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Théng tin vé cac Piéu khoan Giao dich Giay t& c6 gia
cua Phong Kinh doanh Von va Ngoai té toan cau cua
Ngan hang HSBC

Information about HSBC Global Markets

Fixed Income Terms of Dealing

Théng bao nay dwa ra mét s khia canh chinh ctia méi quan hé gitta HSBC' (ching t6i) va khach hang
ctia HSBC, bao gdm khach hang va déi tac (quy vi), khi giao dich cac san phadm Gidy td c6 gia (GTCG)2,
trong d6 ching tdi giao dich trén thi trwong san phdm GTCG véi tw cach la dai ly va nha tao lap thi
trwong. Ban théng bao nay nham bd sung cho cac cong bd khac lién quan dén cac diéu khoan va diéu
kién clia viéc giao dich sdn phdm GTCG vd&i ching tdi va béng viéc tiép tuc thuc hién giao dich cac san
phdm GTCG véi ching t6i, khach hang thuc hién giao dich dwa trén co s& clia cac thong tin duwoc mo ta
dwdi day. Thong bao nay cdn clr vao cac nghia vu phap Iy ctia ching t6i ddi véi cac khach hang va bét
ky théa thuan nao bang van ban ma chung téi cé v&i quy vi hodc cac diéu khoan giao dich bang van ban
ho&c cdng bd bang van ban ma ching téi da cung cap cho quy vi.

This notice sets out some of the key aspects of the relationship between HSBC' (us) and its clients,
including customers and counterparties (you), when dealing in Fixed Income (Fl) products? where we
transact in the FI markets as a dealer and market maker. It is intended to supplement other disclosures
concerning the terms and conditions of Fl transactions with us and by continuing to trade Fl with us, clients
do so on the basis of the information described below. This notice is subject to our regulatory duties to our
clients and any written agreement we have with you or written terms of business or written disclosure we
have provided to you.

Cac hoat dong va dich vu giao dich san phdm GTCG cua HSBC
HSBC'’s FI dealing activities and services

Muc tiéu ctia HSBC la tham gia vao hoat dong coé trat tw cla thi trwdng, dwa ra mic gia canh tranh nhét
quan va duy tri va tdng cwdng mdi quan hé bén virng lau dai véi khach hang.

HSBC'’s goal is to participate in the orderly operation of the markets, to offer consistently competitive prices
and to maintain and enhance its long-term sustainable relationships with its clients.

Trw khi cé théa thuan khac rd rang, HSBC giao dich vé&i khach hang véi tw cach 1a déi tac giao dich chinh
trong céac giao dich s&n phdm GTCG. Diéu nay dung cho du HSBC dang phan hdi yéu cau bao gia, cung
clp gia tham khao, thwc hién 1énh ctia khach hang? hay giao dich trén thi triong.

Unless otherwise expressly agreed, HSBC deals with clients as principal in Fl transactions. This is true
whether HSBC is responding to a request for quote, providing indicative pricing, executing client orders?,
or otherwise transacting in the market.

HSBC khéng déng vai tro |a dai ly hodc ngwdi nhan Gy thac clia khach hang va khoéng chiu bt ky trach
nhiém nao dbi v&i khach hang cé lién quan dén cac vai trd d6 trir khi cé théa thuan rd rang khac voi
khach hang.

HSBC does not act as the agent or fiduciary of its clients and does not assume any of the responsibilities
to clients that would be associated with such roles except where expressly agreed otherwise with clients.

Chung tdi ¢ nghta vu dbi véi khach hang cla chung téi va khong cé nghia vu dbi véi bat ky ngudi nao

! Trong Thong béo nay, “HSBC” c6 nghia la HSBC Holdings plc va cac don vi lién két cia HSBC Holdings plc, bao gdm HSBC Bank plc, HSBC Bank USA, N.A., HSBC Securities

(USA) Inc., HSBC France va The Hongkong and Shanghai Banking Corporation Limited.
In this Notice “HSBC” refers to HSBC Holdings plc and its affiliates, including HSBC Bank plc, HSBC Bank USA, N.A., HSBC Securities (USA) Inc., HSBC France and The
Hongkong and Shanghai Banking Corporation Limited.

