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TELEGRAPHIC TRANSFER TERMS AND CONDITIONS
PIEU KHOAN VA PIEU KIEN PIEN CHUYEN TIEN

1. The following general terms and conditions for telegraphic transfer (“TT”) apply to all customers

being entities (the “Customers”) processing TT, with relevant payment instruction is submitted
via online or manual methods, at HSBC Bank (Vietnam) Ltd. including its branches and transaction
offices (the “Bank”).
Céc diéu khoan va diéu Kién chung doi véi dién chuyeén tién (“Dign Chuyén Tién”) dp dung cho
tat ca cac khach hang 1a té chire (“Khach Hang”) thiec hién Bién Chuyén Tién, véi Iénh thanh
todn twong irng dwoC Qiri bang cdc phwong tién dién tir hogc bang gidy, tai Ngan hang TNHH mét
thanh vién HSBC (Viét Nam) ké ca cac chi nhanh va phong giao dich ciza Ngan hang TNHH mgt
thanh vién HSBC (Viét Nam) (“Ngan Hang”).

2. Inthe absence of any specific instructions to the contrary, a TT will be affected in the legal currency
of the country / territory in which payment is to be made.
Néu khong co chi ddn nao khac, mér Pién Chuyén Tién sé diroc thanh toan bang logi tién té hop
phép cua quac gia / vang 1anh thé noi thanh todn dwoc thuc hién.

3. The Bank reserves the right to draw TT in a different place from that specified by the Customer if
operational circumstances so require.
Ngan Hang co quyén ky phat Bién Chuyén Tién tai mét dia diém khac véi dia diém ma Khéch
Hang ch/ dinh néu hoan canh nghiép vu yéu cau phdi lam nhu vdy.

4. While the Bank will endeavour to give effect to the Customer’s requests regarding charges relating
to the TT, Customer understands that the Bank has discretion regarding its own charges. Where
the Customer has requested to pay overseas charges or other payment organization’s charges, the
Bank will communicate such request to the relevant payment organizations involved in processing
the TT but whether the beneficiary can receive the full amount of the TT will depend on the practice
adopted by these payment organizations, which is beyond the Bank’s control and the Bank cannot
be held responsible or liable for the same. The Bank is not responsible to advise the Customer of
any charges which may be imposed by other payment organization s and shall not be liable if such
information cannot be provided.

Mdc di Ngan Hang sé ¢ gang thuec hién theo yéu cau cia Khdach Hang doi véi phi lién quan dén
Dién Chuyén Tién, Khach Hang hiéu rang Ngan Hang co toan quyén quyét dink doi véi cac logi
phi &p dung béi Ngdn Hang. Trwong hop Khach Hang yéu cdu thanh toan cac khoan phi chuyén
khodn ¢ nwréc ngoai hodc phi cua té chirc thanh toan khac, Ngan Hang sé chuyén thong tin vé yéu
Ccdu ndy dén cac té chirc thanh toan c6 lién quan trong viéc xi Iy Dién Chuyén Tién nhung viéc
bén thu hwong co nhdn dwroc khoan thanh toan cia Pién Chuyén Tién day du hay khong sé phu
thugc vao theec tién quy trinh &p dung bdi cac té chite thanh todn nay, diéu dé nam ngoai sw kiém
soat cia Ngdn Hang ciing nhw Ngan Hang sé khdng chiu trach nhiém hodc ¢é nghia vu vé van dé
nay. Ngan Hang ciing khéng chiu trach nhiém e van cho Khach Hang vé bat ky khoan phi nao co
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thé &p dung bai cac té chizc thanh todn nao khac va sé khong chiu trach nhiém vé viéc nhing théng
tin dé khéng dwroc cung cap cho Khach Hang.

5. Where the Bank is unable to provide a firm exchange rate quotation, the Bank shall effect the TT

on the basis of provisional exchange rate, which shall be subject to adjustment as and when the
actual exchange rate is ascertained. Any difference between the provisional rate and the actual rate
shall be adjusted (as the case may be) to the Customer’s account.
Triwong hop Ngan Hang khong thé cung cdp mét bang niém yét ty gia chinh xac, Ngan Hang sé
thuec hién Pién Chuyén Tién trén co sé ty gia tham khao ma ty gid nay sé dwoc diéu chinh lgi khi
ty gia thuc sir diroe xdce dinh. Moi chénh léch giira ty gia tham khao va ty gia thuc sir sé dwroc diéu
chinh lai (thy teeng trueong hop) vao tai khoan cua Khach Hang.

