CAC PIEU KHOAN VA BIEU KIEN CHUNG POI VOI TIEN GUI CO KY HAN
GENERAL TERMS AND CONDITIONS FOR TERM DEPOSITS

Cac didu khoan va diéu kién chung déi véi tién gl cé ky han sau day (“DKDKC”) dwoc ap dung cho tat ca cac khach hang
la t& chirc (“Khach Hang”) khi co giao dich tién gtvi cé ky han (“TGCKH”) tai Ngan hang TNHH mét thanh vién HSBC (Viét
Nam) ké ca céc chi nhanh, cac phong giao dich (‘Ngan Hang”).

The following general terms and conditions for term deposits (“GTC") apply to all customers being entities (‘Customers”) who
have term deposits transactions (“TMD”) with HSBC Bank (Vietnam) Ltd. including its branches, transaction offices (the
“Bank”).

1. Cau Thanh Cha Théa Thuan TGCKH Va Hiéu Lwc: Ngan Hang va Khach Hang déng y réng DPKDKC nay, chi thi

twong trng ma Khach Hang g cho Ngan Hang nhdm muc dich dat, gia han hodc chdm dit TGCKH (“Chi Thi
TGCKH"), xac nhan tir Ngan Hang glri cho Khach Hang xac nhan céac théng tin lién quan dén viéc nhan, gia han
hodc cham dit TGCKH (“Xac Nhan TGCKH”) va cac tai liéu khac didu chinh Tai Khoadn dwoc ap dung vao tirng
thoi diém sé ciu thanh nén toan bo théa thuan vé TGCKH gitra Ngan Hang va Khach Hang theo quy dinh cla
phap luat (“Théa Thuan TGCKH”). Théa Thuan TGCKH sé& c6 hiéu luc ké tir ngdy Ngan Hang nhan dwoc Chi Thi
TGCKH hop 1é va cé hiéu lwc tir Khach Hang.
Constitution of TMD Agreement and Effectiveness: The Bank and Customer agree that this GTC, respective
instruction provided to the Bank by Customer for purpose of placing, renewing or terminating the TMD (“TMD
Instruction”), respective advice from the Bank to Customer confirming information on TMD’s placement, extension
or termination (“TMD Advice”) and other documents governing the Accounts as applicable from time to time shall
constitute the entire TMD agreement between the Bank and the Customer in accordance with the laws (“TMD
Agreement”). The TMD Agreement is effective from the date the Bank receives the duly and valid TMD Instruction
from the Customer.

2. Cac Kénh Ap Dung Déi V&i Chi Thi TGCKH Va Xac Nhan TGCKH:
Applicable Channels For TMD Instruction And TMD Advice:

(i) Ngan Hang va Khach Hang déng y rang Chi Thi TGCKH va Xac Nhan TGCKH cé thé dwoc givi dui hinh

thire gidy hodc kénh dién t& duwoc xac thuc béi Ngan Hang va Khach Hang, bao gém nhung khéng giéi
han théng qua fax, SWIFT va HSBCnet. Khach Hang xac nhan va déng y thém réng, Xac Nnan TGCKH
la xac nhan dwoc khéi tao tir hé thdng va khéng cé chi ky tay hodc chi ky dién tir tir Ngan Hang.
The Bank and Customer agree that the TMD Instruction and TMD Advice could be sent in either paper
form or applicable electronic channel which is verified by the Bank and Customer, including but not limited
to facsimile, SWIFT and HSBCnet. Customer further acknowledges and agrees that the TMD Advice is
system’s generated advice with no wet-ink or electronic signature from the Bank.

(ii) Xac Nhan TGCH c6 chir ky tay tir (nhitng) ngwoi dwoc Gy quyén tir Ngan Hang déi vai giao dich TGCKH
sé dwoc cap theo yéu cau cla Khach Hang. Trwéng hop Xac Nhan TGCKH nay bi nhau nat, rach hodc
mét va Khach Hang mong muén dwoc cép lai, Khach Hang sé lién lac véi Ngan Hang dé dwoc hudng
dan.