2 Bao gdm, nhwng khéng gi¢i han, cac cong cu phai sinh Iai suét, cong cu phai sinh tin dung, trai phiéu, cac khoan vay thir cap va cac hop ddng mua lai.
Includes, but is not limited to, interest rate derivatives, credit derivatives, bonds, secondary loans and repos.

3 Lénh bao gébm Yéu cu Bao gia (RFQs), Lénh va Chi thj Giao dich

Orders include Request For Quotes (RFQs), Orders and Instructions
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ma khach hang cé thé hanh déng thay mat hoac théng qua nhirng ngudi dé. Mi khach hang nén danh
gia sw phu hop cla bat ky giao dich s&n phdm GTCG nao dwa trén cac sy kién va hoan canh riéng va
danh gia ctia minh vé tinh chat ding dén cua giao dich va thwc hién giao dich dwa trén quyét dinh doc lap
clia chinh khach hang vé giao dich, du 1a véi tw cach ca nhan hay c6 tham khao y kién ctia cac cb van
hoac dai ly cda minh.

We owe obligations to our clients and not to any person on behalf of, or through whom they may act. Each
client should evaluate the appropriateness of any Fl transaction based on its own facts and circumstances
and its assessment of the transaction’s merits and execute the transaction based on its own independent
determination of the transaction, either individually or in consultation with its advisors or agents.

Xung dét Lo ich
Conflicts of Interest

Vai trd cla cac cong ty tao lap thi trdng nhw HSBC trén cac thi trwdng san phdm GTCG c6 thé lam phat
sinh nhirng xung ddt loi ich khéng thé xéa bd hoan toan gitra cac cong ty dé va cac dbi tac thi trudng
khac, bao gébm ca khach hang cla ho.

The role of market-making firms such as HSBC in the FI markets may give rise to conflicts of interest
between such firms and other market counterparties, including their clients, which cannot be completely
eliminated.

Do hoat dong cuia thi trwdng san phdm GTCG, tai bat ky thdi diém nao HSBC ciing ¢é thé tham gia vao
cac giao dich véi nhidu khach hang, trong d6 mdi lgi ich ctia ho cé thé khac véi loi ich cia HSBC hoac
cac khach hang khac. La mét phan clia hoat déng giao dich cia HSBC, nhan vién giao dich cia HSBC cé
thé dw doan nhu cau ngén han; tiép nhan cac trang thai giao dich lién quan dén hoat déng quan ly rdi ro
ctia HSBC; va gidm thiéu tac dong cla viéc thwc hién 1énh trén thi trwéng. Cac hoat dong ctia HSBC
nham cung cép cho HSBC di lwong dw tri¥ dé& phuc vu khach hang ctia minh.

As a result of its FI markets activity, at any time HSBC is likely to be engaged in transactions with multiple
clients, each of whose interests may diverge from those of HSBC or other clients. As part of HSBC's trading
activity, HSBC trading personnel may anticipate near-term demand; take positions in connection with
HSBC's risk management activities;, and minimise the impact of order execution on the market. HSBC's
activities are intended to provide it with sufficient inventory to service its clients.

Trong mét phan cac hoat dong ctia minh véi tw cach 1a dai ly va nha tao 1ap thi trwéng cho san phdm
GTCG, HSBC c6 thé ndm giir cac trang thai hodc giao dich theo cach cé thé khéng phu hop véi loi ich
ctia mot khach hang ca nhan, cho toan bd hoac lién quan dén cac giao dich cu thé. HSBC c6 thé, chang
han:

As part of its activities as a Fl dealer and market maker, HSBC may hold positions or trade in a way that
may not be aligned with the interests of an individual client, in aggregate or in relation to particular trades.
HSBC may, for example:

