TERMS FOR FOREIGN CURRENCY TRANSACTIONS USING NON-DEALING RATES
(THE “TERMS”)

CAC DIEU KHOAN DOI VO1 GIAO DJICH NGOAI TE SUDUNG TY GIA AN PINH (“CAC
DIEU KHOAN”)

Year 2022 / Nam 2022

1. Definition:
Dinh nghia:

‘Non-Dealing Rate’ means the rate is quoted, published and/or applied by the Bank at the
time the foreign currency conversion is processed.

Ty Gia An Binh": nghia la 1y gia do Ngan Hang niém yét, cong bé va/hodc ap dung tai thoi
diem vigc chuyén doi ngogi té dwoc thuc hign.

‘The Bank’ means HSBC Bank (Vietnam) Ltd., including its branches and transaction
offices.

‘Ngan Hang’ nghia la Ngan hang TNHH mét thanh vién HSBC (Viét Nam) ké ca céc chi
nhanh, phong giao dich.

“The Customer’ means corporate customers of the Bank.

‘Khéach Hang’ nghia la cdc khach hang la to chic cua Ngan Hang.

‘Foreign Currency Transaction’ means foreign currency conversion transactions using
Non-Dealing Rates. o ’
‘Giao Dich Ngogi Té’ nghia la giao dich chuyén doi ngoai té sir dung Ty Gid An Dinh.

2. Scopes and Subjects of Application:
Pham Vi Ap Dung Va Péi Twong Ap Dung:

2.1.  The Terms apply to all Foreign Currency Transactions between the Customers and
the Bank.
Cdc Piéu Khoan &p dung ddi véi tdt ca cac Giao Dich Ngoai Té giira cac Khach Hang
va Ngan Hang.

2.2.  Inaddition to using Non-Dealing Rates, Foreign Currency Transaction governed by
the Terms shall have following conditions:
Bén canh viéc sir dung Ty Gid An Pinh, Giao Dich Ngoai Té duwoc diéu chinh bgi Céc
Piéu Khodn sé ¢é cdc diéu kién duéi day:

Q) is processed under Spot foreign currency sale and purchase transaction; and
duoc thuc hién duadi hinh thizc mua va ban ngogi té giao ngay; va

(i) the foreign currency conversion is
viéc chuyén doi ngoai té 1a

a. according to specific foreign currency conversion instruction; or
theo chi thi chuyén doi ngogi té cu thé; hodc

b. necessary, required and permitted, in connection with or arising out of
banking transactions, including but not limited to:
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can thiét, bat buge va dwoc phép, lién quan hogc phét sinh tir cac giao
dich ngan hang, bao gom nhung khéng giéi han:

- domestic and international payments, including returned funds from
the payments;
thanh todn trong nwéc VA quoc té, bao gom cd cac khoan thanh toan
bi hoan tra;

- domestic and international incoming funds;
nhdn tién trong nurdc va quac té;

- trade financing and credits extension;
tai tro thirong mai va hoat déng cdp tin dung;

- collection and payments in relation to service fees, interest rates of the
Bank or other counterparties; and
cac giao dich thu chi lién quan dén phi dich vu, 1ai sudt cia Ngan
Hang hodc cua cdc don vi cé lién quan; va

- transactions where the Bank is entitled to automatically perform the
foreign currency conversion according to the relevant agreements
between the Bank and the Customer, such as agreements on credit
facilities, deposit placement, etc.
cac giao dich ma Ngdan Hang dwoC quyén t dong thuc hién viéc
chuyén doi ngoai té theo thoa thudn c6 lién quan giiza Ngan Hang va
Khéch Hang, chang han cac tha thudn vé tién ich tin dung, dat tién
guti, V.V..

2.3. To avoid confusion, foreign currency transactions directly agreed between the

Customer’s and the Bank’s departments / personnel, as authorized FX dealers /
traders, who have functions and authority to negotiate and agree exchange rates and
contents of foreign currency transactions through eligible methods are not subjects to
the Terms.
Pé tranh nham lan, cac giao dich ngogi té duwoc théa thudn tryc tiép giga cac bo
phgn / nhan sy cua Khach Hang va Ngan Hang, vdi tu cach la chyén vién giao dich
ngoai héi dwroc 1y quyén, c6 chire nang va tham quyén thirong heong va théa thugn
ty gia va ngi dung giao dich ngoai té thong qua cac phwong tién dwoc phép, khong
thude doi twong diéu chinh ciia Cac Piéu Khodn nay.