The wet-ink signature from the Bank’s authorized person(s) in TMD transactions on the TMD Advice is
issued at Customer’s request. In case such TMD Advice is crumpled, wrinkled, torn or lost and the
Customer wishes to have it reissued, the Customer will contact with the Bank for guidance.

3. Théng Tin V& TGCKH: Cac théng tin sau day sé dwoc thé hién trong Chi Thi TGCKH, Xac Nhan TGCKH va/ hoéc
ching twr twong rng dwoc dy liéu theo day:
TMD Information: Following information shall be provided in the respective TMD Instruction, TMD Advice and/or
documents contemptated hereunder:

0] Tén Khach Hang;
Name of Customer;

(i) Tinh trang cw trd ctia Khach Hang (thudc déi twong ngudi cw trd hodc ngwdi khong cw tra);
Residency status of Customer (being resident or non-resident);

(iii) Sé va ngay cép gidy to dwgc xt dung nhdm xac minh Khach Hang;
Number and issuance date of the document used in verifying Customer;

(iv) Théng tin vé& nguwoi dai dién hop phap clia Khach Hang bao gém: ho va tén, s va ngay cap gidy to xac
minh thdng tin ca nhan;
Information of the authorized representative from the Customer, including name, number and issuance
date of the document used in verifying the authorized representative;

(v) Tén Ngan Hang;
Name of the Bank;

(vi) Ho va tén, chirc vu ctia ngwi dai dién hop phap cla td chire tin dung thwe hién giao dich tién glri ¢ ky
han v&i khach hang;
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(vii)

(viii)

(x)

]

()

Name and title of the Bank’s authorized representative(s) in TMD transactions with the Customer;

Sé tién va ddng tién TGCKH;
TMD’s amount and currency;

Ngay giri TGCKH;
TMD’s value date;

Ngay dén han TGCKH;
TMD’s maturity date;

Lai sust TGCKH; va
TMD’s interest rate; and

Phwong thire tra 1dai TGCKH.
Interest payment method.

Chéam Dirt Trwée Thoi Han TGCKH:

@

(ii)

Ngan hang khéng ap dung viéc rit trwéc han mot phan TGCKH dbi véi cac khoan TGCKH tai Ngan hang.
Partial premature withdrawal of TMD is not allowed.

Trong trwo'ng hop cham dirt TGCKH trwdc thdi han, thi khodn TGCKH dé sé chiu I&i suat khoéng ky han
thap nhat ma Ngan Hang ap dung tai thdi diém cham dut.

Premature of TMD: In the event of early termination of a TMD, such TMD shall be applied the lowest
demand deposit interest rate as applied by the Bank at the time of termination.

Gia Han TGCKH: Viéc gia han khoan TGCKH sé duoc chi thj théng qua Chi Thi TGCKH twong (rng hodc cac loai
chi thj khac nhw théa thuan véi Ngan Hang.

Renewal of TMD: Renewal of a TMD will be instructed in the respective TMD Instruction or other types of
instructions as agreed with the Bank.

Céac Chi Thi Khac Lién Quan Dén TGCKH:
Other Instructions Relating To TMD:

0}

(ii)

Khach Hang ddng y réng, néu Ngan Hang khéng nhan dwoc Chi Thi TGCKH khac lién quan dén tién gbc
va lai phu hop véi thdi han théng bao do Ngan Hang quy dinh tuy tirng thdi diém thi, vao ngay déo han
cltia khodn TGCKH, Ngan Hang sé tw dong gia han khoan tién gbc d dao han cong véi tién lai vao ngay
dao han thém mét thdi han mai bang véi ky han ctia khodn TGCKH cii va theo mic 1&i suat hién hanh
ctia Ngan Hang va tiép tuc viéc gia han cho TGCKH theo céach thirc nay cho téi khi Ngan Hang nhan dwoc
Chi Thi TGCKH c6 chi thi ngwoc lai.

The Customer agrees that, if the Bank does not receive further TMD Instruction in respect of both the
principal and interest in accordance with the notice period as determined by the Bank from time to time,
the Bank will on maturity of the TMD automatically renew the matured principal plus interest on the date
of maturity of the TMD for another term equal to the length of the previous TMD and at the applicable
interest rate at the time of renewal and continue to renew the TMD in this manner until TMD Instruction is
received to the contrary.