e Tham gia cac giao dich thoai hoac phwong tién dién t: (1) nham duy tri nguén duw trir cho muc dich
tao lap thi truéng twong (ring véi nhu cAu ctia khach hang theo duw kién/ trén thuc té va; (2) vi muc
dich quan ly rai ro, trwédc, trong va sau khi thwe hién giao dich cla khach hang (bao gébm cac giao
dich c6 thé dwoc lién két véi gia tham chiéu hodc giao dich dwoc thye hién tai hodc gan thoi diém
tinh gia chuan). Hoat déng tao lap thi trwdng va hoat ddng quan ly rdi ro ctia HSBC sé tinh dén quy
md cla cac lénh va diéu kién thi trwdng ap dung. Trwdng hgp HSBC nhan dwoc, hodc cd kha nang
cao s& nhan dwoc, mét 1énh giao dich, khach hang cdng nhan rang HSBC c¢6 thé dy phong truéc
rdi ro (trwdng hop quy dinh hién hanh va thi trwong cho phép) cho Iénh ma khach hang dat véi
HSBC va rang diéu nay c6 thé anh hwéng dén gia ctia cac cong cu tai chinh va khach hang hiéu
tac déng gia tiém tang va cac rui ro khac lién quan dén bat ky hoat dong dw phong trudc rii ro nao
nhw vay.
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Enter into transactions via voice or electronic media: (1) to maintain market making inventory
proportionate to expected/ actual client demand and; (2) for risk management purposes, before,
during and after the execution of a client transaction (including transactions which may be linked to
reference prices or concluded at or close to the time of a benchmark being calculated). HSBC’s
market making activity and risk management activity will take into account the size of orders and
applicable market conditions. Where HSBC receives, or reasonably expects to receive, an order, the
client acknowledges that HSBC may pre-hedge (where allowed by applicable regulation and markets)
the order placed with them and that this may affect the price of the financial instruments and the client
understands the potential pricing impact and other risks associated with any such pre-hedging
activity.

e Thong qua hoat dong giao dich clia minh, anh hwéng dén viéc thwc hién mot sé trang thai hodc
giao dich san phdm GTCG nhét dinh, chang han nhuv tao cac m&c chan gia hodc gi¢i han lénh,
ho&c anh hudng dén muirc thiét 1ap gia tham chiéu ctia sdn phdm GTCG, ma cé thé kich hoat ho&c
ngan chan viéc thuc hién giao dich ctia khach hang hodc anh hwéng bat loi dén gia cia nhirng
giao dich do.

Through its trading activity, affect the execution of certain Fl positions or transactions, such as
barriers or limit orders, or affect the level at which Fl reference prices are set, which might trigger or
prevent the execution of transactions by clients or adversely affect the price of those transactions.

« Tao ra lgi nhuan hoac 16 lién quan dén hoat dong giao dich ctia HSBC bao gém nhwng khéng gidi
han & hoat dong dy phong trwéce ri ro.
Generate profits or losses in connection with HSBC'’s trading activity including but not limited to pre-
hedging activity.

e Nhan nhiéu I&nh giao dich cho cung mét s&n phdm hodc cac san pham c6 lién quan, ké ca trong

trwong hgp HSBC ciing ¢6 nhu clu giao dich dbi véi cac san phdm dé. Tuwong tw, HSBC c6 thé
tham gia cho mét hoac nhiéu khach hang va cho tai khodn cla chinh minh trong moét loat cac phién
d4u gia, D4u thau Canh tranh hodc Chao gia Canh tranh. Trong méi trwdng hop nay, loi ich cla
khach hang cé thé mau thudn véi loi ich cia HSBC hodc cac khach hang HSBC khac. HSBC
thwong gitk quyén quyét dinh trong viéc quan ly cac xung dot nay (bao gdm lién quan dén viéc thuc
hién lénh, tbng hop, quyén wu tién va dinh gia), trong mét sb trudng hop co thé khién HSBC khéng
thé dap ng (hodc dap (rng day du) loi ich giao dich clia khach hang hodc &nh hwéng bat loi dén
murc gia ma tai d6 HSBC c6 thé dap (rng loi ich giao dich ctia khach hang.
Receive multiple orders for the same or related products, including in instances where HSBC also
has a trading interest in such products. Similarly, HSBC may participate for one or more clients and
for its own account in a range of auctions, Bids Wanted in Competition or Offers Wanted in
Competition. In each of these cases, a client's interests may conflict with the interests of HSBC or
other HSBC clients. HSBC generally retains discretion in managing these conflicts (including with
respect to order execution, aggregation, priority and pricing), which can in some instances prevent
HSBC from satisfying (or fully satisfying) a client's trading interest or adversely affect the price at
which HSBC is able to do so.

e Dong vai tro 1a dai ly tinh toan, dai ly dinh gia, dai ly thé chap hodc bén xac dinh khéac lién quan dén
céac giao dich hoadc diéu khodn hodc dau vao tham chiéu ctia cac giao dich ma chang téi tham gia
vOi quy vi, v&i tw cach dé Igi ich kinh té cla ching t6i c6 khd nang sé ngwoc lai v&i loi ich kinh té
cla quy vi.