6. The Customer hereby undertakes to obtain all required permissions and authorizations from time
to time and that the Bank may debit the Customer’s account(s) with the amount of any liabilities,
cost and losses arising from any breach of this undertaking.

Khdch Hang theo ddy cam két c6 dwoc tat ca cac chdp thudn va iy quyén can thiét vao ting thoi
diém va rang Ngdn Hang dwoc quyén ghi no (cac) tai khoan cia Khach Hang mét so tién fuwong
#ng Vi bat cir khodn ne, chi phi va thiét hai ndo phat sinh ti viéc vi pham cam két nay.

7. In the event that supporting documents are required for certain TT in accordance with the local

regulations and/or the Bank’s policy, the Customer undertakes that any copy of such supporting
documents certified and presented by the Customer to the Bank are the true copy from the original
copy of those documents. The Customer shall therefore bear full responsibility for any information
contained therein.
Déi véi nhitng trweong hop ma Pién Chuyén Tién theo quy dinh cia phap ludt va/hodc theo quy
dinh ciia Ngan Hang phai kém theo chizng tir hé tro, Khach Hang cam két rang badt ky ban sao nao
cuia cac ching tir hé tro' @6 do Khach Hang Xac thuc va nép cho Ngdn Hang déu 1a nhizng ban sao
theo y ban chinh cua cac chizng tir hé tro' dé. Do vdy, Khach Hang sé chiu toan bg trach nhiém ve
cac ngi dung néu trong chirng tir ho tro.

8. The Customer undertakes that the Customer shall comply with the prevailing Vietnamese laws,

especially laws and regulations on foreign exchange control, and the Customer shall be fully
responsible for each of the transactions. In particular, the Customer undertakes that the Customer
shall not use a set of documents to buy, transfer or carry foreign currency in excess of the amount
stated in relevant documentation, and the amounts of foreign currency to buy, transfer or carry
abroad at the Bank or multiple authorised bank(s).
Khéach Hang cam két tuan thi gquy dinh phap ludt Viét Nam hién hanh, ddc biét 1a cac ludt va quy
dinh vé quan 1y ngoai héi, va Khach Hang sé hoan toan chju trach nhiém cho méi giao dich. Pac
biét, Khach Hang cam két khong sir dung mét bg ho so chirng tir d@é mua, chuyén, mang ngoai té
virot QUA S6 tién ghi trén gidy to, chirng tir c6 lién quan cac mirc ngogi té mua, chuyén, mang ra
miréc Ngoai tgi Ngan Hang hogc nhiéu ngdn hang dwoc phép.

9. Inthe event that the TT is submitted to the Bank for processing but the Bank cannot process such
request because the account balance is insufficient, payment information in the TT is deficient or
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10.

11.

12.

13.

unclear or the supporting documents are not in place or inadequate, the Bank shall inform the
Customer of these rationales and the Bank shall be entitled to cancel the TT in accordance with the
Bank’s regulations if the Customer does not sufficiently fund the account or provide further
information or submit additional supporting documents as requested by the Bank, in time.

Déi véi Pién Chuyén Tién ngp cho Ngdn Hang dé xir 1y nhwng Ngan Hang khong thé thuec hién
diroC YeU cau nay Vi sé duw trong tai khodn khong du, thong tin trén Pién Chuyén Tien thiéu hodc
khong rd hodc hodgc chitng tir hé tro thiéu hogc khong phu hep, Ngan Hang sé théng béo cho
Khach Hang vé nhizng ly do nay va ¢ quyen hiy Pién Chuyén Tién dé theo quy dinh cia Ngan
Hang néu Khdach Hang khéng duy tri dii s6 duw hogc khong bé sung thém thdng tin hogc ngp thém
chitng tir hé tro kip thoi theo yéu cau cia Ngan Hang.

The Customer agrees that the Bank, at its sole discretion and in accordance with its prevailing
policy and regulations, reserves the right to verify information on the TT by communication via
telephone with the Customer’s authorized person(s) registered with the Bank from time to time.
Theo toan quyeén quyét dinh va theo cdc quy dinh va chinh sach hién hanh cia Ngan Hang, Khach
Hang dong Y rang Ngan Hang bdo lieu quyén kiém chiing thdng tin trén Pién Chuyén Tién bang
cach lién lac bang dién thoai Véi (cdc) ngueoi dwoc iy quyén cia Khach Hang da dwoc dang ky voi
Ngan Hang vao tirng thoi diém.

