
Terms and Conditions
Services

This site provides eligible clients of The Hongkong and Shanghai Banking Corporation Limited India. (HSBC) the ability 
to request virtual cards account numbers (Service).

Ownership

Everything located on or in this website and/or the Service is the exclusive property of Mastercard® and/or HSBC, or is 
used with express permission of the copyright and/or trademark owner. Any copying, distributing, transmitting, posting, 
linking, deep linking, or otherwise modifying of this website or the Service without the express written permission of 
site owner is strictly prohibited. Any violation of this policy may result in a copyright, trademark or other intellectual 
property right infringement that may subject the users of the site’s Services to civil and/or criminal penalties.

Copyright and other intellectual property

Mastercard® maintain(s) this site and Mastercard® and/or HSBC maintain certain other websites that are linked to it, 
and HSBC and/or Mastercard®  is the owner or the authorised user of all text, images, graphics, photos, animation, 
music, sounds and other materials contained within these websites. The materials contained within these websites, 
including, without limitation, any copyrights, trademarks, service marks, and all other proprietary materials, are 
protected under the relevant copyright laws and treaty provisions, trademark laws, and other proprietary rights law. 
HSBC also may own(s) a copyright in the selection, coordination and arrangement of the material contained within 
these websites. 

The material contained within these websites is provided by HSBC only for lawful use by customers, HSBC employees, 
and members of the general public. The material may not be copied, republished, incorporated into another website 
or reproduced (whether by linking, framing, or any other method), transmitted, distributed, uploaded, posted, used to 
create a derivative work or exploited in any other way without the express written consent of HSBC.

Limited liability

Neither HSBC bank and/or its affiliates, or any other party involved in the creation, ownership, production or delivery 
of the information at this site, nor the officers, directors, employees or representatives of any of the foregoing, are 
liable in any way for any direct, special, punitive, consequential, or indirect damages (including without limitation lost 
profits, cost of procuring substitute service or lost opportunity) arising out of or in connection with this site or the use 
of this site or a linked site or with the delay or inability to use this site or a linked site, whether or not HSBC bank and/
or its affiliates is made aware of the possibility of such damages. This limitation includes, but is not limited to, the 
transmission of any viruses, trojan horses or harmful code that may affect a user’s equipment, any incompatibility 
between this site’s files and the user’s browser or other site accessing programme, failure of any electronic or 
telephone equipment, communication or connection lines, unauthorised access, theft, operator errors, or any force 
majeure. HSBC does not guarantee continuous, uninterrupted or secure access to this site or a linked site. The content, 
accuracy, opinions expressed, and other links provided by the linked sites are not investigated, verified, monitored 
or endorsed by HSBC. The information, software, products and description of Services published on the site or a 
linked site may include inaccuracies or typographical errors, and HSBC specifically disclaim(s) any liability for such 
inaccuracies or errors. Changes are periodically made to the information on the site and linked sites. HSBC and/or first 
data may make improvements or changes to the site at any time.

No warranties

All products, services and content on this site are provided ‘as is’ without warranty of any kind, express or implied, 
including, but not limited to, implied warranties of merchantability, fitness for a particular purpose, title,  
non-infringement, security, or accuracy. Neither HSBC bank and/or its affiliates endorses, and none are responsible 
for the accuracy or reliability of any information on this site. It is the responsibility of the user to evaluate the accuracy, 
reliability, timeliness and completeness of any information available on this site. HSBC bank and/or its affiliates 
specifically disclaim(s) any duty to update the information on the site.

User agrees to indemnify, defend, and hold HSBC bank and/or its affiliates harmless from any liability, loss, claim and 
expense, including attorney’s fees related to a user’s violation of these terms of use or the use of the services and 
information provided at this site.