Act as the calculation agent, valuation agent, collateral agent or other determining party with respect
to transactions or terms or reference inputs of transactions that we enter into with you, in such
capacity our economic interests may potentially be adverse to yours.
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e C6 quyén s& hiru hodc cé loi ich kinh té khac tai mét trung tam giao dich tai d6 cac giao dich cé thé

dwoc thuc hién hodc td chire thanh toan bu trir ma théng qua dé céac giao dich cé thé dwoc thanh
toan. Ngoai ra, chung téi cé thé cé quyén tiép cap mot hoac nhiéu trung tam giao dich hodc té chirc
thanh toan bu trr nhat dinh ma khdéng phai cac trung tdm giao dich hoac td chre thanh toan bu triy
khac. Trong tirng trwéng hop nay, chung t6i c6 thé thu dwoc nhivng lgi ich tai chinh hoac loi ich
khac néu giao dich dugc thwe hién va/hoac duwoc thanh toan tai trung tdm giao dich hoac noi thanh
toan bu trir do.
Have an ownership or other economic interest in a trading venue on which transactions may be
executed or clearing house through which transactions may be cleared. Also, we may have access
to one or more trading venues or clearing houses and not others. In each of these cases, we may
derive financial or other benefits if trades are executed and/ or cleared at such venue or clearing
house.

HSBC c6 cac chinh sach va quy trinh duoc thiét k& hop ly dé& quan ly va gidm thiéu rdi ro xung dét loi
ich. Khi tién hanh cac hoat déng nay, HSBC tim cach giam thiéu tac ddng I1én thj trvong dén murc do phu
hop v&i nhu cau va muc tiéu quan ly rii ro va giao dich ctia minh.

HSBC has policies and procedures reasonably designed to manage and mitigate the risk of conflicts of
interest. When conducting these activities, HSBC seeks to minimise market impact to the extent consistent
with its trading and risk management needs and objectives.

Bao mat Khach hang
Client Confidentiality

HSBC bj rang budc bdi cac nghia vu theo hop ddng va theo luat dinh lién quan dén théng tin bao mat va
bao vé théng tin bao mat cla khach hang la mét trong nhirng wu tién chinh clia HSBC vé&i tw cach la mot
t& chirc. HSBC thira nhan réng nhirng khach hang la déi tac giao dich clia ngan hang da Gy thac cho
HSBC thoéng tin quan trong va rang trong moét sé trudng hop, viéc tiét 16 thong tin dé cé thé gay bat loi
cho lgi ich clia nhirng khach hang doé.

HSBC is bound by contractual and regulatory obligations relating to confidential information and protecting
client confidential information is amongst HSBC's key priorities as an institution. HSBC recognizes that the
clients with whom the firm transacts entrust HSBC with important information, and that in certain
circumstances the disclosure of that information may be detrimental to the interests of those clients.

Quy vi can hiéu rang HSBC c6 thé sir dung théng tin do khach hang cung cap dé quan ly rdi ro va nhu
cau cla khach hang theo chinh sach va quy trinh ctia HSBC vé bao mat théng tin va xung dét loi ich.

It should be understood that HSBC may use information provided by its clients to manage its risk and
customer demand in accordance with its policies and procedures on confidentiality and conflicts of interest.

HSBC ciing c6 thé chia sé théng tin vé cac hoat dong clia khach hang gitra cac nhan vién kinh doanh va
ban hang ctia HSBC gilra cac don vi lién két ctia minh va cé thé st dung hodc tiét 16 thong tin d6 trén co
s& tébng hop va’hodc khong chi dich danh khach hang dé dwa ra nhan dinh ctia HSBC vé thi trwong va
moi hoat déng kinh doanh lién quan dén khach hang cta minh. Ngoai ra, HSBC c6 thé chia sé théng tin
vé cac hoat dong clia khach hang véi cac co quan Nha nwéc chd quan va phu hop véi bat ky yéu cau
phap Iy hién hanh nao. Do d6, HSBC c6 céc chinh sach va thi tuc dwoc thiét ké hop ly dé bédo vé cac
thdng tin bado mat d6 va dam bao thong tin d6 khéng dwoc tiét 16 mot cach khong phi hop hodc dwoc sty
dung khéng dung quy dinh.

