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The following terms amend and/or supplement the Relationship Documents which shall apply to the provision of Services by the Bank to the Customer in Vietnam only (“Vietnam Country Conditions”).
1         Account Opening and Using Agreement 
         The Account Opening and Using Agreement between the Customer and the Bank comprises of:
(a)   Customer Onboarding Form/Account Opening Form;
(b)   Notification on Account Opening;
(c)   Master Service Agreement;
(d)   Confidentiality and Regulatory Annex; and
(e)    Vietnam Country Conditions.
The Account Opening and Using Agreement with respect to an Account becomes effective and legally binding upon the Parties as from the date relevant Account commences its operation.
For the avoidance of doubt, terms and conditions contained in the Relationship Documents or any undertaking that the Customer makes to the Bank shall not be disclaimed for the reason that such Relationship Document or undertaking is not stated in this Clause 1 as part of the Account Opening and Using Agreement.
2         Use of Accounts and Payment Instructions 
         The Customer agrees to use the Accounts in accordance with the Account Opening and Using Agreement and only for lawful purposes including for making regular, periodic payments upon Customer’s Instructions. The Customer agrees to provide promptly, as requested by the Bank with relevant supporting document(s) in connection with the Accounts and/or transactions made via Accounts (even after completion of the transactions), including but not limited to, customs declarations or other relevant supporting documents.
         The Bank reserves right to refuse to comply with any Instruction given to the Bank by the Customer until the Bank is satisfied that the Instruction is in compliance with the laws of Vietnam.
         Transaction limits, if applicable, and cases of temporary suspension or rejection to Payment Instructions, will be reasonably notified to the Customer and/or in accordance with the applicable laws or terms and conditions on payments which are available on the Bank's public website at www.hsbc.com.vn.
3         Review of Statements and Transaction Records 
         (a)    Statements of account are sent at monthly intervals or at frequency as requested by the Customer. The Customer will notify the Bank in writing if the Customer does not receive any statement of account within the time period the Customer should have received it in accordance with this clause. If the Customer elects not to receive a statement of account, the Customer shall be deemed to have waived its right of protest.
         (b)    The Customer will be considered as having received and be aware of a Transaction Record:
(i)      on the day of personal delivery to the Customer;
(ii)     on the day the Bank post it to the Customer;
(iii)    on the day the Bank send it to the Customer via electronic means such as email, HSBC Connect, SWIFTnet or other electronic means of communication that the Bank informs to Customer; or
(iv)    on the day the Bank place it in the Customer’s profile in Electronic Banking channels (including HSBCnet) if it is made available there.
For the purpose of this Clause, “Transaction Record” means a written or electronic record of activity or information pertaining to an Account or Instruction which may be issued by the Bank and includes without limitation, all statements of account, receipts, transaction records or confirmations generated by the Bank.
(c)    The Customer shall notify the Bank as soon as practicable of any errors, discrepancy, unauthorised debit or irregularity in the entries or transactions shown in each Transaction Record, including any errors arising as a result of fraudulent or unauthorised transactions in the Transaction Record, (collectively called the “Errors”). If no such notice or claim is received by the Bank within 60 days from the date a transaction was made (unless the laws of Vietnam provide other time limit, then, such time limit shall apply), the Bank shall not be responsible for any Loss resulting from the delay by the Customer in providing such notice.
(d)    The notice or claim mentioned in (c) shall be made in writing in the Bank’s standard form and submitted at the Bank’s transaction counter, or via telephone exchange (with recording). 
In case of notice or claim via telephone exchange, the Bank reserves its right to request Customer to supplement its notice or claim with a written one using the Bank’s standard form to constitute official ground for the Bank to handle such notice or claim.  The form of such notice or complaint is available on the Bank’s public website at www.hsbc.com.vn or provided upon the Customer’s request.
(e)    Time limit for handling notice or claim:
(i)      the bank shall process its handling of the Customer’s notice or claim within 30 business days from the date first receives such notice or claim;
(ii)     if it cannot be identified on what reason or which Party’s fault leading to the Errors upon expiry of the 30-business day period mentioned in the preceding paragraph, the Customer and the Bank shall agree on solution for handling such notice or claim within succeeding 15 business days;
(iii)    if the Parties fail to agree on solution for handling such notice or claim, the dispute shall be resolved in accordance with the terms of the Account Opening and Using Agreement.
4         Temporary Suspension, Blockade and Closure of Account
4.1         Temporary Suspension of Account
         (a)    The Bank reserves the right to temporarily suspend in whole or in part any credit sums in the Account in the following cases: 
(i)      upon valid written Instruction of the Customer;
(ii)     detection of signs of fraud and violations of laws or regulations;
(iii)    there are dispute on whole or part on any credit sums in the Account;
(iv)   lack of supporting document(s) required for account opening or for  transaction over account; or
(v)    other cases as stipulated by the Account Opening and Using Agreement, the Relationship Documents or the applicable laws.
      The Bank will as soon as practicable notify via written notice or email to the Customer about such temporary suspension of the Account, reason and scope of suspension.
(b)    The temporary suspension of the Account shall terminate at the Bank’s discretion upon expiry of the term of the temporary suspension, or as agreed between the Customer and the Bank, or the event triggering the temporary suspension has been settled, or otherwise as stipulated by the Account Opening and Using Agreement or the applicable laws.