Khach Hang ddng y thém rang, trwdng hop Khach Hang dwa ra cac Chi Thi TGCKH lién quan dén mot
phan tién trong TGCKH vao ngay dao han thi Khach Hang phai dwa ra Chi Thi TGCKH cu thé lién quan
dén khoan tién con lai trong TGCKH. Néu Khach Hang khéng cung cap mét Chi Thi TGCKH 6 rang, cu
thé lién quan dén khoan tién con lai trong TGCKH thi Ngan Hang, theo toan quyén quyét dinh ctia minh,
gia han khoan tién con lai d6 theo quy dinh tai doan néu trén hodc ghi cé khoan tién d6 vao mét Tai Khoan
khac ctia Khach Hang cho dén khi cé Chi Thi TGCKH cu thé, rd rang tlr phia Khach Hang. Ngan Hang
sé khong chiu bat ky trach nhiém nao dbi véi Khach Hang vé viéc thuc hién Diéu Khoan nay.

The Customer further agrees that, if the Customer gives TMD Instruction relating to a portion of the funds
in the TMD on its maturity, it must additionally give specific TMD Instruction relating to the remaining funds
in the TMD. If the Customer does not provide clear, specific TMD Instruction in respect of the remaining
funds in the TMD, the Bank may, in its sole discretion, renew the remaining funds in the TMD in accordance
to above paragraph or credit the funds to another Account of the Customer pending receipt of clear,
specific TMD Instruction. The Bank will have no liability of any kind whatsoever to the Customer for taking
any of the actions referred in this Clause.

Tai Khoan TGCKH
TMD Account

@

(Céc) Tai Khoan ctia Cong Ty mé va duy tri tai Ngan Hang, nhw dwoc néu tai Chi Thi TGCKH hoac Xac
Nhan TGCKH, dwoc dung d& nhan TGCKH va nhan khoan tién / 13i tv TGCKH (“Tai Khoan TGCKH”)
The Company’s Account(s), which is opened and maintained at the Bank, as detailed in the TMD
Instruction or TMD Advice, is used for TMD placement and receiving TMD amount / interest (“TMD
Account”).
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10.

11.

12.

(i) Trwéng hop Tai Khoan TGCKH bi phong tda, déng, tam khoa hodc bat ky cac triérng hop nao khac 1am
thay déi tinh trang ctia Tai Khoan TGCKH, Ngan Hang s& hwéng dan cho Khach Hang cach x&r Iy TGCKH
theo chinh sach ndi b ctia Ngan Hang va theo quy dinh phap luat hién hanh.

In case the TMD Account is frozen, closed, temporarily locked or in any other circumstances where the
status of the TMD Account is changed, the Bank will provide guidance to the Company in handling with
the TMD in accordance with the Bank’s internal policy and the applicable laws.

(iii) Ngan Hang khéng c6 nghta vu thie hién cac chi thi lién quan dén viéc rat tién tir Tai Khoén TGCKH trtv
khi Khach Hang cung cap cho Ngan Hang chi thi hop 1 va co hiéu lwc cung véi cac gidy t& khac ma
Ngan Hang c6 thé yéu cau.
The Bank shall not be obliged to act on any instructions relating to the withdrawal of any amount from the
TMD Account unless the Customer submits a valid and duly instruction and other documents as may be
required by the Bank.

Tra Ctru Thong Tin TGCKH: Cong Ty c6 thé tra clru va xac minh théng tin lién quan dén TGCKH tai cac Chi
Nhanh/ Phong Giao Dich, Ngan Hang Truc Tuyén (Internet Banking) ho&c B Phan Dich Vu Khach Hang ciia Ngan
Hang.

Checking TMD Information: The Company can check and verify TMD related information at the Bank’s Branches/
Transaction Offices, Internet Banking or Client Services Contact.