Master Agreement: The Bank and the Customer agree that the Terms are also a written
master agreement on Foreign Currency Transactions in accordance with regulations on
foreign currency transactions, and are binding on the Bank and the Customer.

Théa Thudn Khung: Ngdn Hang va Khdach Hang dong y rang Cac Diéu Khodn nay ciing
dong thoi 1a théa thudn khung bang vén ban vé Giao Dich Ngoai Té theo cac quy dinh phap
ludt vé giao dich ngoi té, co gia tri rang buge doi véi Ngan Hang va Khach Hang.
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4.

Contents on Foreign Currency Transactions
Ngi Dung Vé Giao Dich Ngoai T¢é

4.1.

4.2.

4.3.

The contents related to Foreign Currency Transactions will be shown, singly or in
aggregate, including but not limited to, at relevant the Bank’s credit advices, debit
advices, bank account statements, transaction notices, etc. (‘“Transaction Notice”).
Transaction Notices, as the case may be, will be in writing and/or generated from the
Bank's system.

Céac ngi dung lién quan dén Giao Dich Ngogi Té sé duoc thé hién, don Ié hodc tong
hop, bao gom nhung khéng gidi han, tai cac théng bao ghi co, thong béo ghi ne,
thong bao bién dong tai khoan, thdng béao giao dich, v.v. ¢ lién quan tir Ngan Hang
(“Théng Béo Giao Dich”). Thong Bdo Giao Dich, tuy tung truong hop, sé dudi hinh
thize van ban valhodc dwoc khéi tao tir hé thong ciia Ngan Hang.

In addition to the information specifically expressed in the Transaction Notice (if
any), the Customers hereby agrees that the general contents relating to Foreign
Currency Transactions shall have following meanings:

Ngoai c4c thong tin diroc thé hién cu thé tai Thong Béo Giao Dich (néu c6), Khach
Hang theo ddy dong y rang cac ngi dung chung lién quan dén Giao Dich Ngogi Té
S€ co nghia nhw sau:

(1) ‘Names of transacting means the Bank and the Customer as the
parties’: buyer or seller of foreign currency, as the case
‘“Tén cac bén tham gia may be.
giao dich’: nghia la Ngdn Hang va Khdach Hang vai vai
tro 1a bén mua hogc bén ban ngoai té, tuy tirng
truong hop ap dung.
(i)  ‘Transaction date / means the date on which the Bank and the
Payment date’: Customer  performs  foreign  currency
‘Ngay giao dich / Ngay conversion.
thanh toan’: nghia la ngay Ngan Hang va Khach Hang
thuec hién viéc chuyén doi ngoai té.
(ili)  ‘Trading currency pair’  means the purchased and sold currency for a
‘Cdp dong tién giao dich’:  Foreign Currency Transaction.
nghia la dong tién mua va dong tién ban doi
véi Giao Dich Ngoai Té.
(iv)  ‘Amount of foreign means the amount of foreign currency
currency’: converted by a Foreign Currency Transaction.
‘Sé lwong Ngogi té’: nghia la sé lwong ngoai té dwoc chuyén doi
théng qua Giao Dich Ngoai Té.
(v) ‘Exchange rate’: means Non-Dealing Rate.

‘Ty gid’:

nghia la Ty Gia An Pinh.

In addition to the Transaction Notice and general contents in Clauses 4.1 and 4.2
above, the Customer can check and verify information and contents relating to
Foreign Currency Transactions at branches/ transaction offices, Internet Banking or
Customer services for corporate customers of the Bank.
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Ngoai Thong Bao Giao Djch va ngi dung chung tai Khodn 4.1 va 4.2 néu trén, Khach
Hang c6 thé tra cizu va xac minh thdng tin va néi dung lién quan dén Giao Djch Ngogi
Té tai cac chi nhanh/ phong giao dich, ngan hang truc tuyén (Internet Banking) hodc
B6 phdn Dich vu hé tro khach hang doanh nghiép cia Ngan Hang.