4.2         Blockade of Account
(a)    The Bank reserves the right to block in whole or in part any credit sums in the Account in the following cases:
(i)     upon a decision or request of the competent authorities;
(ii)    finding of mistakes or errors with credit entries or upon request of the remitting institutions due to mistakes or errors with the transfer;
(iii)   upon receipt by the Bank of a written notice from an account holder about the dispute between joint holders over a joint account; or
(iv)   other cases as stipulated by the Account Opening and Using Agreement, the Relationship Documents or the applicable laws.
The Bank will as soon as practicable notify via written notice or email to the Customer about such blockade of Account, the reason and scope of blockage.  
(b)    The blockade of the Account shall terminate at the Bank’s discretion upon expiry of the term of the blockade, or upon a decision or request of the competent authorities, or the event triggering the blockage has been settled, or there is a written notice from all joint holders that dispute between them over joint account has been settled, or otherwise as stipulated by the Account Opening and Using Agreement or the applicable laws.
4.3         Closure of Account
(a)    The Bank may close any Account and revoke any cheque(s) and/or chequebooks in the following circumstances:
(i)     upon written request of the Customer provided that there is no outstanding obligations or liabilities relating to the Account;
(ii)    when Customer terminates the operation in accordance with the laws;
(iii)   when Customer breaches any terms and conditions of the Account Opening and Using Agreement and fails to remedy as required by the Bank;
(iv)   upon prior written notice from the Bank  or other circumstances stipulated by the Account Opening and Using Agreement; or 
(v)     other cases as stipulated by the applicable laws.
(b)   Upon closure of an Account, the remaining balance in    the Account (less any banking charges and fees) shall be paid upon instructions of the Customer or competent authorities or as reasonably determined by the Bank in accordance with the applicable laws.
5         Dormant Account and Unclaimed Account  
         For reasons of security and to protect the interests of the Customer, the Bank, at its discretion, may suspend the operation of Account in circumstance where there has been no debit and credit transaction on such Account for a 12-month period (“Dormant Account”). If there is no debit and credit transaction through Dormant Account for the subsequent 12 months, the Dormant Account shall be classified as “Unclaimed Account” and shall remain suspended. The following provisions shall be applicable to Dormant Account and Unclaimed Account:
(a)    A charge over the Dormant Account and Unclaimed Account will be applied as per the Bank’s tariff from time to time until the account balance reaches zero; and
(b)   In the event that the Dormant Account / Unclaimed Account balance reaches zero and no Instruction or notice from Customer is received by the Bank following 30 days as from the date of the Bank’s notice on the Dormant Account / Unclaimed Account, the Bank shall close the Dormant Account / Unclaimed Account.
6         Amendment and Assignment
         Amendments provided under Clause 13.1 of the Master Services Agreement will become effective on the expiry of no less than 30 days after delivery of such notice.
         Without prejudice to Clauses 13.1 and 13.2 of the Master Services Agreement, the Bank may make amendments to the Relationship Documents giving the Customer notice by (i) by exhibiting the same at any of our branches and offices in Vietnam, (ii) publishing the same on the Bank’s website, in the press or in any media in Vietnam, or (iii) in such other manner the Bank deems fit. The use of the Service and Account after the effectiveness of amendment will constitute acceptance by the Customer to be bound by such amended Master Services Agreement. If the Customer does not accept the proposed amendment, the Customer must immediately notify the Bank and cancel or terminate the Service with the Bank and close Account.
7         Set-off
         For the purpose of “set-off” and without prejudice to other provisions of the Master Services Agreement, the Bank shall be entitled to, (without notice to the Customer or prior demand for payment or observance of any other formality) at any time at its discretion, accelerate the maturity of any Term Deposit for the purposes of set-off (in which case the amount applied shall be net off the Bank’s usual charge for early withdrawal). Interest rate applicable to the Term Deposit in this case will be in accordance with the prevailing regulations.
8         Personal Data Protection
                With respect to Personal Data governed by Data Protection Legislation of Vietnam: 
                 (a)   The Customer agrees that the Personal Data shall be collected, processed, disclosed and/or transferred in accordance with the the Privacy Notice of HSBC Bank (Vietnam) Ltd. (“HBVN”) published on the Bank’s website at Privacy and Security - HSBC Vietnam
                        (the “Privacy Notice”);
                 (b)   The Customer confirms, warrants and has responsibility for ensuring that the Customer has obtained explicit, voluntary, affirmative, unconditional consent of every individual whose Personal Data will be collected,
                        processed, disclosed, and transferred in accordance with the Privacy Notice and as required by the Data Protection Legislation of Vietnam; and 
                (c)    The Customer is authorised to disclose the Personal Data to HBVN and/or members of the Group so that HBVN and/or members of the Group are entitled to collect, process, disclose and/or transfer of the same in accordance with the Privacy Notice. The Customer shall, at the same time, advise every individual to whom the Personal Data relates that they may have various rights with respect to their Personal Data as prescribed in the  Privacy Notice subject to the applicable laws of Vietnam.
9         Interpretation
                In case the Relationship Documents are prepared in both English and Vietnamese versions, and there is any inconsistency between such versions, the English version shall prevail to the extent of such inconsistency.
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