Links

Clicking on certain links within this website or certain other websites that are linked to this website may take you to 
other websites, or may display information on your computer screen from other websites, which are not maintained 
by HSBC. Such websites may contain terms and conditions, privacy provisions, confidentiality provisions, or other 
provisions that differ from the terms and conditions applicable to this website. Links to other internet services and 
websites are provided solely for the convenience of users. A link to any Service or Website is not an endorsement of 
any kind of the Service or Website, its content, or its sponsoring organisation.

HSBC assume(s) no responsibility or liability whatsoever for the content, accuracy, reliability or opinions expressed in a 
website, to which this site is linked (a ‘Linked Site’) and such Linked Sites are not monitored, investigated, or checked 
for accuracy or completeness by HSBC bank and/or its affiliates. It is the responsibility of the user to evaluate the 
accuracy, reliability, timeliness and completeness of any information available on a linked site. All products, services 
and content obtained from a Linked Site are provided ‘as is’ without warranty of any kind, express or implied, including, 
but not limited to, implied warranties of merchantability, fitness for a particular purpose, title, non-infringement, 
security, or accuracy.

Confidentiality of information

HSBC has taken reasonable steps to ensure the confidentiality of information on this site and transmitted via the 
internet. However, unexpected changes in technology may be used by unauthorised third parties to intercept 
confidential information and HSBC is not responsible should confidential information be intercepted and subsequently 
used by an unintended recipient.

HSBC may use your information to provide you with better customer services and products. HSBC may pass your 
personal information to other HSBC group companies or any agent or third party service provider unless prohibited by 
laws and regulations. HSBC will not disclose your personal information to any external organisation unless we have 
your consent or are required by laws and regulations or have previously informed you. HSBC may be required from 
time to time to disclose your personal information to governmental or judicial bodies or agencies or our regulators, but 
we will only do so under proper authority. HSBC will aim to keep your personal information on its records accurate and 
up-to-date therefore you are required to update your personal information from time to time.  HSBC group companies, 
its staff and any agent or third party service provider with access to your information are required to observe our 
confidentiality obligations.

Both you and HSBC play an important role in protecting against online fraud. You should be careful that your your 
user ID(s) and/or passwords/Personal Identification Numbers (PIN) are not compromised by ensuring that you do not 
knowingly or accidentally share, provide or facilitate unauthorised use of it. Please do not share your user ID and/or 
password or allow access or use of it by others. We endeavour to put in place high standards of security to protect your 
interests.

You should safeguard your unique User ID(s) and Passwords/PINs by keeping it secret and confidential. Kindly never 
write them down or share these details with anyone. HSBC will never ask you for your Passwords/PINs, in order to ensure 
that you are the only person who knows this information. When choosing your unique User ID and Password for the first 
time, do not create it using easily identifiable information such as your birthday, telephone number or a recognisable part 
of your name. If you think your User ID and/or Passwords/PINs have been disclosed to third party is lost or stolen and 
unauthorised transactions may have been conducted, you are responsible to inform us immediately.   

Choice of law

All website activity or use and these terms and conditions are governed by the laws of the laws of Indian and subject to 
the jurisdiction of the courts of Mumbai.

Website content and material

The information and materials contained in this website, including but not limited to these terms and conditions and 
any product information, are subject to change without notice. Users are deemed to be apprised of and bound by any 
such changes. Not all products and services are available in all geographic areas. Your eligibility for particular products 
and services is subject to final determination and acceptance by HSBC.

Waiver and severability

Any waiver of any provision contained in these terms and conditions shall not be deemed to be a waiver of any other right, 
term or provision of these terms and conditions. If any provision in these terms and conditions shall be or become wholly or 
partially invalid, illegal or unenforceable, such provision shall be enforced to the extent it is legal and valid and the validity, 
legality and enforceability of the remaining provisions shall in no way be affected or impaired thereby.

Access to secured areas

Access to and use of password protected and/or secure areas of this website is restricted to authorised users only. 
Unauthorised persons attempting to access these areas of the website may be subject to prosecution.

Issued by The Hongkong and Shanghai Banking Corporation Limited, India. Incorporated in Hong Kong SAR with limited liability. Ve
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