5. Rights and Obligations of the Customers and the Bank:
Quyén Va Nghia Vu Ciia Khach Hang Va Ngan Hang:

5.1.

5.2.

The Customer hereby agrees that the Bank is authorized to automatically execute
Foreign Currency Transactions in accordance with the provisions of the Terms and
relevant foreign exchange regulations from the time (a) the Bank has received duly
and valid instructions upon which the Foreign Currency Transaction is arisen; or (b)
as set forth in relevant agreements between the Bank and the Customer, such as
agreements on credit facilities, deposit placement, etc.

Khdich Hang theo ddy dong Y rang Ngan Hang dwoc phép tw déng thuc hién Giao
Dich Ngogi Té theo cdc quy dinh ciia Cdc Piéu Khodn nay va cdc quy dinh phap ludt
c6 lién quan vé ngogi hai ké tir thoi diém (a) Ngan Hang nhdn duwoc chi thi hop 16 va
O hiéu luc ma theo do phat sinh Giao Dich Ngogi T¢; hodc (b) nhu dwoc quy dinh
tai c4c théa thudn cd lién quan giza Ngan Hang va Khach Hang, chang han céc théa
thugn vé tién ich tin dung, dat tién gui, v.v..

The Customer and the Bank shall exercise their respective rights and obligations in
accordance with The Terms, other agreements contemplated herein (if any) and as
required by regulations from time to time.

Khéch Hang va Ngan Hang sé thuec hién cac quyén va nghia vu twong ing ciia minh
theo quy dinh ciia Cac Piéu Khodn nay, cac théa thudn khdc diroc du liéu theo day
(néu c6) va theo cac quy dinh phép ludt vao ting thoi diém.

Amendment of the Terms

Sira Déi Cac Piéu Khodn

6.1.

6.2.

6.3.

The Customer agrees that the Bank reserves its right to amend any provision of the
Terms as it deems appropriate and at its sole discretion to the extent permitted by
regulations.

Khach Hang dong y rang Ngan Hang c6 quyén sira déi bdt ky quy dinh nao cia Céc
Piéu Khoan nay vao thoi diém ma Ngan Hang cho 1a pht hop theo toan quyén quyét
dinh cuza Ngan Hang va trong gigi hagn cho phép cua cac quy dinh phap lugt.

Such amendments shall become effective after the Bank notifies the Customer (unless
otherwise specified in the Bank’s notice) in such manner as the Bank deems
appropriate.

Nhiing sira déi dé sé c6 hiéu luc sau khi Ngan Hang thdng bao cho Khach Hang (trz
khi dwoc quy dinh khdc di trong théng bdo ciia Ngan Hang) bang céach thizc ndo ma
Ngan Hang cho la phu hop.

The continuation of a Foreign Currency Transaction after the effective date of the
Terms’ amendment shall be deemed as if the Customer and the Bank have reached a
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10.

11.

written agreement to such amendment. If the Customer does not agree with such
amendment, the Customer is required to immediately notify the Bank and cancel or
terminate the Foreign Currency Transaction with the Bank. In this case, the Bank is
not liable for any loss that may arise in connection with the cancellation or termination
of this Foreign Currency Transaction.

Viéc tiép tuc thye hién Giao Dich Ngogi Té sau ngdy ma siza doi ciia Cdc Piéu Khoan
nay co hiéu luc sé duoc xem nhu Khach Hang va Ngdn Hang da dat dwroc thoa thudn
bang van ban cho viéc sira doi Cac Piéu Khodn nay. Trwong hop Khach Hang khong
dong Y Véi Cac sira doi d6, Khach Hang phdi ngay ldp tirc thong bao cho Ngan Hang
va hiy bé hodc cham dirt Giao Dich Ngoai Té véi Nedn Hang. Trong triong hop
nay, Ngan Hang khong chiu bdt ky trach nhiém ndo déi véi cac ton that c6 thé phat
sinh lién quan dén viéc hiy bé hodc cham dirt Giao Dich Ngoai Té nay.

Language: The Terms are made bilingual languages of English and Vietnamese. English
language shall prevail to the extent of inconsistency between the languages.

Ngon Ngi#: Cdc Piéu Khodn nay dwoc ldp bang song ngir tiéng Anh va tiéng Viét. Ngon ngi
tiéng Anh sé durorc weu tién dp dung trong gisi han khong thong nhat giiza hai ngdn ngg.