Unless there is a specific agreement between the Bank and the Customer on the exchange rate to
be applied, the exchange rate to be applied to payment transactions that the Customer makes
involving a currency exchange is the rate announced and applied by the Bank at the time the
payment is processed. The Customer can call the Bank to find the Bank’s rates.

Trar khi c6 théa thugn cu thé giiza Ngan Hang va Khach Hang vé ty gia ngoai té diroc ap dung, ty
gia ngogi té diroc &p dung doi véi céc giao dich thanh toan do Khach Hang thiec hién co lién quan
deén viéc quy doi ngogi té sé 1a ty gia do Ngan Hang cong bé va ap dung tai thoi diém viéc thanh
toan dwoc thyc hién. Khach Hang cd thé goi dién cho Ngdn Hang dé biét cac ty gia cua Ngan
Hang.

If the Customer makes the payment that involves an exchange into a foreign currency and that
payment is returned to the Bank, the Bank will convert at the Bank’s prevailing exchange rate
applicable when the Bank receives the returned payment. The Bank cannot be held responsible to
make good any loss due to fluctuations in the exchange rate.

Néu Khach Hang thuc hién thanh todn cé lién quan dén quy doi ngogi té va khodn thanh toan bj
hoan tra lai cho Ngan Hang, Ngan Hang sé quy doi ngoai té theo ty gia hién hanh cia Ngan Hang
ap dung tai thoi diém Ngan Hang nhan khodn thanh toan b; hoan tra dé. Ngdn Hang khéng chiu
trach nhiém boi thwong thiét hai do viée dao dong ty gia.

Besides the terms and conditions provided in this document, TT and its relevant services are also
governed by and subject to other terms and conditions which is available at
www.business.hsbc.com.vn or at the Bank’s branches or transaction offices and the relevant terms
and conditions applicable to the payment channel used by the Customer for submission of the TT
to the Bank (if any) and/or other terms and conditions agreed between the Bank and the Customer.
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14.

15.

16.

17.

Ngoai nhitng diéu khoan diéu kién néu trong tai liéu nay, Pién Chuyén Tién va céac dich vy lién
quan dén Dién Chuyén Tién ciing sé dwoc diéu chinh béi va la doi twong diéu chinh cia cde diéu
khodn va dieu kién khac cia Ngan Hang, c6 thé tim thdy tai trang dién tr
www. business.hshc.com.vn hogc tai cac chi nhanh hogc cac phong giao dich cza Ngan Hang va
cdc diéu khodn va diéu kién c6 lién quan &p dung doi véi kénh giao dich ma Khach Hang si: dung
dé ngp Pién Chuyeén Tiéen cho Ngan Hang (néu cd) va/hodc cdc diéu khodn va diéu kién khdc diroc
thoa thugn giza Ngan Hang va Khach Hang.

The Bank is at liberty to send the TT either literally or in cipher and the Bank accepts no
responsibility forany loss, delay, error, omission or mutilation which may occur in the transmission
of any message or for its misinterpretation when received.

Ngan Hang c6 quyén gizi Pién Chuyén Tién véi ngdn ngi thong thirong hogc ky hiéu mat ma va
khong chju trach nhiém vé moi ton that, chdm tré, sai sot, bé s6t hay ton hai cd thé xdy ra trong
lGc chuyén tai bat ky dién tin hodc doi véi viéc dién gigi khong chinh xde dién tin khi nhdn dworc.

Unless otherwise agreed or notified, the Bank, on best effort basis, shall process a TT within the
same day if it receives such TT before cut-off time or on the next working day if received after cut-
off time. Upon the Customer’s request and where possible, the Bank shall hold and not process a
TT until it receives a proper written instruction from Customer relating to the TT provided that
such instruction must be sent to the Bank within one (01) working day from the time the Bank
receives the TT. If the Bank does not receive the said instruction, it shall process the TT in
accordance with the applicable regulations.

Trir treong hop c6 théa thugn hodc théng bdo khac di, Ngdn Hang, bang né luc téi da, sé thuc
hién Pién Chuyén Tién trong clng ngay néu Ngan Hang nhdn dwoc Pién Chuyén Tién dé trwdc
gio ngung xie Iy lénh (cut-off time), hogc vao ngay lam viéc tiép theo néu Ngan Hang nhdn duwoc
Pién Chuyén Tién d6 sau gio ngung xir Iy 1énh. Khi Khach Hang ¢ yéu cdu va néu co thé thuc
hién dwoc, Ngan Hang sé tam gii va khong thiee hién Pién Chuyén Tién cho dén khi Ngan Hang
nhdn dwoc mét chi thi hop 16 bang van ban tir Khach Hang lién quan dén Dién Chuyén Tién, Voi
diéu kién rang chi thi ndy phdi dwoc guri dén Ngan Hang trong vong mét (01) ngay lam viéc ké tir
thoi diém Ngan Hang nhdn dwoc Pién Chuyén Tién. Trong trwong hop Ngan Hang khdng nhdn
dwoc chi thi nay, Ngan Hang sé thic hién Dién Chuyén Tién theo ding quy dinh cua phap ludt
hién hanh.