HSBC may also share information about client activities amongst HSBC sales and trading personnel across
its affiliates, and may use or disclose that information on an aggregated and/ or non-attributable basis to
inform HSBC'’s view of the market and any related client-facing business. Additionally, HSBC may share
information about client activities with regulators and in accordance with any applicable legal requirements.
Consequently, HSBC has policies and procedures in place that are reasonably designed to protect such
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confidential information and ensure it is not inappropriately disclosed or otherwise used improperly.

Co s& dé dinh gia cac san pham GTCG
Basis for Fl prices

Mot sb yéu td co thé dwoc tinh dén khi dinh gia giao dich. Vi du:
A number of factors may be taken into account when pricing transactions. For example:

Cac rti ro, bao gdm rui ro thi trwérng, ma HSBC phai chiu cho giao dich nay, cé tinh dén cac van dé
nhw loai rii ro chdp nhan duoc, chién lwoc kinh doanh, trang thai giao dich va cac chi phi quan ly
rdi ro cia HSBC va tinh chét cla giao dich cu thé

The risks, including market risk, which HSBC assumes under the transaction, taking into account
matters such as HSBC's risk appetite, business strategy, positions and risk management costs, and
the characteristics of the specific transaction

Céac chi phi cho co s& ha tAng va chi phi hoat ddng khac
Infrastructure and other operational costs

Cac chi phi bén dbi tac, chi phi vén va cac chi phi lién quan dén tai tro, nhw ban chat va rii ro tin
dung cua khach hang, va chi phi tin dung va/ hodc tai trg ndi bo

Counterparty, capital and funding related costs, such as the nature and credit risk of the client, and
internal credit and/ or funding charges

Phi va chi phi phat sinh trong qua trinh thyc hién va thdi han cla giao dich, chéng han thanh toan
bu trie, thanh toan va cac chi phi thyc hién giao dich khac, tai liéu va chi phi phap ly, chi phi theo
quy dinh phap luat va thué

Fees and costs that arise during the execution and life of the transaction, such as clearing, settlement
and other delivery costs, documentation and legal costs, and regulatory costs and taxes

Cac dich vu khach hang nhw thuwc hién phi tiéu chuan, phan bd phu, céu trdc giao dich, mé phéng
giao dich va nghién ctru lién quan

Client services such as non-standard execution, sub-allocations, trade structuring, trade simulations
and related research

Bét ky khoan phi/ phi chénh léch nao dwoc thda thuan trwdc (vi du: mot sb dich vu thye thi lien
quan dén san phdm GTCG clia chung t6i doi hdi mot khoan phi, dwoc thda thuan trwdc véi khach
hang)

Any pre-agreed fee/ spread charges (for example, some of our F| execution services entail a fee,
which is agreed with the client in advance)

Céc yéu tb lien quan khac bao gdbm cac yéu cau phap ly hién hanh va cac can nhac thwong mai
duwoc xac dinh thong qua médi quan hé cla ching téi véi khach hang.

Other relevant factors including applicable regulatory requirements and commercial considerations
identified through our relationship with clients.

Tac ddng c6 lién quan cua tirng yéu tb riéng 1é dbi voi gia cia mét giao dich sé& khac nhau tuy thudc vao
diéu kién thi triwdng hién hanh va hoan canh cu thé cla giao dich d6. Cach thirc HSBC dinh gia giao dich
véi khach hang ciing c6 thé khac nhau tuy thudc vao viéc ching t6i dang cung cap bao gia va gia tham
khao hay dang thwc hién lénh thay mat cho khach hang. Do d6, HSBC c¢6 thé cung cap cac murc gia khac
nhau cho cac khach hang khac nhau cho cung mét loai giao dich hodc cho loai giao dich gén nhw twong
tw dwa trén cac yéu td trén.

