments in foreign currency by transfer for the value 

of import contract from the import-entrusting party; b) Residents entrusted with export are allowed to write price in contracts of export 

entrustment in foreign currency and pay in foreign currency by transfer for the value of export contract for the export-entrusting party.

- being domestic and foreign contractors shall comply with the following provision:

a) For costs outside Vietnam involving the implementation of bidding package through international bid as prescribed in the Law on bid: 

Contractors are allowed to bid in foreign currency and receive payments in foreign currency by transfer from investors or principal contractors for 

payment and remittance to foreign countries. b) For implementation of bidding package as prescribed by law on oil and gas: Contractors are 

allowed to bid in foreign currency and receive payments in foreign currency by transfer from investors or principal contractors for payment and 

remittance to foreign countries.

- being insurers shall comply with the following provision: a) They are allowed to make quotations, fix prices, write prices of insurance services in 

contracts in foreign currency or receive payments in foreign currency by transfer from the insurance-buying parties for goods and services 

required to purchase the re-insurance in foreign countries; b) Cases of arising damages for part re-insured abroad, residents being the insurance-

buying organizations shall be allowed to receive amounts for compensation in foreign currency by transfer from foreign reinsurers through the 

insurers so as to pay costs for overseas damage remedy.

- being organizations trading in free-duty goods are allowed to list the prices of goods in foreign currency and receive payments in foreign 

currency by transfer or cash from provision of goods.  Foreign currencies used in transactions at free-duty stores shall comply with legislations on 

sale of duty-free goods.

- being organizations providing services in isolated areas at international border gates, organizations trading in bonded warehouses are allowed 

for listing, quotation, pricing, prices in contracts in foreign currency and receipt of payments in foreign currency by transfer or cash from provision 

of goods and services.

- being organizations that act as agents for foreign transportation firms on the basis of agent contracts signed by two parties shall comply with 

the following provision: a) They are allowed to make quotations, fix prices and write prices in contract in foreign currency, on behalf of foreign 

transportation firms, for freights of international goods. Payment must be performed in Vietnam dong; b) They are allowed to provide payment 

services on behalf of their customers in foreign currency by transfer so as to pay goods and services at international sea ports, in isolated areas at 

international airports; c) They are allowed to provide payment services in foreign currency by cash, under authorization of foreign ship firms, so 

as to pay salaries, bonus, and allowances for non-residents.

- being exporting and processing enterprises shall comply with the following provision: a) They are allowed for prices in contracts in foreign 

currency and payment in foreign currency by transfer when they buy goods from domestic market for production, processing, reprocessing, and 

assembling of export goods or for export, except for goods banned export. Domestic enterprises are allowed to make quotations, fix prices in 

foreign currency or receive payments in foreign currency by transfer when they sell goods for exporting and processing enterprises; b) They are 

allowed for quotations, pricing and prices in contracts in foreign currency and payment, receipt of payments in foreign currency by transfer with 

other exporting and processing enterprises.

- being organizations trading in the domains of air transport, hotel, and tourist are allowed for listing, advertisement of prices of goods and 

services in Vietnam dong and equivalent foreign currency on websites, specialized-line publications (excluding menu and service price table) that 

only use foreign language.  

- being organizations are allowed to make agreements and pay salaries, bonus and allowances in labor contracts in foreign currency by transfer or 

cash to non-residents and residents who are foreigners working in such organizations

C.PROFIT REPATRIATION

(From direct investment 

activities)

D1 1. For domestic transactions in 

Vietnam (e.g. local revenue and 

operating expenses), is settlement 

required to be made in VND?

(even if pricing is denominated in 

USD)

D. OTHERS

10



2) For non-residents

- being diplomatic agencies, consular agencies are allowed for listing in foreign currency and collection of charges for exit and entry visa, other 

charges and fees in foreign currency by transfer or cash.

- allowed to transfer in foreign currency for other non-residents;

- allowed for prices in contracts in foreign currency and payment of export goods and services in foreign currency by transfer for residents. 

Residents are allowed to make quotations, fix prices in foreign currency or receive payments in foreign currency by transfer when they supply 

goods and services for non-residents.

- may place a deposit or provide security in the form of a foreign-currency bank transfer when participating in an auction in the following cases: (i) 

Purchasing shares in a state-owned enterprise undergoing equitisation as approved by the Prime Minister; (ii) Purchasing shares or the State’s 

capital contribution in a state-owned enterprise or a state-capital enterprise undergoing divestment as approved by the Prime Minister; (iii) 

Purchasing shares or a capital contribution of a state-owned enterprise’s investment in another enterprise undergoing divestment as approved by 

the Prime Minister.

If the investor wins the auction, the foreign investor shall remit the investment capital in accordance with the foreign exchange management 

regulations in order to pay the purchase price for the shares/capital contribution. If the auction is unsuccessful, the foreign investor may remit 

overseas the deposit/security amount in foreign currency after deduction of any related costs incurred (if any).

- being organizations are allowed to make agreements and pay salaries, bonus and allowances in labor contracts in foreign currency by transfer or 

cash to non-residents and residents who are foreigners working in such organizations.

- For cases relating to national security, national defence, oil and gas, and other necessary cases, the organisation may be permitted to use 

foreign currency within the territory of Vietnam after the State Bank of Vietnam (hereinafter referred to as the “SBV”) reviews and grants written 

approval, based on the actual circumstances and the necessity of each case.

D2 2. If funds are received in VND, are 

there any restrictions on 

converting such amounts into USD 

for residents?  

To purchase USD, your company is required to present documents and supporting evidence that fully specify the purpose, amount, currency 

type, and payment/remittance timeline, in accordance with the prevailing foreign exchange management regulations and the Bank’s 

requirements.

D3 3. if our customers and vendors 

are foreign entities, are there any 

restrictions for us in receiving or 

making payments in USD?

1. If your company is a non-resident: receipts and payments must comply with the State Bank of Vietnam’s prevailing regulations on the use of 

foreign currency accounts, on the basis that supporting documents are presented for the Bank’s review and reconciliation.

2. If your company is a resident:

- For inbound foreign currency remittances from overseas: supporting documents are not required for receiving payment for the sale of 

goods/services from foreign customers; however, the payment narrative must accurately reflect the substance of the transaction.

- For outward remittances/payments to overseas suppliers: your company must ensure the remittance narrative is clear and consistent with the 

payment purpose, and provide the relevant supporting documents, at a minimum including the contract and invoice (and other related 

documents as required depending on the nature of the transaction), for verification and to ensure compliance with foreign exchange regulations.

D4 4. If a payment was previously 

pending due to SBV 

registration/approval updates, can 

the bank still process next 

repayments based on the existing 

SBV approval?  

If the loan has been amended in a manner that requires amendment registration with the State Bank of Vietnam (for example, a change to the 

drawdown/repayment schedule by more than 10 working days; a change to the interest and fee calculation method; etc., compared with the 

current offshore loan registration confirmation), and your company is in the process of awaiting the SBV’s confirmation of such amendment 

registration, HSBC will not process repayments based on the existing offshore loan registration confirmation. Drawdowns and repayments 

(principal and interest) under the offshore loan may only be processed after the SBV issues the written confirmation of the amendment 

registration. To ensure legal and regulatory compliance for both your company and HSBC, please promptly and fully notify HSBC of any changes 

when they arise, as well as the status of your update/amendment registration with the SBV.

D1 1. For domestic transactions in 

Vietnam (e.g. local revenue and 

operating expenses), is settlement 

required to be made in VND?

(even if pricing is denominated in 

USD)

D. OTHERS
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