The crediting time of the payment amount per TT into beneficiary’s account is subject to cut-off
time, processing time and operational requirements of beneficiary’s payment organizations
involved in the TT processing.

Thoi diém ghi c6 khodn tién thanh todn theo Pién Chuyén Tién vao tai khodn bén thy hwong sé
phu thugc vao gio ngung xir ly lénh, thoi gian thuc hién va cac yéu cau vé hoat dong cua céc to
chite thanh todn cé lién quan dén viéc thyc hién Dién Chuyén Tien.

For any TT which is returned by beneficiary’s payment organization due to error made by the
Customer, the Bank is entitled to automatically credit the fund back to the Customer’s account
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without informing the Customer of such credit. It is recommended that the Customer should
frequently monitor its account balance for the progress of remittance request.

Déi Véi bat

kp Pién Chuyén Tién ndo b; hoan tra bgi té chizc thanh toan cua bén thy hweng do sai

sOt cuia Khach Hang, Ngdn Hang dwoc quyén te déng ghi co khoan tién dé vao tai khodn cua
Khéach Hang ma khéng can théng bdo dén Khach Hang veé viéc ghi co ndy. Ngan Hang khuyén

nghi Khdach

Hang nén thwong xuyén kiém tra so duw tai khoan cia minh dé theo ddi tién dé thuc

hién cac yéu cau chuyén tién.

Instruction to stop payment
Chi thi ngung thanh toan

18.1. The

Bank will endeavour to effect instructions to cancel any payment (the “Cancellation

Instruction”) provided that:
Ngan Hang sé nd luc thic hién cac chi thi hiy bé bat ky viéc thanh toan nao (“Chi Thi
Ngang Thanh Toan ), véi diéu kién la:

(i)

(i)
(iii)
(iv)

18.2.

18.3.

In case being made in writing, the Cancellation Instruction shall be provided to the

Bank at least three (03) working days before the cancellation date unless otherwise

agreed by the Bank;

Trong trirong hop dwoc 1ap bang van ban, Chi Thi Ngieng Thanh Toan phdi diroc

cung cap cho Ngan Hang it nhdt ba (03) ngay lam viéc treéc ngay huy thanh toan,

trir khi diwoc Ngdn Hang dong y khdc di;

The payment is not guaranteed in any way;

Viéc thanh todn khéng dwoc bao dam béi bat ky cach thirc nao;

The Bank has not already processed the relevant TT; and

Ngdn Hang chua thuc hién Dién Thanh Toan co lién quan; va

The Bank has not advised the beneficiary’s payment organizations that it will make

the payment.

Ngdn Hang chira théng bdo cho té chirc thanh toan cua bén thy huwéng rang Ngan

Hang sé thuc hi¢n thanh toan.
A Cancellation Instruction must include the account number, date, name of payee,
amount and currency denomination of the relevant TT. Any of such Cancellation
Instruction will be effective in accordance with the Bank’s practice in force from time
to time. The Bank may require that notice be given in prescribed form of Cancellation
Instruction.
Bdt ky Chi Thi Ngirng Thanh Todn nao ciing phai ghi rd rang sé tai khodn, ngay thang
nam, tén cia ngwoi dwoc thanh todn, so tién va logi tién té cua Pién Thanh Toan co
lien quan. Bdt ky Chi Thi Ngirng Thanh Todn ndo ciing sé ¢6 hiéu lyc phi hop véi
thong 1é cua Ngan Hang vao ting thoi diém. Ngan Hang co thé yéu cau giri Chi Thi
Ngzrng Thanh Toan theo mdu quy dinh.
The Customer agrees to indemnify the Bank in respect of all liabilities, expenses, costs,
legal fees which the Bank may incur as a result of the cancellation or non-payment of
any TT following the Cancellation Instruction. The Customer shall have no claim
against the Bank if a Cancellation Instruction or a TT is honoured notwithstanding
subsequent instruction to the contrary.
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20.