The relevant impact of each individual factor upon the price of a transaction will differ depending upon the
prevailing market conditions and specific circumstances of that transaction. The way HSBC prices
transactions with clients may also differ depending on whether we are providing quotes and indicative
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prices, or executing an order on behalf of a client. As a result, HSBC may offer different prices to different
clients for the same or substantially similar type of transaction based on the factors above.

Bao gia va gia tham khao

Quotes and indicative prices

Trr khi HSBC ¢6 théng bao hodc dbng y ré rang khac, bat ky mirc gia chéc chén nao ma HSBC dua ra
cho khach hang la gia tron goi, bao gém b4t ky mwrc chénh Iéch Igi nhuén nao duogc ap trén mirc gia ma
tai 6 HSBC co thé giao dich trén thj trwd'ng, cho du mirc gia d6 dwgc dinh bédi nhan vién ban hang, nhan
vién giao dich hay nhan sy khac. Mdt mirc gia chac chan sé tinh dén tat ca cac yéu té dinh gia ap dung
duoc liét ké & trén, trong khi do bat ky gia tham khao nao coé thé khéng tinh dén bat ky hoac tat ca cac
yéu tb dinh gia ap dung do.

Unless otherwise advised or expressly agreed by HSBC, any firm price quoted by HSBC to a client is an
“all-in” price, inclusive of any margin above the price at which HSBC may be able to transact in the market,
whether the price is quoted by sales, trading or other personnel. A firm price will take into account all
applicable pricing factors listed above, whereas any indicative price may not take into account any or all of
such applicable pricing factors.

Lién quan dén bat ky giao dich dién t& nao véi HSBC, cac mirc gia ma HSBC dwa ra la gia tham khéo
(trv khi c6 théng bao khac, chang han nhwng khéng gi¢i han, trén nén tadng giao dich c6 lién quan).
HSBC lién tuc cap nhat cac muirc gia nay, khi thy phu hop. Do d6, trong trwerng hop khach hang gt yéu
cau giao dich béng phuwong tién dién t&r cho HSBC, c6 thé HSBC da cap nhat gia cia minh doc lap véi va
trwédc khi nhan yéu cau d6. Trong nhitng trudng hop nhw vay, HSBC khéng c6 nghia vu phai chap nhan
yéu cau giao dich clia khach hang dwoc chuyén dén trwdc khi co bat ky stra ddi vé& gia nao nhuw vay va cé
thé glri gia stra d6i clia minh cho khach hang. Sau d6, khach hang sé cé co hdi chdp nhan hodc tir chéi
gia stra doi.

In relation to any electronic trading with HSBC, the prices that HSBC quotes are indicative (unless advised
otherwise, for example but without limitation, on the relevant platform). HSBC continually updates these
prices, as and when it deems appropriate. Therefore, where a client submits a trade request electronically
to HSBC, it is possible that HSBC may have refreshed its pricing independent of and prior to receiving the
request. In such circumstances, HSBC is not obliged to accept the client’s trade request transmitted prior
to any such pricing revisions and may send its revised price to the client. The client will then have the
opportunity to accept or reject the revised price.

Lién quan dén ca giao dich dién t& va giao dich bang giong néi véi HSBC, nghia vu cla khach hang la
da&m bao rang ho hai long véi mirc gia (du 1a gia tham khéo hay gia chac chén) va cac diéu khoan khac
ctia bat ky giao dich nao véi HSBC truéc khi giao dich dwoc thuye hién.

In relation to both electronic trading and voice trading with HSBC, it is the client’s obligation to ensure that
they are satisfied with the price (indicative or firm) and other terms of any transaction with HSBC prior to
the transaction being executed.

Thwc hién Iénh ctia khach hang
Execution of client orders

Khach hang cé thé givi Iénh dén HSBC bang nhiéu kénh khac nhau, bao gdm ca phuwong tién thoai hodc
dién ttr, nhw da dwgc théa thuan gitka HSBC va khach hang lién quan. Viéc HSBC nhan dwgc va thyc
lénh cla khach hang co thé bi anh hudng bt loi bdi thoi gian che hodc sw cham tré vi ly do ky thuat,
van hanh hoac cac ly do khac. HSBC khéng c6 nghia vu tiét 16 cho khach hang vé viéc HSBC da nhan
dwgc lénh clia khach hang hay chwa va thoi gian nhan dwoc Iénh cla khach hang.

