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NOTICE
Regarding: Issuance of Transaction Confirmation Documents, Value Added Tax Invoice and
other Documents in electronic form

Dear Value Customer,
HSBC Bank (Vietnam) Ltd. (the "Bank”) sincerely thank you for the partnership with us throughout the years.
Document issuance in electronic form

For your convenience in managing, filing, searching, and using Transaction Confirmation Documents, Value
Added Tax Invoices and other Documents (collectively, the “Document”), the Bank will issue the Document in
electronic form to replace the current paper form of the Document in accordance with the Bank’s notice from time
to time. Accordingly, the Document will be sent to you via soft copy, PDF format to the email address registered
by the Customer with the Bank.

Timeline and Document type issued in electronic form

The Bank will issue the following documents in electronic form with the effective dates as mentioned below.
Other documents that are not listed herein will continue to be issued in their current forms until further notice.

With effect from 01 May, 2022:

1.  Transaction Confirmation Documents related to Global Trade and Receivable Finance activities,
including but not limited to documents regarding loan drawdowns, import, letter of credit, and other
transactions.

2. Transaction Confirmation Documents related to Payment activities including:

(i) Electronic Banking Transfer Debit/ Credit Advice among HSBC accounts; and
(ii) Inward and outward advices of Domestic and Overseas Telegraphic transfers.

With effect from 01° August, 2022:
3. Value Added Tax Invoices.

Fee tariff for electronic Document issuance
You will not bear any fees for receiving the electronic Document.

For Transaction Confirmation Documents under points (1) and (2) as mentioned above, the Bank will issue the
Document in paper form until 30® April, 2022 unless notified otherwise by the Bank. From 01% May, 2022, the
Bank will only issue Transaction Confirmation Documents in electronic form, and will charge a fee for requests
to issue Transaction Confirmation Documents in paper form or paper form with our signature and chop in
accordance with the tariff below.

Transaction Confirmation Documents Monthly fee Volume tier
relating to (VND) (Document page volume/month)
Gl(.)b.al. Trade and Receivable Finance 1,000,000 Not applicable
activities
2,000,000 >10,000
1,000,000 1,001 — 10,000
Payment activities 500,000 501 — 1,000
300,000 101 — 500
100,000 1-100
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Registration of email addresses to receive electronic Document

To ensure that the electronic Document will be sent to you in a timely and accurate manner, the Bank would like
to seek your cooperation in updating the email address to which the Document will be received no later than

29t Apr, 2022.

If you do not update the email addresses as required by the timeline above, there may be delays in the delivery of
the Document to you.

If you have any inquiry, please contact the Relationship Manager. For concerns related to the registration for
Transaction Confirmation Documents related to Global Trade and Receivable Finance activities in electronic
form, please contact Customer Services Team - Global Trade and Receivable Finance Department at the hotline
No. 028.73071111.

Sincerely yours,

HSBC BANK (VIETNAM) LTD.
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THONG BAO
V/v: Phat Hanh Chirng Tir Xdc Nhin Giao Dich, Héa Pon Gia Tri Gia Tang va cac Chirng Tir
khéc bang hinh thire dién tir

Kinh giri Quy Khach,

Ngéan hang TNHH mét thanh vién HSBC (Viét Nam) ("Ngan Hang") chan thanh cam on sy hop tac cua Quy
Khach trong thoi gian qua.
Phat hanh Chiérng Tir bing hinh thirc dién tir

Pé thuan tién cho Quy Khach trong viéc quan 1y, luu trit, tim kiém, va sir dung Chirng Tir Xac Nhan Giao Dich,
Hoéa Pon Gia Tri Gia Tang va cac Chirng Tur khac (sau day goi chung 1a “Ching Twr”), Ngan Hang s€ phat hanh
cac Chirng Tir bang hinh thirc dién tir dé thay thé cho Chirg Tir bang gidy theo théng bao ctia Ngan Hang tiry
tirng thoi diém. Theo d6, Chimg Tir s& dwoc giri cho Quy Khach qua tap tin mém, hinh thirc PDF vio dia chi thu
dién tir (email) ma Quy Khach dang ky voi Ngan Hang.