Khéch Hang dong y boi hoan Ngdn Hang doi véi moi khoan ne, chi phi, phi tén, chi
phi phap Iy ma Ngan Hang c6 thé phai chiu do viéc hiy bé hogc khdng thanh toan bat
ky Pién Chuyén Tién ndo theo Chi Thi Ngirng Thanh Toan. Khach Hang sé khong khiéu
kién Ngan Hang néu mét Chi Thi Ngizng Thanh Toan hogc mét Pién Chuyén Tién diwroc
thurc hién bdt ké khi c6 chi thi ndo sau dé yéu cau nguoc lai.

18.4. The Customer agrees that a Cancellation Instruction may be processed by the Bank
without further investigation.

Khdch Hang dong y rang mét Chi Thi Ngizng Thanh Toan c6 thé diroc Ngan Hang thiec
hién ma khdng can kiém tra thém.

18.5. The Bank shall only be bound to follow the Cancellation Instruction once it is

authenticated by the Bank and shall not be liable for having followed the
unauthenticated Cancellation Instruction if that Cancellation Instruction was incorrect,
false or unclear.
Ngéan Hang ch: bi rang bugc phai thic hién theo Chs Thi Ngueng Thanh Toan mgt khi
Chi Thi Ngurng Thanh Todn dé da dwoc Ngan Hang xac thic va Ngan Hang sé khdng
chiu trach nhiém vi da thuc hién theo Ch; Thi Ngirng Thanh Todn chwra diroC Xac thuc
treong hop Chi Thi Ngeeng Thanh Toén dé khong chinh x&c, sai hogc khéng rd rang.

18.6. Unless the Bank otherwise agrees, once a Cancellation Instruction has been given by
the Customer, it cannot be cancelled without the consent of the Bank.

Tru khi Ngan Hang c6 thoa thugn khac, mot khi Khdach Hang da guri mgt Chi Thi Ngurng
Thanh Toan, thi Chi Thi Ngirng Thanh Todn dé khéng thé bi hiy bé ma khéng dwoc sir
chap thugn cia Ngan Hang.

The Bank shall not be liable for any loss, damage or expense of any kind which the Customer may
incur or suffer arising from or in connection with the use of the service or the processing or
execution of instructions or request given by the Customer in relation to the service of TT, except
to the extent that any loss, damage or expense incurred or suffered is directly arising from the
Bank’s negligence or willful default.

Ngan Hang khéng chju trach nhiém doi véi bat ky ton thdt, thiét hai hogc chi phi nao ma Khach
Hang phat sinh hogc ganh chju tir hodc lién quan dén viéc sir dung dich vu Dién Chuyén Tién hodc
viéc xir Iy va thuc hién céc chi thi hodc yéu cau cia Khdach Hang lién quan dén dich vu Bién
Chuyén Tieén, trir triwong hep trong pham vi cac tén thdt, thiét hai hogc chi phi triec tiép do sw bat
can hogc cé tinh vi phagm cia Ngan Hang.

The Bank reserves the right to amend these terms and conditions as provided in this document from
time to time as it deems appropriate and in its absolute discretion. Such amendments will be
binding upon the Customer subject to Bank giving notification to the Customer using such means
of notification as the Bank shall deem appropriate from time to time (including but not limited to
display in the premises of the Bank or any of its branches or transaction offices or in the statements
of account or on the Bank’s website or by such other methods as the Bank may decide). The use
of service after the date upon which any changes of these terms and conditions is to have effect (as
specified in the Bank’s notice) will constitute acceptance without reservation by the Customer of
such changes.
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Ngan Hang bdo leu quyén sira doi bat ky cdc diéu khodn va diéu kién nao dwoc néu trong tai ligu
nay vao tieng thoi diém ma Ngan Hang cho 1a phi hop va theo toan quyén quyét dinh cua minh.
Nhiing sita doi dé sé rang bugc Khach Hang sau khi Ngan Hang théng bao cho Khach Hang bang
cach thizc ma Ngan Hang cho 1a phi hep vao ting thoi diém (bao gom nhung khdng gidi han o
viéc cdng bé tai try s¢ Ngan Hang hodc tai bdt ky chi nhanh hodc phong giao dich nao cia Ngan
Hang, hodc tai bang sao ké tai khoan, hodc trén trang dién tur cua Ngan Hang hogc theo cach thic
khac do Ngan Hang quyér dinh). Viéc tiép tuc s dung dich vu sau ngay ma cac sira doi dé c6 hiéu
lwe (nhw dwge quy dinh tgi thdng bao cia Ngan Hang) sé duwoc xem 1a chdp thugn hoan toan cua
Khdch Hang doi Véi cac sira doi do.
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