Clients can send orders to HSBC using various channels, including voice or electronic means, as may be
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agreed between HSBC and the relevant client. HSBC'’s receipt and execution of a client’s order might be
adversely affected by latencies or delays for technological, operational or other reasons. HSBC does not
undertake any obligation to disclose to a client if and when it receives a client’s order.

Bang viéc dat lénh véi HSBC, khach hang dé nghi giao dich véi HSBC ma khéng hdy ngang trén co sé&
cac thong s dwoc néu trong 1énh giao dich. Phu thuéc vao b4t ky théa thuan ré rang nao ngwoc lai, viéc
HSBC nhan dwoc lénh hodc bét ky chi thi dé thyc hién lénh giao dich nhan dwoc tir khach hang khong
tao ra hop déng gitra khach hang va HSBC ma budc HSBC thwc hién bat ky hoac tat ca 1énh giao dich
theo b4t ky cach thirc cu thé ndo. HSBC cé toan quyén quyét dinh xem c6 nén chap nhan Iénh giao dich
hay khong va cé nén dap trng toan bd hay mét phan 1énh dé hay khéng.

By placing an order with HSBC, a client irrevocably offers to transact with HSBC on the basis of the
parameters set out in the order. Subject to any express agreement to the contrary, HSBC's receipt of an
order or any indication of working an order received from a client does not create a contract between the
client and HSBC that commits HSBC to execute any or all of the order in any particular way. HSBC is
entitled to exercise its discretion in determining whether to accept an order and whether to fill the order in
whole or in part.

Trwong hgp mot chi thi giao dich hodc thic hién dwgc dinh gia hodc dwgc kich hoat cé tham chiéu dén
gia thi trrong cho mot san pham, trir khi cac bén c6 thda thuan khac, HSBC sé& xac dinh gia thi trwong
theo toan quyén quyét dinh ctia minh (tiy theo hoan canh, gia thi trwéng co thé 1a gia hdi mua, gia chao
ban, gia trung binh gitra gia héi mua va gia chao ban, gia thi trwong tai thoi diém déng clra, gia giao dich
cudi cuing, hoac gia khac). Trweng hop HSBC cho réng 1énh clia khach hang cé thé cé tac dong dang ké
dén mirc do thi trwdng, HSBC c6 thé cb géng thda thuan chién lwgc thuc hién véi khach hang dé giam
thiéu tac dong nay.

Where a transaction or execution instruction is priced or triggered with reference to the market price for a
product, unless the parties otherwise agree, HSBC will determine the market price in its discretion (which,
depending on the circumstances, may be a bid, offer, mid-market, market-on-close, last-traded, or other
price). Where HSBC considers a client order may have a significant impact on market levels, it may
endeavour to agree an execution strategy with the client to minimise this impact.

Mé&c du HSBC tim cach dwa ra gia canh tranh théng nhat, HSBC khong tuyén bd réng cac bao gia va gia
tham khao ma chung téi dwa ra cho khach hang la méc gia tét nhat co sén trén thi trwéng vao thoi diém
do6, HSBC ciing sé khoéng dwa ra mirc gia twong tw hodc dw kién sé cung cap murc gia twong tw nhw vay
cho cac khach hang khac.

Whilst HSBC seeks to provide consistently competitive pricing, HSBC makes no representation that the
quotes and indicative prices which we make to a client are the best prices available in the market at the
time, nor that HSBC will make that same price or anticipate making that same price available to other
clients.

Tai HSBC, chuing t6i cam két xay duwng hoat dong kinh doanh bén virtng v&i cac méi quan hé lau dai véi
khach hang. Cam két nay bao gom duy tri tinh liém chinh & mirc cao nhat va déi xtr cong bang véi tat ca
khach hang cua ching toi. Néu quy vi c6 thic mac vé thong bao nay, vui long lién hé véi ngudi quan ly
tai khoan cua quy vij tai HSBC.

At HSBC, we are committed to building a sustainable business with long term client relationships.
This commitment includes maintaining the highest levels of integrity and treating all our clients
fairly. If you have questions about this notice, please contact your HSBC representative.
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