Thoi diém va loai Chirng Tir dwoc phat hanh dwéi hinh thire dién tir

Ngén Hang s€ phat hanh cac chimg tir sau day dudi hinh thire dién tir. Cac chung tir khac néu khéng dugc néu
trong thu nay s€ dugc tiép tuc phat hanh theo cac hinh thirc hién tai cho dén khi Ngan Hang c6 thong bao khac.

K& tir ngay 01/05/2022:

1. ChL’rng Tu Xac Nhan Giao Dich lién quan dén Hoat bong Thfmh Toan Quéc Té \/f‘l Tai Tro Thuong Mai
bao gom Thong Bao sau gidi ngan, cac thong bao li€n quan dén chirg tir nhap khau, thu tin dung, chirmg
tir xuat khau va cac thong bao giao dich khac.

2.  Ching Tu Xac Nhén Giao Dich lién quan dén Hoat Pong Chuyén Tién bao gém:

(i) Thong Bao Ghi Ng¢/ Ghi Co cac giao dich chuyén tién giira cac tai khoan cia HSBC; va
(il) Thong Bao Ghi Ng¢/ Ghi Co cac giao dich chuyén tién trong va ngoai nudc.

K& tir ngay 01/08/2022:
3. Hoéa bon Gia Tri Gia Tang.
Phi lién quan dén phat hanh Chirng Tir bing hinh thirc dién tir
Quy Khach s& khong phai tra bit ky loai phi nao cho viéc nhan Chimg Tir bang hinh thic dién tir.

Déi v6i Chimg Tir Xac Nhan Giao Dich theo mue (1) va (2) néu trén, Ngan Hang s& phat hanh duéi hinh thire
gidy cho dén hét ngay 30/04/2022, trir khi Ngan Hang thong bao khac di. Ké tir ngay 01/05/2022, Ngan Hang s&
chi phat hanh bang hinh thirc dién tir, va s& thu phi déi voi cac yéu cdu phat hanh Ching Tir Xac Nhan Giao Dich
dudi hinh thirc gidy hodc hinh thirc gidy c6 ky tén dong ddu cua Ngan Hang theo biéu phi sau day.

Chimg T:é);z:lcul;lll:g:il%flao Dich Bleu({)]l;;g;lang S6 lwgng trang chirng tir/thang
Hoat Bong Thanh Toan Quoc Té va Tai
Trg Thuong Mai 1.000.000 Khong ap dung
2.000.000 >10.000
1.000.000 1.001 —10.000
Hoat Bong Chuyén Tién 500.000 501 — 1.000
300.000 101 — 500
100.000 1-100
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Ping ky dia chi email dé nhan Chirng Tir bing hinh thirc dién tir

Dé dam bao Chimng Tir bang hinh thire dién tir s& dugc giri dén Quy Khach mot cach chinh x4c va kip thoi, Ngan
Hang mong Quy Khach hop tac cdp nhat dia chi email theo huéng dan chi tiét da giri dén timg khach hang dé
nhan cac Chung Tu va gui vé Ngan Hang khong mudn hon ngay 29/04/2022.

Néu Quy Khach khong cap nhat kip thoi dia chi email theo thoi han yéu cAu néu trén, xin luu y réng 6 thé c6 su
cham tré trong viéc giri Ching Tir dén Quy Khach.

Néu Quy Khach c6 bat ky thic méc nao, vui 1ong lién hé¢ Giam Pbc Quan Hé Khach Hang. i vai cac thic mic
lién quan dén viée dang ky dich vu nhan thong bao xac nhén giao dich lién quan dén Hoat Pong Thanh Toan
Quéc Té va Tai Tro Thuong Mai, Quy Khach co thé lién hé b phén dich vu khach hang — Trung Tam Thanh
Toan Quéc Té va Tai Tro Thwong Mai tai sé hotline 028.73071111.

Tran trong,

Ngan hang TNHH Mgt thanh vién HSBC (Viét Nam)

4/4

PUBLIC