Khoan Tién Phai Duy Tri: Khach Hang xac nhan rdng Ngan Hang chi thuc hién viéc dat TGCKH néu Khach Hang
duy tri dG khoan tién trén Tai Khoan va Ngan Hang da nhan dwoc tit ca cac gidy to can thiét.
Sufficient Fund: The Customer acknowledges that the Bank shall only process the TMD placement if the Customer
maintains sufficient funds in the Account and the Bank has received all necessary documents.

Céng Thirc Tinh Lai Suét:
Formula for Calculating Interest Amount:

[0} Ky Tinh Lai: B4t dau tlr va bao gdm ca ngay giri TGCKH va khéng bao gdm ngay dén han TGCKH
Interest Period: From and including the TMD's value date and not including the TMD’s maturity date

(ii) Sé Duv Thuc Té: Sé tién cia TGCKH sé dwoc duy tri trong sudt Ky Tinh Lai
Actual Balance: The TMD amount to be maintained during its Interest Period

(iii) S6 Ngay: S6 ngay ma Sé Dw Thyc Té duoc duy tri
Number of Days: Number of days for which the Actual Balance is maintained

(iv) Lai Suét: Lai suét hang ndm trén co s& mét (01) ndm co 365 ngay, dwoc quy dinh béi Ngan Hang vao
tirng thoi diém va dwoc git ¢ dinh trong subt thdi han cia TGCKH
Interest Rate: Interest rate per annual on the basis of one (01) year having 365 days stipulated by the
Bank from time to time and is fixed during TMD tenor

) Cong thirc: Trwdng hop TGCKH dwoc duy tri hon mét ngay trong subt khodng thei gian tinh 130, sb tién
1ai dworc tinh nhw sau:
Formula: In case the TMD is maintained for more than one day throughout the interest calculation duration,
the interest amount is calculated as follows:
Tidn Lai/ Interest Amount = > (S6 Dw Thuc Té/ Actual Balance x SO Ngay/ Number of Days x Lai Suat/ Interest Rate)

365

Str Dung TGCKH Lam Tai San Dam Bao: Truong hop TGCKH dwoc str dung dé lam tai san bao dam theo quy
dinh ctia phap luat vé giao dich bdo ddm, Khach Hang sé théng béo trwdc bang van ban véi Ngan Hang dé duoc
hwéng dan cac tha tuc tv phia Ngan Hang.

Using TMD As Security: In case the TMD is used as security in accordance with regulations on security
transactions, the Customer is required to send written notice for guidance from the Bank’s process.

Déi V&i TGCKH Béng Ngoai Té
For Foreign Currency TMD

(i) Khach Hang ddng y hoan toan réng ty gia do Ngan Hang cong bd tai thoi diém d&t TGCKH béng ngoai té
la ty gia quy d6i mot sb loai tién té cd lién quan.
Customer agrees to be conclusively bound by the rate of exchange quoted by the Bank at the time of
placement of the foreign currency TMD as the rate for the conversion of the relevant currencies.

@ii) Khach Hang céng nhan va chép nhan réng, trong gi¢i han cho phép ctia phap luat Viét Nam, khoan tién
rong dwoc hoan tréd trong Tai Khodn TGCKH béng ngoai té clia Khach Hang sé phu thudc vao cac diéu
kién hién tai ctia thi trwdng vao thdi diém dao han, va rdng Khach Hang sé chap nhan rdi ro bi 16 do déng
tién chi tra bi giam gia tri hodc cac quy dinh vé quan ly ngoai héi ap dung b&i nwdc ban hanh déng tién
dé. Khach Hang ciing cdng nhan va chap nhan réng khoan 16 d6 cé thé bi bu trlr vao khoan tién rong
dwoc hoan trd cia Tai Khodn TGCKH bang ngoai té va tham chi dan dén 16 trong Tai Khodn TGCKH
bang ngoai t& hodc mét phan ctia nd. Nham muc dich néu tai didu nay, “cac diéu kién thi trwdng” ¢ nghia
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13.

14.

15.

16.

17.

la bat ky théng 1& nao trong thj trwdng lién ngan hang lién quan dén phwcng phap xac dinh ty gia va cach
tinh tién 1i trén Tai Khoan TGCKH déi v&i loai ngoai té c6 lién quan, bao gdm cac yéu té nhw co sé tinh
theo ngay, y nghia ctia Ngay Lam Viéc va co s& thanh toan.