Effect: The Terms take effect from the effective date as notified to the Customer.
Higu Luc: Cdc Piéu Khodn nay c6 hiéu lic ké tir ngay hiéu liee dieoe théng bdo dén Khach
Hang.

Governing Law and Dispute Settlement Body: The Terms are governed by the laws of
Vietnam. The courts of Vietnam have jurisdiction over any dispute arising out of or in
connection with the Terms.

Lugt Piéu Chinh va Co Quan Qidi Quyét Tranh Chdp: Cdc Piéu Khodn nay dwgc diéu
chinh theo phap lugt Viét Nam. Toa an Viét Nam c6 thdm quyén xét xi doi véi bdt ky tranh
chdp nao phat sinh tir hodc lién quan dén Cdac Diéu Khoan nay.

Statement: Customer acknowledges that it has read, understood and agrees to be bound by
The Terms.

Tuyén Bé: Khach Hang xac nhdn rang Khdch Hang da doc, hiéu va dong y chiu sw rang
bugc bai Cde Piéu Khoan nay.

Penalty and Late Payment Interest:
Phat Vi Phgm va Lai Chgm Thanh Toéan:

The Customer shall not be allowed to alter, terminate, cancel, or otherwise not execute the
Foreign Currency Transaction (including the case where funds are insufficient on the
Transaction date / Payment date) without the Bank’s prior written consent. In any case of
such alteration, termination, cancelation, or otherwise non-execution of the Foreign Currency
Transaction, the Customer agrees to keep the the Bank indemnified against any damages,
losses, claims, costs and expenses incurred or suffered by the Bank as a consequence of such
alteration, termination, cancelation, or otherwise non-execution of the Foreign Currency
Transaction and to make payment to the Bank within 05 (five) business days from the Bank’s
request.
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Khéach Hang sé khong dwoc phép thay doi, cham ditt, hiy bo hay bang cach khac khdng thuec
hién Giao Dich Ngogi Té (bao gom cd viéc khdng chuan b dii cac khodn tién can thiét vao
Ngay giao dich / Ngay thanh toan) néu khong co su dong y truéc bang véin ban tir phia Ngan
Hang. Trong bat ky trieong hop thay doi, cham dirt, hiy bé hay bang céch khéac khéng thyc
hién Giao Dich Ngoai Té néu trén, Khdch Hang dong y boi hoan cho Ngan Hang moi thiét
hai, ton thdt, truy doi, chi phi hodc phi ton ma Ngan Hang phdi ganh chju hodgc chi tra do hé
qud cua Vviéc thay doi, cham dut, hiy bo hay bang céch khac khong thic hién Giao Dijch
Ngoai Té dé va dong y thanh toan cho Ngan Hang trong vong 05 (ndm) ngay lam viéc ké tir
ngay Ngan Hang yéu cau.

In the event that the indemnification is not fully paid to the Bank on due date, the Customer
shall pay, in addition to the above indemnification, the interest on the overdue amount to the
Bank on its demand and in the same currency as the overdue amount, for the period from
(and including) the original due date for payment to the date of actual payment at the overdue
interest rate decided by the Bank in accordance with the applicable laws. The Bank shall have
its rights at any time to debit the Customer’s account opened with the Bank for the purpose
of collecting such overdue amount and the interest (if any) from the Customer.

Trong triong hop khodan boi hoan khéng dwoc Khach Hang thanh toan day dii vao ngay dén
han, ngoai khodn bai hoan dwroc dé cap & trén, Khach Hang phdi tra 14i tinh trén khodn tién
chdm thanh toan khi Ngan Hang yéu cau, theo cuing logi tién té cia khodn tién cham thanh
todn, dwoc tinh tir (v bao gém) ngdy dén han thanh todn dén ngay thanh toan thuc té cua
khodn tién véi mire 18i suat do Ngan Hang quyér dinh phil hop Véi cdc quy dinh phéap lugt
hién hanh. Ngan Hang c6 quyén, vao bat ky thei diém nao, ghi no tir tai khoan ciia Khach
Hang mé tai Ngan Hang cho muc dich thu khoan boi hoan va I3i tinh trén khodn tién chgm
thanh toan nay tir Khach Hang.
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