Customer acknowledges and accepts that, to the extent permitted by Vietnam's laws, the net return on the
Customer’s foreign currency TMD will depend on market conditions prevailing at the time of maturity, and
that the Customer is prepared to risk any loss as a result of a depreciation in the value of the currency
paid or as a result of foreign exchange controls imposed by the country issuing the currency. The
Customer acknowledges and accepts that such loss may offset the net return on such foreign currency
TMD and may even result in the loss of the foreign currency TMD or a part thereof. For the purposes of
this Clause, “market conditions” shall mean any practices in the relevant interbank market relating to the
method of interest rate fixing and the calculation of interest on deposits in the relevant foreign currency,
involving such factors as the day count basis, the meaning of Business Days and the basis of settlement.

Quyén Va Nghia Vu Cua Khach Hang Va Ngan Hang: Khach Hang va Ngan Hang sé thuc hién cac quyén va
nghia vy twong trng clia minh theo quy dinh clia Théa Thuan TGCKH, céac thda thuan khac dwgc dw liéu theo day
(néu co) va theo quy dinh clia phap luat vao tirng thoi diém.

Rights and Responsibilities of the Customer and the Bank: The Customer and the Bank shall implement its

respective rights and responsibilities in accordance with the TMD Agreement, other agreement contemplated
hereunder (if any) and the regulations from time to time.

Stra D6i DKDKC
Amendments to the GTC

Ngan Hang c6 quyén sira ddi bat ky quy dinh nao ctia Ban DKDKC tuy tirng thi diém ma Ngan Hang cho 1a phu
hop theo toan quyén quyét dinh ctia Ngan Hang va trong gi¢i han cho phép cta phap luat. Nhitng stra dbi d6 sé
¢6 hiéu lywc sau khi Ngan Hang théng bao cho Khach Hang (trtv khi dwgc quy dinh khac di trong théng bao cua
Ngan Hang) béng cach thirc nao ma Ngan Hang cho 1a pht hgp (bao gébm nhwng khéng gidi han & viéc cong bd
tai tru s& Ngan Hang hodc trén trang web cla Ngan Hang hodc theo cach thirc khac do Ngéan Hang quyet dinh).
Viéc tiép tuc giao dich TGCKH sau ngay ma cac stra ddi cia DPKDKC cé hiéu luc sé& dwoc xem la sw chap nhan
ddng y chiu rang budc déi véi cac stra dbi d6 clia Khach Hang. Trudng hop Khach Hang khdng déng v voi stra doi
nay thi Khach Hang phai ngay lap tirc théng bao cho Ngan Hang va hdy bé hodc chdm dit giao dich TGCKH vi
Ngan Hang.

The Bank reserves the right to amend the GTC from time to time as it deems appropriate in its absolute discretion
and to the extent permissible by laws. Such amendments will take effect upon the Bank giving notification to the
Customer (unless otherwise advised in the notification) using such means of notification as the Bank shall deem
appropriate (including but not limited to display in the premise of the Bank or in the Bank’s website or by such other
method as the Bank may decide). The continuity of TMD transactions after the effectiveness of amendment will
constitute acceptance by the Customer to be bound by such amended GTC. If the Customer does not accept the
amendment, the Customer must immediately notify the Bank and cancel or terminate TMD transactions with the
Bank.

Luat diéu chinh: DPKDKC nay dwoc diéu chinh theo phap luat Viét Nam.
Governing law: The GTC is governed by the laws of Vietnam.

Co quan giai quyét tranh chap: Toa an Viét Nam c6 thdm quyén xét x&r dbi v&i bat ky tranh chdp nao phat sinh
tlr hodc lién quan dén DKDKC nay.

Dispute settlement: The court of Vietham has jurisdiction to settle any dispute arising out of or in connection with
the GTC.

Tuyén bé: Khach Hang xac nhan réng Khach Hang da doc, hiéu va déng y chiu su rang budc béi DKDKC nay.
Declaration: The Customer confirms having read, understood and agreed to be bound by the GTC.

E2.277702 -4



